




Useful information

The below information may help you plan your stay with us.

In each bedroom, we have an en-suite shower/wet room that has the following:
 
· Shower chair.
· Hand rails left and right handed to pull down next to the toilet.
· There is a roller blind for use over the sink mirror if you wish to use it.
Towels are provided – 1 bath sheet, 1 bath and 1 hand.
· Liquid soap, paper towels, toilet rolls, conti and antiseptic wipes.

A hairdryer can be provided if you need one. Shampoo and shower wash can be provided, or bring your own as preferred.

Bath: we have two baths, one is a jacuzzi and the other is an assisted sit-in bath, these are sanitised between uses.

Each bedroom has:

· An electric recliner / riser armchair.
· Profile bed with air pumped mattress (although this can be removed and replaced with a normal mattress). Blanket (s) or duvet and sheets are provided.
· Pillows – a range of hypoallergenic types are available, but if you have your own pillows and /or cushions you like, do bring them.
· Armchair / settee available for visitors.
· Chest of drawers and cupboard with one locking drawer and key.
· A bedside cabinet. 
· A wardrobe with hangers and standing room for luggage.
· Wall clock.
· Over bed/armchair table on wheels.
· Lap tray. 
· Jug of water, glass/beaker provided and refreshed regularly during the day.
· Sick bowls, plus beaker and trays for teeth cleaning can be provided.
· Air conditioning for use as required or an electric fan can be provided.
· Curtains and nets on electric rails which can be remotely operated from the bedside.
· A range of lighting.
· Hoist system if required.
· Patio doors to the garden – ask staff to unlock for you as required. There is garden furniture outside your room with a privacy screen.
· Digital TV/radio with free view and with Apps such as Netflix, I-player which you can use with your own account.
· Free Wi-fi, password provided.







Other useful information

· Fire Alarm tested every Wednesday at 11:30am.
· Approximate meal times: Breakfast 08:00-8:30, Lunch 12:30-13:00, Tea 17:30-18:00.
· Chefs menu, and/or your choice of fresh sandwiches, soup, jacket potato, omelette, English breakfast etc.
· Medicine rounds: Similar to meal times as well as bedtime, and ad-hoc as required/prescribed.
· Laundry service included – provided daily as required and returned to your room.
· Visitors room - we provide a room where visitors can make tea/coffee. In addition to this, they can purchase sandwiches, snacks and drink using contactless card payment
· We have a No Smoking policy within the building and grounds and ask that patients and families always abide by this.
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