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All Rowans Hospice services aim to offer assessment and treatment; and/or support 
and care; to as many people in our area as we can, however 

we recognise that families move apart, sometimes great distances, and that this can be difficult 
when someone is dying.  Whilst Rowans Hospice admission must remain available for those 
registered with GP services in our area, we can sometimes offer admission to an adult in the last 
week of life whose nearest family is in our area and requests a transfer of care.  We understand 
that making these arrangements can be difficult and often is not achievable in a very short time; 
however we cannot accept transfers from out-of-area when the prognosis is longer than this. 

category  lead description 

CARE IN DYING  Nursing 

team 

Patients admitted primarily because they are expected to 

die within the next week or so. 

If the hospice has capacity we are happy to admit patients for care in dying when hospice is, 
or is previously stated to be, their preference.    

From outside our area we are reliant on palliative specialist colleagues in that place for an 
assessment that the admission is clinically appropriate, ie that the patient is well enough to 
travel but is likely to have a prognosis of under ten days. 

On arrival, initial nursing and medical assessment will assess prognosis and communicate this 
sensitively to family and patient as appropriate. That the patient wishes to remain in the 
hospice and probably die there will be confirmed with them if at all possible.  Spiritual 
support will be offered. 

Naturally prognostication is imprecise. If, after five days following admission, the 
patient's condition has improved or is unchanged, a discharge plan will be 
commenced, which might involve return home.  This can be paused if necessary. 

Procedure; only if the patient's condition meets the criterion. 
Please call 023 9223 8546 or email  hp-tr.SHFTPalliativecare@nhs.net for a form 

Please complete a very simple admission request form (mailed or faxed to you); attaching 

supporting clinical information; and in the transport section confirm that your service will be 

arranging this - to pick up the patient no later than 0930 on the day we allocate. 

Within the clinical information you provide, please include the relative's name, address and phone 

number/s and the GP practice with which they are registered. 

Fax and phone numbers for the IPU are on the form.  On receipt of fully completed documents 

and when satisfied that the criteria have been met inasmuch as it is possible to prognosticate, our 

admissions coordinator will contact you with a date for transfer - aiming for within four days 

(including weekends).  Often this will be within two days so it is worth trying for. 

If you would like to discuss this, please phone the ward number indicated on the 

request form and a senior doctor will call you back within one hour (9am-5pm) 
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