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Dear Friends and Supporters,

Dear Friends and Supporters,

We’ve all been worried and saddened by the constant outpouring of negative news
this year. But as I was flicking through back copies of my Parish magazine this morning
(while supposedly tidying up), I was heartened by the number of incredibly positive
stories that had been written about our community response to the COVID crisis.

I do so hope you enjoy our Christmas festive digital issue of Reaching Out.
A new additional newsletter to say thank you for all your support and interest in
Rowans Hospice over the past year, with all of the challenges it has brought.

Within days of the first lockdown, an online
village forum and helpline was established with
printed copies delivered to every house. Sufficient
volunteers were marshalled to man a telephone
hotline 7 days a week and co-ordinate regular
shopping and hospital runs for all who might need
such support. Those shielding or living alone were
regularly contacted to check they were ok, or just for
a friendly chat. The local pub became a community
store and made deliveries to those who could not
get out. We were soon coming together every
Thursday evening to applaud all our health workers.
Such co-ordinated acts of kindness and local
support were repeated up and down the country
and will doubtless have made a huge difference to
the lives of so many affected by the pandemic.
This same amazing community spirit and “can-do”
approach has also sustained the Rowans. Despite
the formidable obstacles put in their path for the
last 8 months, our staff and volunteers responded
by actually increasing the amount of care delivered,
both in the Hospice and in the community - an
astonishing achievement of which they should all
be very proud. Many had to work from home while
others retrained in patient-facing roles, but all were
focused on keeping services running.
As in my village, the Rowans’ ability to respond so
magnificently to the COVID crisis was because
you, our friends and supporters, came together
and threw your weight behind us in so many ways.
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In the first lockdown, you made scrubs, facemasks
and visors for clinical staff at a time when PPE
supplies were short. You offered meals, transport,
undertook shopping for staff, and even provided
nearby accommodation for key personnel.
You compensated for the cancellation of most
of our fundraising events by organising so many
ingenious and successful events of your own –
most of them held online. When our shops were
allowed to reopen in a COVID compliant way this
summer, you were quick to donate an excellent
selection of high-quality, pre-loved goods for resale.
You soon also overcame your understandable
reluctance to resume in-store shopping ….
Thank you!
Knowing that the Rowans has had such incredible
and consistent support from the community it
serves, has been a major boost to staff resilience
and morale; while your immediate and very
generous response to the COVID-19 Appeal was
pivotal in maintaining our services.
My sincere thanks to everyone who has given
assistance to the Rowans Charity in any way this
year and may I wish you all good health and a very
happy Christmas. I am confident your unwavering
support will see us through this crisis.

John Watkins
Honorary Chairman of Trustees

Thank you to all our players of the weekly Lottery.
Each year, our lottery generates nearly £500,000,
and the profit from this goes directly towards
offering outstanding care to people in our
community. Every time our lottery members play,
the winners are those who receive our care and
support at the Hospice and in the community.

Christmas and the festive season are such an
important time and this year our freedom to
celebrate with family and friends will be sadly
curtailed. For Rowans Hospice this includes many of
our normal events and opportunities to engage with
our supporters and meet new people too. Christmas
Woofs and Wellies; Santa Stroll; Christmas Carol
Concert; Lake of Lights and other numerous events
hosted by our Community have all needed to
be cancelled or adapted significantly. For many
families these events, especially those offering the
opportunity to remember those who have died, have
become an important ritual that marks the beginning
of the season as people join together, connected by
a shared experience and in a safe space to rekindle
precious memories.
This year ‘connections’ have therefore been different
and offered through the gift of technology; ‘Light Up
A Life’ events featured a virtual service, streamed
live on Sunday, 13 December and a virtual Tree of
Memories, accessed via our website, offering people
the opportunity to dedicate a light to those we wish
to remember. The event enabled people far and
wide to connect together in the safety of their own
homes and in contrast to other years, protected
from the vagaries of the British winter weather!
We also invite you to continue with other rituals,
such as dressing up as Santa for a fun run or
seasonal stroll or treating your dog to a festive walk,
complete with Christmas adornments. To this end
we bring you ideas to participate in your very own
Santa Run and combined Festive Walkies!
Whatever you do, I so hope it is special and
thank you for your support at this time. Through
community events such as these, we also raise vital
income, which has maintained all our clinical services
throughout the pandemic. Without your help that
would not have been possible.

Here at the Rowans we will do everything we can
to make Christmas special for those who need our
care and although visiting restrictions to reduce
footfall are still in place, we will continue to welcome
two visitors at any given time to each patient, so
Christmas can be shared with close family and
friends. Our Hospice at Home service, a service
that has increased by 36% since March, will be
delivering care to people in their own homes.
In early December I was talking with a lady whose
daughter died with us in the early part of 2003. She
wanted to dedicate a light on our Sycamore tree at
the entrance to the Rowans Hospice, which shines
out over Christmas and throughout the long dark
January evenings. She spoke of her daughter’s last
Christmas and the wonderful Christmas dinner,
prepared by our chef, which they were still able to
enjoy as a family, recalling this moment with joy.
Apparently, the meal was so splendid, her husband
was even able to make light of the very sad situation,
suggesting they returned the next year for the
festive fayre! Needless to say, they didn’t do this but
every January her mum returns to light a candle in
the Chapel and Quiet Space to mark her daughter’s
birthday.
Creating special memories is something that
Christmas offers; whatever you do I hope you can
create your own special memories this Christmas.
Wishing you a peaceful Christmas and a brighter
New Year now that hope is in sight.

Thank you once again
Ruth White
Chief Executive

For more information about our lottery visit:

www.rowanshospice.co.uk/lottery
Email: lottery@rowanshospice.co.uk
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‘Light Up A Life’

Remembering a loved one at Christmas
In normal times, Light up a Life is a series of special community events organised by hospices across
the UK during the festive period, bringing families and friends together to remember and celebrate
the lives of loved ones. These events are open to anyone, not just those cared for by hospices.
Lighting a candle and dedicating a message in memory of a loved one is both symbolic and brings
comfort and for many, marks the beginning of the festive season.
Our online ‘Tree of Memories’ is new for 2020 and is for families and friends who wish to remember
those no longer with us. After such a difficult year for so many, we hope the opportunity to make a
dedication and to ‘Light Up A Life’ on our Tree of Memories will be both symbolic and bring comfort.

Nick’s Story
In October 2019, Nick was diagnosed with cancer of the pancreas,
which had already spread to his liver; a diagnosis his family never
imagined would be so serious. Their world came crumbling down,
knowing this would be their last Christmas together as a family.
What followed was a bumpy and turbulent time, alongside
the COVID-19 crisis, a nationwide lockdown and a gruelling
chemotherapy treatment plan. Despite these setbacks, Nick spent
six months making memories with his wife, his daughters and his
six beautiful grandchildren. He had the honour of walking daughter
Caroline down the aisle on her wedding day, welcomed his sixth
grandchild into the world, celebrated another birthday with his
family by his side, as well as being at the heart of a family photo
shoot to ensure they all had a photo which included his newest
granddaughter.
Due to the pandemic and restrictions, in early June Nick made the
decision to die at home surrounded by his beloved family, with the
Rowans Hospice at Home nurses caring for him. Nick sadly lost his
battle on 9 June 2020 at 6:50pm surrounded by his wife and his
daughters. His daughter Caroline has shared these words with us:

“As a family we cannot thank the Rowans enough for their
support; the Hospice at Home nurses who attended the
house multiple times, and did their utmost to make Dad’s last
days as comfortable as possible. The Meerkats Bereavement
Service helped us explain death to our children and the Living
Well Centre nurses who continually supported us, listened
to us cry, checked in on us when we needed it most and are
always at the end of the phone when we need them.”

Hospice care does not stop for
Christmas. By offering a donation,
you will help us continue to
provide specialist care for the
people of Portsmouth and South
East Hampshire and provide a
range of therapeutic services for
patients, carers and the bereaved,
both at home and in the Hospice.

Light

up a

Life

Each year we support more
than 10,000 people affected
by progressive and life limiting
illnesses and rely heavily on the
generosity of our local community
to raise 90% of the £7.5 million
that is needed every year. In
these unprecedented times, loss
of charitable income through the
cancellation of events and the
closure of our Retail shops means
we are facing financial difficulties
like never before.
Therefore, your kind donation
will ensure Hospice care can be
maintained now and into the
future and at a time when our care
is likely to be needed more than
ever before.
To leave your dedication and
optional donation please visit:
www.rowanshospice.co.uk/light

Make a dedication in memory of a loved one and
support your local Hospice this Christmas:

www.rowanshospice.co.uk/light
quality
care
Reaching Out - Winter 2020
delivered with compassion
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Building work
update
Previously in Reaching Out, we announced we were able
to commence work on the complete refurbishment of our
In-Patient Unit. Rather than closing all beds at any one
time, works have been carefully planned out over four
stages to keep beds open for those who need our care and
to minimise any disruptions to those using our services.
Stage 1 was completed and handed over in May 2020 – it has been lovely to see and hear all the wonderful
feedback from our patients, families, staff and volunteers of how welcoming and homely it feels.
Stage 2 works commenced at the beginning of
June and involved some careful planning with our
contractors during what has been a difficult period
for us all due to COVID-19. Having to consider
the safety and wellbeing of our patients, visitors,
staff, volunteers and the contractors has been
paramount throughout the build. Despite these
difficulties, everyone has risen to the challenge and
I am pleased to announce Stage 2 completion was
handed back to us at the end of October 2020,
which is fantastic given the circumstances.
The work to these areas and spaces in Stage 2
was similar to that in Stage 1; a total renovation.
However, slightly different design concepts
introduced beach and town themes including
showcasing local landmarks in bedrooms for
patients and families to identify and relate to.
The corridors have also had a complete makeover,
and through the use of flooring, colour, texture and
décor has enabled families and visitors to easily find
their way around. We have also introduced more
natural light into the corridors with roof lights to
bring the outside in.

Stage 2 has seen the creation of two private
meeting rooms enabling our clinical team to have
the space to meet with family members and
visitors at times when difficult conversations are
needed. These spaces look out onto the main
courtyard, and benefit from the natural, calming
and restorative aspect.
One of our bathrooms has been refurbished,
replacing the bath with an independent sit-in bath
that also has seating for assistance to get in and
out. Again, this promotes independence and offers
choice for those not wanting a Jacuzzi bath. Within
the bathroom, space has been created and lighting
changed to create a relaxing and therapeutic
environment for patients.
The handover of Stage 2 went very smoothly and
because our clinical teams were already familiar
with the controls, lighting, heating and layouts from
Stage 1, has eased and facilitated a more seamless
transition moving into the new Stage 2 space.

Stage 3 has now commenced and is expected to
be competed mid to end of March 2021. This will
involve renovating two further bedrooms, creating
a lovely day area for our families to have time
out, or wait to be met by members of the clinical
team. Our second bathroom will also undergo a
transformation, similar to our bathroom in Stage 2,
but will be replaced with a Jacuzzi bath that brings
such comfort to our patients.
Additionally, our rehabilitation Physio Suite will
undergo a makeover, bringing changes to the
flooring, lighting, and more. This is particularly
important for patients accessing these spaces with
our Physio team.

We will bring you further updates
in our next issue of Reaching Out
in Spring 2021.

Jenny Redman
Director of Quality

Feedback from patients and families
has been positive, with one family member saying,
“The bedrooms are so welcoming and feel very homely. I stayed with
my brother during his admission and just having the lovely furniture in
the bedroom to allow me to rest, feel at home but being alongside the
bedside, was just incredible”.
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THANK YOU
to all Supporters!
We are so grateful for your fundraising
efforts and support in these recent times

As the final days of 2020 draw to a close on what has been the most extraordinary year for
everyone, here at the Rowans Hospice Charity we wanted to share a big thank you to all
our supporters. We have witnessed first-hand the most incredible community spirit from so
many of you who support the Charity. The following pages show some of the fundraising
activities which have taken place and we are just so sorry we can’t include all events and
activities; please rest assured that every penny raised is so greatly valued by the Charity.
Despite the many and varied obstacles of the
COVID-19 restrictions, your proactive dig deep and
carry on attitude has helped to sustain the Rowans
Hospice. Together you have worked tirelessly to
raise funds through your daring feats of bravery like
wing-walking, cycling mile upon mile in and around
our community, creative head shaves, eating cake
and so many of you walked through gale-force winds
and torrential rain in the dark for the Moon and
Stars Memories Walk! We will be forever grateful to
everyone for what has been achieved. Thank you!

What does 2021 look like?
As we head into 2021 and with a COVID-19 vaccine
on the horizon, we await further guidance on the
ways social distancing measures are likely to impact
the potential for mass-gathering events such as our
much-loved Moonlit Memories Walk. We have some
great ideas in place for new events and we hope to
be able to finally host our glittering ‘Rowans Does
Strictly’ event. More news will follow just as soon as
we know if, when and how our events and activities
might happen, we’ll keep you posted of course.

Emerging from the pandemic
In these truly unprecedented times and with so
much disruption, sadness and misfortune caused by
the COVID-19 crisis, there is little doubt the impact
of the pandemic will be devastating to our income.
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Our role is essential in supporting the NHS in its
fight against COVID-19. Today and over the coming
weeks and months, the care we provide is more
important now than ever before. Although we
work outside of the immediate acute care trust, we
continue to work exceptionally hard supporting NHS
colleagues in the COVID effort and transferring
patients from hospital to a more tranquil and
peaceful environment.

Walking on
James
Sunshine!
Williams
(Pompey Jim!)
Raised £1,350

Raised £660

16 year old Hallie Scobie
walked an incredible 70
miles in memory of her
Dad, Michael. Hallie said “I
just felt like with everything
they have done for us, it’s
something so small to do.
Even if I can give back a
quarter of what they have
ever done for us, it’s still
something.”

Drama School

A year of fundraising! Pompey
Jim kicked off his year of
fundraising in memory of his
Mum, Elizabeth, by taking part
in our Moon & Stars walk and
walked a fantastic 11 miles in
horrendous weather.
Jim said, “The care my mother
received was truly amazing.
I feel like I owe you everything.”

TaDaa Drama School, ru
n by Helen Wallis,
organised a Matilda th
emed raffle in memory
of the Dad of one of th
eir students, Seb. Four
year old Seb said, “I’m ha
ppy the money will help
the kind nurses help oth
er families”.

Give it a Mow! Raised £1,620
Louise Vulalo bravely shaved her head in memory of her
Dad, Stephen Drain, who was cared for by our wonderful
team. Louise’s fantastic fundraising challenge raised £1620!

Residents of Wykeham
Court Retirement Village

The Provincial Grand Lodge
of Hampshire & Isle of Wight

Raised £2,045
The Provincial Grand Lodge of Hampshire & Isle
of Wight generously awarded Rowans Hospice
Charity a grant from their Masonic Charitable
Foundation. Lyndsey Ng, Senior Grants Officer
said: “Rowans Hospice do an
outstanding job helping
people with terminal
or life limiting
conditions, as well
as supporting their
families through
very difficult
times.”

However, the Charity is facing a challenge like
never before and your support is vital so that we
can continue providing care for patients and their
families affected by life limiting and progressive
illness. Please support our COVID-19 Appeal
www.rowanshospice.co.uk/appeal
If you are feeling inspired by what you are about to
read, please contact fundraising@rowanshospice.
co.uk or call 023 9223 7142 to gain support with
your ideas. Alternatively, if you would like to join one
of our Hospice-organised events in 2021, or take on
an adrenaline-fuelled SkyDive or abseil the Spinnaker
Tower, please visit our website:
www.rowanshospice.co.uk/events

Carol Milner
Director of People Services
& Income Generation

Raised £150

Raised £275

at Wykeham Court
Thanks to the wonderful residents
on a daily walking
Retirement Village who each took
s and then celebrated
challenge over the course of 7 day
ing tea and cake.
with a residents’ coffee morning serv
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Portsmouth
City Council

Raised £3,210

We are very grateful to Portsmouth
City Council and Wedgewood Rooms
for organising “Lockdown Mastered”,
a fantastic line-up of entertainment
held at Southsea seafront.

AK Shutters
Repair of a broken
shutter switch
We are so grateful to our
local community, they are
always willing to help us.
AK Shutters repaired a
broken shutter switch at our
warehouse entirely free of
charge (normally £125) after
our income streams were so
reduced.

John Reddy, Hospice
Trustee & Lady Sarah Band

Raised £1,000
We are very thankful for the support of John
Reddy, one of our Hospice Trustees, and
Lady Sarah Band who organised a fundraising
golf day on The Park Course at Goodwood,
followed by a raffle.

Primark

Natures Wish
Wellbeing Gift
Amy Murphy-Watts of Nature’s Wish,
granted the wish of her customers
who nominated Rowans Hospice for
a special Wellbeing care package.
The calming face oils are perfect for
calming skin after a long shift wearing
masks. Thank you!

Craig O’Connell, Managing
Director SMR Automotive
Mirrors UK Limited

Paul & Simon Armstrong
& friend Gren

Raised £2,360
Raised £2,180

rs
from SMR Automotive Mirro
Another generous donation
through a Summer Fete,
UK Limited who raised funds
ployee Engagement Survey
Christmas Raffle and their Em
and Suggestion Scheme.

Katy Trapani
Asda, Havant
Haribo Sweets Kids and Grown
Ups love them so! And we love
this fantastic donation of Haribo
sweets from Katy Trapani,
Community Champion for Asda
Havant. The sweets were a
well earned enery boost for our
Moon and Stars Walkers.

Bernice Foster

Steve Parker
Raised £1,500
Let’s Fly! Steve Parker bravely took on a
Wing Walk in memory of his little brother,
Nicky. Steve stood on top of a 1942 WWII Stearman
biplane, 700ft in the air, what an incredible challenge thank you so much for your support!

Raised £853

Brothers Paul and Simon Armstrong
and friend, Gren, undertook a 234 mile
Pub Crawl, visiting 170 pubs between
Fareham and Newquay, in memory of
their friends’ baby Logan and for family
and friends who were cared for at
Rowans Hospice.

Harley Salter
Raised £946
Hospice Hero Harley blew us away with
his determination to complete the virtual
Virgin London Marathon. Despite having
multiple disabilities, using his Alinker
walking bike, nothing could stop Harley
completing the 26.2 mile challenge.

Liz Whiffin & Rick Hodgson
Portsmouth Sailing Club

Bernice Foster braved our ‘Give it a Mow’
challenge and shaved her incredible waist
length locks! Bernice raised a fantastic
£853 in memory of her brother David,
who was cared for by our nurses in 1999.

Gosport Support Group
Raised £445
Raised £200

ark
Staff at our corporate partner, Prim
fancy
een
low
Hal
lar
acu
store held a spookt
at’
Tre
or
k
‘Tric
dress fundraiser and sold
oo day
ooo
bags to their colleagues. The two
ed £200.
fundraiser exceeded target and rais
Thank you Primark!
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Jessica Raised £1,000
Fantastic Fundraiser Jessica had her lovely long hair cut!
Jessica really wanted to do something to help the Rowans
continue their amazing efforts after our Hospice at Home
team looked after her Grandad - Peter Living.
Reaching Out - Winter 2020

To all the White Hart Pub Coffee & Cake
Regulars, thank you so much for donating
what you would have normally spent at the
regular coffee mornings run
by our Gosport Support
Group. A fantastic £445
has been raised within the
local community!
Reaching Out - Winter 2020

Raised £4865 & £815

A team from Portsmouth Sai
ling Club switched their
boats for bikes and cycled the
perimeter of Portsmouth.
Lead Cyclist, Liz, also took par
t in her own challenge
and cycled 1000km, raising
a further £815.
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Light in the darkness
Christmas can
be a difficult
time of the
year for many in
an ordinary year
and this year more so
because of the impact of
COVID-19, which has taken away so much.
We have all had to adapt and the work of
the Hospice has continued throughout. New
ways have been found to connect with those
in our care whether it be to communicate a
smile whilst wearing a mask, holding a hand
whilst wearing a glove or learning to connect
virtually.
People have also found ways to give to
others, if in a socially-distanced way. I have
seen and experienced the kindness of those
who have found ways to be kind to people
they don’t know by creating unique hearts
and butterflies to hang on the tree in the
Chapel/Quiet Space. People have given
fabric and materials so that others who have
not been able to go out could in turn make
and give something back. I have then had
the privilege to see the effect that these
acts of kindness have on those receiving or
choosing one to hang on the tree.
Others have found comfort and light in the
way that staff and volunteers have continued
to care for others by the attention they have
given just because their presence brings light
in the darkness.

Lesley Ann Morgan, Deputy Manager, Rowans Living Well
Centre, wrote and read this poem at our
virtual Light Up a Life service:

Hope
When life feels dark and you’re alone
Thoughts confused with nowhere to turn
Living within a storm of emotion
The pain of loss, such a terrible burden
Wanting the world to stop its pace

Will you

take on the epic

13,000ft
13,000fft
ft leap
for Rowans?

How can a life without darkness, be ever faced
Reach out to those who care, have courage that
lighter times will reappear.
See the stars shining through
Allow the colours of the rainbow to embrace
and comfort you
Feel the inner storm subside

2021 Dates: 13 March, 23 May, 25 July, 26 September

www.rowanshospice.co.uk/skydive
Your regular gift today provides the care of tomorrow

Allow hope to be by your side
The sun will shine again in a new quietness
of a day
Trust in new beginnings
It will be ok.

Christmas traditionally is a time of giving and
receiving and even if this year you have to do
things differently, I hope that whatever you
do that you find new ways to connect and
give and receive light.
May you have a peaceful and safe Christmas,

From

Carol Gully
Spiritual Care Chaplain

£3

a month

Sign up to make a monthly donation today:
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Visit our online store at reluv.co.uk/shop/rowanshospice/
Bishops Waltham
l Cosham Furniture
l Cowplain
l Emsworth
l Fareham
l

Fratton
l Gosport Emporium
l Hayling Island
l Lee on the Solent
l Leigh Park
l

North End
l Petersfield Emporium
l Southsea Emporium
l Stubbington
l Wickham
l

Shop online with us
Visit our eBay shop, a delightful extension of our high street shops from
the comfort of your own home!
We have something for everyone, including some of the more unique items
that have been donated, along with the latest fashion and accessories.
www.ebay.co.uk/str/rowanshospice

