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Dear Friends and Supporters,
Since the progressive easing of COVID-19 restrictions, there
has been a welcome return to some sort of stability and, dare
I say, normality at the Rowans Hospice Charity. Things are not
functioning exactly as they were before, but our core clinical
services, both within the Hospice and in the community, as well
as our retail outlets are revitalised and in full swing once again –
underpinned by the earnest hope there will be no more lockdowns.
For me and my fellow Trustees, the inability to meet
face to face or visit the Hospice has been hard, but
finally a series of meetings together are underway.
We remain very mindful the Hospice is a healthcare
establishment and bound by NHS England Guidance on
COVID-19 restrictions, so some larger meetings will be
off-site and others will continue online.

Our social work, psychology and bereavement teams
were able to offer very comprehensive advice and
support by this means. We have all accepted this
technology will be a regular feature of primary care
consultations and as a Charity, we will continue using
this as an adjunct rather than an alternative to face to
face meetings.

This has inevitably led me to reflect on the overall impact
the Pandemic has had on the Charity. Ruth White, CEO
has detailed the very real threats to our services and the
challenges we will face in the coming year. I would wish
to reassure you these risks are constantly under review,
with strategies either being developed or already in place
to mitigate them where possible.

The other domain where unexpected benefits
have come indirectly from the Pandemic is the
unprecedented shift in working practices, leading to
a review of flexible working. That is not for an instant
to underestimate the distress and hardship staff had
to endure as a result of redundancy. Working from
home pushed some close to the limits whilst trying to
juggle childcare and home teaching. Yet, for others, no
daily commute released valuable extra hours of free
time at home. Furlough was often intensely frustrating,
but it inevitably afforded time to reflect on what was
important in people’s lives and to reconsider their worklife balance.

Not all of the changes in working practice have been
bad. Benjamin Franklin said “Out of adversity comes
opportunity” and the most obvious beneficial change
for me has been our widespread adoption of online
communications and in particular the video-conference
call. Like most people of a certain age, it took me a
while to master but now I find it an indispensable
aid. I doubt we will wish to resume all of the Trustee
meetings in person from now on, especially as certain
meetings have been briefer and more effective online.
Experts can be co-opted and data shared on screen at
the press of a key. I remain ever mindful, however, of
the infamous Jackie Weaver who instantly muted her
irate Chairman during an online Council meeting.
Not that I would advocate this method, but we even
managed to appoint two excellent new Trustees, Jude
Diggins and Eric Norman, by an online selection process.
Online communications in the Income Generation
Department have also been hugely refined and
enhanced as a result of lockdown. Our social media
presence is very strong, allowing supporters instant
access to our news and events and the Charity is able
to obtain rapid feedback on the amount of people our
posts reach. We held a particularly successful online
auction in March and have experienced very successful
online sales through eBay and Depop, the fashion
marketplace.
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Since lockdown was lifted, some staff have elected
to return part time or to work flexible hours whilst
others have continued working from home. This
reflects national employment trends especially in
healthcare. While it may pose short term challenges
for employers including us, in the longer term it will be
pivotal to recruiting and retaining a healthy and resilient
workforce to cope with the challenges ahead. We must
and will continue to innovate to maintain and further
develop our services, taking full advantage of any
opportunities which arise as a result of the undoubted
adversity of the Pandemic.
Walt Disney was knocked back almost to bankruptcy
several times in his career before achieving global
success. When he opened Disneyland Florida he
famously said “ You may not realise it at the time but
a kick in the teeth may prove to be the best thing in
the world for you”. Let us hope we will prove to be as
resilient as Mr. Disney!
John Watkins
Honorary Chairman of Trustees
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5 Ways to Give
Without support from wonderful people like you in our local
community, we simply couldn’t offer the outstanding care that we
are known for.
Find out how you can support us below.

01

Make a donation today, either a
regular gift or one off, to provide
the care of tomorrow.

02

Join our lottery for just £1 per
week and you could win up to
£1000 every week.

03

Join one of our events or plan your
own! We will provide lots of support
to make your fundraising a success!

04

Leaving a gift in your Will, no
matter the amount, will help
support Hospice care in the future.

05

Volunteer! We have many roles
available throughout the Charity
and we would love to meet you.

Find out more: www.rowanshospice.co.uk/support-us

Your regular gift today provides the care of tomorrow

From

£3

a month

Sign up to make a monthly donation today:

www.rowanshospice.co.uk/donate
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Dear Friends and Supporters,
Welcome to the Winter edition of ‘Reaching Out’.
The title of this publication has been chosen specifically to
demonstrate our continuous efforts to ‘reach out’ further
into the communities we serve and foster engagement with
everyone who may need our care and support from the
Hospice In-Patient Unit, Hospice at Home and Living Well
Centre services.
Our new initiative, ‘The Clinical Hub’ which started
at the beginning of the Pandemic, has been crucial
in supporting connectivity; receiving all clinical calls,
relating to in-patient and community care and offering
advice, support and direction when needed. This
initiative has for many been an absolute ‘life-line’
and the same can be said for the clinical staff and
volunteers who connect with people who telephone
into the Living Well Centre. We receive as many as
100 calls every day, proactively helping everyone
who calls in; linking them up to others; providing
the information they require; and where needed,
advocating on their behalf. These services have not
only helped patients and their loved ones, but also
supported GPs and other professionals too as we
become a much-needed conduit between health and
social care services and people living at home.
COVID-19 continues to challenge and as a healthcare
establishment we still have to abide by restrictions,
including the wearing of face masks, COVID-19 testing
and maintaining social distance. However, we have
adapted and are now very pleased to be able to offer
face to face, or should I say mask to mask, contact
again within the Living Well Centre. We continue
to connect online and through telephone calls with
people living at home who feel safer accessing support
in this way.
As well as COVID-19 our worries also include having
sufficient staffing, adequate supplies and access to
gas, as we haven’t converted over to air sourced
heating pumps across both our Hospice buildings
as yet! And I haven’t even mentioned funding,
which inevitably remains a challenge and I cannot
contemplate the impact from any further lockdowns.
Despite the challenges, both known and unknown, we
strive on with a passion and fervour that is on display
every day from our staff and volunteers across the
Charity, in both Clinical, Business Support and Retail
settings. They really are the heart of the Charity and
Reaching Out - Winter 2021

with your continuing support, that heart will remain
strong and beating.
Our Hospice at Home Service and In-Patient Unit
have also remained busy. We are receiving very
favourable comments since completing the In-Patient
Unit refurbishment project, which was originally
Phase One of a three phase programme. Sadly, Phase
Two and Three are on indefinite hold, but we are
contemplating a mini appeal to refurbish adjacent
areas, especially those that are ‘front facing’ such as
reception and the areas where we offer support to
the bereaved, including children and young people.
This does require careful consideration as we cannot
detract fundraising income away from the critical
services that are needed and especially when running
a predicted deficit budget that will need to be topped
up, year on year from reserves that cannot be relied
upon for ever.
For now, we are forging ahead with income
generation activities pre and post-Christmas and so
look forward to engaging with people again. I realise
how much I have missed the events and will hold onto
positivity, in that we will be able to run these again,
for the enjoyment of all.
And finally, I will end as I did last time; in our desire
to continue to ‘reach out’, please can I ask that you
do the same by sharing this newsletter more widely
and especially if you know people who may be less
aware of our services. We want to do all we can
to be alongside people and help them to maximise
their health and well-being despite the limitations of
disease and psychological distress.

Thank you once again.
Ruth White
Chief Executive
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“Goodbye
Dolly Gray”
Harry (“Dolly”) Gray senior, died at
Rowans Hospice on the 17 April 2020
at the grand age of 92, eleven days
following his admission. A Royal Marine
during WW2 and later the Queens’
Mounted Drummer in the Royal Horse
Guards, Dolly maintained a military pride
in his appearance throughout his civilian
life, always well turned out and complete
with manicured moustache. Dolly knew he
was dying and his choice and preference
was to die at Rowans Hospice, relieving his
wife and family from caring for him in their
Southsea home.
During the time Dolly was at the Hospice, we got
to know his son, Harry, an artist and sculptor, who
sat by his bedside for many an hour during those
final days of his father’s life. Harry had also been
hospitalised after fracturing his leg and it was during
his confinement, coinciding with the first wave of
the COVID-19 Pandemic, that Harry bore witness to
the anxiety, stress and enormity of work experienced
by NHS staff at that time. Mindful of his father’s
military and decorated career, the concept of a medal
for those caring for the sick came to mind, and the
COVID Star Medal was conceived. It was then, whilst
sitting by Dolly’s bedside, the design took shape; with
inspiration from his father and Rowans’ nurses, with
regard to the size and fastening, the drawings were
complete and, in the summer of 2020, Harry showed
the first prototype medal to the Rowans’ nurses
previously involved.

was not only made comfortable but also had some
laughter when he was at the Rowans. It is hard to put
into words how special the staff are at the Hospice
so I hope the little COVID Star Medal will express my
gratitude instead.”
Now, a year after Dolly’s death, Harry has received his
first order for the COVID Star from an NHS Trust and
Rowans Hospice Charity will also be recognising frontline care staff who have supported people like Dolly
and his family throughout the Pandemic with a medal.
Harry senior was nick-named “Dolly” whilst in the
Army, as was tradition and derived from a British
Music Hall classic written during the Spanish American war in 1900 and adopted as a marching
song and Boer War Anthem. The song was entitled,
“Goodbye Dolly Gray” and how fitting this now seems
as we remember Dolly and his incredible legacy in
inspiring his son’s creation of the COVID Star Medal.

“It was the perfect mixture of professionalism and
good humour of the staff that meant my father
6
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COVID
Star Medal
The beautiful COVID Star Medal
Award was presented to those
whose Rowans Hospice Charity
staff and volunteers whose role
was critical during the
COVID-19 pandemic.

On Sunday, 24 October 2021 120 members of staff
and volunteers were invited to the Rowans Living
Well Centre where a celebration was held.
The prestigious medals were presented by the Lord
Lieutenant of Hampshire, Nigel Atkinson Esq, who
spoke of his honour at being able to present the
awards. He said “It’s a huge honour. One of my keys is
to recognise those who have given exceptional service
to the county. What you have done is exceptional
service - you have done amazingly well.”
Dr John Watkins, Chairman of the trustees said:
“Some Hospices had to close during the pandemic
whilst ours not only increased its activity but actually
flourished - with these achievements we should be
justifiably very proud. The awards are to recognise
the special staff and volunteers who were unable to
work from home and went quietly about their work,
accepting the hardship and the potential risk to
themselves and their families. This award is a public
recognition of that selfless professionalism.”
Volunteer Jan Staunton said: “It is a fantastic award.
You don’t do it for the recognition - to help others is a
lovely feeling.”
Hospice at Home team member Maxine Durrant said
“I am very proud of the award. We have an amazing
team and have the best job in the world.”
Reaching Out - Winter 2021
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From Meerkat to Mentor,

and Beyond…
This is Amelia’ story…

Becoming a Meerkat Mentor

When Amelia was 12 years old her
Dad, Brian, was diagnosed with
Cancer. He underwent treatment and
managed to spend one last Christmas
with the family before he sadly died.
Amelia was introduced to Sophie
from the Meerkat Service who would
visit Amelia’s house for one to one
bereavement support. They would do
a variety of activities such as colouring
or making sand jars filled with Amelia’s
favourite memories of her Dad. These
sessions were an informal way for
Amelia’s to talk about her thoughts
and feelings.

An opportunity arose for ‘Meerkats’
to create a video. Amelia volunteered
to tell her story because she wanted
to help other children who were going
through a similar experience.

The Meerkat Service also runs group
sessions which Amelia went
along to. Here she met other
children who were also
bereaved and she made
lots of friends and
found it really helpful
being able to talk
about her Dad with
other children who
had been through
the same thing.

It was from here that Amelia
discovered her passion for supporting
bereaved children and became a
valued Meerkat Mentor (a young
person who has been bereaved and
helps support the service. Amelia told
us she knew from her own experience
that sometimes children don’t want
to talk to other adults, and they might
find it easier to connect with her as
she was younger and understood
what they were going through.

University
As Amelia grew up she knew that
training to support bereaved children
was really important to her. Amelia
told us she believes she would have
struggled ‘to come to terms with the
death of (her) father’ if it wasn’t for
the support of the Rowans Hospice
Charity Meerkat Service’.

Amelia enrolled at University to
study Social Work and recently
“We are super
graduated with a Batchelor
proud of Amelia. We all
of Science with Honours
endeavour to make a positive
in Social Work. Amelia
difference for every child who comes
is taking a well-earned
through our ‘Meerkat door’ in the hope
break from studying,
they can continue to live happy and fulfilled
however will be
lives. Knowing Amelia has chosen a career
looking for a post as a
where she too, is undoubtedly going to make a
Social Worker and aims
difference in the lives of vulnerable children is
to move into children’s
truly wonderful.”
bereavement support
Sophie De Bere
services in the future.
Meerkat Service Lead
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Park Gate & Havant
Charity Shops

“We are delighted to have been able to acquire and
open two new Charity Retail Shops in the Park Gate
and Havant.
The past 18 months have been tough on
everybody, without doubt. The Charity has
struggled financially and would not have been able
to survive without the unwavering support of our
loyal community and our retail staff and volunteers,
they have been incredible. Naturally, we have had
to make some very difficult decisions along the
way and without government funding, our financial
picture may not have been so positive.
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We’re proud of the presentation of stock and
the openness of the shops. We have a fabulous
range of pre-loved items on sale including ladies
and gents clothes, bric-a-brac and homeware.
Both shops are really bright and delightful
offering preloved items presented to a really high
standard. Everything is colour coordinated and at
very good prices.
We look forward to welcoming the local community
from far and wide.”
Carol Milner
Director of People Services and Income Generation
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to all our Supporters

Your loyalty and generous support has been
so amazing throughout these past 18 months

These pages show some of the fantastic fundraising
activities by our supporters who have been raising
much needed funds for the Charity, and involving
themselves in some super challenges. We have tried
to include as many supporters as we can and would
like to offer our sincere thanks to each and every
one of you.
As a Charity caring for extremely vulnerable patients,
we continue to follow the COVID-19 Guidelines
and although a majority of restrictions lifted in July
this year, we have continued with virtual fundraising
events including Rowans Summer Garden, Rowans
Pet Parade and more recently, Create A Calendar for
Hospice care. These virtual events collectively raised
£3,400 to date.
Have you been thinking about organising your own
fundraising event or challenge? If so, our Income
Generation team will be pleased to support you.
Please visit our website and complete our fundraising
form to tell us all about your fundraising story.
www.rowanshospice.co.uk/your-fundraising

Moving from 2021 into 2022
We were delighted to be able to hold the Charity’s
Moon and Stars Memories Walk on 31 July 2021 at
Castle Field, Southsea. This was our first in-person
event since the Pandemic began and we were pleased
to have in excess of 150 people taking part. It was
just wonderful to see the Charity’s supporters and
volunteers after such a long time, and we have
received some amazing feedback; the event has raised
an incredible £20,000.
Going forward, we have a number of in-person events
planned, including an, Auction, Christmas Carols by
Candlelight Concert and our poignant Light up a Life
in-memory service. We would love you to join us at
any of our events, please do visit our website to find
more details: www.rowanshospice.co.uk/events

Wishing you all a safe and happy Christmas.
Carol Milner
Director of People Services and Income Generation

Support Groups
A big thank you and welcome back to our wonderful Rowans Hospice Charity Fundraising Support
Groups who have started their fundraising activities once again. Our Fundraising support groups are
members of our community to regularly organise activities such as coffee mornings, jumble sales, quiz
nights and attending local fairs and galas.
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Fiona
Walker

Louise and Megan
Webb Raised £1,510
We were delighted when Louise and Megan
Webb raised a fantastic £1,510 at their 9th
Annual Garden Sale selling plants, books
and delicious cakes. Thank you so much for
your ongoing support.

Barry Ashcroft
Raised £790 to date
Raised £657
We are very greatful to Fiona
Walker who baked some
delicious delights for her
Bake Sale raising an amazing
£657. Thank you so much.

Congratulations to Barry Ashcroft for
completing his 50th birthday bike ride
challenge in memory of his Mum. In
one day Barry cycled to each of the
13 houses he has lived in wearing his
Spiderman costume.

Duncan Garland
Raised £1,187

Congratulations to Duncan who
completed a Ride for Rowans
challenge and raised an impressive
£1,187.

Ella
Raised £494.95

Ella sold a variety of delicious
cakes at her Beach Hut Bake Sale
in memory of her dear friend Anne
and raised a fantastic £494.95.

Windmill Players - Raised £400
The Windmill Players performed a ‘Rowans Concert’ at
the Clanfield Memorial Hall where the proceeds raised a
wonderful £400.

Izaac
Raised £315

7 year old Izaac took on
an incredible challenge
of walking Scafell Pike in
memory of his ‘Gramps’.
Izaac’s goal was to reach
the top and be ‘higher than
the clouds’. Congratulations
Izaac for completing your
challenge and smashing your
fundraising target by more
than double. Well done for
raising an amazing £315.

Portsmouth Sailing Club
Almost £2,000
Portsmouth Sailing Club took on our Virtual
Rowans Ride Challenge once again and cycled a
variety of different routes raising almost £2,000
which is incredible.
Reaching Out - Winter 2021
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Morrisons
Haribio Sweets

Ray Evans
Trophy

A big thank you to our regular
supporters Sara and Karen from
Morrisons, Horndean, who
kindly donated bags of Haribo
which we gave away to the
participants of the Moon & Stars
Memories Walk to keep them
going during the evening.

Simon
McDonald

SCT VW
Transporters
Raised £470.26
Thank you to Guy for
arranging a fantastic football
tournament in memory of
Ray Evans, lovingly known
as ‘Grandad’ by all. Thank
you to all the teams that
took part and for raising a
fantastic £470.26

Raised £1,861

Raised Over £820

A very big well done to Simon
McDonald who completed the
Goodwood Marathon in memory
of his mother, Belinda Coburn, who
sadly passed away in our care in
2018. Simon has raised a fantastic
£1,861 to date.

Diana Brown and the SCT VW
Transporters raised over £820 at
their fundraising event on Hayling
Island’s Beach Road Car Park.
Around 100 VW Campervans
turned up to donate and be a part
of this lovely way to raise funds.

Summer
Walkers

Asda Havant
Pet Parade Hamper
We were very grateful to receive this
hamper full of treats for the winner of the
Rowans Pet Parade from our fantastic
friends at Asda Havant.

Oaklands School
and Bootcamp UK
Raised £250.00
The students and staff at Oaklands
School, Waterlooville, along with
Bootcamp UK ran a 3 hour Fitness
Rave, raising a brilliant £250.
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Raised £840
Summer Walk for Rowans,
a virtual event where all
particpants took on a 10k
walk or run was organised by
Tony Broome. Everyone had
a great time taking part and
they hope to do it again next
year. Collectively they raised
a fantastic £840.
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Nation Citizen Service
Portsmouth Team 9

Handmade in
Portchester

Care Packages for patients
and families
We were delighted when National Citizen
Service Portsmouth Team 9 created
incredible care packages for our patients,
and their families. We are so grateful for
these thoughtful and personal gifts.

Raised £210
Handmade In Portchester
offered visitors to their
Hampshire Open Studios
event refreshments in return
for a donation to the Charity
which raised £210.

Cake
donation

Fox & Hounds
601 Golfers
Raised £1,100
For the 7th year in a row Fox & Hounds
601 Golfers took part in their annual
Golf Day raising a fantasic £1,100.

Luisa and Angie Zurich

Rowans Ride
Raised £3,000

Garden Furniture
Cake for Nurses
We were delighted to
receive a beautiful cake as a
thank you to all of our staff
and volunteers. The cake was
made by a Patient’s family
who wanted to say thank
you for all of the care their
loved one was receiving. It
was delicious, thank you.

A huge thank you to Luisa and
Angie who both took on a Zurich
Community Trust Challenge and
donated wonderful garden furniture
for the Hospice.

A big thank you to everyone who
took part in the Rowans Ride, Your
Ride, Your Way event and raising
just under a fabulous £3000.

Hampshire Whites
Raised £300
Hampshire Whites Football team kindly donated
£300, in memory of member Jacqui’s father.

Sams Sunflowers and Stoke Fruit Farm
Sunflowers and £200
Hayling Island businesses Sam’s Sunflowers and Stoke Fruit Farm Shop kindly donated
some beautiful sunflowers, which brightened up our In-Patient Unit, they also raised a
fabulous £200 in memory of their friend Lesley Ede.
Reaching Out - Winter 2021
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Queens Hotel
Raised £2,500

Asda Waterlooville
Extra Special Hamper
Our wonderful friends at Asda,
Waterlooville kindly donated this ‘Extra
Special’ hamper for one of the lucky
winners in the Charity’s Summer Raffle.

Wheelwright Arms
Raised £289.68

Queens Hotel, Southsea held a
series of of garden parties where
guests enjoyed live music and
sunshine in the garden whilst raising
an incredible £2,500.

Wheelwright Arms held
‘Wheelies Fest’, a BBQ, live music
and fundraising event and raised a
fantastic £289.68

Mengeham Rythe and Hayling Island
Sailing Clubs Raised £1,820.93
Thank you to Mengeham Rythe and Hayling Island Sailing Clubs who
held their annual sailing race and fundraising afternoon in support of
Rowans Hospice Charity. The amount raised was £1820.93, bringing
the grand total from over the years to an incredible £25,000.

Skydivers

Lois Thompson
Paintings
Lois Thompson painted these two beautiful
pictures called Oceans of Love as a thank
you for the care her husband Brian received.
The pictures were really appreciated and
look lovely in our Clinical Team Office.

Raised £13,500
Thank you to all our very
brave Skydivers who took
the leap for Rowans! Despite
their planned jumps being
postponed several times due
to incliment weather they
eventually all managed to
take on our Tandem Skydive
Challenge and so far they
have collectively raised an
amazing £13,500.
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Covers Timber
& Builders
Merchants

Charter Cutting
Company
Raised £755
Charter Cutting Company celebrated
36 years in business by hosting
a fundraising day and generously
donating 20% of the days takings.
They raised a fantastic total of £755.

Raised £169.94
The Portsmouth and Gosport
Depots of Covers Timber & Builders
Merchants organised their annual
‘Bake Off’ Competition and cake
sale, raising a brilliant £169.94.
Reaching Out - Winter 2021

Corporate
Fundraiser

Focus

RAK Ceramics is one of the largest
ceramics’ brands in the world, specialising
in ceramic and gres porcelain wall and
floor tiles and sanitaryware. Based in
Petersfield, RAK Ceramics has been a
longstanding, Corporate supporter of
Rowans Hospice Charity since December
2016, raising vital and much needed funds
by hosting annual Golf Days for colleagues
and customers.
This year’s Golf Day was held at Warwickshire Golf
Club where 21 teams gathered for the competition
held over 18 holes. Besides the overall winners,
prizes were awarded for the ‘Best Dressed’, ‘Nearest
to the Pin’ and the ‘Longest Drive’. The golf day was
followed by an evening dinner and auction where RAK
Ceramics very kindly invited Tracy Jeffrey, Rowans
Living Well Centre Manager, to attend and receive a
cheque on behalf of the Charity as well as to give a
presentation about the wonderful work the Charity
does across all its services.
RAK Ceramics said,
“We chose to help the sensational Rowans Hospice
Charity because it is an incredible local Charity which
Reaching Out - Winter 2021

provides fantastic care for our community. The Charity
was first suggested to us with the idea that our
employees would be able to connect with the Charity,
as many of us can relate to having someone close to us
having needed palliative, end of life care.
We believe this is an excellent way to give our employees
something worthwhile to support and provide the
motivation to create charitable events that would bring
everyone in RAK Ceramics together as a team.
We believe it is imperative to continually support such
a worthy local Charity. We are exceptionally proud
with our decision five years ago and look forward to
continuing to support a Charity so close to all of
our hearts.”
The RAK Ceramics Golf Day 2021 raised a
phenomenal £60,000! Tracey Jeffrey said, “it was such
an honour to be able to talk about what the Charity
does with the incredible group of people at RAK, they
gave so generously and raised an incredible amount of
money on the day, we will be forever grateful”.
A huge thank you to all of the RAK Ceramics staff,
customers and everyone who participated for their
continued support of the Rowans Hospice Charity.
This incredible donation will be supporting the future
of local Hospice care.
If you have been inspired by the team at RAK and
would like to partner with the Charity, please visit
our website for more information:
www.rowanshospice.co.uk/corporate-fundraising
15

Community
Supporter
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Since the beginning of the year, the March
family have taken on an array of incredible
challenges to raise a phenomenal £4,000
for Rowans Hospice Charity. We recently
had the pleasure of chatting with Lee and
Natalie along with their two children;
Henry and Phoebe, about how the
challenges went and why they decided to
support the Charity.
Lee’s Mum, affectionately known as Nanny Chocolate
because of the chocolate tin in her lounge that was
always overflowing ready for her Grandchildren’s
visits, was looked after by the Rowans Hospice team
during her fight against terminal cancer. Lee described
the level of care as “beyond anything we could have
imagined. They really looked after her and we felt like
we were kind of a family here which definitely made her
a lot more comfortable. After she passed I had a few
sessions with Paul (the Bereavement Team) who was just
brilliant and really helped me come to terms with things
and deal with my grief. We feel we owe the Charity a lot
and just want to keep supporting them so they can help
other people in the way they helped Mum.”
Henry and Phoebe got very creative when taking
part in our Rowans Great Big Bake Off. Their finished
masterpiece was a delicious chocolate cake, filled
with salted caramel icing and covered with chocolate
ganache - complete with handmade figures of their
family, who they were missing very much due to
the COVID-19 restrictions at the time. Through this
virtual event, Henry and Phoebe raised a fantastic
£302 and started off their family’s year of fundraising.
The March family have been long-term supporters
of the Hospice, with Natalie and Lee both previously
16

taking part in running events such as the Great South
Run and the Gosport Half Marathon however this
year Natalie decided to take on her biggest running
challenge yet; the Milton Keynes Marathon! We are
so inspired by Natalie - a marathon is so much more
than a run, there is a huge amount of dedication and
training required both physically and mentally. We’d
like to congratulate Natalie on this huge personal
achievement and for raising an incredible £1,932 for
Rowans Hospice Charity.
Lee and Natalie, along with a wonderful group of
friends, then took on their most demanding challenge
to date – the ‘National 3 Peaks Challenge’ where
they would climb the three highest peaks of Scotland,
England and Wales with a target of completing the
challenge within just 24 hours.
Reaching Out - Winter 2021

This truly is a gruelling test of stamina, determination
and perseverance but we were so pleased to hear
the group really enjoyed themselves throughout
and managed to get some rest in the van between
destinations – Natalie said “I would do a marathon
anyday over 3 Peaks as it was really hard!” Only 40%
of walkers complete the challenge within 24 hours so
another huge congratulations is in order as Natalie and
Lee finished with 16 minutes to spare and raised £1,766
– bringing their fundraising total for this year to £4,000!
We asked Lee and Natalie if they have any advice for
other people who are looking to fundraise and their
number one tip is “Pick an activity, whether it is one
Rowans Hospice Charity have organised or one you have
arranged by yourself, and do the training so you can
properly ENJOY IT!”
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Within the last year, we have had many lockdowns
and restrictions in place due to COVID-19 which has
meant that the majority of our Charity fundraising
events have been adapted and held online. The March
family really embraced their fundraising goals by
joining our online/virtual events in addition to creating
their own challenges.
The Charity’s reliance on voluntary donations remains
critical in the aftermath of the COVID-19 Pandemic
and we are extremely grateful to the March family
for their support at this vital time. If you have been
inspired by the March family and would like to raise
funds for Rowans Hospice Charity please visit our
website for fundraising ideas.
www.rowanshospice.co.uk/support-us/fundraise
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Upcoming Events
Online Tree of Lights
December

Light up a Life this Christmas time and remember a
loved one by making a dedication on our online Tree
of Lights. Please do make a donation to support local
Hospice care, if you are able.
To make a dedication please visit:
www.rowanshospice.co.uk/tree

Online Auction

From Monday, 6 December until Friday, 17
December
Bid on one of our fantastic auction lots and support
local Hospice care.
More details coming soon at
www.rowanshospice.co.uk/auction

Christmas Carols by Candlelight
Concert
Saturday, 11 December, 19.30

Join us for a beautiful carol concert held in candlelight
at Portsmouth Cathedral by The Renaissance Choir and
Portsmouth Cathedral Choir.
Tickets are available on our website:
www.rowanshospice.co.uk/carols

Christmas Raffle On Sale NOW!
Win £1000 just in time for Christmas. Tickets are just
£1 each and we have 10 fantastic prizes up for grabs.
Buy your tickets to support Hospice care here:
www.rowanshospice.co.uk/christmasraffle

Lake of Lights

Sunday, 19 December, 17.00
Join us at Canoe Lake, Southsea from 17.00 to light a
candle and remember a loved one.
More details here: www.rowanshospice.co.uk/lake

Rowans Does Strictly LIVE Show

Saturday, 22 January 2022, 19.00 – 23.00
We are delighted to announce that our Rowans Does
Strictly LIVE show will be held at Portsmouth Guildhall.
Our eleven ‘Strictly Stars’ cannot wait to chasse onto
the dancefloor and perform either a Latin or Ballroom
dance to our celebrity judges and you, our fantastic
audience. Join us for an evening of sequins and
showbiz to find out who will win the Glitterball Trophy.

Reaching Out - Winter 2021
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Following the opening of the
Living Well Centre in 2016, it
became very clear how tired and
dated the Charity’s In-Patient
Unit now looked.
After careful thought, it was
acknowledged the Hospice
building would need renovating
so that we could ensure the
highest quality of care for our
future patients.

In-patient unit

Renovation

On the 29 July 2019, works began on the In-Patient
Unit renovation. We planned the works so only a
limited number of beds would be closed at any
one time.
Works ceased for a period due to the first national
lockdown, whilst we obtained special status for the
essential In-Patient Unit works to continue.
By the end of May 2020 we had nine fresh,
modern bedrooms refurbished, a beautiful, tranquil
quiet space, and we had a bright, open ‘day area’
overlooking the courtyard where we can meet and
greet visitors, two ‘snug’ areas for families wanting
quiet time, and additional WCs. The paving areas
outside of the patient’s bedrooms were also renovated
for ease of access, along with the installation of
privacy screens and benches.
The next stage was begun with a further seven
bedrooms refurbished, along with an upgraded
and modernised bathroom and two new private
meeting spaces.
Stage three was completed, which meant another
three bedrooms fit for the future, a renovated
20

Physiotherapy Suite and a further upgraded bathroom
with a lovely jacuzzi bath for patients to relax in.
The feedback we have received from both patients
and their families has been wonderful, and very
complimentary. Many of them telling us how much
they are enjoying the comfort and homely feel. One
patient even referred to the In-Patient Unit as 6*!

Thank you
We would like to extend our thanks to the project
team, TC Coleborns and their sub-contractors, many
of whom have had experience themselves with loved
ones being cared for at the Hospice.
A big thank you also goes to our local community
for the generosity they have given whether through
donations, fundraising, grants or gifts, the support has
been incredible.
We are so proud of what has been achieved and we
hope to be able to share the finished project with
‘Open Days’ in the future.
Jenny Redman
Director of Quality
Reaching Out - Winter 2021

Follow our Social Media Channels to stay up to date on the development of your local Hospice
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Obituary
Dr. John Duncan Walters
A TRIBUTE FROM ROWANS HOSPICE CHARITY
After a lifetime of
service to his country,
both in the Royal Navy
and the National Health
Service, Dr Walters devoted
over three decades supporting
and taking an interest in Rowans Hospice Charity,
from its conception until earlier this year when his
physical health started to deteriorate. However, as a
nonagenarian, one has to be proud of a life well lived
with many achievements and selfless giving that went
far and beyond his professional career as a doctor.
Dr Walters, or the person we knew as ‘Duncan’,
became involved with the Hospice Movement in 1984
when a group of community nurses from Somerstown
Health Centre began fundraising and generating
support for a local Hospice. The concept was formally
put forward by John Marshall, the Lord Mayor of
Portsmouth at the time, who developed his Mayoral
Appeal to raise funds and awareness for what was
then known as the ‘Portsmouth Area Hospice’ and to
the formation of a charitable company to create an
independent Hospice in 1988.
Dr Walters formally joined the Board of Trustees of
the Portsmouth Area Hospice in September 1989.
During those formative years he contributed wise
counsel during a period when there was little money,
no Hospice site, and many problems to overcome. In
the following five years, over £1million pounds was
raised and a 3.5-acre site was donated. The on-going
public Appeal cleared the capital cost of the Hospice
and its day care unit, and helped towards early
annual operating costs while revenue fundraising got
underway. In October 1994, the month in which the
Rowans Hospice opened the doors to its first patients,
Dr Walters was nominated Honorary Chairman of
the Board of Trustees and Honorary Chairman of The
Rowans Hospice Trading Company; a subsidiary that
was raising funds through its Charity retail shops.
“Duncan’s contribution to the success of the Rowans
Hospice Charity was enormous. It stands as a worthy
legacy from him, his hard work, and his spirit of service
to his local communities. He took over the leadership
of a newborn Hospice and, over a period of 10 years,
guided it to a position of being recognised as one of the
finest Hospices in the Land. A tremendous achievement
for which so many will be grateful.”
Ian Bott, Honorary Vice-President
Under his inspired leadership, the Hospice went
from strength to strength, steadily expanding its
22

facilities and services to support local families. He
then expertly supervised its operation thereafter, in
the role of Honorary Chairman, for almost a decade.
Duncan left no stone unturned in his determination
to motivate, not only his fellow Trustees and the
staff, but also a large number of volunteers who were
instrumental in securing the Hospice’s future.
His inspiring leadership was the driving force behind
the Hospice’s success and he unstintingly gave of his
time, experience and professional skills; devoting all
his energies single-mindedly to achieving the dream
of so many and creating a Hospice for the people of
Portsmouth and South-East Hampshire.
“We owe such a lot to his vision, energy and contribution
to Rowans Hospice over the years.”
Elizabeth Emms, Trustee
In September 1995, Dr Walters had the foresight to
set up an Ethics Committee, with Lay representation
and professional external advisers to guide and
inform ethical decision making within the Charity.
This was extremely innovative at the time and quite
inspirational and still to this day, the Charity is fairly
unique in having an Ethics Governance Group, that
debates ethical practice. The group is involved with
ethical debates, on topics such as Physician Assisted
Dying, Resuscitation and the Mental Capacity Act. It
has also supported and guided research in palliative
care, encouraging staff and students to develop
sensitive methodology to explore issues related
to dying and bereavement. Many studies have
informed practice to the benefit of those who come
into our care.
Overseeing the development of the medical, nursing,
and administration of the Hospice, Duncan took the
Charity to a level where it is now recognised as one
of the highest quality independent Hospices in the
country; a centre of excellence across Portsmouth
and South-East Hampshire; and achieving an
“Outstanding” rating by the Care Quality Commission.
Duncan relinquished the Chairmanship of the Board
of Trustees of The Rowans Hospice and the Board of
Directors of The Rowans Hospice Trading Company in
October 2003, however continued to serve as Trustee
on both Boards for yet a further decade. Up until
his death on the 20th July 2021 Duncan remained
involved and held the title of Emeritus Trustee, in
recognition of his tireless determination to seek the
resources, which enabled the Hospice to fully open
and to become financially viable thereafter.
Reaching Out - Winter 2021

Carol Gully

Spiritual Care Chaplain
One of the implications of COVID-19 has been the disconnection
from the normal hustle and bustle of life. Some of our new
connections have been creative since the start of the Pandemic,
with the use of technology, but it has been wonderful to see the
beginning of the careful reopening of the Living Well Centre doors
to be able to support our visitors in person.
I had not realised quite how much I had lost
and missed connections with people during
the Lockdowns until one Monday morning, as
I approached the Living Well Centre entrance,
I heard the greeting ‘Hello Padre’. This warm
greeting completely lifted my spirits on two
counts, I was being greeted by someone who
knew who I was and secondly, I was recognised
despite wearing a face mask.
The first phase of the Rowans Hospice In-Patient
Unit refurbishment involved the closure of the
Chapel/Quiet Space and my office. I moved out and
my colleagues were very welcoming, sharing their
desks and event moving furniture, so I could access
resources. You don’t realise how much stuff you
accumulate, even in a cosy space, until you have to
pack it up and move out.
Initially, we tried to make the Books of Memories
accessible without a room, but this created
difficulties and it just wasn’t the same. For some
people, it was lighting a candle in the space that
was important, and we soon realised we needed to
be creative and find ways to give this space back.
Members of the ward nursing team were
incredible as they quickly gave a room a makeover
to accommodate the tree and books. This meant
people could come and spend time remembering
loved ones who had died within our care.
As the refurbishment work continued, my Nursing
colleagues, assisted by the maintenance team who
would hang pictures, take down curtain tracks and
any other jobs we asked them to do, helped to
create temporary quiet space rooms several times
over. Each room was made special by the care, love
and attention provided by everyone, I was almost
moved to tears by each room.
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Many people were accustomed to visiting the
chapel to remember loved ones on significant
dates and anniversaries, as and when they wished.
Everyone’s use of the room is different and unique
to them. Some would find the name of their loved
one in a Book of Memories, others would light a
candle or write in the book. Sometimes people
would just turn up to visit the Chapel and the only
person to know about the visit was the volunteer
sitting at the reception desk, welcoming all.
The beautiful new Quiet Space room was opened
in May 2020. It was a bittersweet moment as only
clinical staff, all socially distanced, were there to cut
the ribbon. It was wonderful to see patients use
these rooms, but the celebration was slightly muted
as we couldn’t share it with everyone.
Gradually the room has begun to be used by family
members, loved ones and friends. Candles have
been lit, hearts and butterflies placed on the tree
and we have even celebrated a wedding or two.
The Quiet Space/Chapel is open for visitors,
however as the Hospice is still following NHS
Guidelines, all visits need to be booked. So if you
have missed visiting and would like to come in
please do contact me on

02392 250001
or email carol.gully@rowanshospice.co.uk
During December we are once again planning inperson remembrance events outside. I am looking
forward to being involved with these as they are
really special occasions that I have missed. Keep an
eye on our social media and newsletters for more
information.
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