ROWANS HOSPICE

JOB DESCRIPTION
	Job Title:
	Healthcare Support worker - NVQ

	Department:
	Hospice at Home

	Accountable to:
	Director of Clinical Services

	Reporting to:
	Hospice at Home co-ordinator



	Job Purpose:


	To carry out assigned tasks involving direct patient care in support of and supervised by a first or second level Registered Nurse and to assist in maintaining a high standard of care within a patients home.



	Position in Organisation

	   
[image: image1]                        


	Contact with others

	Internal: Patients, carers and relatives.

                All Hospice staff and volunteers



	External: NHS Trusts, Primary Health Care Teams, other Hospices and Charitable organisations, Nursing Homes, Social Services, Emergency Services, Funeral Directors, Coroner.


	Main areas of responsibility 

	Key Accountabilities 
	Tasks

	Clinical


	1. To provide a high quality nursing service to patients and their relatives within the patients home  by following set policies, procedures, guidelines and standards.

2. To assist qualified staff with general and specific care of patients within the hospice and community guidelines.

3. To assist the trained nurse with the administration of medicines as required.

4. To efficiently undertake duties requested by the qualified nurses


5. To report any observed deterioration or abnormalities in patients to the Hospice at Home Co ordinator/staff nurse.

6. To report any feedback, concerns and complaints, issues around safe guarding from patients, their relatives, or others acting on their behalf and assist in the investigation as appropriate.
7. To ensure that ideas to improve the care of patients, or to enrich their quality of life are brought to the attention of the Hospice at Home Co ordinator.
8. To report to the Hospice at Home Co-ordinator/Staff Nurse any concerns related to inappropriate care a patient may be receiving.

9. To demonstrate a consistent level of courtesy and consideration to patients, their relatives and visitors.

10. To ensure the patients dietary needs are met if appropriate.

11. When appropriate to care for the deceased patient by administering last offices as appropriate and ensuring the safe and timely removal of the body from the home working with in the procedures in place within the community.  
12. To contribute to the ordering and storage of clinical stores required for hospice at home. 

	Communication


	1. If appropriate to report enquiries/conversations with patients/relatives and visitors to the Co-ordinator/Staff Nurse and refer on all matters which you have any uncertainty in answering to the Co-ordinator/Staff Nurse.

2. To deal with all enquiries with a consistent level of courtesy and consideration.
3. To establish and maintain effective communication and working relationships with multi-disciplinary teams within the Hospice and in the community.

4. To communicate effectively with patients, carers and the bereaved to establish and maintain trusting relationships.

5. To offer emotional support to patients and/or carers particularly during breaking of bad news and time of death, recognising own limitations and referring to the Registered Nurses as appropriate.

6. To contribute to bereavement care offered to families by contributing to bereavement interviews and reporting any concerns related to risk assessment to the Registered Nurses.



	Record Keeping documentation


	1. To ensure that all nursing records are completed and updated at each shift change over shift in line with the policies within the community. NB  written reports need to be countersigned by the trained nurse on duty if appropriate.
2. Under the supervision of the Registered Nurse plan and update care plans as appropriate.

	Specific interventions

For NVQ level 3 only


	1. To perform clinical observations i.e. temperature, blood pressure, pulse and respirations, observing for any abnormalities and reporting accordingly if appropriate.

2. To take a droplet of blood as part of the measurement of the patients blood sugar, reporting and recording if appropriate.

3. Under the direction of a Registered Nurse performing simple aseptic dressings.
4. To complete drug competency workbook.

	Health & Safety


	1. To be aware of the security of the building out of office hours.
2. To act at all times to promote the safety and wellbeing of patients.

3. To ensure the safe storage and use of hazardous substances according to COSHH regulations.
4. To ensure that equipment is kept clean and in good working order, is checked 
routinely and that any defect or malfunction is reported to the Hospice at Home Co-ordinator/Staff Nurse.

5. To ensure that any observed actual or potential Health and Safety hazards are immediately reported to the Hospice at Home Co-ordinator Director of Quality.
6. To ensure that the procedure for the care of patients effects is observed, as detailed in the Staff Handbook 
7. Work within the hospice lone worker policy.

	Education


	1. To participate in Induction Programmes for new staff.

2. To undertake any training necessary to ensure own professional development and updating of knowledge as identified through the annual appraisal process.

3. To undertake safe handling and administration of medicines training.

4. To attend fire lecturers, manual handling training sessions, CPR lecturers and participate in fire drills as directed.

5. To attend meetings as appropriate.




	Freedom to Act

	Freedom to make decisions within the boundaries of their job description. 

Responsible for knowing own limitations and when to seek advice/help

Delegated responsibility for allocated patients’ care, including identified specific interventions.
Working under the direction of the Registered Nurses.


	Physical effort

	Frequent requirement to exert moderate effort for short periods, occasional long periods.
Regular safe moving/handling of patients and equipment, including beds, mattresses, chairs and as necessary. Regular bending and stretching involved.  


	Mental effort

	 Mentally tiring due to prolonged episodes of listening and support for patients/carers and staff.


	Working conditions / environment

	Routinely exposed to patients bodily fluids and occasionally exposed to patients with infections.
Regular exposure to hazardous substance - medical gases. Rare exposure to oral cytotoxic medication

Recognised protective clothing including aprons and gloves to be worn as required.

Daily contact with distressed patients, carers and relatives requiring a high level of emotional support.

Constant involvement with the dying process and death.

Occasional exposure to distressing scenes and verbal abuse from patients or relatives.




	Qualifications, skills and knowledge required

	Qualifications and/or Experience

NVQ Level 3/BTEC National Diploma in Care or at least 1 years’ experience working
Experience working as a Healthcare Support Worker in other settings – preferably Hospital/community
Driving License/car owner
Skills
· Basic nursing care skills

· Good communication and interpersonal skills

· Ability to work within a large team.

· Ability to use own initiative

· Ability to respond to changing situations
· Awareness of own coping strategies 

Personal grief resolved sufficiently to work within a palliative care setting.

Knowledge

Awareness of palliative care principles and philosophy.




OTHER DUTIES

To undertake any other duty within your ability and within reason, as may be required from time to time, at the direction of your line manager.

ASSISTANCE

The Hospice has the advantage of being supported by a number of volunteers.   If a volunteer is assigned to assist you at any time, you will still retain responsibility for the requirements of this job in terms of accuracy, efficiency and standards of completion. You will also ensure good communication and be mindful of your responsibility towards that volunteer in terms of Health and Safety.

CONFIDENTIALITY

You should be aware of the confidential nature of the Hospice environment and/or your role.   Any matters of a confidential nature, relating to patients, carers, relatives, staff or volunteers must not be divulged to any unauthorised person.

SAFEGUARDING CHILDREN AND VULNERABLE ADULTS

Post holders have a general responsibility for safeguarding children and vulnerable adults in the course of their daily duties and for ensuring that they are aware of the specific duties relating to their role. All staff and volunteers have a responsibility to report any circumstances where they feel vulnerable adults or children are being subjected to abuse to a senior clinician or the ‘Safeguarding Lead’.

GENERAL DATA PROTECTION REGULATION 2018 (GDPR)
You should make yourself aware of the requirements of the General Data Protection Regulation and follow local codes of practice to ensure appropriate action is taken to safeguard confidential information. Further information can be obtained from our Privacy Statement.
HEALTH AND SAFETY

You are required to take reasonable care for your own health and safety and that of others who may be affected by your acts or omissions and you should ensure that statutory regulations, policies, codes of practice and safety and good house-keeping rules are adhered to, attending safety and fire lectures as required.
JOB DESCRIPTION

This Job Description is not intended to be restrictive and should be taken as the current representation of the nature of the duties involved in your job and needs to be flexible to cope with the changing needs of the job and the Hospice.  
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