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ROLE PROFILE
VAN DRIVER
[bookmark: _GoBack]About Us

Rowans Hospice is a charity that provides free care and support to adults and their families living in the Portsmouth and South East Hampshire region who have a life-limiting illness. Established in 1994, our income is generated by ongoing support of the local community, donations, legacies, fundraising and through our retail shops.

Many people think that hospices are all about dying, but through our many different services, we support people to live as well as they can with their illness. From the moment of diagnosis through to bereavement support. Our Living Well Services put an emphasis on living with a life-limiting illness and patients and carers can drop in and gain advice and support to maintain individuals’ resilience.

The Hospice is also supported by an assembly of volunteers, from various backgrounds and ages who are crucial in supporting the teams to ensure people live well to the end of their life and attain a good death within a caring and compassionate environment.

Your Role
The Van Driver role will work across the Income Generation Retail Service which is led by the Head of Retail who is responsible to the Chief Executive Officer. The role is based in Farlington, Portsmouth.
Job Purpose
Responsible for the safe collection, delivery and/or distribution of donations, stock and other Rowans Hospice Charity related items so that income generation opportunities and targets are developed and achieved across the Charity. 
Key Working Relationships
· RHC staff and volunteers
· Donors and supporters
· Recycling Textiles Business  
· The General Public  

Key Areas of Responsibility / Key Accountabilities
Under the direction and leadership of the Transport lead:
· The safe and responsible use of company vehicles including maintenance checks in line with current policy 

· The post holder will also share in team responsibility for the effective use of warehousing space, to support operational need and efficiencies 

· Able to identify income stream(s) when collecting viewing/donations so as to develop opportunities to maximise the Charity’s income 

· To transport donations, stock and recyclable items to and from customers, shops, warehouse or Rowans Hospice, Efficiently, safely and in line with agreed Warehouse systems, storage and delivery schedules

· To deliver a high level of customer service putting the needs of customers or donors first

· Provide excellent customer service to the retail shops and develop a good overall working knowledge of the practices and processes regarding stock, donations and the warehouse operation 

· Responsible for keeping storage areas within the warehouse clear, clean and organised, for effective use of the workspace and to ensure health & safety measures are adhered to

· To demonstrate and maintain consistent and safe vehicle loading, securing and unloading standards  

· To drive Rowans Hospice Charity vehicles safely and in line with Ministry of Transport standards, ensuring within operational need that vehicle usage is as mileage, time and cost efficient as possible 

· To ensure both interior and exterior vehicle cleanliness and integrity is maintained and respected. Ensuring that associated weekly check lists are completed and submitted weekly with any known defects or vehicle concerns being brought to the Transport Lead’s attention 

· To ensure RHC uniform is clean and presentable all times

· To support with Fundraising events on an ad hoc basis – this may involve assisting with the transport of stock and/or equipment to the event site as required, and this may be at times outside of normal working hours

Person Specification
Experience, knowledge and qualifications

· Holds a clean, full driving licence

· Excellent communication skills and collaborates with others to work as part of a team

· Excellent organisational and multi-functional skills 

· Remains focused when faced with conflicting demands and is able to prioritise effectively 

· Understands the expectations within their role and manages own workload demands to meet set targets

· Experience in driving a van within a business capacity

· Experience of working in a fast paced, dynamic climate

· Experience of working within a warehouse environment 

· Clear understanding of the principles of customer care and delivering a high level of customer service

· Knowledge of, and trained in, health and safety/manual handling 

· Knowledge of the retail sector 

· Knowledge of charity sector

· Excellent understanding of controlling donations to minimise loss and maximise income for the Charity 

· Reports all accidents and incidents when on duty to TL in the first instance of accident/ incident occurring   

· Treats all employees/volunteers fairly and respectfully

· Flexible and adaptable to the changing needs of the service

· Responds positively to change and encourages others to do the same

Other
Undertake any duties, which may be reasonably required within the scope of the role.
Please note that this job description is not exhaustive, and you may be required to undertake other duties, which are broadly in line with the above key responsibilities.
Rowan’s Hospice is committed to equality of opportunity and to eliminating discrimination. All employees are expected to follow our Code of Conduct and comply with policies and procedures. They must also undertake specific training and assume responsibility for safety relevant to specific roles. 
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