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Hand Crafted Roses
Remember a loved one
with a handmade bloom
that will last forever
Local artist Jamie Cullimore is creating a
rose garden to honour the lives of those who
have used Rowans Hospice services over the
past 25 years.
For a suggested donation of £30, one of these
unique roses could be yours to keep forever,
in memory of anyone, whether they have
used our services or not or just as a beautiful
memento to keep.
For more information, visit
www.silverjubilee.rowanshospice.co.uk/roses

Design: www.pelicangraphics.org.uk
Registered Charity Number: 299731

Thank you to everyone who
plays our weekly Lottery.
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Each year, our lottery generates
nearly £500,000, and the profit
from this goes directly toward
offering outstanding care to
people in our community. Every
time our lottery members play,
the biggest winners are those
who receive our care and
support.
For more information about
our lottery:
Call

023 9223 7149

Email: lottery@rowanshospice.co.uk
Visit: www.rowanshospice.co.uk/lottery

.gov.uk
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Dear Friends,
It has been a wonderful privilege to hold the position of
Honorary Chairman of Trustees for Rowans Hospice, which
was awarded to me by fellow Trustees in September 2016.
Since that time I have led the Board and Executive
through a successful period of service development
and review, leading up to the commencement of
the Refurbishment Project in July 2019.
Rowans Hospice prides itself on having a diverse
range of skills and experience across the Board
of Trustees, which are essential ingredients to
maintain Board performance.   Every year Trustees
critically consider the skill mix required to ensure
there is robust Charity Governance to meet the
future needs and aspirations of the Charity.  This
year, having determined the skills required, we have
successfully recruited five new Trustees - John
Reddy, Chartered Surveyor who holds relevant
skills and experience to support the refurbishment
project, Dr John Hughes and Dr John Watkins
who have extensive clinical experience to support
Clinical Governance and service development,
Jacquie Vincent-Coulter, with experience in Social
Care and Louisa Burton, Chartered Accountant.
Stepping down from the Board at this time is
Caroline Hewitt, Lisa Dickens and Anne Powell who
have offered so much of their time and experience
in finance, external communications and education
respectively.  

Elizabeth Emms,
Former Honorary Chairman

I would also like to pay special tribute to Dr Roger
Sutton, local GP and Trustee of Rowans Hospice
who sadly died on the 28 May 2019. Roger was a
highly respected GP and Trustee, and was a great
supporter of Rowans Hospice. We will all miss him.
Having been in the role of Honorary Chairman for
three years, I now consider it timely to hand over
the baton to someone new who can take on the
strategic leadership for the Charity.  
Consequently, all Trustees have considered
succession planning and I am now delighted
to announce that Dr John Watkins, a retired
Consultant Physician from QA Hospital, was
appointed Honorary Chairman on the 11
September 2019.  
I will remain as a Trustee to offer continuing
support to the Honorary Chairman, the Board and
to the Charity and participate in 25th Anniversary
Celebrations. This includes the Growth and
Resilience Conference on the 15 October at
Park Place Pastoral Centre, the roses display at
Rookesbury Park  from 25 – 30 October and
a special Anniversary Service at Portsmouth
Cathedral, High Street, Old Portsmouth on Sunday
17 November.
I do hope you can join us to celebrate and give
thanks for 25 years of wonderful care as endorsed
by CHKS and CQC with accreditation and an
outstanding inspection.
For more information see within this newsletter or
access details from our website
www.rowanshospice.co.uk

Dr John Watkins
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3

Growth and Resilience
Dear Friends,
Welcome to the Autumn/Winter edition of Reaching Out.
Throughout the last year we have been celebrating 25 years
of Hospice care at Rowans Hospice. This has given us so many
opportunities to thank people who have been instrumental in
developing our Hospice, with more opportunities still to come.
At the beginning of July, it was wonderful to
welcome the founding Trustees to join current
Trustees and members of the senior management
team for our very own Silver Jubilee Tea Party.
This was a very special event, and the relaxed
atmosphere allowed for lots of memories to be
shared. We were also able to show appreciation to
those who, through hard work and generosity, were
instrumental in getting Rowans Hospice built.
Tea parties are great fun, and we hope that many
of our current supporters will host their own Tea
Parties to toast 25 years with charged teacups or
maybe even Prosecco! Through these tea parties,
we hope that people can bring their friends
together, raising awareness and funds for our Silver
Jubilee Appeal. We have created some wonderful
packs to help create the right atmosphere with
invitations, bunting, ideas for recipes and even
a tablecloth! To order yours, please contact our
Marketing Team by telephoning 023 9223 7145 or
email silverjubilee@rowanshospice.co.uk
Since launching the Silver Jubilee Appeal in October
2018, we have raised over half a million pounds.
That is in addition to the everyday fundraising that
is needed to provide our Hospice care services.
That feels like an incredible achievement and we
are so grateful for your support.

Inevitably there are some concerns over how we
will manage a clinical service alongside a building
project. I believe that this ‘opportunity’ will enable
us to test out new models of care, which will equip
us to care for more people in the future as we
consider the challenges of an ageing population and
increasing mortality rates.
Our founding Trustees have been thanked for their
past contribution, and I now thank you for supporting
our future. We do, however, still have some way to
go to reach the £7.5 million required to complete all
three phases of this refurbishment project.
I do so hope that you will be able to join us at the
25th Anniversary Thanksgiving Service at 2pm on
Sunday 17 November at St Thomas’s Cathedral, Old
Portsmouth. Bishop Christopher Foster will give
the Address and you will also hear our very own
Community Choir sing out in celebration!
Finally, our 25th Anniversary Conference may also
be of interest to you, taking place at Park Place
Pastoral Centre, Wickham, on Tuesday 15 October.
Further information about the conference and how
to secure your place can be found on our website –
but be quick as places are now very limited!
Ruth White
Chief Executive

As a result of the steady flow of Silver Jubilee
donations, we have the confidence to start Phase
One of the project. This will focus on refurbishing
the in-patient bedrooms, patient entrance, Chapel,
relative rooms and relaxation spaces. Builders
arrived on site on 29 July and the work is scheduled
to take place over 85 weeks.
Slowly, each corner of our clinical areas will be
refurbished. Beds will be closed at each stage, with
our clinical staff working more in the community
and in the hospital. This will bring Hospice care to
people in ‘other beds’ until we are able to reopen all
of our beds again.
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Louisa Taylor,
Founder Trustee, chats with Erika Lipscombe,
Director of Clinical Services, at the tea party
Reaching Out - Autumn/Winter 2019
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Mood Boards
and Building Work
Thanks to the incredible support from our local community,
sufficient funds have been raised to enable work to start on a
complete refurbishment of the In-Patient Unit. The builders
moved on site at the end of July and have already made significant progress.
The central courtyard has been excavated and work is starting to create additional bedrooms
added around the central courtyard to replace those in the current patient entrance extension.
The building work is anticipated to take 85 weeks to complete, and will involve all aspects of the
In-Patient Unit. Here are some of the new features that will be incorporated.

Corridors

Bedrooms

Increasing natural light throughout the building,
and particularly in corridors
l Subtle hints to help visitors find their way around
the building, including different carpet colours
for each area in the in-patient unit: beach,
garden and town themed rooms and areas

l

l

Courtyard
Resin floor and double doors from each
bedroom will allow patients to be wheeled
outside in their beds
l A water feature will be added to the space to
add gentle sound
l

6

Enhanced technology will allow patients and
their family to control the whole environment
within patient rooms – heating, lighting and
audio-visual equipment
l Modern materials will be used on all surfaces –
carpets that can be cleaned to rigorous hygiene
standards; wallpaper that can withstand regular
washing; blinds that can be easily adjusted
to prevent direct sunlight whilst still allowing
natural light in

Reaching Out - Autumn/Winter 2019

Beach Room
Garden Room
Themed areas will help patients
with dementia and memory
problems to find their way around
the In-Patient Unit.

Town Room
Reaching Out - Autumn/Winter 2019
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Update
From small change to antique silver, donations from across our community
have already been given to support our Silver Jubilee Appeal. Hundreds of
new people joined us for some fun and fabulous fundraising events and
hundreds of cups of tea have been sipped to raise money to refurbish your
hospice. Thank you to everyone who has supported the Appeal so far –
here are some of the best bits!
To date, UV Foam Blast,
Danceathon, Silver Jubilee Tea
Parties and our first Silver Auction
at Nesbit’s has raised over

8

£46,000
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Support Group Host
Silver Jubilee
Tea Party
Fareham Support Group welcomed over 80 guests
to their Silver Jubilee Tea Party at Fareham Masonic
Lodge of Harmony in June. Groups of friends,
family and Hospice supporters were treated to a
wonderful high tea. Margaret and Den even chose
the occasion to celebrate their 71st Wedding
Anniversary with their family. The event was a
huge success, raising over
£1,200 for the Appeal,
which was boosted by
an additional donation of
£1,000 from the Lodge
of Harmony.

Support Group Member
Leaves Legacy for Future
Generations
Rod and Jill Crawford have provided
tireless support to Rowans Hospice
since it opened, as members of the
Waterlooville Support Group. Through
their involvement with the group,
the couple formed strong friendships with other
members and took part in the organisation and
running of regular fundraising events.

Rod said, “We created such great
memories through fundraising for Rowans,
so we both decided it was fitting to leave
a large sum of money in our wills to this
worthwhile local charity.”
Following Jill’s death in 2017, Rod decided that it
would be a fitting tribute to Jill to use her legacy
to refurbish one of the in-patient rooms in her
memory.

Mayor of Fareham Pledges to Fundraise
£10,000 for a Therapeutic Jacuzzi Bath
Mayor Pamela Bryant of Fareham has
chosen Rowans Hospice as one of her
chosen Charities for 2019/2020 and aims
to raise £10,000 to pay for a therapeutic
Jacuzzi bath, which will be fitted as part of
the refurbishment plans.
Speaking about why she has chosen Rowans, the
Mayor stated: “Rowans matched our strict criteria
perfectly. It’s a local charity looking after local
residents, which relies heavily on the support of
volunteers - people in our community giving up
their time freely. So it made an obvious choice,
especially as I experienced their support and care
first hand, when my husband John died in the
Rowans last year.”
Diagnosed with Myeloma seven year ago, John had
managed to lead a fairly reasonable life, however
it was during the last six to nine months things
became hard. Pamela with her daughter Louise
ended up nursing John at home around the clock.
10

Pamela continued: “We managed to keep things going,
but we were on our knees. The District Nurse came
in, took one look at both of us and said she was going
to see if Rowans could support us. We all agreed the
ideal situation would be for John to be cared for in the
Hospice. We knew we couldn’t do any more.”
“It was a real wrench to do that knowing that he wasn’t
likely to come home again,” continued Pamela. “However
Louise and I can both say that from the moment we
stepped out of the ambulance with him, we were met by
lovely welcoming faces. From that moment on we were
all looked after and felt in safe hands.”
“That was the Sunday. John died on Tuesday. Everyone
at the Hospice treated us with such care and kindness. I
know many people go through there all the time but the
care felt very personal. Therefore rather than presenting
a cheque we wanted to raise money towards a project,
something practical, something personal. So I asked to
see the Hospice ‘wish list’ and knowing the pain John
suffered and how beneficial a therapeutic Jacuzzi bath
would have been, it was obvious choice.”
Reaching Out - Autumn/Winter 2019

“Nothing beats fundraising for a
charity that is on your doorstep”
Debbie Hulbert, the owner of Charter Cutting
Company in Emsworth, tells us why they have
signed up to Rowans Corporate Challenge for the
next three years.

did feel slightly strange when my mum ended up
there. I had fundraised for it but never visited so
I didn’t actually have a clue what it looked like or
what it was about or how it felt.

“My mum passed away at The Rowans in 2014 but
prior to then, as a Salon, we would always fundraise
for Rowans Hospice just because it’s local. Nothing
beats fundraising for a charity that is on your
doorstep because literally you can’t imagine how
many clients we have had, probably even just in
the last 12 months whose either daughters, sons,
themselves, their partners have needed to use or
be supported by
Rowans.

But literally from the moment we arrived the
wonderful care was immediate. My mum, my dad,
my sister and I, were made to feel welcome and
at home. My mum was there for six weeks, so we
got to know everyone really well. It felt like home
from home, I was able to take my hairdressing
equipment in and do mum’s hair. Dad was able to
stay with my mum and sleep in her room, giving
him the time he needed which was great.

Our fundraising for
Rowans started
by taking part in
Moonlit Memories
Walk and then
we began holding
fundraising days
in the salon, so it

When mum passed away I said to my sister we
have to fundraise bigger than we have ever done
before. So when I read the article in The News
about the Corporate Challenge for the Silver
Jubilee Appeal, I thought you know what we can
do this. And it’s going to be a pleasure as I know
as a team we’ll be helping to ensure the amazing
care my family received for our clients and our
community.”

Corporate Challenge
The following companies have all taken on the Corporate Challenge,
committing to raise £2,500 in one year for Rowans Silver Jubilee
Appeal. If you or your company would like to know more about
signing up for the Corporate Challenge, please contact Gemma
Carden. Email: Corporate.Fundraising@rowanshospice.co.uk
or call 023 9223 8532.

Charter Cutting
C o m pa n y
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Est 1985

It’s a Bullseye
for Rowans
Celebrating its 35th birthday this
year, Al’s Bar in Portchester held
a 12-hour darts, snooker and pool
marathon.  Many of the players have
had family and relatives cared for by
Rowans Hospice and they wanted
to give something back. Their
ardent fundraising, that included
approaching local businesses for
donations and raffle prizes, managed
to pot a fantastic £5487.57 for
Rowans Hospice. One player even
shaved half
his beard off
for a week
to help raise
money.
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Mary’s Story
Mary Barker, is one of the Ward Nurses
at Rowans Hospice. Since she qualified
nearly 35 years ago, Mary mostly worked
in a Community Hospital before she joined
Rowans over six years ago. Here she tells
us why she has chosen to work in the inpatient ward of the hospice.
“I love what we do at Rowans. I am passionate
about dying, which sounds a crazy thing and
probably makes me very odd but I really feel that it
is so important. Death happens to us all but it also
happens to people that we know and love and I
want to see that done well.
Looking back it seems inevitable that I would work
at a hospice. Many years ago my interest in hospice
care was sparked by a conversation with a former
hospice worker who outlined how you can die
well. From that initial conversation and my further
experiences of witnessing hospice care, as a link
nurse between a hospital and hospice setting, and
my occasional work as a bank nurse at the hospice, I
saw the possibility of people dying with dignity and
privacy and for families to be supported.
That is what I also love about working here. We
care for the relatives and we can support them. The
patients have the privacy of their own room, their
own bathroom and there is room for families, so that
they have quality time together. I see that as really,
really important.
As is the time we can give to the patients and
their families. We try to answer all their questions
and will involve them in the care so they are able
to understand what is going on, helping to ease
feelings of fear and anxiety.
It just makes my heart sing seeing when we have
done it well. You see people who come in, in a great
deal of distress and turmoil at the most difficult time
in their lives for them or their families. It is such a
privilege to help them.
You know when you have helped, by the reaction
of the relatives. When they say to you, “We weren’t
sure about the Hospice but you have talked to me,
given me time, you have helped me understand
things” or say “they were at peace” or a lot of times
they just say “I am so glad they were here”.

12

It is a hard job but it’s also very rewarding and I
couldn’t do anything else. People ask how do I do
it and I say, “Well I couldn’t teach teenagers,” really
and truly! I think it is what you are used to, it is what
you feel led to do, but it’s about the skills that you
develop and about the amazing support for each
other within the team and from our managers as
well.
I know the importance of dying well because I have
had people that are close to me die. They live on
with you and so do their last days and moments.
That is why it is so important to me, as a Rowans
nurse, to make sure death is done well both for the
patient and their loved ones.
About the Silver Jubilee Appeal
The things I am looking forward to about the
renovation is helping to get rid of a few little niggles.
Knowing we are going to have sliding doors to
the bathroom and that the new bedroom flooring
will create a smoother transition for patients from
bedroom to bathroom, which is much better if
someone is uncomfortable or in pain.
Just having fresh surroundings will help the
wellbeing of staff, volunteers and patients, through
the redecoration and especially by renovation
bringing more light in and making the most of views
over our beautiful gardens and surroundings.
A really positive step forward is the introduction
of new technology planned. For a patient to know
they can open the curtain, dim the lights, increase
the heating etc. will give them a feeling of control
that sometimes they feel like they are missing
or the illnesses has robbed them of. Giving then
opportunities to maintain their independence and
decrease their dependency on others, can only
result in positive impact on their emotional and
physical wellbeing.
Reaching Out - Autumn/Winter 2019

Ward Volunteer Jacqui Takes on Challenge for
Silver Jubilee Appeal
For the Silver Jubilee Appeal, I have pledged
to do the Santiago Trek with my friend Carol.
It is something we both talked about doing,
so it is wonderful we have got the chance to
do it and raise money for the renovation of
our community hospice.
I have volunteered on the ward for over two years.
Rowans is so very calm, very positive, very relaxed
and just a very caring place to be.  Nobody is
rushing around, everybody has got time to stop and
have a word and give you a smile. The great thing is
children are welcome.  Pets are welcome.  If people
have got to be somewhere like this, it is the second
best to home.  The care is personal, it’s dignified,
and nothing is too much trouble. It’s the quality of
care you want to be able to have, for you and your
loved ones when you come to the end of your life.
I know the Silver Jubilee renovation plans includes
additional private space for families, this additional
opportunity for privacy will be of great benefit. I
can also see that we can’t leave the renovation of
the bedrooms much longer and the refurbishment
will mean that the hospice can introduce the latest
technology, helping to enhance the wonderful care
it gives to its patients and families.

Jacqui (left) will complete the
Santiago de Compostela Trek with a group of
Hospice supporters, including her friend Carol (right)
By taking part in this challenge, it will be a great
experience but more importantly it will raise money
for the Silver Jubilee Appeal, renovating our hospice
to support the future care of our community.

423

279

an increase of 6% this
year; on average taking
32 admissions per
month.

207 In-patient referrals

admissions

72% of patients died on
the unit and 28% were
discharged
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Physiotherapy referrals

492

Spiritual Support
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“When the
Hospice at Home
nurses turned
up the next day,
it was like the
cavalry arriving.”
Bob French talks about the support his wife
Jan, himself and their family received from
the Rowans Hospice at Home team.
In June 2017 we learnt that Jan, my
wonderful wife of 42 years, had cancer
which had already spread to her bones and
liver.  We learnt straight away that it wasn’t
curable.
Although it was a palliative care situation, our
Consultant suggested trying chemotherapy, to try
and slow down the cancer, giving us more time. But
after the second lot of chemotherapy in July 2018,
Jan had a bad reaction, so following discussion
with the consultant we decided to stop. From that
point onwards we prepared ourselves to spend as
much time together with our family to make lasting
memories.
It is difficult to remember exactly when we were
made aware of Rowans Hospice at Home team.
I think it was through Kate, the Clinical Nurse
Specialist based at the Rowans, who was helping
us. She mentioned about the Hospice at Home
team before Christmas but we weren’t ready to
think about it.  
Jan was quite determined to stay at home, so Kate
liaised with the Occupational Therapist at the
Rowans to provide the equipment we needed to
help Jan stay at home. We received everything from
walking frames, a shower stool to a reclining chair
and even a proper hospital bed.
After Christmas I was beginning to struggle looking
after Jan at home. So then Kate arranged for the
Hospice at Home team to visit us. The Hospice at
Home Team came out to see us, they took the time
to understand our situation and what support we
wanted. They immediately offered to start coming
in twice a day.
14

When the Hospice at Home nurses turned up the
next day, it was like the cavalry arriving. It was just
magical. They helped and supported me, as well as
Jan.  It was such a huge relief to all of family. They
gave us peace of mind, especially knowing we could
call them any time, day or night.  It really helped to
enhance the brilliant care we had been receiving
from Kate and the District Nurses. It also meant
that we had help on hand 24/7!
As Jan and I got more used to the team coming we
gratefully accepted their offer of more visits during
the day and for someone to stay overnight. As a
family we know we couldn’t have kept Jan at home
and have carried out her wish without their help.
On the last day the night nurse arrived and helped
to settle Jan. She then left the room to speak to our
children who were in the next room. I was left with
Jan on my own. I held her hand and she passed
peacefully away.
When I called them into the room, Jan did one last
gasp as they all walked in and one tear rolled down
her cheek.
The Hospice at Home team verified her death and
performed last offices. It was all so professionally
done with care and feeling, understanding and love.
Treating Jan with the utmost dignity.
The big thing for all of us was they didn’t rush off,
they stayed with us for as long as we needed them.
It is just unbelievable the nursing and emotional
support they gave us. They took a lot of the stress
out of the situation, as you knew if you called them
they would be there.  They were just magical.
Sadly, Bob died in the Hospice shortly after
sharing his story. We are grateful to his
daughter for agreeing to allow the story to
continue to be shared.

Reaching Out - Autumn/Winter 2019

“Every day I try my
best to make a positive
difference.”
Jacquie Upton, who has been Rowans Hospice at
Home Team Manager since Hospice at Home began,
explains how the service, originally funded by the
community’s response to Dorothy’s Dream Appeal has
developed.
The service has just gone from strength to strength.
No two days are the same, it can be hard but I love
knowing that although I can’t change the situation,
every day I try my best to make a positive difference.

I love the fact that our person-centred approach
underpins and drives our service, that we are not
task focused, and that we respond to what the
patient and their loved ones want.

Fundamentally, it’s the patients’ needs that have
directed the service’s growth. Since we started,
the criteria for referral to the team has widened to
ensure people in our community who want to die
at home can access hospice expertise earlier and
establish therapeutic relationships with the team.
We now also provide end of life care for those who
are dying within residential homes, and for people
with learning disabilities who wanted to stay and be
cared for by their carers in their “home environment.”

I can honestly say I have put blood, sweat and
tears into building this service, to one which I
am extremely proud of. The role uses all my
professional experience and skills as a qualified
nurse, social worker and community experience
as a midwife. Plus during the time running this
service, my mum and dad have both died, so I really
empathise with what families are going through. I
acknowledge the importance of listening to what the
patients and families are saying. As I knew my dad,
I knew he was about to die but for those that didn’t
know him, he didn’t reveal signs they expected to
see. We make sure we listen and give the support
that the patient and their loved ones actually want.

Sometimes it is difficult for patients with multiple
and complex needs to leave the ward and return
home, so we now also provide “ward to home”
support. Also we are now providing our support to
some patients in the last 12 weeks of their life, in
response to evaluation forms completed by families
who have used our service, stating they wished
the Hospice at Home team had being involved for
longer. This extension of our service is possible due
to a small increase in some NHS funding too.

435 418
17/18

referral total
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18/19

referral total

We haven’t always got everything right but I know
that every single member of the team is completely
dedicated, caring and compassionate and we always
try our best for every person in our care.

273

referrals

received during 18/19 with an
average of 16 people on the
waiting list at any one time
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307

Patients

(making 3019
visits)

Rowans is here for
people who want
to live with a
life-limiting
illness.

3117

Carer Visits

(of these 591
were new to
service)

David and I watched the Hospice being built
over twenty five years ago. We even watched
the Rowans Living Well Centre being built.
The place that has become a total life line to
us today.
Over the last year, David has been a bit of a
conundrum to the medical profession but now we
have multiple diagnoses, including bowel cancer, which
is terminal. This news was a shock to both of us.

6542

Total Visits over all
Patient/ Carer/ Visitors
(53% growth on last year)
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It was whilst David was in hospital last summer that
I decided to stop in at the Living Well Centre on my
way home.  As soon as I walked through the door, I
was made to feel welcome. I can’t remember which
nurse it was who came over to me and asked if I
wanted a chat, but that was exactly what I needed!
Immediately I was able to tell her I wasn’t in a really
good place.
I was put at ease straight away, plus given information
to take away and think about. Information about
courses and support available to both me and David.  
From this first visit I felt cushioned, cossetted and
warm. I knew that there was somebody there.

Reaching Out - Autumn/Winter 2019

David and Terry Walmsley
I recognised how invaluable this place would be,
having had cancer I understood the importance of
talking to people in similar situations to you.  David
isn’t really one for joining in things outside immediate
friends and family, so now I just had to get him
through the door!   To my surprise it didn’t take too
much convincing, as driving past the sign for Rowans
one day, David said “I suppose we could go in for a
coffee”.  We have never looked back!  
We were both made to feel truly welcome. Whilst I
chatted to the nurses, David read through the leaflets
and suddenly said “Well actually, I have seen one
here that we could go to Terry”.  Well I nearly fell off
the chair!  David then said “Let’s face it my appetite
is naff isn’t it and you are trying your best and I am
trying my best so the Eating Well, Living Well course
can only help!”  
We adored the course, even as regular cooks it was
a real eye-opener for us; it helped us look at food in
a completely different way. Since then I have taken
part in the Jewellery and a Creative Writing course.  
We also take part in the Patient and Carers Users and
Support Groups, where we give feedback and make
suggestions about the service.
Reaching Out - Autumn/Winter 2019

I also met with the Citizens Advice Bureau at Living
Well Centre and been advised on things to consider,
such as attendance allowance and even a disable
badge. So now every time we use our disabled parking
badge, we pop a pound in our Silver Jubilee Appeal
coin box. This is an easy way to fundraise, each box has
roughly held £25 and we are on our third box!
Rowans has given us so much. Even when we are
not participating in a group we will pop in to the cafe
because it’s such a positive caring atmosphere. It makes
us feel so sad, when we learn about people in our
community who could really benefit from the support
available but don’t access it. Especially because they
think that the Hospice is a place about death and dying.
This perception is wrong. Rowans is here for people
who want to live with a life-limiting illness.  
When David and I watched the Hospice and the Living
Well being built, we never imagined it would be our life
line.  For many people in our community today reading
and looking at photos of the Silver Jubilee renovation,
this may be the same situation for them in 25 years.
Rowans will see you through a horrific time. It will hold
your hand and hug you, so please do your little bit to
donate to Rowans Silver Jubilee Appeal.
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During Volunteers week, commencing
3 June we celebrated the wonderful support
that our 1,400 volunteers across the
Hospice and our Retail shops provide.  All
of our retail shops and the Warehouse were
visited by one of our Trustees or a member
of the senior management team, who took
delicious cakes and a certificate to recognise
the collective number of hours our loyal
and dedicated volunteers have given to
each shop during 2018/19. Where possible,
shops organised a tea party to coincide with
these visits. The parties were a great way to
engage our volunteers and customers whilst
raising money for the Rowans Hospice
Silver Jubilee Appeal. Here is an array of
photographs captured when our Retail
shops held the tea parties.
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Brand new Rowans Retail
Emporium Shop opens
at 14a Chapel Street,
Petersfield!
We are delighted
to announce
the opening of
our brand new
concept shop the
Emporium, which
opened its doors
to customers
on Thursday, 11
August. This is
the 23rd shop to be opened by Rowans Retail
and it specialises in furniture, soft furnishings,
craft, haberdashery, kitchenalia and bric-a-brac.
Please do come visit - we are sure that you will
find something amazing! Equally, if you would
like to donate any pre-loved items, please visit
the shop or call them on 01730 233425.

Retail Gift Aid - why not
sign up, it’s free and adds
value with no catch?
Lots of our customers sign up to our Gift Aid
Scheme, take a look at the information below which
explains what the Scheme is and what it isn’t:
Gift Aid is not:
• An additional tax for you or Rowans Hospice
• A request to sign up to a regular donation
Gift Aid is:
• A very simple way to increase the value of the
items that you donate
• A way to make a huge difference to us,
without costing you anything
If you are a UK Taxpayer and want to make your
donations go further, our shop team will be happy
to explain the way in which Gift Aid works and to
assist you with a declaration form – please just
ask! When you sign up, you will receive a Gift Aid
Card to show us each
time you make a retail
donation – this means
that we can claim an
additional 25% to
benefit the Charity.
Reaching Out - Autumn/Winter 2019
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Making memories at
Moonlit Walk

Angie Day took part in her fifth
Moonlit Memories Walk in memory
of her son, Daniel. This year alone,
Angie raised an incredible £1,186.

Peter’s legacy reaches
new heights

Model aircraft enthusiast Peter Shelton died at
the end of last year, leaving a gift in his Will to
Rowans Hospice. The Hospice had cared for his
wife, June, at the end of her life in 2011.
Since his death, Peter’s fellow enthusiasts have
sold his collection of model aircraft, parts and
engines, raising an additional £1,300 for the
Hospice.

Green-fingered
children
raise funds

Daredevil Nan braves the
high wire!

Madeleine, Amelie and Fife
have been growing plants
from seed and selling them
outside their house to neighbours, friends and
family to raise funds for our Hospice.

Myra Johnson recently took on a new challenge
– the SkyWire at the Eden Project, England’s
longest and fastest zip wire covering 660 meters
and travelling at speeds of up to 60mph! Myra
raised a fantastic £445 for Rowans Hospice.

Their granny, Sarah, was a nurse and is currently
a volunteer for our Hospice so it is a charity close
to their hearts. Madeline, Amelie and Fife raised a
fantastic £65 in total!

We are sailing, we are sailing

Teeing-off
for Rowans
Hospice

The annual Charity
Golf Day at
Portsmouth Golf
Club teed off in style
with over 70 players aiming for the top prize of
£10,000 hole-in-one. The competition, raffle and
barbeque helped raise £3,950 which now takes
the total money raised by Portsmouth Golf Club
for Rowans Hospice to £92,060.
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The Mengeham Rythe Sailing Club held another
successful Rowans Race and Fundraising Day.
The event raised an amazing £1300 which now
brings the total to over £18,000 raised in the past
twenty years, a fantastic achievement!

How can you help
us raise money?

If you have an event that you would
like to organise, or you would like some
advice, then do contact the Fundraising
team on 023 9223 7142 or email
fundraising@rowanshospice.co.uk
Reaching Out - Autumn/Winter 2019

Fundraisers in Focus –

the Wonderful Webbs
Matthew Webb was a Biochemist in the
Royal Navy for 33 years. He died in August,
2016 at Rowans Hospice.  Three years
on his wife, ex-navy nurse Louise Webb
and daughter Megan Webb, have been
fundraising for the Hospice.  To date the
incredible duo have raised over £30,000.
“We have always raised money for charity, it is kind
of in our blood,” says Megan. Mum, Louise explains:
“Megan’s got two brothers, Richard and David.
David has mild Cerebral Palsy, so Matthew always
did a lot of fundraising for SCOPE and various other
charities. However Megan and I have always been
involved in fundraising for Rowans, even before
Matthew passed away in the Hospice.”
Louise continued: “You never know when you might
need the Hospice, if at all. However when Matt
passed away in the Rowans, we experienced their
care first-hand. So Rowans means so much more to
us.”
Matthew was diagnosed with pancreatic cancer and
his illness was rapid. Louise explains: “He was only
ill for six weeks and spent the last five days of his
life in the Hospice. On entering his room, Matthew
sat in the chair and sighed. It was like a whole
weight had been lifted off his shoulders. He just
turned to me and said: ‘It is really comfortable here.’  

Reaching Out - Autumn/Winter 2019

The common perception is you just go to a
hospice to die but it’s not right. You get support
for the whole family as well as the patient. They
offer support from the moment your loved one is
diagnosed and into bereavement.
So it feels really rewarding to know that we are
helping to fund this special care for others through
our fundraising.”

Catalogue of Fundraising Ideas!
The wonderful mum and daughter duo are not short
of fundraising ideas. Their annual garden sale in
June, this year alone raised £1,300.  Another annual
highlight is their themed charity night. This year’s
1920’s Gatsby themed night raised a grand total
of £3,500.  Megan and Louise, can also be spotted
heading off in the early hours of a Sunday morning
with a car packed full of donations, which they sell at
car boot sales across the area in aid of Rowans!  
Bursting with energy, enthusiasm and passion,
Megan and Louise are a joy to be around. They are
an amazing fundraising double act. Louise states
“We just love it!”  To which Megan adds: “It’s nice to
do different things
and is rewarding,
knowing we are
raising money for
Rowans, a great
local charity.”

21

The Only Way Is….Down!
Thank you to everyone who took on the challenge of abseiling
the Spinnaker Tower on the weekend of 6 – 7 July.
To date, these brave people have
raised an amazing £10,796 – a
fantastic achievement!
The Drop, a free-fall leap from
a platform 100 steps up, also
proved popular with members of
the public signing up on the day.
This new event has raised an
additional £1,109.

A Night To Remember
Our 12th Moonlit Memories Walk took place
in June and was definitely a night to remember!
The fabulous sounds of the Big Noise Samba
band, energetic Zumba warm up by Jenna and
illuminated hula hoop display by Happy Hula
Monkeys helped to create a great atmosphere.

Sun Shines on
Summer Fete
Over 25 years ago, Portsmouth Support Group
held the first Rowans Summer Fete at Castle Field
in Southsea to raise funds for a new hospice. In
the year of the 25th anniversary of that Hospice
opening its doors to the public, our annual Summer
Fete returned to the original venue, raising vital
funds to help us to continue to care for our
community.
The event was a great success, with warm and dry
weather, 50 stalls, including fundraising stands,
games, tombolas, local traders, and the popular
Rowans Pimm’s and cake stalls, and the
famous dog show. The lucky winners of
the Summer Raffle were also announced,
with a top prize of £1,000. To date, this
event has raised £8,500 with a further
£20,000 raised in our Summer Raffle.
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The Heart of the Hospice team, consisting
of doctors, nurses and healthcare support
workers from Rowans Hospice took to the
stage to welcome the walkers before leading
the hundreds of walkers off along the route.
Over 840 walkers took part on the night and,
to date, we have received over £95,017 in
sponsorship money.
Thanks to the team of
staff and volunteers who
worked so hard to make
this event happen.

Events
To find out more about any of our events visit
www.rowanshospice.co.uk/events

October

November

Virtual Rowans Ride

Christmas Fair

Growth and Resilience Conference

Barton Hall
(Horndean Technology College)
Get your Christmas shopping underway
with a visit to our Festive Fair – special gifts
and handmade items will be on offer, and children can
make a special visit to Santa!

Choose your distance and cycle throughout the month
of October to reach your goal. You will receive a t-shirt
and medal for signing up. Exceed your sponsorship
target and you will receive a Rowans cycling jersey as a
reward!

Tuesday 15 October

Park Place, Wickham
Throughout the day of the Conference, you will have
the opportunity to hear inspirational public speakers,
take part in sessions to improve your resilience, and
enjoy a performance of “Both Sides Now”.

Great South Run
Sunday 20 October

Portsmouth
Runners of this incredible 10 mile
run raised over £40,000 for
Rowans Hospice in 2018.

join our team today

25th Anniversary Rose Display
25 – 30 October, 11 – 1pm daily

Rookesbury Park School, Wickham, PO17 6HT
Visit the beautiful roses sculpture, created by local
artist Jamie Cullimore to celebrate 25 years of Rowans
Hospice Care. Tea, coffee and cake will be available to
purchase and tours of the house will take place each
day at 11.30am.

Sunday 3 November, 11 – 3pm

25th Anniversary Celebration Service
Sunday 17 November, 2pm

Cathedral Church of St Thomas of Canterbury,
Old Portsmouth As our 25th year draws to a close, we
are holding a special Anniversary Service to celebrate 25
years of Rowans Hospice caring for our community.

Festive Woofs and Wellies

Sunday 24 November, 10am – 1pm

Queen Elizabeth Country Park A fun, festive
sponsored dog walk with a choice of 3km or 6km routes.

December
Christmas Concert

Saturday 7 December, 7.30pm

Cathedral Church of St Thomas of Canterbury
A night of wonderful music and festive songs performed
by the Cathedral Choir and Renaissance Choir. Tickets
are on sale via the Rowans Hospice website, from Main
Reception at the Hospice or at Portsmouth Cathedral.

Starlit Walk

Lake of Lights

Portsmouth Historic Dockyard
Join us to celebrate the 10th birthday of this special
event just for children! A magical 1.5 or 3 mile walk
around Portsmouth Historic Dockyard for children aged
0 – 16!

Canoe Lake, Southsea, Our Lake of Lights Service is an
opportunity to remember someone special by making a
dedication and lighting a candle to be floated on Canoe
Lake, creating a magical “Lake of Lights”.

Wednesday 30 October, 6.30pm

Rowans Does Strictly – Contestant
Applications Open!
Audition date December

If you have been inspired to take up dancing by the
celebrity couples on Strictly, why not apply for 16
weeks of tuition with a professional dance teacher?
Raise money, learn a new talent and get fit – what’s not
to love?
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Sunday 15 December 2019 – 5pm

March
Skydive

Sunday 29 March

Netheravon Airfield, Salisbury, Put your fears behind
you and complete a tandem skydive with a trained
instructor. Following the initial freefall experience you
can enjoy beautiful views as you drift gently to the
ground.
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Your precious gift of time
supports people when
time is precious

To find out more, visit: rowanshospice.co.uk/volunteer
Tel: 023 9225 0001
Email: peopleservices@rowanshospice.co.uk

PORTSD WN TRAVEL

supporting

CELEBRATING 24 YEARS OF SUPPORTING LOCAL HOSPICE CARE

WEST COUNTRY
10-14 MAY 2020 Luxury Coach Tour

Travel for personal wellbeing
and to benefit local hospice

With beautiful harbours, rugged moorland, picturesque villages
and dramatic coastlines, Devon and Cornwall are much admired by
film-makers; including director Steven Spielberg who said, “I have
never before been gifted such an abundance of natural beauty
as I experienced filming War Horse on Dartmoor.” On this tour,
we invite you to explore locations used for scenes in Ladies in
Lavender and Raise the Titanic (St Ives), Twelfth Night (Padstow),
the original series of Poldark (Lostwithiel), and the seafaring dramas
Hornblower and The Onedin Line (Falmouth and Dartmouth). With
included visits to Truro (the Cathedral is often featured in Songs of
Praise) and magnificent Lanhydrock House (twice a backdrop for
Antiques Roadshow), next Spring why not get a close up on the
West Country where its stunning scenery takes centre stage.

For more information contact
023 9238 2433 / 01329 310203
Email portsdown.travel@hotmail.co.uk or send a 9” x 4” SAE to PORTSDOWN TRAVEL,
Orchard Cottage, 34 West Street, Southwick, Hampshire, PO17 6EA

