
 
 
 
 

VISITING POLICY  
 

The health, safety and wellbeing of our patients, their families and our staff remain 
our absolute priority and like all health organisations we have been impacted by 
COVID -19, affecting both patients and staff within Rowans Hospice.  
 
We continue to enable limited visiting to patients, recognising the importance of 
maintaining connections with close family and friends. However, we can only continue 
to support visiting if everyone plays their part in keeping each other safe by following 
this guidance. 
 
Many patients cared for by Rowans Hospice are categorised as being extremely 
vulnerable due to their condition and medical treatments, which has compromised their 
immunity and are therefore at greater risk from COVID-19 infection.  Our intention 
therefore is to do everything we can to protect those who are most vulnerable.  
 
We, like everyone else, need to abide by the law and therefore this policy details 
current regulatory requirements to reduce the spread of the Coronavirus such as the 
need to isolate or quarantine.   However, as a health care establishment that cares 
for vulnerable patients the guidance is to maintain the wearing of a surgical face 
mask and 2 metre social distancing for the foreseeable future.  
 
If you have any symptoms of COVID-19 or have been told to self-isolate having 
received a positive PCR test, you will not be able to visit Rowans Hospice in any 
circumstances.  If you have been in close proximity or sharing a household with a 
COVID positive person we will be following Government advice and for those who 
are fully vaccinated, request that you arrange a PCR test prior to visiting and if 
negative, follow up with a daily lateral flow test prior to each visit, until the quarantine 
period (10 days after contact) has expired.  Should you experience symptoms during 
this time you will not be able to visit.  
 
Staff and volunteers caring for patients will take a lateral flow test twice a week and a 
PCR test every week.  If they too come into close contact with someone who is 
COVID positive they will need to access a further PCR test and refrain from work 
until a negative result has been received.  On return, and for the duration of the 
isolation period, they too will take a daily lateral flow test.  Risk assessment will also 
be considered and for the most vulnerable patients, we will do all we can, not to 
expose them to anyone who may have been recently exposed to COVID-19. 
 
Patients will be routinely tested for COVID on the day of their admission and 
repeated on day 5; this will support their medical assessment and treatment plan.  

 



We will also record their vaccination status and level of vulnerability to ensure we do 
all we can to protect them. 
 
Visitors are requested to source their own supply of lateral flow tests and we strongly 
advise these are taken at least twice a week.  Lateral flow tests will also be available 
at the Living Well Centre, a separate building adjacent to Rowans Hospice: 
accessed directly from Purbrook Heath Road.  These will be available Mon-Fri and 
will ideally be booked for you prior to your visit.  Further details on visitor testing will 
be explained to you – in most cases you will have the chance to consider this prior to 
the patient’s admission.  As a family you will need to consider that a positive lateral 
flow test means that the person is legally required to access a PCR test via 119 to 
verify the test result and will need to self-isolate at home.   
 
We have carefully considered the risks to health and aim to minimise contagion by: 
reducing multiple social contacts; limiting footfall within the Hospice building; 
maintaining 2m social distance as far as this is reasonably possible and through the 
wearing of PPE (Personal Protective Equipment).  Therefore, everyone you come into 
contact with will also be wearing a surgical IIR mask and in some situations, goggles 
and visors may be worn too. 
 
All visitors will be required to sign in at the Rowans Hospice reception and “don” (put 
on) the IIR surgical face mask with clean hands.  Frequent hand washing is also 
encouraged before and during your visit and water-free sanitisers are available too.   
 

Visitors must wear a surgical face mask at all times, even if your test is negative, as 
this will further protect you once you are inside the Hospice building as well as the 
person you have come to see and the staff and volunteers who are caring for them. 
 
We politely therefore ask that all visitors adhere to this policy and follow the guidance 
below: 
 

If you have received a positive Covid-19 test please refrain from visiting 
Rowans Hospice.  Telephone the nursing team to discuss your situation and to 

organise virtual communication. 
 

Patients will be assisted to communicate by phone or video link if necessary; 
if they have their own device and need no assistance our Wi-Fi is made 
available, free of charge 
 

• Each patient can have just two visitors at any one time and we request that 
these visits are pre-arranged and organised. When the patient you are visiting 
already has two visitors in their room, you will be asked to wait outside in your 
vehicle or just inside reception, they pass their tickets to you as they sign out.  

• Twice weekly and a few days a part, each visitor will be asked to take a lateral 
flow test.  Supervised lateral flow testing, prior to visiting the in-patient unit is 
also available at Rowans Living Well Centre.  The test comprises a nasal swab, 
which is a relatively simple procedure that can be self-administered.  The test 
result can be read after 30 minutes and if possible, the person will be asked to 
wait in their car or outside (weather permitting) for that period.  The supervisor 



will inform you of the result prior to your visit and log the test and result with 
Test and Trace, which we are legally bound to do. 

• If you have been in close contact with a person who has tested positive you 
should arrange a PCR test and then, if negative, arrange to take a lateral flow 
test prior to every visit (no more frequent than once a day). 

• On days when you are not accessing a test, please arrive, if possible, no more 
than five minutes before your visit as we have no designated waiting area for 
this purpose.   

• A surgical mask will be made available from reception and should be donned 
prior to entry into the in-patient area, unless a medical condition exempts the 
visitor.  In these circumstances a Perspex visor will be provided, if suitable to 
be worn.  The mask or visor must be worn for the entirety of your visit.   

• Once ‘signed in’, and having washed hands, visitors will be shown to the 
entrance of the In-Patient Unit where you will be asked to put on a surgical face 
mask and then shown to the patient’s en-suite room, unless directed by clinical 
staff to a waiting area whilst care and treatment is provided. 

• The coffee shop is now open; however, the seating area is restricted to two 
visitors per table (and these will be the people who have signed in and hold a 
visitors pass). Both tables are to be kept two metres apart.  Staff and ward 
volunteers will also offer support to visitors to ensure they have adequate 
refreshment throughout their visit. A display cabinet of food and beverages is 
also available outside the coffee shop with an honesty box when the coffee 
shop is closed.  All payments need to be via card or placed into the 
donation/honesty pot.  Change cannot be provided. 

• Additional visitors at the bedside will be considered as appropriate when the 
patient is very near the end of his or her life (nurses will suggest this at the right 
time and advise testing undertaken in advance as far as this is practical to do 
do). 

• Keepsakes and mementoes have been created to offer to visitors as a physical 
‘connection’ to hold following this final visit 

• Overnight stays will be permitted and especially when a patient is in the final 
stage (last hours) of life. 

•  ‘’Virtual” visiting will also be encouraged to reduce the volume of people in the 
building; electronic devices and support will be provided as needed. 

• A public toilet, where hands can be washed prior to your visit, can be found to 
the left of the reception area.  The en-suite facility adjacent to each patient’s 
bedroom can also be used. 

• Exceptional and individual circumstances will be considered where needed and 
these ideally will be discussed prior to admission but sadly there are no 
exceptions when a visitor is positive and in quarantine.  

 
Dos and Don’ts in Summary 
 
Do 

• Abide by the law and quarantine should you have C-19 or advised to quarantine 
if not fully vaccinated. 

• Book into twice weekly routine fast-acting tests at Rowans Living Well Centre 
prior to your visit and arrange for daily tests after confirmation of a negative 
PCR test if you have been in close proximity with someone who is positive. 



• If your fast-acting test is positive, do not visit the person you have come to see 
- ring 119 to book a PCR test to confirm the result and isolate at home. 

• Enter Rowans Hospice premises through the reception area and sign-in. 

• Maintain 2m between yourself and anyone you come into contact with whilst 
visiting Rowans Hospice premises. 

• Wear an IIR surgical mask when entering the premises; one will be available 
for you at reception. 

• Wear a visor, which will be provided for you, if you are exempt from wearing a 
facemask. 

• Put on additional PPE if this is indicated prior to entering the patient’s room.  

• Sanitise and wash hands regularly and especially before putting on and taking 
off masks and other forms of PPE if indicated. 

• Organise your visits with others and try not to arrive earlier than 5 minutes 
before your planned visit as we have no waiting area for this purpose. 

• Stay in the patient’s room throughout your stay and use the en-suite bathroom 
as needed. 

• Use the nurse call bell for assistance, rather than leaving the room to find 
someone. 

• Inform a member of the clinical team if you need to discuss something more 
privately and this will be arranged. 

• Purchase refreshments from the coffee shop and access the fridge and hatch 
in the reception area for food and refreshments when the shop is closed; use 
the honesty box/card machine for payment.   

• Alternatively request the need for refreshments during your visit and these will 
be arranged for you. 

• Ask us to help you and other close family and friends to access virtual 
communications outside your visit. 

Don’t 
 

• Visit if you have symptoms of C-19, test positive to C-19, test positive on testing 
prior to your visit and/or have been told to self-isolate through Test and Trace 
(those not fully vaccinated). 

• Take off your mask whilst visiting; this will include those who are staying 
overnight. 

• Have more than two people at the bedside or within a patient’s room unless 
exceptional circumstances have been arranged with the nursing staff. 

• Enter or leave the patient’s room from the external patio door, always use the 
reception entrance. 

• Leave the patient’s room; ring the nurse call bell if you need anything and we 
will respond as quickly as possible. 

• Sit in the coffee shop area if there are more than two people in your party. 
 
 
 

 


