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Inspired by our past  
as we build for our future



Long before Rowans 
Hospice opened in 
1994, it was community 
support that was key 
to its creation.  More 
than two decades 
on, patients, families, 
staff, volunteers and 
supporters continue 
to inspire service 
development and 
improvement. 

It is important to keep looking forward because 
the needs of our community are changing.  As 
we prepare to celebrate our 25th Anniversary in 
2019, we wish to transform the working and care 
environment of the Hospice to ensure delivery of 
the Charity’s Mission for the next 25 years.  

Due to the generous and extensive support 
received from our community, Trustees have 
been able to allocate £1.5 million from reserves 
to start the first of three phases in what will be a 
major refurbishment and extension programme.  
Outstanding community support has given Trustees 
the confidence to commit to Phase One and an 
assurance that we will be able to raise sufficient 
additional income not only to complete Phase 
One by June 2020, but all three phases over the 
next three to five years.  The total cost of the 
Silver Jubilee Appeal refurbishment and extension 
programme will be £7.6 million.

The refurbishment and extension programme is 
likely to include the re-deployment of clinical staff 
and volunteers into the community whilst some of 
our beds are closed.  We plan that no more than a 
quarter of our beds will be closed at any one time.  
In this, the Board and Chief Executive Ruth White, 
will be ably supported by Erika Lipscombe (Director 
of Clinical Services), P-J Morey (Medical Director) 
and Carol Milner (Director of People Services).  
They will work closely together to ensure our 
patients and their families receive the support they 
need throughout the duration of the programme, 
and to minimise any impact as a result of bed 
closures.  Mark Van-Wijk (Director of Finance) 
will oversee expenditure on the programme and 
Theresa Bailey (Director of Marketing) will lead the 
capital appeal, which will fund it.

I wish to thank former Honorary Chairman, Ian 
Young, for supporting me as Honorary Vice 
Chairman over the past two years.  Ian stepped 
down from this role at the Annual General Meeting 
(AGM) on 5 September 2018 but I am very pleased 

that he remains a member of the Board, as it is 
important to retain those who know our organisation 
well.  The continued engagement of our experienced 
Trustees ensures that the culture and ethos of 
Rowans Hospice remains strong.  With extensive 
skills in project management, Ian will support Jenny 
Redman (Director of Quality), as she leads on our 
refurbishment and extension programme. 

I welcome Wendy Greenish as our new Honorary 
Vice Chairman.  Wendy has a background in health 
management with the NHS and charitable sector 
where she specialised in change management 
specifically within end of life care.  She will have a 
pivotal role using her experience to evaluate service 
provision as we strive to maintain quality of care over 
the course of our refurbishment and extension.

I also formally welcome Geoff Page who was 
elected as a full Trustee at the AGM, having been 
co-opted since October 2017.  Geoff brings a 
wealth of knowledge and experience in fundraising 
and marketing.  He has also worked at Rowans 
Hospice as a Health Care Support Worker and more 
recently as a volunteer.

Each year, the membership and roles and 
responsibilities of the Board of Trustees are 
reviewed.  To this end, we said a fond farewell to 
Vivien West and Dr Roger Sutton.  We are very 
appreciative of the skills they contributed in their 
areas of expertise – Adult Social Care and General 
Practice respectively.  As a result we are currently 
recruiting two new Trustees to our Board.  Due 
to the complexity of the care we provide and the 
commitment required for governance, finding 
Trustees with an equivalent professional and clinical 
background can be challenging.  However, given 
the high level of support we receive from our 
community I am sure that we will be successful in 
recruiting Trustees with the necessary expertise.  

Although the Silver Jubilee Appeal is ambitious in 
scope and scale, I am confident that we have the 
skills and experience within our Board of Trustees 
and the Hospice Executive Group, to pursue 
the architectural vision stated in our Estate and 
Facilities strategy: ‘To create a working environment 
that is attractive, comfortable and safe within an 
efficient, fit-for-purpose and sustainable estate 
that seeks to balance individual with collective 
needs and which fosters engagement, learning and 
collaboration.’

Thank you for your interest and support. 

Elizabeth Emms 
Honorary Chairman of Trustees
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Quality care doesn’t happen by chance
A very big thank you to all our Lottery members  
for your continued support.
Every time you play, the biggest winners are those who need hospice care.

Join us now. You’ve got nothing to lose because our community wins.
How to apply: Call 023 9223 7149
Email: lottery@rowanshospice.co.uk
Visit: wwwrowanshospice.co.uk
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Dear friends,

I am often asked how 
long I have worked for 
Rowans Hospice. The 
answer – nearly 25 
years – is as much of a 
shock to me as to the 
question bearer.

When I started my 
journey with the 
Rowans as the first 
appointed Matron at 
the brand new Hospice, 

I thought that I would be there for about 10 years, 
as the new organisation would be developing 
over that time and providing me with enough new 
challenges to keep me engaged before moving on.

As is now apparent, I underestimated that time 
and see myself as being so fortunate to have been 
able to work for an organisation that I have both 
respected and loved for such a long period of time. 
Over the past 24 years, I have been stretched and 
challenged and, alongside others, have continued to 
develop and explore every opportunity to enhance 
palliative and end of life care for the benefit of our 
local community.

In the last 16 years I have moved away from my 
predominantly nursing role into the position of 
Hospice Director, and then on to Chief Executive 
of one of the largest charities in Portsmouth and 
South East Hampshire.

With the unfailing support of our local community, 
Rowans Hospice has grown from strength to 

strength developing and extending our services 
to include in-patient care, bereavement and 
psychological services, education and training 
programmes, Hospice at Home and therapeutic day 
care services.

Our newest venture, Rowans Living Well Centre, 
has given us the opportunity to expand the services 
we offer, including bespoke projects to support 
people with dementia, veterans approaching 
the end of life and cookery for people who have 
been bereaved, nutrition classes for carers of the 
seriously ill,  complementary and creative therapies, 
mindfulness and yoga to name just a few.

Successful funding applications and new 
commissions from health and social care have 
enabled us to develop our community care for 
those who need specialised nursing at home when 
leaving hospital to die at home.

Hospice care as a collective has been brought 
about through a collaborative funding approach, 
predominantly from the public in the form of 
donations and our retail trade, grant giving trusts, in 
partnership with other charities and with health and 
social care commissioners and, most significantly, 
from those who offer gifts to us in their Wills.

Collaboration has led to greater integration 
between heath and social care providers where 
we work alongside others to enhance the delivery 
of care and to teach and train others in end of life 
and palliative care in people’s homes, in nursing 
and residential care homes, in hospitals and in the 
Rowans itself; a hospice building that has offered 
care and support to many thousands of families 
over the past 24 years.

Developing public awareness has very much been 
to support the understanding that hospice care is 
so much more than a building, however the building 
remains fundamental in the delivery of care as it is 
the home of our professional teams in clinical and 
support services, our in-patient and out-patient 
therapeutic range of treatments and therapies. 
Now, 24 years on, we are taking a long hard look at 
not only our services but how our building will work 
for us in the future.

Rowans Living Well Centre was built on land 
adjacent to the Hospice, which was once again 
donated for the provision of Hospice Care from 
the Thistlethwayte family and Patron Mary 
Thistlethwayte and now Mary and Robin’s son, 
Mark who officially accepted the role of Patron in 
September 2018, cementing our relationship with 
the landowners of the Southwick Estate into the 
future. 

On opening this impressive Centre, it brought 
into sharp focus the contrast between this new 
building with the older Hospice, which somehow 
began to lack lustre in comparison. The modern, 
contemporary architecture, interior design, use of 
light and energy efficient electrical and mechanical 
engineering illustrated just how much had changed 
and how our homely Hospice was in need of a face 
lift. The location of the Hospice, in beautiful and 
tranquil countryside with the space to enhance and 
extend the older building, remains the perfect place 
to provide end of life care for our community.

The three-phase project, which will take at least 
three years to develop from Spring 2019, will 
transform the older into the new, with each phase 
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“I see myself as being so fortunate 
in being able to work for an 

organisation that I have both 
respected and loved for such a 

long period of time.”

incorporating clinical and therapeutic services. The 
first phase will transform our in-patient experience, 
lightening and brightening all bedrooms and en-
suite facilities and developing quiet patio areas for 
families and friends, along with new seating areas 
and private spaces where people can relax and take 
comfort from the peaceful environment. 

Phase two will develop a ‘winter garden’ where 
patients and families can rest and recuperate; 
an indoor area attracting natural lighting from 
above and living plants to bring the outside in. A 
new extension will provide dedicated therapeutic 
space for children and young people who need 
support whilst a parent or significant adult is ill and 
throughout illness in to bereavement. 

The third and final phase will include adult 
bereavement services and psychological services 
for patients and family members, with a separate 
and discrete entrance where people can access 
therapies and support.

The project is ambitious and extremely exciting 
and somehow I think that, not only will it sustain 
Rowans Hospice, it will also sustain me as I move 
into the final stage of my professional career. With 
your help and support, we will build hospice care fit 
for the future.  

Ruth White 
Chief Executive
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Timeline of our care 

2018
Silver Jubilee Appeal 
Launched

2017
Care Quality Commission 
rated our services as 
Outstanding

2016
Rowans Living Well Centre is 
opened, offering a dedicated 
new facility which can be 
accessed by anyone in the 
community, from 18 years 
onwards, who are affect by life-
limiting and progressive illness, 
regardless of diagnosis. 

2013
Living Well Clinic is started 
within the hospice to ensure 
that Rowans are with patients, 
families and carers every step 
of the way from diagnosis. 
The clinics is focused on 
giving people the guidance 
and support to ‘live well’. 

2010 
Dorothy’s Dream Appeal is 
launched to raise one million 
pounds to fund the start of 
Hospice at Home.  

The first Children’s 
Starlit Walk took place 
in Portsmouth Historic 
Dockyard. 

2008  
The Day Care area is refurbished 
and renamed ‘The Southwick Suite’. 
Dietician and dedicated creative 
artist join the team.

First Moonlight Memories Walk 
takes place, enjoyed by 2,000 
walkers. This has since become a 
very successful annual event, and 
over the last 10 years we have 
had 12,000 walkers, walk 137,000 
miles and raise a total of £2 million. 

2008
Rowans Meerkat Service 
was established, thanks to 
supportive funding from BBC 
Children in Need. This specialist 
service provides support to 
children and young people up to 
18 years old, and their families, 
who have a significant adult 
(such as parent or grandparent) 
with a life-limiting illness or who 
are bereaved.

1995
Rowans Day Care 
service begins and 
offers support for 
people from the 
community, who 
are dealing with all 
aspects of progressive 
and serious illness, to 
find ways to remain 
as independent as 
possible whilst coping 
with their illness. 

1994
The foundation stone is laid after 
ten years of fundraising. Within 
ten months the building work is 
completed and Rowans Hospice 
opens its doors on the 25th 
October 1994 to welcome its first 
patients.

Staff include: Ruth White, Helen Boxall, Jenny Redman, Jenny 
Russell, Erika Lipscombe, Huw Jones, Julia Porter, Jo Mai and Juliet 
McCormack, who are still working within the Hospice today.

On 1st November 1994 the Hospice is officially opened by  
HRH Princess Alexandra.

1991 
Squire Robin Thistlethwaite 
generously donates 3.2 acres of 
land to build a Hospice for the 
local community.

1984
Lord Mayor John Marshall launches appeal for Portsmouth Area Hospice. 

Lady Mayoress, to Lord Mayor John Marshall, Louisa Taylor instigates  
the founding of the first fundraising Committee who establish 
Portsmouth Area Hospice as a charity.

First Summer Fete in aid of raising money for the Portsmouth Area 
Hospice appeal takes places on Castle Field. 

The timeline clearly shows Rowans Hospice is your local 
charity – inspired, created, driven by and for the local people.  
Without the local community’s generous support, as well as the 
awards and special grants won from public bodies, business and 
charitable trusts, the ongoing development of Rowans Hospice 
over the last 25 years would not have been possible. 

THANK YOU for your wonderful support. 

The first Rowans Hospice Shop is 
opened in Fratton, creating a vital 
source of income for the hospice 
fundraising appeal. 

2003
In-patient unit expands fully to offer nineteen 
beds. Each bedroom includes en-suite to aid 
patients’ privacy and comfort during their 
stay.  An appeal is launched to build a new 
chapel for prayer and contemplation.

2012
Due to the success of the 
Dorothy’s Dream Appeal, 
Hospice at Home is launched 
to provide high quality 
person-centred end of life 
care for people who choose 
to die at home rather than 
hospital or in the Hospice.

A Carers Group is introduced, as Rowans Hospice continues to 
extend its support to the families and carers, of people in the 
community living with a progressive serious illness. 



What Rowans means to me
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Gill McQuillan
“When I think about the support 
that we had from the Rowans I can 
only describe it as a God send, they 
made the last 2 weeks of John’s life 
more bearable, and their compassion 
and constant care allowed us to be 
a family again and the memories of 
that time are very special. John had 
two main fears, one being in pain 
and the second being a burden. 
The Hospice at Home team took 
those fears away and I will always be 
grateful to them for that.”

Alan Jones
“We have a family member in the 
Rowans at the moment, and the care 
is amazing, they just can’t do enough 
for you, which is another reason for 
doing this abseil today. I hope my 
sponsorship money is growing, not 
sure what my total is at the moment, 
but the care is amazing, 24-7 they 
are there for all of us. Knowing the 
care that she is getting helps all of 
our family as well. And she is at ease 
with being in the hospice as well, 
she is comfortable there. The staff 
show me as much concern as well, 
so it is not just for the patient. It 
really is an amazing place.” 

Penny Taw
“People often ask ‘Is it 
not an extremely sad 
place to volunteer, 
especially on the 
ward?’ And yes there 
are sad moments you 
share with patients 
and their relatives, 
but where I can, I try 
to support and create 
some feeling of ease. 
Taking the time to 
talk, offer a hug and 
always a cup of tea, 
every moment counts 
and every moment can 
create a memory that 
feels full of love and 
compassion.”

Tracy (centre) with Lesley-Ann and Angie from  
Rowans Living Well Centre
“I started working at the Rowans on night duty as a senior staff nurse on the 
ward 19 years ago. From my first night to now I have been touched by how 
many personal stories I have had the privilege to hear from patients and 
families.

 What inspires me is thinking about the challenges these people face and 
looking at the ways I can be instrumental in providing support and making a 
difference.

 Working at the Rowans has enabled me to grow in my professional career. I 
am now able to lead in a managerial role to influence the care, and innovate 
new services that patients and carers receive through the Rowans Living Well 
Centre.”

Francis Young - pictured taking part in our Cookery after 
Bereavement course. 
“My experience of the Rowans is my wife passed away last year 
November 2nd. After 63 years of marriage, she died of cancer. All 
the staff at the Rowans have been wonderful to me, I can’t praise 
them enough. I know quite of few of the nurses now. I go to the 
Living Well Centre quite often. Like to make a bit of mischief and I 
have a lot of fun with the staff there, wonderful really.” 

Would you like to share your 
experience and thoughts about what 

Rowans means to you?

If so, contact us by email:  
communications@rowanshospice.co.uk or write to us: 

Communications Department, Rowans Hospice, Purbrook 
Heath Road, Purbrook Waterlooville, PO7 5RU.

Nicki Flemming 
“This is our first year, we are walking in aid of 
Rowans and walking in memory of our great 
grandad, grandad, dad and husband. My 
grandad suddenly passed in December 2017, 
so we are walking in memory of him, and for 
the fantastic care that he received from the 
Rowan. He was an inpatient and the care 
was marvellous, from all the doctors, nurses, 
everyone there. It is not just the support they 
all give to the patients, it’s the support they 
give to the family as well. It is just amazing, 
unless you have experienced it you have no 
idea of how good it is. We all slept there and 
felt so welcome to do so. We were able to 
be a family again and not carers, you can go 
in and out when you like with no restriction. 
He knew he was in the best hands and being 
cared for by the best people until the end.”

(Standing on right of picture )

mailto:communications@rowanshospice.co.uk
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You might be interested 
to know in 2017-18

125 
Adults (receiving) referred for 
1 to 1 Bereavement Support

4259
Attendances at the 
Living Well Centre

303 
visits by our  
Hospice Companions

1543
Attendances at Day Care

435
(people supported) 
referrals to  
Hospice at Home 

399
Patients admitted 
to the Hospice  
In-patient care

275
referrals to our 
Physiotherapy 
Team

Regular fundraising events raised 

£424,155

£86,355
raised by 3 annual  
raffles 

Community fundraising raised 

£270,610 
from sponsorship income and organised events

Legacies – gifts in wills

£2.7 million
Last 

Will &
 

Testa
ment78

Children and young 
people referred to the 

Meerkat Service

Retail contribution  
to hospice care

£563,270



Celebrating 10 Years of 
Rowans Meerkat Service
Rowans Meerkat Service has grown and developed over the past 10 years and we are proud of how it 
has developed. We wanted the opportunity to thank all of the families who have been an integral part of 
this journey, and so on Sunday 9th September the Meerkat team hosted a special celebration event for 
the Meerkat families to celebrate 10 years of the Service.

The afternoon was filled with entertainment, arts and crafts, glitter tattoos, lots of laughter and, of course, 
a HUGE rainbow birthday cake! 

We believe that at the heart of the service is the ongoing support we receive from the families we have 
had the privilege of working alongside. Clare Mitchell and her daughters Ellie, Megan and Amber, hosted 
a charity football match in member of the children’s father, Steve –  the money raised was donated to 
fund our 10-year celebration party.

Aided by funds from BBC Children in Need, Rowans Meerkat Service provides support to children and 
young people who have a significant adult (such as a parent or grandparent) with a life-limiting illness or 
who have been bereaved of an adult close to them. There are a variety of ways we can support families, 
depending on each child’s individual needs. This includes guidance to parents/guardians, advice to 
schools and other agencies, and, when appropriate, individual support with children. We also facilitate 
groups throughout the year for children who have been bereaved.

A heartfelt thank you from Rowans Meerkat Team to everyone who has supported the service over the 
past 10 years and those who made the party a success. Now, time to prepare for the next 10 years!

Sarah, Sophie, Helen and Carly
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Exciting 
opportunity
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Are you looking after someone  
with a life-limiting illness?

Whether it is for a few hours or round the clock,  
looking after someone with a life-limiting illness is a  
really important role, but it can also be really tough. 

Rowans Living Well Centre is here to support you -  
you are not alone.

We can offer: a listening ear; signposting to other 
services; access to support groups; complementary 

therapy and more.

Come and join us for coffee, cake and a chat 
about how we can help you.

Open 10am - 4pm
Call us on 023 9224 8011 or visit 

www.rowanshospice.co.uk/livingwell

Rowans Hospice has been given the opportunity 
to provide part-funded Continuing Health Care to 
people in Hampshire who wish to die at home.

Currently, Hospice at Home is a charitable funded 
service working alongside Community Nurses and 
GPs to support end of life care in the community. 
They are a dedicated team who provide:

- holistic care for people who wish to die at home
- additional care for those living alone 
- care for those in hospital or the Hospice who 

wish to return home
- support during a ‘crisis’ to enable patients to 

stay at home, preventing hospital or hospice 
admission

Currently, intervention is usually over a few days, 
however this new opportunity will allow our team 
to expand and deliver NHS funded packages of care 
for patients estimated to be in the last 12 weeks of 
life.

It is recognised that hospices are best placed to 
deliver end of life care and so this is an opportunity 
for the highly skilled, dedicated Hospice at 
Home team to work in partnership with the NHS 
subsidised by the charity, to ensure patients and 
families are at the centre of ‘outstanding’ end of life 
care at home.

 

10th Birthday
Rowans Meerkat Service!

http://www.rowanshospice.co.uk/livingwell
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Great quality, great products 
and great service
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We are proud of our Retail shops and all that they achieve for 
the Rowans Hospice and its services.  Our staff and volunteers 
are second to none and strive to deliver great quality, a great 
product and a great service to the customers and community. 
In these pictures you’ll see a colourful and creative mix of the 
way in which your donations are used to their full potential.  

We have 22 retail shops together with 
a warehouse spread across Portsmouth, 
and South East Hampshire where you 
can donate all manner of your previously 
cherished items – furniture, clothes, 
household goods, books.  Go to our 
website to find your nearest shop.  
Our volunteers come from all walks of life with a 
huge range of experience and knowledge, they 
give their time freely and work miracles in the way 
they present the product to our customers and 
community.  On this page you’ll see some of those 
staff and volunteers who work tirelessly to promote 
and merchandise your donations in the best 
possible light.  A large proportion of our volunteers 
do so for the social interaction and the opportunity 
to mix with the local community, we would love 
to invite you to take a look at the volunteering 
opportunities in our shops or warehouse on our 
website at rowanshospice.co.uk/supportus/
volunteer
For those of your who are a whiz at online 
selling, we have a Rowans eBay presence at 
rowanshospice.co.uk/shop-with-us and are always 
looking for volunteers to help us with this area of 
our operation.

Just a few hours given over to volunteering will 
make such a big difference to us and the work that 
we do and we would love the opportunity for you 
to join us as a volunteer.

Carol Milner 
Director of Retail

Photography by David Harris LRPS CPAGB

http://rowanshospice.co.uk/supportus/volunteer
http://rowanshospice.co.uk/supportus/volunteer
http://rowanshospice.co.uk/shop-with-us


Rowans Stories
Keith Ware shares his story

As a family we were all pretty good at looking after 
Lorraine and didn’t need any help.

THEN

Late one afternoon we had a problem. I went from 
being in control of my wife’s care to being totally 
desperate in a matter of minutes. I needed help and 
I needed it right away.

Incredibly, and this is true, the phone rang. It was 
the Rowans nurses calling to see if we needed any 
help yet.

They arrived minutes later and everything was 
fixed. It sounds corny but they were just like angels 
appearing like magic. I would have given my house 
to see them arrive.

It was one of the most anxious and distressing 
moments of my life, a feeling of total helplessness, 
but fortunately I was not alone, this is what the 
Rowans does.

Over the next three days, the last three days, the 
nurses visited twice daily and looked after Lorraine, 
care I could not have given. It was clear that we 
were getting to the end. Their clear understanding 
of what was happening went a long way to making 
Lorraine’s last hours comfortable.  We dispensed 
with most of the medicines apart from pain killers. 
What was the point worrying about long-term 
effects when there was no long term.

Finally, sadly, the time arrived. I made what I think 
is referred to as SOS calls.

Twice through the night a Rowans nurse came 
out and administered painkillers and happy drugs. 
Lorraine passed away at half past four in the morning, 
peacefully, no pain, at home in the house she loved. 
This was made possible by The Rowans team.

The same nurse returned immediately to take care of 
Lorraine one last time and then left her in our care.

The support throughout this most all consuming, 
distressful and sad time was beyond measure, I 
genuinely can’t explain it, and only if you have 
experienced it will you understand.

As a family we are all actively supporting the 
Rowans, this is a reflection of how important they 
were to us.

I genuinely hope that you never need their help, but 
if you ever do, you will realise what an incredible 
service they provide.”
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“Hopefully you have been lucky enough NOT to 
have needed the help of the Rowans. If you have 
been lucky, then you may not appreciate how 
important their work is.

I met my wife, Lorraine, at school. We were together 
for 38 years, around 13,000 days. We didn’t spend 
much more than 13 of those days apart. We have 
three children and three grandchildren

We had a business but decided it was time to give 
it up and enjoy ourselves.

I finished working for the last time on the 28th of 
February 2017. The very next day Lorraine was 
diagnosed with stage four breast cancer and died 
three months later. A sign of how well she was liked 
was the fact that 250 people attended her funeral.

So; during this brief period what did the Rowans do 
for us?

I can only speak from my perspective, not 
Lorraine’s. I have no idea what was going through 
her mind, but I am very certain that The Rowans 
made her final days much more bearable.

Our first encounter with a Rowans person was 
with a nurse attached to the Rowans, she became 
known to us as Mary Poppins.

Our consultant at Guildford was giving us hope. 
“Mary” made it quite clear that we were in serious 
trouble, ultimately we had very little hope. It may 
sound strange, but that was what we needed. 

We had just started a 13 week roller coaster ride 
and her strength was exactly what was needed. 
“Mary” appeared at various times during the next 
few months, her help and advice was welcome and 
hugely important.

After six weeks, halfway through Lorraine’s illness, 
she was not very well at all. We spent a week in QA 
hospital and on the Friday we were told that Lorraine 
would be dead by Wednesday. We were offered a 
place at the Rowans Hospice. The knowledge that The 
Rowans would have a bed for Lorraine was re-assuring. 
Peculiarly though, I had taken this for granted.  Such is 
their reputation. I had never given a thought as to how 
these places become available and who pays.

However, we took a family vote and decided Lorraine 
was coming home with us. This was when we were 
introduced to Hospice at Home. 

Happily she got a little better and we had six more 
weeks with her.

“I met my wife, Lorraine, at 
school. We were together for 

38 years, around 13,000 days. 
We didn’t spend much more 

than 13 of those days apart. We 
have three children and three 

grandchildren”



The total cost to complete the 
renovation is £7.5 million
Why the Silver Jubilee Appeal? We 
are starting this as we prepare to 
celebrate our 25th year of delivering 
care to our community, and we want 
to celebrate our heritage as well as 
our ambitions.

We have created dedicated space on 
our website where you will be able 
to find full details of our plans for the 
renovation with artist impressions on 
how the hospice will look when we 
have finished.

We want the capital appeal to feel 
inclusive to everyone in our area 
of care. This is your hospice so we 
wanted to provide lots of ways 
for you to engage and show your 
support. This can be as simple as 
filling the silver change box that we 
have included with your copy of 
Reaching Out – Your silver coins will 
make change happen. 

We have arranged a variety of 
events that will take place during the 
first twelve months of the appeal, 
please visit the website to see what 
you would like to support.

Launch date for the appeal is 6th 
October 2018, at our Hospice Open 
Day, we look forward to welcoming 
you. You will also be able to find out 
more on our appeal microsite from 
this date:  
silverjubilee.rowanshospice.co.uk

You are invited to the  
Rowans Hospice Open Day - 
your opportunity to find out 

more about the care we provide 
both within the Hospice and 
Rowans Living Well Centre.

Visit a patient room, speak to our bereavement 
team and find out more about the complementary 

therapy we provide to patients and their carers 
throughout their journey with us. You can also find 

out more about getting involved - you may want 
to volunteer some time, take part in one of our 

fundraising events or plan your own fundraising 
activity. Our team will be on hand to give you 

more information.

This day will also be the official launch of our 
Silver Jubilee Appeal to raise money to fully 
refurbish your hospice, ensuring that we are 

prepared to meet the changing care needs of our 
community for the next 25 years. You can view 

our plans for the future and find out how you can 
help us to raise the £7.5 million required to make 

this happen. 

Reaching Out - Autumn/Winter 2018 1918 Reaching Out - Autumn/Winter 2018

staff who deliver our care, explaining what it is they 
do and why they do it. Our volunteers who support 
all areas of our business and have many reason 
for choosing to give their time for free. And our 
patients and their families who want to share their 
experience, and are the reason we are here.

It is important to understand that Rowans could 
not deliver the care that we do without the support 
from our local community, so we want to be able to 
say ‘Thank you’ as well.

We will be in The News every week with a different 
story. We will have a dedicated page on The News 
website giving updates on our Silver Jubilee Appeal. 
We will feature on their social media channels as 
well, with live coverage of our events throughout 
the year. This means that we will be able to talk to 
approximately 47% of the adult population within 
our care catchment area.

We would love to hear from you about what the 
Rowans means to you, if you are willing to share 
your experience and help us to educate about our 
services please get in touch with us by email 
Silver.jubilee@rowanshospice.co.uk 
or write to us: Silver Jubilee Appeal,  
Rowans Hospice, Purbrook Heath Road, 
Purbrook, Waterlooville, PO7 5RU

The News Media partnership
It is with great excitement that we announce our 
media partnership with The News, which begins 
in October 2018. The News have always been 
extremely supportive towards the Rowans Hospice, 
helping us whenever they can to advertise our 
different fundraising events, new services or special 
announcements.  

As you will have already read, this capital appeal is a 
very ambitious project that will enhance the quality 
of our care for the next 25 years. This partnership 
offers a different approach. We want to have 
regular communication with our local community. 
To use this time and space to educate and dispel 
some of the common myths about Rowans as well 
as answer some of the questions people might 
have about hospice care.  We will talk about all of 
the services we offer, supporting patients and their 
families from diagnoses to live as well as they can, 
through to end of life and bereavement support. 

We will be doing this with stories shared from our 

Open Day
Saturday 6 October
10am – 2pm

Visit us: Rowans Living Well Centre, 
Purbrook Heath Road, Purbrook, 
Waterlooville, PO7 5RU
Telephone: 023 9225 0001

The project is split into three phases and 
embraces every aspect of Rowans Hospice 
service offering.  We are taking a phased 
approach to make sure that every element 
of this project is completed to the ultimate 
in quality and design, whilst minimising the 
impact on our patients and their families.   
It is important that we use this opportunity 
to deliver an outstanding care environment 
that will last, serving the community for at 
least another 25 years. 

http://silverjubilee.rowanshospice.co.uk
mailto:Silver.jubilee@rowanshospice.co.uk


Open Day
Saturday 6 

October
10am – 2pm

PORTSD WN TRAVEL
supporting

The splendour of 
SNOWDONIA  
MAY 2019 – 5 DAY  
Luxury Coach Tour

Spring is the perfect time to experience 
the epic landscape of Snowdonia, the 
vintage railway that climbs the highest 
peak in Wales, and the stunning natural 
beauty of Anglesey’s unspoilt coastline.  
So, pack your camera, bring your 
binoculars or simply savour the moment!

Mediterranean Cruise
6 – 20 OCTOBER 2019
P&O Ventura from Southampton to 
ITALY, SPAIN, GIBRALTAR

Ports include  
Cadiz, 
Barcelona, 
Cartagena, 
Gibraltar, 
Livorno, 
Civitavecchia 
for Rome.

For more information contact  
023 9238 2433 / 01329 232915

Email portsdown.travel@hotmail.co.uk or send a 9” x 4” SAE to PORTSDOWN TRAVEL,
Orchard Cottage, 34 West Street, Southwick, Hampshire, PO17 6EA

CELEBRATING 23 YEARS OF SUPPORTING LOCAL HOSPICE CARE


