
Clinical Education Programme
2018-2019

Communication Courses 

Palliative Care Courses

Nurse Provision and Role Enhancing Courses

Health & Well-Being Courses

Bespoke Courses

Version 1
Printed October 2018
To be reviewed Annually



Rowans Hospice provides a diverse programme of  
evidence and practice-based healthcare education and 
training. The organisation is committed to the idea that 
provision of healthcare education is central to good 
palliative care.

Educating ourselves,  
fellow healthcare professionals and our community

Rowans Hospice is an independent healthcare provider who works 
collaboratively with local NHS Trusts and institutes to provide a 
programme of education and training.

We have an extensive programme of courses for hospice staff,  
volunteers, members of the public and healthcare practitioners of all 
disciplines and grades, including Nursing & Care Homes and 
Domiciliary Care Agencies.

Training is provided by a variety of speakers, both from within the 
Hospice and from other organisations. Sessions are designed to 
incorporate a range of learning opportunities through taught theory, 
reflection, group work, participation and discussion. All educational 
training is thoroughly evaluated.

If you are interested in any of our courses, we encourage you to 
come and learn in a supportive environment from qualified and  
highly skilled practitioners. 

2



Contents

Contents

Communication Courses 

Palliative Care Courses

Nursing Provision and Role Enhancing Courses

Health & Well-Being Courses

Bespoke Training Courses

Booking Information and Frequently Asked Questions

Contact Details

Where funded places are offered this is because the  
service is collaborating with Rowans Hospice to deliver 
the course. 

Page

4 - 9

10 - 15

16 - 20

21 - 24

25 - 26

27 - 29

30 - 31

3



Communication Courses

“That Health Education England, Local Education and Training 

Boards and Skills for Care ensure that staff responsible for the  

delivery of End of Life Care have training focussed on the key  

elements of their roles which enable choice such as early  

identification of needs, advance care planning, communication skills, 

and working in partnership with people and other organisations to 

deliver person-centred care”.

Source: ‘What’s important to me’, A Review of Choice in End of Life Care; 

The Choice in End of Life Care Programme Board, February 2015

Advice from the Government:
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Complex Discussions in 
End of Life Care

Your learning will be facilitated through the 
delivery of a modular programme, which will 
require participants to take skills learnt in each 
session and put these into practice between  
sessions. There will be opportunities to reflect 
on your experiences of trying new  
communication strategies at each training  
session.

Course Duration

Target Audience

Four half days - 1.30 - 4.30pm

Course Aims

Course Cost

Doctors, Allied Healthcare Professionals, Social 
Workers, Nurses, and those working in a senior 
role in Nursing Homes.
Please note Course Requirement:
Difficult or complex conversations in end of life 
care is a part of your job role.

£200 per person to include:
All course materials and refreshments
Funded Places available to Applicants from 
Rowans Hospice and Solent NHS Trust.

For our upcoming course dates please 
visit:
www.rowanshospice.co.uk/training. 

Course Dates
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Working with Loss and the 
SAGE & THYME Foundation Level workshop

This course is divided into two parts. 
The morning session gives the  
participant an opportunity to explore 
how individuals respond to loss and 
change and the afternoon session is 
a 3 hour SAGE & THYME foundation 
workshop designed to train staff to 
listen and respond to individuals who 
are distressed or concerned.

Course Duration

Target Audience

One day

Course Aims

Course Cost

Anyone who works in a place where 
there is a requirement to support  
people who are bereaved; facing some 
form of loss; or who for some reason 
are anxious or worried. This includes 
all sorts of environments, clinical and 
non-clinical.

£80 per person to include:
All course materials, refreshments and 
a light lunch.

For our upcoming course dates please 
visit:
www.rowanshospice.co.uk/training.

Course Dates
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SAGE & THYME Foundation Level workshop

The SAGE & THYME foundation  
workshop is designed to train staff to 
listen and respond to individuals who 
are distressed or concerned.

Course Duration

Target Audience

Half day - 3 hours

Course Aims

Course Cost

Anyone who works in an environment 
where they support people who are  
bereaved; facing some form of loss; or 
who for some reason are anxious or 
worried. This includes all sorts of  
environments, clinical and non-clinical.

£40 per person to include:
All course materials and refreshments.

For our upcoming course dates please 
visit:
www.rowanshospice.co.uk/training.

Course Dates
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Speaking Out Course

Course Duration

Target Audience

One day

Course Cost

Staff, Volunteers, Hospice  
Ambassadors and those who are part 
of the Communication and  
Fundraising Teams.

£25 per person to include:
All course materials, refreshments and 
a light lunch.

For our upcoming course dates please visit:
www.rowanshospice.co.uk/training.

Course Dates

This course aims to equip people (with 
personal experience of End of Life 
Care) with the skills, information and 
confidence to speak out about their  
experience and why a campaign to 
break the taboo around dying, death 
and bereavement is so important.

Course Aims
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Supporting Difficult Conversations for Non-clinicians

Course Duration

Target Audience

One day

Course Cost

Non-clinicians specifically within  
Palliative Care who have regular 
conversations with people involving 
distress, anger, or risk issues. 

£25 per person to include:
All course materials, refreshments and 
a light lunch.

For our upcoming course dates please visit:
www.rowanshospice.co.uk/training.

Course Dates

To provide a set of skills to enable you 
to respond to difficult conversations 
effectively and with empathy.

Course Aims
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Palliative Care Courses

End of Life Care:

“To ensure people receive the care they need, End of Life Care  

has to be considered as everybody’s business and all paid carers 

and clinicians at every level of expertise need to be trained,  

supported and encouraged to bring a professional ethos to that  

care. They should know how to listen to people and to help them 

make decisions. They must be allowed to use their judgement,  

their values and their authority to ensure that the care is right  

for the individual.”

Source: Ambitions for Palliative and End of Life Care; 

A National Framework for local action 2015-2020
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Putting Ambitions into Action

To enhance knowledge and skills within  
Palliative and End of Life Care for those working 
in the community setting who are regularly  
managing patients in this area of care. 

Course Duration

Target Audience

Two days

Course Aims

Course Cost

Community Nurses and Qualified Allied Health
Professional’s working in End of Life Care in 
Hospices, Hospitals or the Community.

£60 per person to include:
All course materials, refreshments and a light 
lunch.
Funded places are available to applicants 
from Rowans Hospice, Southern or  
Solent NHS Trusts.

For our upcoming course dates please 
visit:
www.rowanshospice.co.uk/training.

Course Dates
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Embedding the Five Priorities of Care
for the Dying Person

To provide the knowledge and establish 
ways of embedding the Five Priorities 
of Care for the dying person.

Course Duration

Target Audience

Two days

Course Aims

Course Cost

Qualified nursing staff and senior  
carers within Nursing and Care Homes.

£60 per person to include:
All course materials, refreshments and 
a light lunch.

For our upcoming course dates please 
visit:
www.rowanshospice.co.uk/training.

Course Dates
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Domiciliary Care 
Supporting those at End of Life

To enable Domiciliary Care workers to 
provide care of the highest quality and
develop and shape services for the 
future.

Course Duration

Target Audience

One day

Course Aims

Course Cost

Domiciliary Care workers who support 
and care for people and their families, 
who are approaching end of life or who 
have Palliative Care needs.

£30 to include:
All course materials, refreshments and 
a light lunch.

For our upcoming course dates please 
visit:
www.rowanshospice.co.uk/training.

Course Dates

13



Namaste Care Programme
for your Care Home

A full day workshop at Rowans Hospice
A half-day visit to the care home by a facilitator

Target Audience

This course is designed to support you in the setting up of the 
Namaste Care Programme in your home to care for the wellbeing 
of people with advanced dementia at the end of their lives. It is a 
structured care programme integrating compassionate nursing 
care with meaningful, individualised activities.

Course Format

Course Cost

Nursing and Senior Care Staff, Managers and Day Care Activities 
leaders. The course requires those working with people who have 
advanced dementia AND also managers that can influence and 
promote changes to adapt to the care programme.

£250 for three staff members of your Nursing or Care Home to 
include: all course materials, refreshments and a light lunch 

Full commitment of the three appointed staff members from each 
home is a requirement to ensure this training is sufficiently  
embedded. At least 1 of the 3 attending must be within a  
management role.

For our upcoming course dates please 
visit:
www.rowanshospice.co.uk/training.

Course Dates
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Six Steps to Success Programme
for Nursing Homes

The Six Steps to Success programme has been 
developed to enhance End of Life
Care through facilitating organisational 
change, and supporting staff to develop
their roles around End of Life Care.

Course Aims

For our upcoming course dates please 
visit:
www.rowanshospice.co.uk/training.

Course Dates

The Pathway to Quality End of Life Care in Nursing Homes  

within Portsmouth

Course Duration This is a set programme of workshops and 
facilitations delivered over a period of 9-12 
months, dates and times are negotiated with 
the Education Facilitator to suit the Nursing 
Home’s requirements.

Target Audience

Course Cost

Nursing and care homes in the Portsmouth 
area.

Portsmouth City Council commission this 
work and therefore if you commit to the  
programme after a consultation with the  
Education Facilitator and you both agree to 
take it forward within your home, it is free at 
the point of delivery.
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Nursing Provision and
Role Enhancing Courses

“Unless there has been good communication between staff and 

relatives or carers, unneccessary misunderstandings and distress 

can arise. Care of the dying requires not only substantial technical 

knowledge and clinical skill, but above all it needs excellent  

communication skills. Adequate training and continued support is 

the key to getting this aspect of care right.”

The Neuberger Inquiry into the Liverpool Care Pathway 

“More Care Less Pathway”, 2013
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Syringe Driver Training

This 2 hour training session updates your  
existing knowledge to safely practice and  
explore the reasons for setting up and managing 
a patient requiring a syringe driver.

Course Duration

Target Audience

Two hours

Course Aims

Course Cost

Registered nursing staff who use a McKinley 
T34 syringe driver.

£25 per person to include:
All course materials and refreshments.

For our upcoming course dates please 
visit:
www.rowanshospice.co.uk/training.

Course Dates
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Verification of Expected Death (VoED) Training

Areas covered will include protocol and process 
after death and DOL changes, exploring the care 
we give and the way we inform others. A 
practical and observational session with a quiz to 
verify competency.

Course Duration

Target Audience

Two half days 1 - 3pm

Course
Information

Registered nurses.

For our upcoming course dates please 
visit:
www.rowanshospice.co.uk/training.

Course Dates

Each learner will gain competency sign off 
through demonstration on Annie doll on the day 
of the training.
Registered nurses will gain this extension to 
their registered role.

Course Benefits
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Course Cost £25 per person to include:
All course materials and refreshments.



Discussions and Decision Making for
uDNACPR

To increase confidence and competence in 
making and communicating these decisions with 
patients and/or relatives.

Course Duration

Target Audience

One day

Course Aims

Course Cost

Senior Nurses, Doctors, and Midwives who are 
having these specific conversations.

£80 per person to include:
All course materials, refreshments and a  
light lunch.
Funded Places Available to Applicants from 
Rowans Hospice, Southern or Solent NHS 
Trusts.

For our upcoming course dates please 
visit:
www.rowanshospice.co.uk/training.

Course Dates
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Link Nurse Group

These Link Nurse Group Meetings are an  
opportunity to meet other professionals working 
within Palliative and End of Life Care (EOLC), 
consisting of an education session and  
supervision from qualified and experienced  
professional healthcare practitioners.

Course Duration

Target Audience

Half day 1.30 - 4pm

Course
Information

Nurses and allied healthcare professionals 
working within Palliative and End of Life Care 
for Southern Health NHS, Solent NHS,  
Portsmouth hospitals and nursing homes within 
this locality.

For our upcoming course dates please 
visit:
www.rowanshospice.co.uk/training.

Course Dates

The Link Nurse Group provides an opportunity 
to enjoy a “bitesize” education session relating 
to palliative and End of Life care and to network 
with other nurses and Allied Healthcare  
Professional’s (AHP’s) working in different areas 
but with the aim to enhance and influence good 
End of Life Care.

Group Benefits
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Health and Well-Being Courses

“There is a strong relationship between healthcare sector staff 

wellbeing and performance outcomes and there is evidence of a 

causal link, however this will differ in different fields. 

Organisations should promote staff wellbeing as it is important in its 

own right and it can improve the quality of both patient experience 

and their health outcomes.“

Healthcare Sector Staff Wellbeing, Service Delivery and Health 

Outcomes DoH 2014
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Mindfulness Based Stress Reduction 
(MBSR) Course

Mindfulness training:
• Helps develop greater awareness of self and 
    others

• Offers new ways of managing stressful events

• Increases our ability to be calm and relax

• Improves concentration and creativity

• Improves our ability to be alongside others  
    with greater empathy and understanding

• Allows one to be fully present in the moment:  
    opening to greater enthusiasm and appreciation 
    of life.

Course Duration

Target Audience

Nine, weekly 2 hour sessions

Course Benefits

Course Cost

These courses are suitable for anyone. Some of 
the reasons people attend the course include 
learning to relate differently to stress or physical  
problems or to learn more about themselves and 
how they relate to the world.

£160 per person to include:
Course handbook and CDs with  
practice Mindfulness exercises.

For our upcoming course dates please visit:
www.rowanshospice.co.uk/training.

Course Dates
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Engaging Mindfully: Let It Be

Course Duration

Target Audience

One day - 9.30am - 2pm

Course Cost

Open to all, whether new to  
mindfulness or not.

No cost but donations on the day to the 
work of Rowans Hospice is appreciated
Refreshments will be provided but 
please bring your own lunch or you can 
purchase food from the Hospice coffee 
shop.

For our upcoming course dates please visit:
www.rowanshospice.co.uk/training.

Course Dates

The short day will serve as an  
introduction to those new to  
meditation and a practice day for those 
who have some knowledge and  
experience of the practice. We will 
guide you gently through the day.

Course Aims
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Resilience Workshop
Personal & Professional Health & Well-Being

Course Duration

Target Audience

One day - 9.30am - 3.30pm

Course Cost

Anyone who may wish to learn how to 
recognise and develop their own  
resilience and the resilience of the  
people they are working with. This 
includes all sorts of environments,  
clinical and non-clinical. 

£80 per person to include all course 
materials, refreshments and a light 
lunch.

For our upcoming course dates please visit:
www.rowanshospice.co.uk/training.

Course Dates

This workshop aims to provide you with the tools 
and techniques to help develop resilience for your 
journey through life. Resilience is the ability to  
tolerate, cope with and overcome adverse events 
or stress, and to learn, grow and develop as a 
result of these.

Course Aims
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Bespoke Training Courses

These courses are adaptable for different health and social care 

settings and the needs of the service.

Our education team can work with your service to adapt training 

to fit the teaching request. We can be flexible with the venue that is 

used, dates and times to suit the service, working with you on what 

will work for the team. 

If there is an issue within the workplace that requires education 

and learning, we can work with you to ensure we provide a bespoke 

session to meet your requirement.
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Bespoke Training Courses

2 hours

1 hour

2 hours

2 hours

3 hours 
(with 2 
facilitators)

2 hours

Area Duration

Future Planning

UDNACPR Session

Symptom Management

End of Life Care: Dying Matters

Difficult Conversations in End Of Life Care

Bereavement and Support

£70

£35

£70

£70

£210

£70

Cost

Rowans Hospice Bespoke Courses are adaptable for different 
health and social care settings and the needs of the service. 

education@rowanshospice.co.uk.

For our current course dates and to book visit:

www.rowanshospice.co.uk/training.

For more details or to discuss your bespoke course 
requirements please contact: 
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Booking Information and  
Frequently Asked Questions

How to Book:
For all course bookings and further information, find downloadable 
flyers for each course on the website; please complete and return 
the application form on the back of the course flyer. For all enquiries 
contact: education@rowanshospice.co.uk. 

Method of Payment:
Cheque: Please enclose a cheque made payable to Rowans Hospice 
with all application forms and send to the External Education  
Department at the Rowans Hospice address on the back page.

Invoice: To request an invoice to be sent to you or your employer, 
please complete this section on the application form, including all  
details. Accepted forms of payment include BACS transfer, cheques 
and card payment by telephone; quoting the invoice number and 
name of the course.

Discounts:
We don’t offer discounts, however paying in instalments is negotiable 
for courses over £100. Please contact: education@rowanshospice.
co.uk. 

Refund and cancellation Policy:
In the event of a cancellation a full refund will be given for six weeks 
notice and a 50% refund will be given for between six weeks and 21 
days notice. Unfortunately no refund can be given for less than 21 
days notice, but substitutions may be made. Please note that  
cancellations should be made to: education@rowanshospice.co.uk. 

Data Protection:
Your details will be regarded as strictly confidential under the Data 
Protection Act, unauthorised disclosure of personal information is an 
offence.
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Booking Information and  
Frequently Asked Questions continued

Equal Opportunities:
All learning abilities welcome; all courses are facilitated by fully 
qualified, experienced practitioners who will attend to the needs of all 
participants. We can prepare handouts with large print text on  
request; guide dogs are welcome. The Seminar Room is fitted with 
a loop system; if this is off, please ask the facilitator to switch it on.  
Rowans Hospice will aim to avoid any discrimination, positive or  
negative, direct or indirect, on grounds of race, gender, religion or 
belief, sexuality, gender reassignment, disability, being married or civil 
partner, colour or age, which is not permitted by law or on any other 
grounds. 

Can I reserve a place on a course while I request payment from my 
employer?
Yes, you will remain on the reserve list until payment or invoicing  
details are sent to the External Education Department,  who will  
confirm your place on receipt. If the course becomes fully booked, you 
will remain on the reserve list; you will be notified of this. 

Where can I park?
Parking is strictly limited on the Hospice grounds, therefore we 
advise  that you park opposite the Hospice on Purbrook Heath, free 
of charge. If you do park in the Hospice’s visitors or staff parking 
areas, we reserve the right to ask you to move you vehicle at any time 
throughout the day. 

Can I use my mobile phone?
Please refrain from using mobile phones unless during course break 
periods or in case of emergency. All personal phone calls, should be 
taken outside in the Hospice grounds so as not to disturb the daily 
workings of the Hospice, staff, volunteers or patients. Mobile phones 
must remain on silent for the duration of the course, for exceptional 
circumstances please discuss with the course facilitator.
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Booking Information and  
Frequently Asked Questions continued

Where can I smoke?
The Hospice is a strictly no-smoking zone, please do not smoke right 
outside the building. We thank you for your cooperation. 

Can you cater for my dietary or religious requirements?
Special needs are considered, particularly in relation to dietary and 
cultural requirements. Multi-cultural dietary needs are catered for 
with awareness of ethnic cooking practices. Please notify us at: 
education@rowanshospice.co.uk of all requirements upon booking 
your place on the course. 

What happens if I am ill or running late on the day of the course?
Please contact education@rowanshospice.co.uk before the course is 
due to begin; attending on a subsequent date is negotiable.
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Contacting the Education Team:

Email: education@rowanshospice.co.uk

Tel: 0239225001 ext 343.

How to find us 

Rowans Hospice is situated off the A3 at Purbrook, a few miles north of 

Portsmouth and just south of Waterlooville.

Immediately south of the mini-roundabout on the A3 in Purbrook, (at the 

junction of the A3 London Road and Ladybridge Road), take the  

Purbrook Heath Road (there is a sign to Rowans Hospice) and the  

Hospice is a few hundred metres on the right.

Sat-Nav

If you are using a Sat-Nav, our address is:

Purbrook Heath Road,  

PO7 5RU.
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Purbrook Heath Road

Purbrook

Waterlooville

Hampshire

PO7 5RU

General enquiries: info@rowanshospice.co.uk

Tel: 023 9225 0001

www.rowanshospice.co.uk

Registered Charity Number: 299731

To find out course dates or to book onto any of our courses 

please visit:

www.rowanshospice.co.uk/training

Where you can apply online or 

download and print our booking form.
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