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My	worries	at	that	time	were	on	the	possible	
impact	of	the	economic	fallout	from	Brexit,	which	
of course has now been eclipsed by the actual 
impact	of	the	Coronavirus	pandemic.		

The immediate consequences for both our clinical 
services	and	our	income	generation	capability	have	
been immense but, as I write, I am pleased and 
proud to report we are beginning to emerge from 
the lockdown, resilient and more determined than 
ever	to	continue	providing	first	class	care	to	people	
affected	by	life-limiting	illnesses.		

These	last	four	months	have	undoubtedly	been	
the most challenging in the history of the Charity. 
Ruth	White,	our	Chief	Executive,	and	her	Executive	
Team	have	needed	to	focus	on	operational	issues,	
yet	have	still	made	time	to	prepare	detailed	reports	
and	join	the	Board	in	monthly	meetings	held	by	
videoconference.	Trustees	have	been	able	to	access	
all	Board	papers	and	reports	via	a	secure,	remote	
desktop portal from their home computers.  As a 
result,	we	have	remained	fully	engaged	with	the	raft	
of problems the Charity has had to face.

We	do	not	underestimate	the	magnitude	of	the	
challenges ahead as we begin working together 
with Ruth and her Team to consider the impact of 
the	pandemic	on	the	future	provision	of	clinical	
services.		However,	my	experience	of	the	way	they	
have	responded	to	the	mountain	of	seemingly	
insurmountable	challenges	over	these	last	few	
months	gives	me	total	confidence	in	their	ability	
to	weather	the	storm,	not	only	surviving,	but	
flourishing	under	their	stewardship.		

On	behalf	of	the	Board,	I	also	want	to	publicly	pay	
the highest possible tribute to the medical, nursing 
and	all	other	patient-facing	support	staff,	in	the	
community,	at	the	Hospice	and	Living	Well	Centre,	
for	selflessly	continuing	to	deliver	such	high-quality	
clinical	care.		I	know	some	have	retrained	to	work	
in	patient-facing	roles,	while	others	have	been	
redeployed elsewhere, or radically changed their 
working	hours	to	maintain	vital	clinical	services	
both in the Hospice and in the community. 

My	appreciation	to	those	in	‘support	services’	too,	
such	as	Marketing,	Fundraising,	HR,	Finance	and	IT,	
our	volunteers	some	of	whom	have	continued	to	
work	throughout	–	their	roles	have	been	pivotal	in	
keeping	our	core	services	running,	especially	when	
they were working from home, to reduce foot fall 
into	the	Hospice	and	for	many,	juggling	childcare	
and home-schooling too.  

The impact on the people of the Rowans Hospice 
Charity will not be dissimilar to those who are 
reading	this	newsletter	and	the	disruption	you	too	
will	have	felt	since	the	early	spring.

It is humbling to 
know that despite 
the	loss	of	event	and	
Retail income, our 
community has not let 
us down and through 
the COVID-19 
Appeal	and	voluntary	
donations,	we	have	
exceeded our normal 
level	of	individual	
giving	over	this	period.	
This is tribute to you, 
our	supporters	and	those	who	are	doing	everything	
they can to raise awareness and funds, despite 
the	constraints	in	place.	With	some	Government	
support	to	offset	the	loss	of	Retail	and	fundraising	
events	income,	we	have	kept	vital	services	open	
and	have	remained	in	a	strong	position.		But	
although	resilient	now,	we	know	there	is	still	a	
long	journey	to	recovery	for	us	all	and	the	need	for	
charitable income is probably greater now, than it 
ever	has	been	before.

But	with	your	continued	help,	I	know	I	can	and	will,	
with	renewed	optimism,	still	look	forward	to	the	
year ahead!

John Watkins 
Honorary Chairman of Trustees

Thank you to all our players of 
the weekly Lottery. 
Each year, our lottery generates 
nearly £500,000, and the profit 
from this goes directly towards 
offering outstanding care to 
people in our community. Every 
time our lottery members play, 
the winners are those who 
receive our care and support 
at the Hospice and in the 
community.
For more information about  
our lottery visit:
www.rowanshospice.co.uk/lottery
Email: lottery@rowanshospice.co.uk
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A CHANCE  
TO WIN 

A WAY TO CARE
Join our lottery for just £1  

and help Rowans Hospice to care for  

people with life-limiting illnesses,  

week in week out.  £1
ENTRY

Dear Friends and Supporters,
I	wrote	my	first	article	as	Honorary	Chairman	of	Rowans	
Hospice	Charity	for	‘Reaching	Out’	at	the	beginning	of	this	
year, concluding with “I look forward to the year ahead…”; it has 
reminded me to be careful what I wish for!  
Needless	to	say,	that	edition	didn’t	actually	reach	you,	as	by	
the	time	we	went	to	press	COVID-19	had	‘hit’	and	the	content	
no longer seemed appropriate – the country was in complete 
disarray!

“I am pleased and 
proud to report 

we are beginning 
to emerge from 

lockdown resilient 
and more determined 

than ever”

M   &    
Memories Walk

on

www.rowanshospice.co.uk/moonstars

rs

Light up the night and walk for Rowans

Saturday 24 October 2020

St    

Now  

a virtual event

details  

coming  

soon
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Dear Friends and Supporters,
The	last	few	months	have	seen	many	sudden	and	enforced	
changes	to	all	of	our	lives	and	therefore,	resulting	from	this	
disruption,	we	held	off	our	spring	edition	of	‘Reaching	Out’.		
The	chaos,	coinciding	with	the	time	of	publication,	took	everyone’s	focus.	
Our	reflections	on	our	25th	Anniversary	and	Capital	Appeal	no	longer	felt	
appropriate,	potentially	insensitive	to	the	health	crisis	and	devastation	we	
were	all	preparing	for.		However,	as	we	head	towards	autumn,	we	wanted	
to	bring	you	news	from	the	Charity	and	share	how	we	have	adapted	our	
services	through	this	unprecedented	period	of	change.	

Only	a	short	time	ago	we	were	literally	basking	
in	the	joys	of	our	successful	25th	Anniversary	
celebrations.	What	an	incredible	year,	raising	our	
normal	level	of	voluntary	income	and	additional	
funds,	through	the	Silver	Jubilee	Appeal,	which	
gave	us	the	confidence	to	start	the	Development	
Project	to	refurbish	our	25-year-old	Hospice.

It	is	however	the	success	of	2019	that	offered	us	
the	bedrock	to	maintain	our	services	through	the	
Coronavirus	pandemic	and	survive	the	inevitable	
impact	it	has	had	and	continues	to	have	on	
us	all.	Our	focus	and	concentrated	effort	over	
the last few months has understandably, and 
rightly	so,	been	on	our	clinical	service	provision.		
Through	the	development	of	new	forms	of	
virtual	communication,	we	have	continued	
our	engagement	with	our	patients,	carers,	the	
bereaved	and	our	supporters;	offering	support	and	
information	at	this	crucial	time	and	to	the	best	of	
our ability.  

To	support	our	income	generation	we	have	hosted	
virtual	quizzes	and	promoted	virtual	fundraising	
events,	such	as	the	national	2.6	Challenge	to	raise	
funds	for	charities	at	the	time	when	the	40th	
London	Marathon	would	have	been	held.		I	am	
so	very	proud	of	every	member	of	our	team	who	
stepped	up	to	the	challenge	of	the	Coronavirus.		

It	is	also	very	humbling	to	note	that,	on	reviewing	
donations	from	individuals,	we	see	similar	income	to	
the	previous	year,	which	is	remarkable	when	so	many	
people	are	facing	financial	hardship.		For	me,	this	
symbolises	the	high	regard	that	is	afforded	to	us	by	
local	people	in	appreciation	of	the	care	that	is	delivered.		
Individual	giving	is	however	only	a	small	part	of	the	
income	picture	as	fundraising	events	and	Retail	income	
plummeted	to	nothing	and	began	to	paint	a	very	
grim	picture.		We	were	therefore	extremely	relieved	
and	reassured	when	additional	statutory	income	was	
earmarked	for	Hospice	charities	by	the	Chancellor,	in	
recognition	of	the	loss	of	fundraising	income	and	that	
Hospice	Care	services	were	an	essential	part	of	the	
NHS	COVID	effort.	

However,	like	many	things	at	this	time,	we	are	
uncertain	how	long	this	Government	support	will	
continue.	We	are	very	aware	of	the	huge	amount	
of	additional	expenditure	that	is	being	required	to	
support	the	nation’s	health,	coupled	with	the	drastic	
effect	this	is	having	on	our	economy.	We	therefore	
cannot	expect	the	bail-outs	to	continue	and	
although	we	hope	this	crisis	may	provide	a	platform	
to	receive	a	fairer	proportion	of	statutory	income	in	
the	future	(currently	representing	a	little	more	than	
10%	of	income)	we	too	need	to	take	responsibility	
and	do	all	we	can	to	maintain	and	sustain	ourselves	
in the medium to longer term.

This	generosity	has	been	extraordinary	and	at	times	
overwhelming	and	for	those	of	you	reading	this	
newsletter	who	have	helped,	THANK	YOU,	you	have	
made	a	HUGE	difference.

Furthermore,	and	despite	everything,	we	have	also	
still	managed	to	complete	Stage	One	of	Phase	
One of the Clinical Refurbishment, re-opening nine 
new bedrooms at the end of May.  We are now 
continuing	with	Phase	Two	as	the	construction	
industry	is	now	operating	again,	respecting	social	
distancing	of	course.	Inevitably	completion	of	
Phase Two will be delayed to next summer.  We 
will	however	not	be	disheartened	as	eventually	
we	will	get	there,	but	for	now	we	will	continue	to	
concentrate	our	efforts	on	raising	voluntary	income	
to	maintain	our	services	until	we	can	say	goodbye	
to COVID-19.  We are also under no illusion there 
will	be	an	inevitable	aftermath	on	the	nation’s	health	
and	wellbeing	and	an	even	greater	need	for	Hospice	
Care in the future.

Thank	you	for	your	help	so	we	may	continue	our	
work to enhance the quality of life to those who are 
living	with	life-limiting	illnesses.		Together	we	will	
survive	and	with	your	help,	remain	strong.

Thank you
Ruth White, Chief	Executive

“Our public support throughout 
this time has been incredible”

Therefore,	we	will	continue	to	plan	ahead	and	
schedule	our	flagship	events	such	as	the	annual	
Moonlit Memories Walk, Cycle Challenge and our 
new	event,	Rowans	Does	Strictly	as	soon	as	we	
possibly can.  We are also taking this opportunity 
to	refine	our	charity	Retail	estate	to	further	develop	
its	profitability	(currently	our	largest	income	stream),	
alongside	respecting	the	need	to	social	distance,	
which	we	know	won’t	be	easy	in	some	of	our	smaller	
Retail outlets.  

The	question	we	now	keep	posing	to	ourselves	is,	
how	we	can	live	alongside	this	virus	and	actually	
what can we learn from it too?

It feels strange to say, but for many the crisis has 
been	an	incredible	motivator	and,	in	many	ways,	we	
have	achieved	and	quickly	adapted	to	new	ways	
of working.  Alongside our NHS and Social Care 
colleagues	we	are	finding	new	approaches,	that	will	
pave	the	way	for	greater	future	engagement	and	
integrated	service	delivery.		These	are	the	‘silver	
linings’	as	a	can do approach surrounds us and we 
have	become	more	open	to	new	opportunities	
and new models of care, including mobilising more 
support to people in their own homes and to those 
in nursing homes.

Our	public	support	throughout	this	time	has	been	
incredible,	such	as	the	stalwart	volunteers	who	
continue	in	their	role,	here	at	the	Hospice;	to	those	
who	continue	to	fundraise	in	the	community;	the	
corporates	and	businesses	who	have	supplied	
PPE;	the	seamstresses	who	have	made	scrubs	and	
the	artists	who	have	created	hearts	as	symbolic	
keepsakes	to	those	family	members	who	cannot	visit	
during	this	time.

quality care 
delivered with 
compassion
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Obituary - Christine Banerjee
On 13 December 2019, the Rowans Hospice Charity was saddened to learn 
that Christine Banerjee, Honorary Freeman of the City of London, Hon. Vice 
President and Emeritus Trustee of Rowans Hospice, died aged 79. 

As one of the original ‘Somerstown Nurses’ who campaigned for a 
Portsmouth Area Hospice, Christine was a loyal and long-standing supporter 
of the Charity.  In 1984, the nurses successfully lobbied the then newly 
elected Lord Mayor of Portsmouth, John Marshall, to launch an Appeal to 
raise funds for a Hospice for Portsmouth.  

Throughout Christine’s life, she continued to tirelessly fundraise and support 
the Hospice, becoming a founding Trustee when the Charity was first 
formed.  On retiring from this role, she was awarded the title of Hon. Vice 
President and Emeritus Trustee, right up until her death.  

On hearing the news, past and present employees and volunteers of the 
Hospice expressed their deep sadness.  Paying tribute, Chief Executive, 
Ruth White said, “Christine was just the most remarkable and inspirational 
lady, working tirelessly throughout her whole life to champion and support 
the continuing development of the Rowans; a Hospice she had been so 
instrumental in founding. 

Concluding, Ruth said, “We will be forever grateful to Christine and she will 
be greatly missed by us all. I am sure this gratitude will be shared and echoed 
by every patient and family member to have used the Hospice. Rowans is 
truly a local community Hospice built by the community, for the community. 
Christine’s vision and determination were essential in turning a dream into a 
reality.” 

“A  
remarkable 

woman with 
an incredible 

legacy”

Tokens of Care
‘The importance of connections  
in this disconnected time’
Staying	connected	in	the	midst	of	a	global	pandemic	is	vital	
for	patients	and	their	loved	ones,	especially	when	days	are	finite.	
Ever	mindful	of	this,	the	Nurses	on	our	In-Patient	Unit	put	their	heads	
together,	and	thus,	the	beautiful	‘Tokens	of	Care’	idea	was	born.	

Cards to Reassure 
Loved Ones
Completing	the	‘Token	of	Care’,	
cards	are	also	given	to	families	
alongside their token, both 
to explain the concept and to 
reassure	them	their	loved	one	

is	being	cared	for	in	their	absence.	These	beautiful	
and	vibrant	cards	have	been	created	from	a	stunning	
hand-crafted	collage	by	ex-member	of	the	Rowans	
Team and now supporter, Carrie Swinburne. 

Patients think it’s ‘a wonderful idea’
When	a	patient	is	admitted,	either	a	nurse	or	a	
Patient	Care	Volunteer	Coordinator	(PCVC)	will	
spend	time	explaining	the	Tokens	of	Care.		Chrissie	
Salero, one of our PCVCs, explained how she sat 
with	one	of	our	patients	-	Robert	-	and	talked	
through	the	idea	of	the	card	and	small	gift.	Chrissie	
said, “Robert told me he has two grandchildren, a 
girl and a boy. Whilst reading 
the	card	he	became	very	
emotional	and	said	what	a	
wonderful idea this was. I then 
sat with him while he wrote 
two cards and then picked 
two	butterflies,	one	blue	and	
one pink. Robert now has 
duplicates in his room as a 
reminder of the children.”

Small things that make a  
BIG difference
Never	before	have	so	many	experienced	such	
unprecedented	and	uncertain	times,	but	in	times	
of	darkness,	we	must	all	look	for	the	light	–	it’s	
the small things that will always make the biggest 
difference.		A	reality	which	we	are	all	experiencing	
at	this	very	difficult	and	uncertain	time.	Our	Tokens	
of	Care	ease	the	pain	of	separation	between	
patients	and	their	loved	ones,	allowing	them	to	
draw strength and comfort when they need it most. 

“the hearts 
symbolise a 

moment of calm 
in the eye of this 
terrible storm”

One	of	our	supporters	and	retired	Clinical	
Psychologists,	Christine	Kalus,	created	hundreds	
of	resin	hearts	in	varying	colours	and	patterns.	The	
hearts	symbolise	the	importance	of	connections	
in a disconnected world, especially when social 
distancing is forcing so many people and their 
loved	ones	apart.		These	beautifully	crafted	hearts	
symbolise holding people in our hearts and are 
given	as	a	pair.	Both	are	chosen	by	the	patient,	
with	an	identical	one	given	to	a	nominated	family	
member when someone is approaching death at 
home or in the Hospice. 

When asked why she wanted to be a part of the 
‘Tokens	of	Care’	initiative,	Christine	said,	“I	have	
always	had	an	enduring	and	committed	relationship	
with	Rowans	Hospice	since	its	inception	in	the	late	
1980s.	I	made	the	hearts	in	recognition	of,	and	
respect	for,	patients	and	families	who	are	currently	
enduring	such	terrible	times”.		

Christine	hopes	the	hearts	contribute	to	the	
making,	and	maintaining	of	continued	bonds	within	
families facing a prolonged period of uncertainty 
and	emotional	turmoil.	At	a	time	when	strength	
and	care	is	most	needed,	both	the	patient	and	their	
family member can hold their token near and draw 
comfort from knowing the other is holding one too.Sign up to make a monthly donation today:

www.rowanshospice.co.uk/donate

Your regular gift today provides the care of tomorrow

From
£3

a month
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Stripping Back 
Stage	One	involved	completely	stripping	
out	seven	patient	bedrooms	and	en-suite	
bathrooms, corridors, the chapel/quiet space, 
removing	ceilings,	floorings,	wall	coverings,	all	
doors and windows. 

The use of colour and design with a garden 
theme	enhances	the	individual	spaces	as	we	
look	out	onto	the	beautiful	surroundings.	The	
theme	idea	also	helps	patients	and	families	
find	their	way	around	the	In-Patient	Unit.	This	
is	especially	important	for	those	living	with		
dementia	or	who	have	memory	difficulties.	

We	have	replaced	toilets,	added	built-in	hand	
basins,	and	renewed	tiling	and	lighting.	The	
traditional	nurse	call	system	has	been	replaced,	
introducing independent touch controls from 
the	bedside,	allowing	patients	to	control	
opening	and	closing	of	curtains,	adjusting	the	
lighting,	heating	and	cooling	systems.

During	the	build,	it	hasn’t	all	been	bricks,	dust,	
noise and plastering. New furniture has been 
trialled	and	tested	by	our	patients,	family	
members,	staff	and	volunteers,	ensuring	the	
new furniture is suitable and meets the needs 
of	our	patients,	whilst	trying	to	maintain	the	
homely	environment.	

The quiet/chapel space has been stripped back to the bare bricks and 
mortar.	It	has	been	replaced	with	new	walls,	ceilings,	and	flooring,	
which	provide	light,	space	and	privacy	if	desired.	The	stained	glass	has	
remained as a central feature.

Extending	our	footprint	within	the	courtyard,	we	have	created	two	new	
patient	rooms	and	a	new	Chaplain’s	Office.	The	idea	was	to	refurbish	
these	areas	with	a	more	modern,	homely	feel,	similar	to	our	Living	Well	
Centre,	as	well	as	being	fit	for	purpose	for	the	needs	of	our	patients	and	
families. 

Outside,	the	Courtyard	has	had	a	complete	makeover,	brimming	with	
colour	and	new	foliage,	ensuring	a	peaceful,	natural	view	for	our	
patients	and	their	families	to	enjoy	from	their	rooms.	Preparation	is	also	
underway to create a water feature using the centrepiece rose from our 
Silver	Jubilee	rose	display	by	artist	Jamie	Cullimore	(see	page	13).

More	space	has	been	created	for	our	families	and	visitors,	providing	snug	
areas,	and	brighter,	more	comfortable	seating.

Turning Vision  
into Reality
Update on Phase One, Stage One
Jenny Redman, Director of Quality

In	our	Autumn	newsletter	we	announced	that	we	were	moving	
forward	in	the	complete	refurbishment	for	our	In-Patient	Unit	
at	the	Hospice.	Rather	than	closing	all	beds	at	any	one	time	to	
complete	the	works,	we	carefully	planned	four	stages	over	an	85	
week period, ensuring beds remained open for those needing our 
care,	whilst	minimising	any	disruption	to	those	using	our	services.		

“the room feels very 
homely, bright and 

lovely for my visitor to 
share that comfort”

Realising  
the Vision
Stage One was handed back to 
us at the end of May, despite 
the delays due to COVID-19 
and lockdown measures, 
which	impacted	heavily	on	the	
contractors. The feedback from 
our	patients	and	families	has	been	
amazing.	

One	patient	said	“the	room	feels	
very	homely,	bright	and	lovely	for	
my	visitor	to	share	that	comfort”.	
Another	patient	was	able	to	
compare the new bedroom to one 
of our old rooms as she had an 
admission	previously,	quoting	“the	
room feels much more spacious, I 
can control the lights and decide 
whether to open and shut the 
curtains with the bedside controls 
and without calling for a nurse”.

story continued 
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Phase One, Stage Two The Impact of Change 
Karen	Brickell,	Ward	Manager,	explains	the	benefits	that	 
staff	and	patients	are	gaining	from	the	development	of	the	
In-Patient	Unit.	

Stage	Two	of	the	project	has	now	begun	and	has	
involved	careful	planning	with	our	contractors.	
Working	alongside	COVID-19	is	proving	difficult	
for us all, as we consider the safety and wellbeing 
of	patients,	visitors,	staff,	volunteers,	and	the	
contractors	themselves.	In	addition,	closing	beds	
during	a	healthcare	crisis	has	meant	some	difficult	
decisions,	especially	as	we	continue	to	support	
the	community	and	the	NHS.		However,	with	
the	handover	of	the	first	stage,	our	capacity	has	
increased,	allowing	us	to	continue	with	the	building	
refurbishment.

During	this	second	stage,	a	total	renovation	will	
be conducted to the areas and spaces similar to 
the way we approached Stage One. We will be 
introducing the concept of beach and town themes. 
Again,	effective	use	of	colour,	light	and	textiles	will	
bring the outside to the inside. 

Corridors	will	undergo	a	complete	makeover	and	
through	clever	use	of	flooring,	colour	and	décor,	
patients,	families	and	visitors	will	easily	find	their	
way	around.	Roof	lighting	will	also	be	used	to	
harness natural light, brightening the corridors. 

Stage	Two	will	also	see	the	creation	of	two	private	
meeting	rooms,	enabling	clinical	teams	to	have	a	
space	to	meet	with	family	members	and	visitors	
at	times	when	privacy	is	needed.	These	spaces	

will look out on to 
the main courtyard, 
benefiting	from	the	
tranquil	views	created	
during Stage One.

One of the bathrooms will 
be fully refurbished, replacing 
the bath with an independent 
bath	with	seating	to	aid	patient	access.		
Again,	this	will	promote	independence,	offering	
choice	for	those	who	do	not	want	a	Jacuzzi	bath.	
Within the bathrooms we intend to create a space 
with	changes	to	lighting	so	that	we	promote	a	
relaxing,	restful	and	therapeutic	environment	for	
our	patients.

We	anticipate	Stage	Two	developments	to	take	18-
20	weeks	to	complete,	with	a	potential	handover	
of	these	spaces	expected	mid-October	2020,	
following which, Stage Three will commence!  
Follow	our	social	media	newsfeeds	to	stay	up	to	
date	on	the	development	of	your	local	Hospice.	

@rowanshospice

For	many	patients,	being	unwell	has	already	robbed	
them of so much control and independence, but our 
new	rooms	will	help	them	regain	just	a	little	of	that	
back.		Without	leaving	their	bed,	patients	are	able	to	
control	the	temperature	of	their	room,	the	lighting,	
the	curtains,	the	television	and	music,	as	well	as	
plug	in	their	own	devices	for	charging.		To	most,	
these	things	may	seem	small	and	insignificant,	but	
when	you	go	to	bed	tonight,	imagine	having	to	ask	
someone else to do all these things for you.

Instead	of	nurses	trying	to	find	a	‘put-u-up’	bed,	
every	new	bedroom	has	a	sofa	bed.	This	ensures	
there	is	always	a	bed	available	for	family	members	
wishing to stay at night, or simply somewhere to sit, 
have	a	cuddle,	or	enjoy	a	cup	of	tea	together	during	
the day.

The	layout	of	the	Ward	will	be	much-improved;	all	
patient	rooms	will	be	on	the	main	Ward.	Further	
enhancing	patient	facilities,	the	snug	areas	provide	
comfortable	seating	for	patients	and	their	loved	ones	
to	sit,	chat	and	enjoy	the	newly	designed	Courtyard	
with	beautiful	planters	and	in	time,	enjoy	our	new	
water feature that some will recognise formed the 
centrepiece	of	our	Silver	Jubilee	Rose	display.		

Our new 
‘quiet	rooms’	
are	available	for	
relatives	or	friends	
wishing to speak in 
private	with	the	clinical	
staff,	or	just	have	5	minutes	
alone to collect their thoughts.  
On	a	practical	level	there	are	new	storage	cupboards	
and	who	doesn’t	need	more	storage!

Despite	the	sadness	and	disruption	that	exists	
around the COVID-19 crisis, this is also such an 
exciting	time	–	the	Team	has	really	enjoyed	showing	
some	of	our	patients	into	their	beautiful	rooms.		
COVID-19	has	sadly	meant	we	have	had	to	restrict	
patient	visitors,	this	has	been	necessary	but	also	
incredibly	distressing.	We	hope	that	by	having	a	
beautiful	environment	it	helps	in	some	small	way	
to	make	this	just	a	tiny	bit	easier	for	patients	and	
families.  We are now looking forward to the next 
stage of the refurbishment.
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Coming up 
roses!

joined the celebrations across the week and we 
are very grateful to everybody involved and to 
those who bought a rose and helped to raise an 
incredible £29,461 for the Capital Appeal.   

We will forever remember the occasion because 
the roses were displayed so as to create the 
stem of a larger rose, which was crafted from 
an old washing machine and fridge freezer. This 
beautiful larger sculpture will now go on to form 
the centrepiece of the water feature in the newly 
developed courtyard garden at the Hospice.

Thank you to everybody 
who bought a rose and took 
part in the event! 

As many of our readers will know, 
October 2019 marked the start of our 
special 25th Anniversary celebrations and 
what better way to thank long-standing 
supporters, staff and volunteers of the 
Rowans Hospice Charity, than a beautiful 
Afternoon Tea at Rookesbury Park. 
To mark this extra special event in the Charity’s 
calendar, we were thrilled to unveil the beautiful 
25th Anniversary Roses Sculpture Display, 
created by local artist, Jamie Cullimore. A 
stunning display of 650 hand carved metal roses 
and 75 limited-edition stainless-steel roses with 
butterflies, all made from recycled biscuit and 
sweet tins! Each rose had 25 petals, representing 
the 25 years of Rowans Hospice care, and were 
sold in memory of loved ones. Six hundred visitors 

Interview with  

T. Coleborn  
& Son Ltd Builders 
Building Today for the Care of Tomorrow
Back	in	February	2020,	before	Lockdown,	Barry	Thomas,	Managing	Director	of	
Coleborn	Builders	shared	what	it’s	like	to	work	with	the	Rowans	Hospice	Charity.

produce solutions which are workable with the 
Hospice staff, whilst allowing works to progress. 

As the main contractor, we are grateful for the 
support shown to the workforce by the Charity’s 
staff. We have received positive feedback from 
the team about the working environment and the 
surprisingly uplifting atmosphere felt whilst they 
work within the Hospice. This, coupled with the 
support they have given families and visitors of loved 
ones, has instilled the understanding that whilst 
sadness does exist, within a caring and supportive 
environment, the pain of loss can be eased.” 

Nick Standen, on-site Contracts Manager said, 
“They have relayed to me they are confident that 
whilst the upheaval of building works is sometimes 
impossible to avoid, the outcome of everyone’s 
efforts will result in a superb example of a modern 
Hospice for the community. Also, the Coleborn’s 
workforce feel a considerable amount of pride 
that their work will continue to be part of this 
achievement for many years to come.”

T. Coleborn & Son Limited is a family run, 
Portsmouth-based business originally formed as a 
Partnership in 1783, becoming a limited company 
in 1998.  Over time, the business has grown with 
an excellent reputation for specialising as a main 
contractor on small to medium refurbishment, 
alteration & maintenance projects across the South, 
primarily within the public and commercial sector.  
Barry Thomas, Managing Director of Coleborn’s has 
given us his view on what it’s like working within a 
Hospice. 

“Coleborn’s has really enjoyed seeing the progress 
of work at the Rowans Hospice Charity over the past 
seven months, knowing the end result will be much 
appreciated by local people and the surrounding 
community, helping to give patients and their 
families greater independence and comfort. 

“Obviously working within an occupied and fully 
functional Hospice does bring inevitable challenges, 
but our workforce is committed to minimising any 
inconvenience caused. Through the client team and 
our on-site manager Nick, the daily briefing sessions 

Picture taken before social distancing 
and	face	coverings	mandate.
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Jamie Cullimore 
From	The	Ground	Up

Recently, we chatted 
to talented local artist 
Jamie Cullimore 

Jamie singlehandedly 
designed and crafted every 
rose to create our stunning 
Rookesbury Park Silver 
Jubilee Appeal Rose Display 

Jamie, when did you 
start making garden 
sculptures? 
I am a Landscape Gardener by 
trade. I ran my own businesses 
for many years before I started 
looking after the Rookesbury 
Park 1400-acre estate. Over 
the years working in different 
gardens, I saw various garden 
sculptures and would think, “I 
wish I could do that”.  I never 
acted on this wish until Shelley 
and I lost our son, Logan. 

Shelley was 38 weeks pregnant, 
so our baby was due in just a 
couple of weeks. We were very 
unlucky as our genes didn’t mix, 
resulting in Shelley suffering 
renal failure.  So little Logan died 
and Shelley was on life support 
for five days. 

To occupy my brain and to help 
me cope with losing Logan, 
I took myself into my old 
workshop and started trying 
different things, discovering 
surprisingly I could actually 
create sculptures from metal. 

How did the 
commission for the 
Silver Jubilee Appeal 
come about? 
One Christmas I made and gave 
some wooden Reindeers to the 
Hospice, as Shelley’s mum, Jan, 
works at the Rowans Hospice 
Charity as a Ward Palliative Care 
Volunteer. When I dropped them 
off, I visited the Chapel and 
thought how beautiful the space 
was, so I donated one of my 
roses to keep in the Chapel. 

The team at the Rowans Hospice 
saw the rose and asked me 
to design something special 
for the 25th Anniversary year 
and the Capital Appeal for the 
development of the Hospice. 
Taking inspiration from the 
Tower of London Poppies display, 
that is how it all came about.

How long did the 
artwork take to create? 
I worked every spare hour and 
day I had from June 2018 until 
September 2019. Thanks to the 
support of my wonderful family, 
I was able to complete it. 

Creating the Rose display for 
Rowans has been a labour of 
love that was absolutely worth 
it, because I have seen just 
how much the Charity supports 
people. I can’t give the Rowans 
Hospice Charity anything 
financially, but I can give Rowans 
my time, creating something 
that will help and support the 
Capital Appeal to raise funds for 
the development of the Hospice 
building for future care. 

In addition, the amount of 
positive feedback I have 
received about the sculpture 
has given me the confidence to 
go on and create a Facebook 
page: Jamie Cullimore From The 
Ground Up, and start to design a 
website, in the hope of making 
garden sculpture my main job.

‘A Labour of Love’ 
What was the first thing you made? 
A Rose.  I focused on improving and fine tuning the process, so every 
sculpture captured the essence and form of a living rose. Then I went 
on to make larger objects, trying different materials like willow wood 
and wire. I find the creative processes very therapeutic. 

“Creating the Rose display for Rowans has been a labour 
of love that was absolutely worth it, because I have seen 
just how much the Charity supports people. I can’t give 
the Rowans anything financially, but I can give my time, 

creating something that will help and support the Appeal”
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Havant and Rowlands Castle Support Group 

Raised Over £10,910 for a 1000km Challenge!  
Havant	&	Rowlands	Castle	Support	Group	ladies’	challenge	to	travel	1000km	by	any	non-motorised	meansm	including	golf,	walking,	cycling,	kayaking,	swimming	and	even	lawn-mowing.	They	really	have	gone	the	extra	mile	(or	kilometre!)	for the	Charity.	Fantastic	fundraising!

Jo Stanford

Raised £400
Jo put her creative skills to good use and 

made face masks for friends and family  

in return for a donation to Rowans. 

THANK YOU  
to all Supporters!
We are so grateful for your fundraising 
efforts and support in these recent times

Cycling Marathon

Raised £1,784
Hospice	Trustee,	John	and	wife	Kate

	

completed	a	2.6	Cycle	Marathon	in	
and	

around the Portsmouth area

There	is	no	doubt	we	would	struggle	to	operate	the	services	of	the	Hospice	without	your	
help	and	support	in	normal	times	and	now	that	the	Coronavirus	has	changed	the	lives	and	
the	reality	of	how	we	live,	your	support	is	more	important	than	ever	before.	You	have	worked	
so	hard	to	fundraise	for	the	Charity	and	we	want	to	share	just	a	few	of	your	efforts	on	the	
following	pages.	There	are	of	course	many	more	supporters	and	we	are	sorry	we	have	not	
been	able	to	include	everyone,	but	we	will	be	forever	grateful	for	what	you	have	done	to	
support the Charity.

As we head into Autumn 
With	a	‘new	reality’,	we	await	further	guidance	and	updates	about	the	way	in	which	social	
distancing	measures	will	apply	to	mass	gatherings	and	specifically,	how	our	future	events	
will	look	towards	the	latter	part	of	this	year.	Undeterred	and	ambitious	in	our	aims,	our	
Light	Up	a	Life	event,	comprising	Tree	of	Lights	and	Lake	of	Lights	will	take	place,	be	that	in	
their	conventional	format	or	in	a	virtual	one.	More	news	will	follow	just	as	soon	as	we	know	
how these can happen.

As we emerge from the COVID-19 pandemic 
There	is	little	doubt	the	Charity	faces	an	uphill	journey,	especially	with	the	many	complexities	
that	living	alongside	COVID-19	will	bring.	However,	the	Charity	has	survived	for	almost	26	
years,	providing	specialist	care	to	those	with	complex	needs	at	the	end	of	their	life.	There	is	
no	doubt	the	Charity	will	do	everything	in	its	power	to	continue	the	delivery	of	clinical	and	
care	services	into	the	future	for	the	local	community.	
If you feel inspired, please contact fundraising@rowanshospice.co.uk  
or call 023 9223 7142 to	gain	support	with	your	ideas.	Alternatively,	if	you’d	
like	to	join	one	of	our	Hospice-organised	events	in	the	autumn,	please	visit	our	
website: www.rowandshospice.co.uk/events

Carol Milner,	Director	of	Income	Generation

Our nursing 
team would 
like to thank a 
patient’s	friend	
who made this 
beautiful	cake	 
as a thank you 
for her care. 

Savers, Havant 
Care package
Coral and her team put together a gorgeous 
care	package	for	patients.	We	continue	
to be struck by the kindness of our local 
community!

 1716 Reaching Out - Summer/Autumn 2020

mailto:fundraising@rowanshospice.co.uk
http://www.rowandshospice.co.uk/events


Rowans Big Quiz

Raised £7,086

Jeffrey shoots for the stars with his 

Ultimate Goal Scoring Challenge

Phil Totham -  
Handmade wooden items
Hospice	Duty	Driver	and	Bank	Ward	Clerk,	
Phil got busy during lockdown making 
gorgeous	wooden	flower	planters,	window	
boxes	and	water	butt	stands.		All	profits	are	
being sent to the Charity! 

One2create
Thanks	One2create	for	donating	
the	gift	of	time	to	design	our	
COVID-19 Appeal logo of caring 
hands,	supporting	us	through	
difficult	times.

Hampshire Flag
Free banners 
Hampshire	Flag	Company	sent	this	lovely	
framed photo of our Hospice Nursing 
Team to say thanks for the work we do.

APPEAL

ROWANS 
HOSPICE

Evie Jones

Raised £700+
4-year	old	Evie	took	on	the	2.6	Challenge	performing	26	random	acts	of	kindness	towards friends, neighbours and local key workers.	She	has	raised	over	£700!

ASDA Waterlooville 
care package 
A much-needed morale  
boosting	care	package	from	 
Asda	Waterlooville	for	all	our	 
staff	and	volunteers!

Masonic Lodge of Bere 
and AJ Bell Group  

Donated iPads/Tablets
Staying connected in the midst of a global pandemic is 

vital	for	patients	and	loved	on
es,	especially	when	days	

are	finite	and	families	feel	so	f
ar	apart.	

Mark Freemasons 
Hants & IOW 

£1,000 for PPE

Jacob Pope

Raised £1,000+
We’re	so	inspired	by	13	year	

old	Jacob	and	all	the	young	

people in our community 

who’ve	fundraised	during	

lockdown.	Jacob	completed	

a	100km	run	in	memory	of	

his	Grandad	Bob.

Pizza Hut 
Cowplain 
Donated pizzas 
Pizza	Hut	Cowplain	and	
Domino’s	Pizza	donated	 
pizzas	to	our	teams.

HMS Queen 
Elizabeth 
Raised 
£3,500 
We are sailing! Our 
wonderful friends 
aboard HMS Queen 
Elizabeth	donated	
£3,500	saying,	“the	
Hospice	is	vital	for	so	
many people and we are 
so grateful for the work 
they do.” 

Raised £600
Meet our youngest fundraiser EVER! Two year old 

Jeffrey’s	mum	Grace,	filmed	him	scoring	goal
s	in	

ten places around the house including the washing 

basket, an open drawer, and the kitchen sink.

Georgie Paints
Illustrated portraits
Raised £240
Georgie	Paints	offered	personalised	
illustrated	portraits	of	Hospice	staff	
to add a smile to their day. 

Rowlands Castle  Association
£1,000
Thanks	Rowlands	Castle	Association	for	a	 
thoughtful	donation	of	£1000	after	your	Rowlands	
Castle	May	Day	picnic	couldn’t	take	place	this	year.
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Gillian Jones
Rainbow Thank You Cards
After	a	chronic	health	condition	changed	her	life,	artist	
Gillian	Jones	has	been	attending	our	Veterans	Support	
Group	at	Rowans	Living	Well	Centre.	Deciding	to	
use	her	creative	skills	to	help,	Gillian	created	a	set	of	
beautiful	rainbow-themed	thank	you	cards.

Hannah Seagar 
Neal’s Yard care pockets
Our would-be Rowans Does 
Strictly star, Hannah, donated 
beautiful	‘care	pockets’	to	our	
nurses,	filled	with	caring	
Neal’s	Yard	treats	especially	
for caring hands.

Matilda

Raised £353
Matilda’s	ambitious	ideas	
for	her	2.6	Challenge	
included	drawing	26	
rainbows,	reading	for	26	
minutes,	running	2.6km	
and	overtaking	26	times	on	
her	bike.	Matilda	and	mum	
Melanie	raised	a	fantastic	
£353

Mengeham Rythe Sailing Club 

Raised £5,283.12
Raise	a	Glass	for	Rowans!	Supporting	the	Ch

arity	for	21	years,	the	

Club	Raised	a	Glass	for	Rowans	and	held	a	s
ilent	auction.

Carrie & Patrick
Raised £1,345
Morris dance season starts 1 May, so Carrie 
and Patrick from Victory Morris Portsmouth, 
kicked	off	the	season	with	a	twist,	dancing	
lockdown-style in their garden! 

Manhattan 
Cakes 
Raised £206 
Let	them	eat	cake!	Thanks	Manhattan	
Cakes	for	all	the	cakes	for	Hospice	staff	AND	
your guilt-free VIRTUAL cake slice (or the 
whole	tray	bake!)	fundraiser!

Stan Spooner 
Raised £613 

Stan undertook an 
impressive	
80-mile	walk	
for Rowans, 
ending on 
his	80th	
birthday in 
July.

Scrubs and Scrubs Bags 

Thanks	to	all	the	local	Sewing	Bees	–	Team	Scrubbers,	Jan	Hinks	and	Hayley	Brimecome	for	sewing scrubs and scrubs bags for our Ward and Hospice at Home nurses during the COVID crisis. 

Stef & Gina

Raised £247 

Stef and Gina rode for 
52km	raising	£247	-	thank	
you	ladies	-	great	effort!

Horndean Tyres 
Big	Wheels	Keep	on	Turnin’	–	huge	thanks	to	supporters	Mellony,	Richard	
and	Thomas	Clegg,	as	well	as	Horndean	Tyres,	for	getting	us	back	on	the	road	
after	all	4	wheels	were	stolen	from	our	van	at	the	start	of	the	pandemic!	

Waitrose Southsea 

Raised £333
Thanks Waitrose & Partners in Southsea for	choosing	US	as	beneficiaries	of	your	Community	Matters	green	token	scheme!

Christine Burns

Raised £387
Chrissie	cycled

	26.2	

miles throughout the 

2.6	Challenge!

Hambledon  
Support Group 
Raised £2,040 
Juliet	and	Mary	organised	a	Virtual	Village	Car	
Boot	Sale	online,	raising	a	magnificent	£2,040.

Mow or Grow

Raised £2,117
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A new Quiet Space
Carol Gully, Spiritual Care Chaplain

A Poetic Pledge 
Brian Shipman is a long-time supporter of the Rowans 
Hospice Charity and regularly makes a financial donation 
at Christmas. In response to the Appeal to develop the 
Hospice building, Brian decided to donate his catalogue of 
over 180 poems to the Charity as his ‘Pledge to Do One 
Thing’, a campaign in support of the Capital Appeal.  

He	hopes	his	collection	of	poetry	
can be published as a book, to 
raise money in support of the 
Appeal.	Here	Brian	shares	his	
personal	connection	with	the	
Charity	and	his	love	of	poetry:	
“I	have	been	writing	poetry	since	
1977,	and	especially	so	after	I	was	
laid	up	for	a	long	time	following	
a serious motor bike accident in 
1975.		Attending	Creative	Writing	
Classes was a key part of my 
recovery	as	a	positive	therapeutic	
process. 

It	was	only	after	my	wife,	Patricia	
died	in	the	Hospice	in	2008,	that	I	
started to write again.  

The	process	of	writing	poetry	
helps	me	emotionally.	Often,	I	will	
just	write	things.	It	is	only	when	
I	have	finished	and	read	it	back,	
I realise the words and meaning 

is	more	significant	than	I	first	
thought.	I	have	written	poems	
about	almost	everything;	it	really	is	
a	very	varied	catalogue	that	I	have	
given	the	Hospice	to	select	from.	

My main hope is that my poetry 
will	give	people	pleasure	when	
they read it, as well as helping the 
Charity	financially.	My	wife	sadly	
died	at	the	Hospice	in	2008	and	
the	care	Rowans	gave	her	during	
the last few weeks of her life was 
second to none. The Hospice 
ambience	was	very	caring,	calming	
and	relaxing.	The	staff	were	all	so	
kind	and	always	available.	I	am	
so	thankful	Rowans	gave	her	a	
wonderful end of life experience.  

I would be so happy if my poems 
give	pleasure	to	others,	as	well	as	
helping to secure the Hospice for 
families in our community in the 
future.”

Carol Milner, Director of Income 
Generation	said,	“I	have	read	a	
sample of the poems and they are 
wonderfully	creative,	we	are	so	
pleased	with	this	very	generous	
poetic	pledge	from	Brian.		Our	
hope is to publish the poems into 
an	attractive	booklet,	which	we	
will then place on sale throughout 
our Retail shops in the not too 
distant future.”

“The Hospice ambience was very caring, calming 
and relaxing. The staff were all so kind and always 
available. I am so thankful Rowans gave her a 
wonderful end of life experience.”  

The other day, a 
member	of	staff	

said to me looking 
across from the 

Nurses	Station	to	the	
Quiet Space, that it was 

lovely	seeing	the	tree,	a	ray	of	
shining	lights	in	the	corner.	For	her,	

the tree is important. 

When	we	shut	the	Quiet	Space	last	July,	as	part	of	
the	first	stage	of	the	refurbishment,	the	tree	was	
moved,	along	with	the	stained	glass	window	and	
everything	else,	in	preparation	for	the	work	to	take	
place.		After	a	period,	we	were	able	to	use	one	of	
the	patient	rooms	as	an	interim	and	members	of	
the nursing team helped to set up the temporary 
Quiet	Room,	creating	a	space	to	sit,	to	talk,	or	to	
be	alone,	as	well	as	a	place	for	prayer,	reflection	or	
remembrance.	It	was	like	one	of	those	makeover	
programmes and personally, I felt touched when 
I saw what they had done. Recently, one of our 
patients	told	me	how	she	had	spent	some	time	in	
the Quiet Space each day during her stay in the 
Hospice. Religion was not a part of her life, but she 
felt	she	gained	a	sense	of	peace	by	spending	time	
there, which she appreciated.

People use the space in the way they choose. Some 
come	to	mark	anniversaries	or	significant	dates.	Some	
come	to	write	and	place	a	butterfly	or	a	heart	on	the	
tree. Others come to light a candle or write something 
in	the	book	on	the	table.	Some	come	to	sit	and	gaze	
at	the	window	or	look	at	the	names	of	their	loved	
ones	in	one	of	the	‘Book	of	Memories’.	Some	come	
and	pause	for	a	moment.	Having	a	space	for	all	to	use	
is important.

At	the	time	of	writing	this	article,	people	can’t	come	
on	to	the	Ward	and	spend	time	being	in	the	space,	
but	several	people	have	sent	me	a	card	to	place	in	
the book, or sent in a heart for me to place on the 
tree	on	their	behalf.	I	have	then	taken	a	photo	and	
emailed it to them. If you would like me to do this on 
your behalf then please contact me.

carol.gully@rowanshospice.co.uk. 

 
May this space be a blessing.

May it be a space of welcome, support and care.

May it be a safe space to ask questions, to hold 
conversations,

May it be a warm hug in the darkness,

a space filled with laughter and a safe space to 
hold tears.

May the care and compassion offered be woven 
into the fabric of this space;

and into the hearts and minds of each one of us,

so that we may offer hope, comfort and light to 
those in our care. Light Up a Life

www.rowanshospice.co.uk/light

Make a dedication in memory of a loved one
and support your local Hospice
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Shop online with us 
Visit our eBay shop, a delightful extension of our high street shops from 
the comfort of your own home!
We have something for everyone, including some of the more unique items 
that have been donated, along with the latest fashion and accessories.

www.ebay.co.uk/str/rowanshospice

We are delighted to have reopened  
most of our shops across Portsmouth 
and South East Hampshire.  
Join us at one of the following 
locations to shop a fabulous collection 
of pre-loved quality clothing, 
homewares, furniture,  
crafts and much more.

l Bishops Waltham   
l Cosham Furniture  l Emsworth   
l Fareham  l Gosport Emporium   

l Hayling Island   
l Lee on the Solent  l Leigh Park   

  l Petersfield Emporium   
l Southsea Emporium   

l Stubbington  l Wickham

http://www.ebay.co.uk/str/rowanshospice

