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At long last we have cause to be cautiously optimistic that the
worst effects of the Pandemic could soon be behind us. The
Government’s reopening of non-essential shops, hospitality, sport,
entertainment and travel should mean we can all expect to return
to a more normal existence by the summer. However, we will
undoubtedly have to accept that face masks, social distancing,
hand gel, twice weekly testing, further vaccinations and COVID
passports are likely to be features of the “new normal”. This will
mean embedding significant operational changes in the running of
all our clinical services, both in the Hospice and in the community
for some time to come.
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Dear Friends and Supporters,

Throughout the Pandemic, the over-riding priority
for Ruth and her senior management team has
been to maintain clinical services while keeping
staff, volunteers, patients and their families safe.
Changing Government guidance, staff sickness,
PPE, mandatory self-isolation and ethically
challenging issues surrounding family visits to inpatients with life limiting illness have all contributed
to the daily round of difficult operational decisions.
Clinical staff and key support staff who work in
patient-facing roles have of course borne the brunt
of these operational changes and have selflessly
continued to work within the Hospice or in the
community. They have had to wear uncomfortable
and stifling PPE for many hours at a time with
multiple changes, remain meticulous in their
hand hygiene and practice social distancing from
their colleagues, even during breaks. They have
covered for those who became ill or who had to
self-isolate because of family contacts. Many have
endured the dilemma and anxiety of caring for a
COVID positive patient before returning to their
families at the end of a long shift. Throughout all
this, they have managed to find the resilience to
remain both professional and compassionate, and
for this, we owe them our enormous gratitude
and respect. Regrettably, many of these practices
and restrictions will have to remain in place for
now, until NHS England revise the COVID safety
guidance for healthcare establishments.
For most of the non-clinical staff, the Pandemic
has also meant adopting radically different ways of
working. A number have worked from home while
others have offered counselling services and advice
online which would previously have occurred
face to face. Even those who have come into the
Hospice to work have spent much of the last year
working alone in their offices. Trustees have not
been able to visit the Hospice for more than a year,

a chance to win, a way to care

www.rowanshospice.co.uk/support-us/lottery
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and all our Board and Governance meetings have
been virtual. While we are optimistic there will soon
be some flexibility in these arrangements, we are
all too aware that we must continue to minimise
infection risk at the Rowans.
We have now reopened our Retail shops and aim
to relaunch face to face fundraising activities; even
if with restrictions, this is very exciting. We have
now welcomed back our Retail staff, volunteers and
our customers and look forward to welcoming back
our donors, and of course our loyal supporters.
You are the backbone of our charitable income
generation and we cannot thank you enough for
your commitment and loyalty to the Rowans.
We are under no illusions that the emergency
Government financial support to Hospices will not
continue beyond March and that we must focus
our efforts on securing both charitable income
and increased local statutory funding to sustain
our services in the future. This will be a particular
challenge in the post-Brexit, post-COVID economy,
but we are looking to maximise opportunities for
collaborative working with the NHS and other
stakeholders locally to ensure our continued role
as a much loved and respected provider of high
quality palliative care services to patients and their
families. Your generosity, fund raising ingenuity
and unwavering support for the Rowans through
this most difficult period in our history gives me
no doubt we can and will achieve this – my sincere
thanks to all of you.
Let’s hope for a lovely summer!

John Watkins
Honorary Chairman of Trustees

3

Dear Friends and Supporters,
Recently, there have been many heart-breaking stories of people who are
often disenfranchised from care and support, and in particular, those who
have mental health and learning difficulties; people from black and ethnic
minority groups; and people from the LGBTQ community. Rowans Hospice
Charity is classified as a health and social care establishment, however our
‘holistic’ approach to treatment and care reaches out to everyone, caring
for the ‘whole’ person and never has this been more important as we start
to emerge from the Pandemic. We will need to continue with many of the
adaptations we have needed to make to our clinical practice, as we adjust
to living alongside a virus that will further mutate, and necessitate new
vaccination programmes to keep everyone safe.
For people living with a life-limiting illness, those in
caring roles, and for those who are bereaved, the
impact from the Coronavirus has been devastating.
Shielding for long periods, disconnected from
family and friends, cancelled treatments, and
difficulty in accessing care and support services,
will have impacted on both emotional wellbeing
and physical health. Over the past year, everyone
at Rowans Hospice has done everything in their
power to safely navigate the changing landscape
of constraints and measures, whilst continuing to
maintain all aspects of our care services, although
some in virtual formats. We have had to move
swiftly into a digital age, embracing new technology
to support and maintain these vital connections
with those who need us most.
What has been achieved is quite incredible and
no one would have believed that comfort can
be achieved at a dying patient’s bedside with
their family member connected through tablet
technology.
People who require our support will be more
physically vulnerable due to the very nature of their
disease or the psychological trauma and stress they
may be experiencing. Therefore, we have and will
need to continue protecting everyone, to include
our own staff and volunteers. However, alongside
this protective stance, we are preparing ourselves
to work even harder to support those who have
been negatively impacted by the Pandemic, to
include those experiencing long COVID, alongside
chronic or acute illness, those who have run into
greater difficulty through treatment disruption, and
those who are overwhelmed by grief.
Thankfully, Rowans Hospice has survived this
past year and has managed to maintain and even
develop many aspects of its care services. As a
Charity that relies heavily on voluntary income
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(86%) it has been a tough year; with our Retail
shops closed and all community fundraising
cancelled, we have relied on the generosity of the
public to support us. Your support, alongside some
emergency Government funding, courtesy of the
Chancellor and NHS England, has been vital to our
survival. We do know however that it will be a slow
road to full recovery and it will take time for our
income streams to rebuild; necessitating the need
to draw down from our precious financial reserves
over the coming years.
From June, we will have three new in-patient
bedrooms available; we will be looking to increase
care at home, and we will be inviting greater
number of visitors back to Rowans Living Well
Centre. Both the in-patient beds and Hospice at
Home will hopefully attract some NHS funding to
make these developments possible. But, even with
additional statutory income, there will always be the
need for charitable income, which will ‘purchase’
additional levels of specialist professionals to be
alongside those in need.

quality care
delivered with
compassion

Dates: 25 July & 26 September 2021

sign up: www.rowanshospice.co.uk/skydive
Your regular gift today provides the care of tomorrow

This newsletter focuses on our care services,
offering greater insights over the past year and how
we are preparing for the future. We have a fantastic
team who have achieved so much in the past year
and I feel immensely proud and fortunate to have
such wonderful colleagues.
We want to do all we can to ‘reach out’ to more
people, so please share this newsletter so we can
help people to live well alongside illness; providing
physical, psychological, social and spiritual care to
all those who may benefit. With your help, we can
achieve this.

Thank you once again
Ruth White
Chief Executive
Reaching Out - Summer 2021

From

£3

a month

Sign up to make a monthly donation today:

www.rowanshospice.co.uk/donate

Update on our Services

Alexis’ Story

The following pages give insight into the Covid-19 year in the Hospice at Home,
In-Patient Unit, Psychology and Bereavement and Living Well Services.

“I just want to die at home
surrounded by my family”
…one man’s wish realised by Rowans’ Hospice at Home Nurses

Nick Saunders

Hospice at Home Manager
I feel immensely proud to be a part of Rowans Hospice,
where staff, volunteers and supporters are united in a true
community endeavour. The Hospice at Home team is especially
close to our community, as we work right in the heart of it. We,
along with our District Nursing partners, have all seen the profound
impact of the COVID-19 Pandemic upon our patients and their families.
Perhaps the most palpable effect that all have observed is the social isolation and loneliness
of those approaching the end of their lives at home, and the loved ones who care for them.
Sometimes our team were the only contact these individuals had with the outside world, but
through our supportive interactions we were able to build resilience into those situations.
I recall a particularly devoted couple known to
our team for some weeks. The husband had been
making valiant efforts to care for his wife with our
support, but very suddenly became ill himself and
was admitted to hospital. His wife was subsequently
brought into the Rowans In-Patient Unit as an
emergency admission, with one of the Hospice at
Home team in attendance. The last sounds she
heard as she passed away were her husband’s voice
singing to her over a smart phone. I am so glad that,
in the midst of their overwhelming sadness, we were
able to do that for those lovely people.

I would like to mention the great help we have had
from other quarters in the Hospice, such as the
Living Well Centre, the In-Patient Unit, the Social
Work team, and elsewhere. We have made some
lasting friendships here, and been grateful for the
valuable insights they have brought with them.
My team has worked so hard throughout this
unprecedented public emergency in very difficult
circumstances. Yet, against this background they
have still delivered the highest standards of care to
people who have sometimes been in unimaginable
distress. I would like to pay tribute to all the team,
and their remarkable efforts on behalf of our
community.

“Sometimes our
team were the
only contact these
individuals had with
the outside world”
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My Dad had battled with cancer for a number of
years. Eventually receiving the news he only had a
few weeks left to live, he talked only of two things.
Firstly, how grateful he was that he’d led a long life
with my mum and myself by his side, firmly believing
that “there are people far worse off than I”. Secondly,
he absolutely, under no circumstances, did NOT want
to go into Hospital or a Hospice to die. He simply
wanted to be at home with me and Mum by his side.
Mum and I coped as best we could looking after
Dad, but it got to a point where we really struggled,
even if we did not want to admit it. Dad’s Community
Nurse was based at Rowans Hospice Charity and
she advised the time had come for their Hospice at
Home Nurses to start visiting. At first Dad was not
keen, but Jill, his Community Nurse was open and
honest, telling him it was now time for my Mum to be
his wife, and for me to be his daughter. Time was too
precious and was better spent reminiscing, sharing
memories and just ‘being’ together in what little time
we had left as a family. The Hospice at Home Nurses
would take care of the rest.
Dad was a very private man. He was not
comfortable with the thought of strangers seeing
him so vulnerable and giving him personal care, but
the Hospice at Home Nurses immediately put him at
ease, always making sure his care was dignified. His
Nurses were friendly and compassionate and really
got to know Dad as a person, chatting with him
and finding that common ground. Often they took
Mum and I aside for a chat, a cry or a much-needed
cuddle. They also gave us opportunities to ask any
questions we didn’t want to raise in front of Dad.
The Nurses were so kind and caring, always making
us feel ‘normal’ for asking questions, no matter how
bad, sad, or difficult they seemed.
We knew Dad didn’t have much time left and Mum
and I did not want him to be alone. We would take it
in turns to sit by his bedside, but after several nights,
we were physically and emotionally exhausted. The
Hospice at Home Nurses suggested a Night Nurse
to sit with Dad so we could get some rest. It didn’t
matter to the Nurses that Dad was in a deep sleep
so physically would not need much care; what
mattered most was that we were reassured Dad
would not be alone while we slept.
Reaching Out - Summer 2021

Jim, the Night Nurse arrived
and spent time chatting with Mum
and I, but then encouraged us to get some rest,
promising to wake us should anything change with
Dad’s condition.
An hour later Jim woke us as Dad was slipping away,
whilst reassuring us he was deeply unconscious
and not in any pain. Watching someone you love
die could so easily have been a frightening and
terrifying moment; but because of the care we had
all received, Dad’s passing was quiet and peaceful.
He died with Mum and I holding his hands, exactly
as he had wanted it.
The care Jim gave to Dad didn’t stop after he had
died - he made sure Dad’s hair was brushed and
gave him a shave, something Dad would have very
much appreciated as he would never go anywhere
without first having a shave. Jim took time to explain
what would happen next and made sure Mum and I
were ready to say goodbye. He even asked Sheena,
Dad’s dog, to come and say goodbye. The Nurses
truly are there for ALL of the family.
There are no words to fully
describe the incredible work of
the Hospice at Home Nurses.
We cannot thank them enough
for the care and support they
gave to all of the family. Nothing
was ever too much trouble, no
question was ever too difficult
and the answers were always
honest and reassuring.
The care the Hospice at Home
Nurses gave Dad was simply outstanding.
Quite simply we would never have got through that
time without them. As well as their daily visits, they
were always a reassuring voice on the end of the
phone, arranging extra visits if we needed them.
I wish we had known what Rowans Hospice could
offer long before Dad was so poorly, maybe then
we would have sought their help sooner and saved
some worry. From the bottom of my heart, thank
you Rowans Hospice Charity, the care you gave
meant my Dad died peacefully at home with his
family by his side, exactly as he had wanted.
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Karen Brickell

Tracy Jeffrey

The last year, well to paraphrase Dickens “it was the best of times,
it was the worst of times, and it was the epoch of incredulity”.

During 2019/2020, we saw our highest levels of
attendances at the Rowans Living Well Centre (RLWC).
We supported 906 new patients and carers. People walked
through the RLWC doors for support more than 8,600
times. Then came the COVID-19 Pandemic.

IPU Ward Manager

The “worst of times and the epoch of incredulity”,
well that was the feeling we were simply holding our
breath and waiting for COVID to hit, and then when it
did arrive, we were left wondering if it would ever end.
The initial worry was around procuring sufficient PPE,
about the constantly changing advice and ensuring
we were following the right policy for today, ensuring
everyone had the training they needed. But the
hardest part of all was making the heart-breaking
decision that to ensure everyone was as safe as they
could be, we needed to limit the number of visitors
each patient could have.
We pride ourselves on being open to visitors at
whatever times suit our patients; on supporting them
and their loved ones to have quality time together
and because of COVID, we still have to ask that only a
limited number visit and that they wear a mask, gloves
and an apron at all times. This is not what we do.

Living Well Centre Manager
The best of times? We
were lucky. We still came
to work every day; we still had
contact with people face to face, or mask to mask.
The refurbished sections of the Ward opened,
admittedly not to the fanfare they deserved, but
they are beautiful and such a joy to work in.
What’s more, so many people have been so kind to
us and so thoughtful. People sent us hand creams
and chocolates, made us scrubs and scrubs bags, and
wrote such lovely letters to say they were thinking of
us. The generosity and kindness of people, the fact
that they in the midst of all that was happening, had
taken the time to think of us made has made this last
horrible year so much easier to bear.

We were in our fourth year since our doors opened, then a national Lockdown resulted in us closing the
doors to RLWC overnight. Faced with this challenge, reduced staff and no volunteers, we looked at ways
we could still effectively provide our services and support.
We developed a programme offering opportunities of support, weekly telephone calls, virtual groups and
activities. By adapting our services, we ensured we could continue to provide support with:

Referral to our
Hospice services

Adjusting to
bad news

Forward planning
for end of life care

Managing
as a carer
Crisis

Dr Paul Beadon

Psychology & Bereavement
The psychological wellbeing of every patient and relative we care
for is of the utmost importance to all the teams working at Rowans
Hospice Charity. Leading the way in providing this psychological care
is our Psychology & Bereavement Service. The service receives more than 250 referrals for
support every year and at any one time is delivering one-to-one therapy to around 90 people.
Throughout the COVID crisis, we have found that
people need this support more than ever. Because
of the crisis, we have needed to adapt the way we
work and within days of the first national lockdown
we had mobilised the service so that it could work
remotely, thereby protecting our patients. Most
therapy has been delivered through telephone and
video calls. We found that our patients were able to
adjust to this change very quickly and told us that
they continued to feel well cared for by the team.

psychological care they give to patients and
families, and we have continued to do this by
meeting with our colleagues virtually.

Another essential role of the service is to offer
advice to our medical colleagues to support the

www.rowanshospice.co.uk/bereavementsupport-through-the-covid-crisis
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Reduced
community
support

A focus for us during this time has been the
development of a free online training video
designed to help people feel more confident in
supporting bereaved people, which we know will be
especially important as we take stock of the impact
of the COVID crisis. You can find this training on
our website:

Reaching Out - Summer 2021

Managing distress
associated with
disruption with
follow-up
appointments

Bereavement before
and during the
COVID-19 Pandemic

Reconnecting
Symptom
management

Signposting to
statuary services
and agencies
Social isolation/
anxiety

The programme was a huge success and has provided the vital support needed, which is reflected in our
service users’ feedback.
“Nurses at RLWC should know how homed
“Feel so comforted & understood,
their skills are in talking and listening to
you don’t know how much these
people. Makes me feel stronger and makes
calls help me move forward, thank
a difference.”
you so much.”
“Thank you for providing the Carers
Education Course online because Carers
benefit from meeting others in similar
circumstances – a positive experience.”

Our doors may have closed, but our support continues.
Reaching Out - Summer 2021
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An update
on the development
of the Hospice building
Working alongside COVID-19 has proved difficult for us all especially during a
time when we had major renovation works taking place within our In-Patient Unit,
combined with the need to consider the safety and wellbeing of patients, visitors, staff,
volunteers, and the contractors themselves.
Closing beds during a healthcare crisis meant some difficult decisions had to be made,
especially as we continued to support the community and the NHS.
However, with the handover of the first three
stages of the renovation, our capacity has
increased. We now have 19 fully functional,
renovated bedrooms with independent controls
for curtains, lighting and heating and cooling
systems, beautifully decorated incorporating
garden, beach and town themes. The bedrooms
each have their own en-suite, all of which have
received a total makeover.
Within stages 2 and 3 completion, our existing
bathrooms were totally stripped back and
renovated, bringing in two new bathing systems
– a lovely jacuzzi bath along with assisted
stretcher hoist and an assisted independent
bathing system for those patients who are able
to support themselves with some assistance or
independently.
Overlooking the Courtyard, we have a lovely
new day area to meet and greet our visitors,
along with the additional and much needed
public toilets within the In-Patient area. Two new
private meeting spaces were also created, along
with snug areas for our families, to just sit, and
maybe have some time for quiet reflection.

Further enhancing the IPU, the corridors have been
totally stripped back, replacing the ceilings, lighting
and flooring, introducing more natural light and
freshness, further supporting our families as find
their way around the Ward.
Patients and families’ feedback has been wonderful,
and very complimentary of the works completed to
date, as they enjoy the comfort and more homely
feel.
Stage 4 of the project has now begun; the final
stage involving the renovation of three further
bedrooms, creating a day area space for our families,
along with a makeover of the Patient Entrance. We
are expecting the works to complete in July 2021.
Due to COVID-19, we are as disappointed as many
that we have not been able to share our progress to
date in the form of having an Open Day, allowing
our community to visit and take a look around.
However, we are hoping this will be possible at
some point in the future. We are so proud of what
has been achieved to date and cannot wait to share
it with you all.

Jenny Redman
Director of Quality

Follow our social media newsfeeds to stay up to date
on the development of your local Hospice.
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THANK YOU

to all our Supporters!

There is no doubt that we have all been through a very different and difficult period
during the COVID-19 Pandemic, and as we move through the milestones of the
Government’s Road Map, it feels as though we may be moving forward to normal times
perhaps. Throughout this extraordinary journey, Rowans Hospice supporters have been
amazingly supportive by continuing to raise funds in so many different ways.

and have helped us to continue to run our Services.

What does the rest of
2021 look like?

The following pages highlight just some of the
incredible fundraising activities you have completed
in the last few months. We are so sorry we that
we can’t include everyone who has fundraised for
us, but we appreciate every single effort made and
penny raised.

If all goes well, and we are able to run physical
events, we are optimistic that will be able to run our
physical Moon & Stars Memories Walk in late July.
Additionally, we are working on some great new
events and we hope to be able to finally host our
glittering ‘Rowans Does Strictly’ event soon.

As well as undertaking your own fundraising
initiatives, we are hugely thankful to everyone who
engaged with our first ever Rowans Online Auction,
Rowans’ Got Talent and more recently, Rowans’
Great BIG Bake Off which boasted a celebrity
endorsement from 2020 GBBO Finalist, Dave
Friday, who supported and judged the challenge to
crown our own Star Baker 2021. Collectively these
events have raised £13,924. We will be forever
grateful to everyone for what has been achieved

Your ongoing support is vital so that we can
continue to provide care for patients and their
families and carers affected by life limiting and
progressive illness. If you are feeling inspired
by what you are about to read, please contact
fundraising@rowanshospice.co.uk or call
023 9223 7142 to gain support with your ideas.

We offer a heartfelt thank you to everyone who has
supported the Charity, your efforts are invaluable

Thank you!

Alternatively, if you would like to join one of our
Hospice-organised events such as Moon and Stars
Memories Walk or Rowans Ride, or take on an
adrenaline-fuelled activity such as a SkyDive or
abseil down the Spinnaker Tower, please visit our
website for full details: www.rowanshospice.co.uk/
events (our full list of events can be found here).

Thank you

Heidi Butcher

Em Stapleton

so much to everyone who took
part in Rowans’ Got Talent
raising £5,160 overall.

Bex Macdonald

Elli May Sait

Andy Sampson
Peter Luscombe

Eden
Hillier-Smith

Carol Milner
Director of People Services
& Income Generation

Nevaeh
Dunmore

Darcey Jeune

Poppy Roche
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Richard Palmer

Logan Robinson
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Thank you

Mak Mumby

so much to everyone who took part
in Bake Off. The beautiful cakes
raised £2,070.

Waitrose, Petersfield
Raised £333
Eliza Kinder
Bethany Moss

Rebecca Robinson
Katie Wootten

Our wonderful friends at
Waitrose & Partners have ‘given a
little love’ by donating a fantastic
£333 to Rowans Hospice Charity
from their new Give a Little
Love scheme. Kathy Heidstrom,
Charity Co-Ordinator said, “We
are delighted to help the Rowans
Hospice Charity as what you do
day in, day out, is remarkable. We
thank Waitrose & Partners for
their continued support.

Chloe Nash

Gosport
Hockey Club

Vickie Thorne

Anya Damji

Isabelle Barnes

Our friends at Gosport
Hockey Club challenged
themselves to run/walk/
crawl 5k and pay a ‘match
fee’ which was then used
to gift a hamper of practical
items and treats for our
Hospice at Home Nurses,
who were extremely
grateful for the thought and
consideration.

Henry and
Phoebe March

Louisa Jafkins
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Raised £435

Mak Mumby, one of our wonderful Nur
ses at the Rowans Living
Well Centre, and her family decided to
spread some Christmas
cheer by creating a fantastic Christmas
Light Display and asking
for donations to support Rowans Hospice
Charity raising £435.

Portsmouth Cycle Exchange
Raised £645
Portsmouth Cycle Exchange supported
Rowans Hospice Charity throughout
January in memory of Jack Harris, by
donating £20 to the Charity for every new
or used bicycle sold in January.
Their customers also made donations to
the JustGiving page in memory of Jack
raising a wonderful total of £645.

Knot on Your Own Bracelets
Danielle Read and her mum created
and sold ‘Knot on your own’
bracelets in support of the Rowans
Hospice Charity. Danielle told us,
“ We made ‘Knot on Your Own’
bracelets as that is how you made
us feel, never alone. You have all
been so amazing and we will never
be able to thank you enough.” Thank
you for your support!
15

Denmead Flower Club

Southsea Masonic Lodge No 4071
Raised £2,611.73
Our wonderful friends at the Southsea Masonic Lodge
No. 4071 ran some fundraising events (prior to COVID-19
restrictions) raising an incredible £2,611.73. Keith Walton,
Worshipful Master at that time told us, “I have observed
first-hand the work the Charity does and it makes me
immensely proud to hand over a cheque on behalf of myself
and the Brethren of Southsea Lodge”. Thank You for your
ongoing support. *Image and visit adhered to relevant
COVID-19 restrictions in place at the time of taking.

Liam Howes

Raised £14,400

Emma’s Beautopia Pamper
hamper of beauty products

Sara Nash and family

Emma and her generous customers gifted a
pamper hamper of skincare products to our hard
working Hospice at Home Nurses. The caring
hand creams were especially welcome for those
extra special caring hands.

Denmead Church Flower Club have been
loyal supporters of Rowans Hospice Charity
for over 27 years raising an incredible
£14,400 and gifting plants for patients
and visitors to enjoy in our outside areas.
Recognising these are extremely challenging
times for the Charity, the members very
kindly delved into the Club’s reserves to
make a donation to support us.

HSDC, BTEC Sport, Fitness & Coaching
Development Students
Raised £330

Raised £880

Hospice
Express FM DJ and
es
supporter Liam How
locks
n
shaved his lockdow
r the
off to raise money fo
itish
Charity. The Great Br
amed
re
st
Shave Off was live
d
ise a
on Facebook and ra
fantastic £880.

Havant & Southdowns College BTEC Sport, Fitness and Coaching Development
Students were tasked with supporting a charity by using sport and fitness. We
were thrilled they chose Rowans Hospice Charity for their virtual 1000 mile
distance challenge. They worked really hard and raised a fantastic £330!

Raised £1,200
The Nash Family having been supporting the Charity for the
past 3 years by offering a fantastic Christmas Light Display
outside their home. Donations given by passers by raised a
fantastic £1,200!
The Renaissance Choir held an online, resplendent, spirit lifting,
Carols at Christmas concert. Supporters enjoyed the Choir from the
warmth and safety of their own homes. The concert raised a fantastic
£500 in support of the Rowans Hospice Charity.

16
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Asda Waterlooville
Sweet treat hamper
We were delighted to receive this
hamper of sweet treats kindly
donated by Asda Waterlooville. The
hamper was presented to one of
our top fundraisers in the Rowans’
Got Talent Competition.

Reaching Out - Summer 2021

Matt Powell
Petersfield Karate Club

Raised £2,470

Sensei Matt Powell and
his karate students held
a vritual fundraising
event ‘Karate for Pops’.
The three online karate
classes in memory of
Matt’s Dad raised an
incredible £2,470!
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Imogen Hale

Savers Health &
Beauty, Havant
Staff at Savers Health and Beauty
in Havant generously donated
facemasks and hand gels, whcih
were a welcome donation.
Thank you for your support.

Asda Havant Extra Special Hamper
A big thank you to Asda Havant who generously donated this
hamper of ‘Extra Special’ goodies which was used as the prize
for the winner of our Rowans’ Got Talent Competition.

Raised £20

Celebrating our next generation of
fundraisers, Imogen Hale is proof
you are never too young to start
fundraising and supporting your
local Hospice. Raising money in
memory of her Grandma ‘Bubba’
Imogen turned her Christmas
Cards into gift tags and sold them
from her driveway. Her brother
Joshua rounded up interest in
the sale by playing his bells…
great Teamwork! Imogen raised a
fantastic £7 from her sale and her
family kindly made an additional
donation to bring the total to £20.

Natalie March
Raised £1,377

Natalie March is running a
marathon in memory of her mother
in law, Lesley March who was
cared for by our wonderful Hospice
Nurses. Natalie is still training
for the marathon and we are all
virtually cheering her on. Natalie
has smashed her fundraising target
already and raised £1,377!

Mason
Pointer

Asda Waterlooville Raised £750
We were delighted to receive a £750 Supporting Communities
grant from Asda Foundation. Jacqui, Community Champion for Asda
Waterlooville prepared the large donation of hygiene items, crafting
goods and a vast selection of towels, all of which will be put to very
good use at Rowans Hospice Charity. Thank you so much Asda for
your continued support.
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Raised £6,610

Mason bravely took on
the Dave Goggins 4x4x48
Challenge. The 4x4x48
involves running 4 miles,
every 4 hours, for 48 hours!
Mason raised £6,610
in memory of his mum,
Michelle.
Reaching Out - Summer 2021

VIRTUAL
Register now at: www.rowanshospice.co.uk/moon-stars

“It is never too early to plan ahead”

says Julian Thomas, Legacies, Trusts and Grants Manager

I am writing this article the week after HRH Prince Philip The Duke of Edinburgh’s funeral. I was struck by
how many themes from the Prince’s life resonate with the work of the Rowans Hospice Charity: service
to, and care for, others, family, innovation, straight talking (though maybe we’re a bit more sensitive!), to
name a few.
An element that was remarked on by the
commentators at the funeral was the Prince’s own
involvement in the planning of the event. This
struck a particular chord, because an important
part of our work is to encourage our patients and
their families to plan ahead while they can, so that
potentially sensitive decisions can be taken in the
cool light of day, rather than at a point of extreme
distress.
To this end, the Living Well Centre run future
planning sessions, in which participants are
encouraged to discuss their fears, worries and
future preferences, covering important subjects
such as Power of Attorney, Advanced Care Planning
and perhaps most important of all, ‘how do I start
difficult conversations?’.
There was one subject which did not come up in
connection with Prince Philip’s funeral: death and
money. It is making sure you have an up-to-date
Will. It is only by writing down your wishes for
what should happen after your death in a legallyenforceable document that you can ensure they are
carried out. There may be things unique to us that
we wish to celebrate.
It is through your Will that you can determine how
your estate is distributed. Your ‘estate’ is everything
you own at the time of your death, whether a
house/s, cash or shares or other assets, or valuable
items such as jewellery. Without a Will, your estate
is at the mercy of the intestacy rules. While these
should not leave your married partner or blood
relatives destitute, you may be surprised to learn
who gets what. More importantly, if you imagined
your estate would pass to someone not in either
of those categories, a long-term, but unmarried,
partner, for instance, you and more particularly they
will be disappointed.
It is through your Will too that you can choose to
make a final gift to a cause dear to you. Research
has shown that people who make a Will live longer
than those who don’t, but people who also include
a gift to a charity in their Will live even longer.
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This may be confusing cause with effect, but it is
undeniable that gifts in Wills are a major source
of support for charities in general and Rowans
Hospice in particular. Over recent years, they have
come to represent between a quarter and one-third
of our income. As such, people who have given in
this way have both supported the Hospice’s day-today operation and underpinned the expansion of
our facilities and services to meet new demands for
care.

We have produced a guide to making a gift in your Will to the Rowans which can be found here:
www.rowanshospice.co.uk/wp-content/uploads/2019/07/Legacies-booklet-2019.pdf
or a hard copy can be posted if you send your name and address to Julian Thomas, Rowans Hospice,
Purbrook Heath Road, Purbrook, Waterlooville PO7 5RU (email: julian.thomas@rowanshospice.co.uk)

WAYS TO REMEMBER at muchloved.com

To include a charity in your Will does not mean
you have to exclude your loved ones. Very often
I see multiple beneficiaries in a Will in addition to
the Rowans, often other charities too. Gifts come
in all sizes and all are valued. They may be in the
form of cash gifts of a set amount (£500, £5,000,
even £50,000) or a share of the residue of the
estate after all costs and cash gifts have been made
(anything from 1% to 100%).
A gift in a Will cannot be a response to a specific
appeal or project; rather it is an expression of
commitment to the continued provision of care
for people affected by life-limiting illness in this
community and their families. No-one knows when
such a gift may be received; we do know that it will
be very warmly welcomed and that it will make a
difference.
As with most things in life nowadays, there are
many more ways of getting a Will written now
than there used to be. It is not for me to tell you
which one to choose, not least because everyone’s
circumstances are different and one size certainly
won’t fit all.
But a key thing to bear in mind is that a few
hundred pounds of legal advice now could save a
great deal of heartache and probably also expense
to your loved ones down the line.

Julian Thomas
Legacies, Trusts and Grants Manager
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Your place to remember someone
special and funraise in their memory

Carol Gully

Spiritual Care Chaplain
Spiritual Care is
woven into the
holistic care we give
to those supported by
Rowan Hospice and I am
passionate about the fact
that we all deliver it.
My role takes me beyond the hospice walls and
even the Hospice at Home team. I still visit, sit
alongside someone, but wear PPE. Sharing a
smile behind a mask is not showing your teeth,
but hoping the smile can be seen by eye contact.
Holding a hand wearing gloves is different too, but I
do hold hands when this is important. Before Covid,
I used to spend time in the Living Well Centre
meeting whoever was there. The support I give has
changed to connecting via phone calls and virtual
support on a computer screen, but the connection
happens, just in a different way. I even run a Virtual
Group once a week called ‘Any Questions?’
I get requests from the Living Well Centre and
Hospice at Home, and people from the Community
who may not have accessed our care. At times,

the Community Nurse Specialists, Occupational
Therapists, Physiotherapists, and others, may
contact me. I have had referrals from Consultants
who recognise a patient or carer may need spiritual
support; I join in with the care they give.
Last April, I was chatting to a patient and his wife
about plants. I had the opportunity to share a
donated Hydrangea plant in a pot, which we placed
outside the door so that they could both see it.
We have all been creative, learnt new skills and
found new ways to support patients and carers.
Bereavement support delivered that Hydrangea
to her doorstep after her husband had died –
when you can’t hold a hand or give a hug, finding
different ways to connect and show care makes
such a difference.
That hasn’t changed over this past year, but so much
other stuff has. Wearing scrubs, working alongside
colleagues wearing visors and PPE – I didn’t know
what PPE was, but I’m sure we all do now!

carol.gully@rowanshospice.co.uk

Start your day with a smile

sign up today to support
Rowans Hospice Charity

smile.amazon.com
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Steve Daily
Author of “The Stock Car Ghosts”

One of the joys of working at Rowans Hospice is the
opportunity to interact with many different people from all
walks of life, and who often have fascinating stories to tell. I
recently spoke with self-published author Steve Daily, whose 90
page paperback book The Stock Car Ghosts has recently hit Amazon
shelves, with all royalties being kindly donated to the Rowans Hospice Charity.
Steve first developed a passion for stock car racing
in the early 1960s when he went as a young lad
to watch it in London. He discovered the UK had
imported the sport from France, and was surprised
by the number of cars, such as V8s, which became
available after the war when fuel taxes increased
and suitable vehicles could be bought relatively
cheaply.
Steve’s book focuses on the 1955 season, which
at took place at 46 tracks round the UK, including
the old Greyhound stadium in Portsmouth. The
US team came to the UK and generated a flurry
of interest, with each race attracting up to 40,000
spectators. Drivers could earn a month’s wages
in one meeting, and given that there were 238
meetings that year it was hardly surprising that
the sport was so popular.

The book sold 100 copies in the first week alone,
and is also being promoted in the US. To learn
much more about the little-known story of The
Stock Car Ghosts, and support Rowans Hospice
you can purchase your copy on Amazon. Don’t
miss out!
Lisa Ordish
PA to Director of People Services
& Income Generation

Stock car racing reached the peak of popularity
that year, but sadly the Le Mans tragedy took
place in June, and the death of 83 spectators
and injury of 180 others shone a spotlight on
the dangers of motors sports. Coupled with fuel
shortages and rationing caused by the Suez Crisis
in 1956, it became too expensive for all but
professional drivers and popularity dwindled, with
only 15 tracks in the UK today.
Steve spent several years building his own
super stock car and last raced it at Ringwood
in 1977, but then he got engaged and the car
just had to go! His claim to fame is that he gave
Formula One driver Derek Warwick some push
rods after having written off his own car. Having
grown up with a car enthusiast dad, it was truly
fascinating to listen to Steve’s story, and to hear
his reasons for choosing Rowans Hospice as the
designated charity for his royalties. Like many of
our supporters, his connection to us arises from
having seen at first hand the outstanding care
which we give to our patients, and having nursed
his father-in-law at the end of his life, Steve holds
us in great affection.
Reaching Out - Summer 2021
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We are delighted to have reopened our shops across
Portsmouth and South East Hampshire.
Join us at one of the following locations to shop a fabulous collection of
pre-loved quality clothing, homewares, furniture, crafts and much more.
Bishops Waltham l Cosham Furniture l Cowplain Craft l Emsworth l Fareham
l Fratton l Gosport Emporium l Havant* l Hayling Island l Lee-on-the-Solent
l Leigh Park l North End l Park Gate* l Petersfield Emporium
l Southsea Emporium l Stubbington l Wickham

l

*Havant and Park Gate shops opening soon!

Shop online with us
Visit our eBay shop, a delightful extension of our high
street shops from the comfort of your own home!
We have something for everyone, including some of the more unique items
that have been donated, along with the latest fashion and accessories.

You can also visit our DEPOP
store at:

www.ebay.co.uk/str/rowanshospice

www.depop.com/rh2821/

