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QCF Level 3 Award in End of Life Care

This course is for three full days and the assessment will be conducted through a workbook which will be
completed during the course hrough an interactive programme we have devised as a group of hospices with 
The College. 

The awarding body is City and Guilds and the quality of the course is assured by The College working  
alongside us.

To learn how to provide support when working in end of life care, and how to support 
individuals during the last days of life.

Course Duration

Target Audience

Three days (non-consecutive) 9.30am - 4.30pm

Course Aims

Course Cost

This course is suitable for anyone wanting to undertake vocational training in End of 
Life Care, therefore, most suitable for staff working in care homes, domiciliary care 
agencies and health and social care assistant roles. However, all staff including RN’s 
are able to enrol if interested, especially those new to End of Life Care. 

Employers who provide data for the MNDS (Minimum National Data Sets) for Social 
Care can access Workforce Development Funding to claim back a proportion of the 
cost of the training and for backfill. More details on this are available from Skills for 
Care. 

£280 per person to include all course materials, refreshments, and a light lunch

Course Benefits

Venue Rowans Hospice, Purbrook Heath Road, Purbrook,  
Waterlooville, Hampshire, PO7 5RU

For course dates and to book visit: www.rowanshospice.co.uk/training

• Understand current approaches to end of life care

• Understand an individual’s response to their anticipated death

• Understand factors regarding communication for those involved in end of life care

• Understand how to support those involved in end of life care situations

• Understand how symptoms might be identified in end of life care

• Understand advance care planning

• Understand common features of support during the last days of life

• Understand the impact of the last days of life on the individual and others

• Know how to support individuals and others during the last days of life

• Understand the actions to be taken following an individual’s death

• Know how to manage own feelings in relation to an individual’s dying or death


