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All Rowans Hospice services aim to offer assessment and treatment; and/or support and 
care; to as many people in our area as we can.  The services provided in the Living Well 
Centre require no referral. 

Patients resident in the East Hampshire area around Petersfield, Liss and Bordon; 

registered with the following practices; have their Hospice at Home and Community 

Specialist Palliative Care provided by the Midhurst Macmillan Service in partnership with 

the Rosemary Foundation.  www.sussexcommunity.nhs.uk  www.rosemary-foundation.org.uk 

Badgerswood Surgery Liphook Village Surgery  Hill Brow Surgery  

Forest Surgery Liphook & Liss Surgery  Swan Surgery  

Pinehill Surgery Riverside Kelsey Surgery  The Grange Surgery  

Woolmer Surgery And patient’s residence is in Hampshire 
 

Your patient’s needs might not require in-patient admission, as there is a significantly 
enhanced service available to them at home. 

We request that you discuss the situation with the Macmillan team first and then, if 
specialist in-patient admission is indeed agreed to be the most appropriate provision, we 
will do what we can to arrange admission within a small number of days at most. 

This will be based on the assessment of the Macmillan specialist team, our team will not 
visit and it will be up to you to explain our service, including the fact that we do not offer 
continuing care.  We generally commence discharge planning once we have seen stability 
for four or five days.  A leaflet explaining this is available on this site. 

The contact for the Midhurst Macmillan Service 7 days a week  is : 
TEL:01730 811121 
FAX:01730 816049 
SC-TR.MidhurstMacmillan@nhs.net 
 

Rarely a situation may be so urgent that there is not time for assessment at home and you 
and the Macmillan team agree that hospice admission within two hours is the best plan.  If 
the patient has never been assessed by the team, to avoid delay you might phone us 
directly.  If contacted by 11am (seven days a week) we sometimes have same-day capacity. 

In that eventuality please see the information provided on page two of this brief. 

  

http://www.sussexcommunity.nhs.uk/
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Information we require before discussing admission with you: 

Our preference is for the details to be emailed to the clinical team’s group mailbox or 

phoned to 023 9223 8546    (OOH 023 9225 0001) 

SHFT.Palliativecare@nhs.net 

Referrer Patient 

Name, role and telephone number 

(direct / mobile) 

 

We aim to phone you back within 

30 minutes of notification of your 

request 

Name 

 

NHS# 

Postcode 

 

(we will look at the record on CHIE/RiO) 

Please note the categories for admission and the conditions we cannot manage in our IPU, 
please do not give the patient an estimate of time to wait unless we explicitly ask you to do so. 

We will ask you to confirm that admission has been discussed with the Midhurst Macmillan 
Service. 

 
Categories.  If you are not familiar with our services, please take a moment to review our 

full “categories” document (available alongside this form on the Rowans Hospice website) 

which also explains situations which make alternative in-patient admission necessary. 

 


