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Visiting Policy  

The constraints and measures contained within this Visiting Policy are necessary, as our 

desired intention is to reduce the spread of the Coronavirus and keep everyone safe.  

We have carefully considered the risks to health of multiple social contacts and aim to do 

everything we can to minimise the risk to all individuals.  So, we are reducing the number of 

people who enter and move around the Hospice building.   

Our policy takes account of Government policy as it applies to hospitals.  Therefore, you will 

see everyone you come into contact with wearing a surgical mask and maintaining, as far as 

this is possible, a social distance of 2 metres.  

Unlike some nursing homes, we are enabling limited patient visitors, recognising the 

importance of maintaining connections with selected close family and friends.  

All visitors to the Hospice will be required to wear a face covering as soon as they arrive and 

to respect the 2 metre distancing measures.   

Hand washing, is also encouraged before patient visitors enter the Ward and water-free 

sanitiser is available.   

As much as possible, we ask that patient visitors remain on the Ward once they have arrived; 

nursing staff are available to advise. 

Further Personal Protective Equipment [PPE] is available should this be required (you will be 

guided by the nursing staff). 

 

We politely ask that all visitors adhere to this Policy and follow the guidance 

below: 

If you have had contact with anyone with symptoms of COVID-19, please 

refrain from visiting and telephone the Nursing Team to discuss your situation. 

 

 Each patient can select two people who will be able to visit at any time during their stay.  

 Visitors should stay within the patient’s en-suite room unless directed by clinical staff to a 

waiting area whilst care and treatment is provided. 

 Two visitors may be offered a one hour visit to say ‘goodbye’ when the patient is very near 

the end of his or her life (nurses will suggest this at the right time). 

 Keepsakes and mementos have been created to offer to visitors as a physical ‘connection’ 

to hold following this visit. 
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 ‘’Virtual” visiting will be encouraged to reduce the volume of people in the building; 

electronic devices and support will be provided as needed. 

 Patients can ask for an arrangement to receive a maximum of 5 visitors to designated 

outside areas in the Hospice grounds; many of these areas will be outside of the patient’s 

bedroom.  This offer can be repeated during the patient’s stay. 

 We ask visitors and patients please to observe the No Smoking Policy. 

 We would also be grateful if, when possible, visitors bring their own foldup chairs.  

 Visitors are welcome to purchase refreshments from the Coffee Shop - within the 

Reception area and accessed through the front entrance.  We request that one person 

comes into the Hospice to order and pay; assistance to carry things is available if needed. 

 There is also a public toilet to the left of the Reception if required. 

 When accessing the building for these or any other purposes, a face covering must be 

worn unless a medical condition exempts the visitor. 


