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Quality care  
doesn’t happen by chance 
Thanks to all our Lottery members 
for your support. Every time you 
play, the biggest winners are those 
who need hospice care.

Today could be the day  
you win £1000
Play for prizes  

every week, play for  
just £1 a week

Join us now! You’ve got nothing to 
lose because your community wins. 
How to apply: Call 023 9223 7149
Email lottery@rowanshospice.co.uk
Visit www.rowanshospice.co.uk

‘Outstanding’ 
response to need

People received outstanding care from exceptional staff who were 
compassionate, understanding, enabling and who had distinctive 
skills in supporting people living with a life-limiting illness. 

Staff were highly motivated and inspired to offer care that was 
kind and compassionate and were determined and creative in 
overcoming any obstacles to achieving this.  

People valued their relationships with the staff team and felt that 
they often went ‘the extra mile’ for them, when providing care and 
support. As a result, they felt really cared for and that they matter.

The Hospice was outstandingly responsive to the needs of the 
people in their community and services offered by the Hospice 
were shaped to meet these needs. 

The organisation’s vision and values emphasised respect for 
each other, put people at the heart of the service, and focused 
upon enhancing the lives and wellbeing of people who used the 
services.

In August 2017 Rowans Hospice received the most exciting news - an 
‘Outstanding’ inspection report from the Care Quality Commission (CQC). 

The overall rating resulted from being awarded two ‘outstanding’ reviews for 
‘care’ and ‘responsiveness’. We are delighted to have received this recognition 
and would like to thank everyone who contributed to this most favourable 
outcome. The inspection covered the entire range of clinical services provided 
by the Hospice: to include volunteers, housekeeping and catering as well as 
clinicians. 

CQC’s report states:

In addition to being inspected by CQC, we are subject to rigorous assessment 
by CHKS, an independent quality assurance programme. Following a review 
in October 2017, we are proud and pleased to announce our ongoing CHKS 
accreditation. This achievement means that Rowans Hospice is recognised as 
a provider of high quality care, with recognition and commendations to non-
clinical teams also.

‘We would really hate to see you go’
On	25	May	2018,	new	European	legislation	will	be	introduced	to	
regulate	the	protection	and	safe-keeping	of	personal	data	that	
organisations	hold	on	individuals.	For	Rowans	Hospice	this	includes	
clinical	data,	personnel	data	and	supporter	data.
Currently	you	are	receiving	this	newsletter	because	we	hold	your	personal	
contact	details	(name	and	address)	from	your	interest	in	Rowans	Hospice,	
either	as	a	donor,	a	fundraiser,	or	someone	who	has	been	supported	by	
one	of	our	care	services.	In	sending	you	these	bi-annual	newsletters	we	
hope	to	help	you	feel	connected	and	valued,	by	sharing	news	on	services	
that	you’ve	helped	to	fund	and	uplifting	stories	from	our	beneficiaries.			
With	every	previous	copy	of	Reaching Out	there	has	been	an	
opportunity	for	people	to	opt-out	from	receiving	future	newsletters.	
But	following	this	edition,	we	can	only	retain	your	personal	details	if	
you	explicitly	opt-in.	The	opt-in	also	applies	to	other	communications	
mailed	separately,	such	as	raffle	tickets	or	notifications	about	events	
people	have	previously	attended,	like	Woofs	&	Wellies,	where	families	
come	back	time	and	time	again.

From the opt-in freepost cards enclosed with the autumn 2017 newsletter 
we had a 20% return. This equates to 3,100 people out of a total 16,816.  
Of those who responded, 567 (17%) chose not to receive any further 
communication from us. The impact of this on just one of our fundraising 
initiatives, for example the mailing of raffle tickets, means that our voluntary 
income from the draw will nose-dive from £26,000 to £2,000. Annually, 
proceeds from the raffle would plummet from £78,000 to just £6,000. 

We	do,	however,	respect	your	decision	to	opt-out	and	neither	would	we	wish	to	waste	charitable	income	by	sending	
raffle	tickets	and	other	communications	that	are	unwanted.		
We	hope	that	this	is	not	the	case;	so	please	use	the	freepost,	self-addressed	card	enclosed	with	this	newsletter	to	
opt-in.	For	your	convenience,	you	can	also	opt-in	quickly	and	simply	through	our	website:	 
www.rowanshospice.co.uk/consent.		
We	want	to	retain	and	foster	a	trusting	relationship	with	those	who	choose	Rowans	Hospice	as	their	local	charity.	
Please	be	reassured	that	the	new	General	Data	Protection	Regulation	(GDPR)	will	not	allow	us	to	share	your	data	 
with	anyone	else;	not	that	we	ever	have	and	neither	would	this	be	in	our	interests	to	do	so.

‘Let this not be  
a final farewell’
With	best	wishes	 
Ruth	White 
Chief Executive

Dear Friends,

PLEASE 
OPT IN

General	Data	Protection	Regulation

www.rowanshospice.co.uk/consent  

www.pelicangraphics.org.uk
mailto:lottery@rowanshospice.co.uk
http://www.rowanshospice.co.uk
http://www.rowanshospice.co.uk/consent.
http://www.rowanshospice.co.uk/consent
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This much-valued service has been given the opportunity 
to provide part-funded Continuing Health Care for people 
in Hampshire who wish to die at home.

The Hospice at Home team work alongside Community 
Nurses and GPs to support end of life care already being 
provided in the community. They are a dedicated team 
who provide:

• holistic end of life care for those at home, who wish to 
die at home

• planned and supportive care for those living alone, 
who wish to die at home

• holistic end of life care for those in hospital or the 
Hospice, who wish to be discharged home 

• support during a ‘crisis’ for patients to stay at home; 
preventing a hospital admission

Keeping  
you informed 

How we respond to the new GDPR 
regulation is a serious issue for the 
Hospice and communication is key 
to nurturing good relationships with 
our supporters.                           
I would hope that in the past 
we have met the ethos of the 
new requirements. Trustees are 
responsible for ensuring that Rowans 
Hospice has clear policies and 
acceptable processes in place to 
safeguard information and that we 
never release it to a third party, or 
share it without explicit consent. We 
want to continue communicating 
with you and sharing information 
about hospice care. With your 
consent, we will ensure your personal 
details remain safe and secure and 
that ultimately you are in control of 
what you receive from us.
I am pleased to report that at our 
Annual General Meeting (AGM) last 
September Anne Powell, Caroline 
Hewitt and Roger Harrison were re-
elected as Trustees.  
I am grateful to them for their 
continuing contribution to the 
governance of Rowans Hospice.
We are delighted to have co-opted 
Geoff Page, who will be known to 
many of you. He was previously 
Director of Fundraising at Rowans 
Hospice and a Health Care Support 
Worker; currently he is a volunteer 
on our ward. Geoff’s background in 
marketing will be invaluable as we 
plan events to celebrate our 25th 
anniversary in 2019. He will seek 
election to the Board at our AGM in 
September.  
I have enjoyed attending many recent 
Hospice events. Our Open Day in 
October focused on the Living Well 

Centre and was successful in not 
only attracting many supporters, 
but also members of our community 
seeking our support. We were able to 
showcase services at the Centre and 
offer visits to the Hospice via a buggy 
kindly donated by Portsmouth North 
Rotary Club. 
The Open Day was preceded by 
the launch of our new Veterans 
Living Well service, with a premiere 
of Brian Daniels’ play Fighting for 
Life. Trustees, volunteers and staff 
were invited to perform alongside 
cast members. Based upon the 
experiences of a family dealing with 
the challenges of motor neurone 
disease and dementia, it was both 
moving and thought provoking, 
with lessons for anyone involved in 
providing care.  
On a beautiful autumn day in October, 
the ever popular Woofs & Wellies 
attracted nearly 300 dogs and their 
families to Queen Elizabeth Country 
Park, the event’s new venue. At our 
annual Lake of Lights in December, 
nearly 3,000 supporters braved bitterly 
cold weather to join us for what was an 
incredibly moving service.
Over the last few months I have had 
the pleasure of meeting many of our 
Support Groups. The commitment 
of those members who fundraise, 
engage with our community and 
raise the profile of the charity is 
most impressive.  
On a sad note, I was very sorry to 
hear of the death of Alan Lihou, 
Chairman of our Portsmouth 
Support Group. Alan had been a 
true friend of Rowans Hospice over 
many years and we will all miss him 
greatly.

PLEASE 
OPT IN

General	Data	Protection	Regulation

www.rowanshospice.co.uk/consent  

MP	Penny	Mordaunt	with	Staff	Nurse	Jan	Staunton
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In recent months, Ruth White and 
I have been delighted to welcome, 
both at the Hospice and the Living 
Well Centre, several local MPs - 
Penny Mordaunt, George Hollingbery, 
and Alan Mak. The Deputy Lord 
Mayor of Portsmouth, and Deputy 
Mayors of Fareham, Gosport, Havant 
and Winchester have also visited. We 
greatly appreciate the support they 
all give us.
Looking forward, the Board of 
Trustees, together with the Hospice 
Executive Group, is developing a 
strategy to future proof Rowans 
Hospice for the next 25 years. Both 
this and the celebrations to mark our 
25th anniversary will be shared with 
you in future editions of Reaching 
Out and via our website www.
rowanshospice.co.uk.
Thank you for your support and 
interest.
Elizabeth Emms    
Honorary Chairman of Trustees

Rowans Care Agency
During	November	2016	Rowans	Hospice	announced	the	opening	of	a	new	subsidiary	company	to	provide	adult	social	care	to	the	residents	of	Fareham	and	Gosport.		Since	that	time	Rowans	Care	Agency	has	delivered	adult	social	care	to	a	number	of	clients	and	has	provided	many	end	of	life	and	complex	care	packages	for	the	NHS.	The	Rowans	Care	Agency	staff	and	Hospice	at	Home	team	have	been	able	to	work	alongside	each	other	in	a	significant	way	and	during	the	past	few	months	there	have	been	a	number	of	discussions	about	their	services	with	NHS	commissioners.
In	October	2017,	Rowans	Hospice	and	other	specialist	providers	were	approached	by	Clinical	Commissioners	for	East	Hampshire	and	Fareham	and	Gosport	to	explore	an	increase	in	the	provision	of	end	of	life	care	to	people	at	home	under	a	new	NHS	contract.		
Commissioners	were	clear	that	they	wanted	to	ensure	those	people	who	are	approaching	the	last	few	months	of	life	were	cared	for	by	specialised	teams,	recognising	the	quality	and	support	that	is	offered	by	teams	like	Rowans	Hospice	at	Home.	There	would	also	be	an	emphasis	on	helping	people	who	are	residing	in	hospital	to	return	home	for	end	of	life	care,	supporting	their	choice	and	preference.
The	original	concept	for	Rowans	Care	Agency	was	to	provide	high	quality	adult	social	care	and	develop	a	new	and	reliable	income	stream	to	support	Rowans	Hospice	Charity.	Whilst	successfully	building	a	reliable	and	committed	team	of	carers,	Rowans	Care	Agency,	consistent	with	other	care	agencies	in	a	highly	competitive	market,	has	been	hampered	by	the	inability	to	recruit	high	quality	care	staff	from	the	local	area.	As	a	result	Rowans	Care	Agency	has	found	it	extremely	difficult	to	achieve	sustainable	growth	to	where	the	care	agency	can	be	

relied	upon	to	make	a	consistent	and	positive	financial	contribution	to	Rowans	Hospice	Charity.	
Therefore,	at	this	time,	when	Rowans	Care	Agency	is	finding	it	difficult	to	grow	and	with	the	opportunity	to	increase	and	expand	care	provided	by	Rowans	Hospice	at	Home,	it	has	been	agreed	by	Trustees	and	Directors	that	our	focus	and	energy	should	be	given	to	extending	charitable	activities	through	Hospice	at	Home.		
Rowans	Care	Agency	team	will	therefore	be	offered	the	opportunity	to	transfer	their	employment	into	Rowans	Hospice	Charity	and	join	Hospice	at	Home	to	support	the	delivery	of	the	new	NHS	community	contract.	There	will	however	be	an	initial		transition	period		when	we	will	continue	to	deliver	adult	social	care	to	existing	clients,	recognising	the	relationships	that	have	been	built	up	between	carers	and	clients	and	our	commitment	to	them.	
In	essence	this	strategy	will	extend	the	reach	of	end	of	life	care	delivered	by	Rowans	Hospice	Charity,	offering	care	over	months	as	opposed	to	weeks	for	those	who	wish	to	die	at	home	and	ensure	that	those	employed	by	Rowans	Care	Agency	have	the	opportunity	to	maintain	their	employment,	further	develop	their	skills	and	be	part	of	a	specialised	team.	
Although	this	strategy	will	not	directly	increase	revenue	into	Rowans	Hospice	Charity,	it	will	provide	more	care	to	more	people	who	may	in	turn	wish	to	support	Rowans	Hospice	through	charitable	means.		We	also	hope	that	for	those	working	in	Hospice	at	Home	they	too	will	welcome	this	opportunity	to	develop,	not	only	their	service	but	also	the	relationships	that	they	will	build	up	with	patients	and	families	over	a	longer	period	of	time.	
Ruth	White 
Chief Executive

Boost for
Not only is this achieved through partnership working with 
GPs and Community Nurses but also with care agencies. 
The Hospice at Home team have worked alongside Rowans 
Care Agency providing nursing as well as personal care 
and this joint working has been excellent, aiding smooth 
communications and handover. Our service is not paid for 
this work and is funded through the charity. 

At times, we have enabled discharge home for someone 
who is nearing end of life, where Continuing Healthcare 
funding has been agreed, but a package of care is not 
available at the time of discharge. However, an opportunity 
has arisen that will allow our team to deliver funded 
packages of care to patients in the last 12 weeks; supporting 
those who wish to die at home. In order to achieve this, we 
will need to recruit staff who will be able to deliver these 
packages of care. 

This is an excellent opportunity to offer a service that 
meets the needs of people living in Hampshire, delivered 
by a highly skilled, dedicated Hospice at Home team. 

http://www.rowanshospice.co.uk/consent
http://www.rowanshospice.co.uk
http://www.rowanshospice.co.uk


Serious illness doesn’t mean you 
have to stop trying new interests 
and exploring your potential
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Mary relishes the 
opportunity to relax 
Mary started coming to the Centre following advice 
from a healthcare professional. Following an initial 
assessment it became clear that Mary would benefit 
from attending the carer’s group while her husband, 
having complex health needs, would benefit from 
attending Day Care. Through the carer’s group Mary has 
obtained practical information, received support from 
other carers, and been able to explore her emotions. 
To help her cope with what she describes as a stressful 
home situation, she has been learning some new 
relaxation techniques. Mary also took part in a pilot 
carer’s education course that we ran over four weeks, 
aimed at helping carers to build resilience. The course 
was very positively evaluated by Mary and other carers 
and we shall use their input to develop it further.                                                                                                                                        

Jennifer benefits from 
bereavement support 
Jennifer arrived at the Centre just after we opened, 
having attended our Living Well Clinic at Rowans 
Hospice. Initially, she attended our monthly carer’s group 
in which she shared her concerns for her father, who she 
was supporting at home. Jennifer subsequently brought 
her father to the Centre to discuss his needs. He decided 
to attend Day Care at the Hospice once a week while she 
joined the craft group at the Living Well Centre – “as a 
chance to stop being a carer and be a daughter!”

Jennifer was supported by hospice care throughout her 
father’s illness and into her bereavement. She describes 
the bereavement support group as “a real life-saver”, 
giving her the time she needs “to forget everything 
else.” She intends to continue her attendance. 

Artistic Alex finds  
it’s good to talk
Alex visited Rowans Living Well Centre following 
a suggestion by her Hospice Companion who was 
supporting her at home. At the time of her visit she 
was receiving palliative chemotherapy, to be  followed 
by a course of radiotherapy, and was unable to attend 
until her treatments had been completed. She came for 
the first time in March 2017 and attends according to 
how she is feeling. She usually comes when she has a 
specific health need to discuss. 

Alex joined the art therapy group, motivated by her 
love of creative arts and her own artistic flare. She has 
combined her visits to the group with opportunities 
to share her health concerns with our team of nurses, 
in particular stressful medical situations and worries 
around what’s happening with her condition. 

Over the months she has attended, Alex has been 
supported in preparing plans for her future care and has 
engaged with our chaplain, Carol Gully. She describes 
her visits to the Centre as “a life-line in a supportive 
environment where people understand and have the 
time to listen, enabling me to talk about anything.”  

Getting the most  
out of life
Rowans Living Well Centre has now 
been open for 18 months and over 
1,200 people not previously known to 
our service have been introduced to 
Rowans Hospice care.  
The Centre is a place where people diagnosed 
with a serious illness can spend time with staff 
and volunteers exploring any issues of concern, in 
addition to accessing a wide range of services. This 
care is also available to family, friends and carers, 
and those who are bereaved. Our simple aim is to 
help people affected by serious illness to continue to 
get the most out of life. 

This is achieved in part through the design of 
our building, which combines a friendly, cheerful 
atmosphere with light, airy surroundings close to nature. 
We also promote living well through activities designed 
to create a therapeutic environment. Development 
of the programme is ongoing and we are pleased to 
announce that we will soon be introducing mindfulness 
meditation and yoga sessions. In the meantime, current 
activities include:

Complementary Therapies
There are many different Complementary Therapies 
but the most common include Massage, Reflexology 
and Aromatherapy. We also offer Soft Tissue Therapy, 
Clinical Hypnotherapy and Osteopathy. These therapies 
can help reduce stress, anxiety and tension; alleviate 
aches and pains; manage phobias; induce sleep; and 
create a feeling of restoration. Our complementary 
therapists treat people in an atmosphere of calm, 
relaxation and tranquillity, giving them space to ‘just be’.

Rehabilitation
We offer multi-professional support to enable people 
to live as actively as they can within the limits of their 
illness. Rehabilitation focuses on encouragement, help 
and support to enable people to maintain their physical 
independence for as long as possible and adapt to their 
changing condition. For example, a care plan might 
include participation in the wellbeing exercise group, 
some gentle, chair-based exercises, or a course on how 
to manage breathlessness. Care plans are tailored to 
individual need and designed to maximise quality of life.   

Future Planning
These sessions offer the opportunity to talk about 
starting difficult conversations and discussing 
important end of life issues, such as planning a 
funeral, conveying preferences about future care, or 
writing an Advanced Statement. Many people have 
worries and concerns about expressing future wishes; 
this course is aimed at empowerment to make the 
kind of decisions that can ultimately help to bring 
peace of mind.

Creative Arts Therapy
We use creative arts as part of our therapeutic 
environment to stimulate relaxation and to relieve 
anxiety and stress. Activities such as glass painting, 
jewellery making, silk painting, card making and pottery 
can be a welcome distraction from the negative 
emotional effects of coping with serious illness. They 
also offer a valuable opportunity to socialise with others 
and share similar experiences.  

Living well means that you feel respected as an 
individual and your needs are recognised

Rowans Living Well Centre: 
t  023 9224 8011      
w  rowanshospice.co.uk/livingwell
Opening hours 10-4pm, Monday to Friday 
Open until 7pm the first Thursday of each month

http://rowanshospice.co.uk/livingwell


Reaching out to Veterans 
The 2011 Armed Forces Covenant 
outlines a moral obligation for the 
duty of care that Britain owes its 
Armed Forces. At a local level, both 
Portsmouth and Hampshire County 
Council have signed covenants with 
the Armed Forces Community. The 
key principle of these covenants 
is that members of the Armed 
Forces (including Veterans) do 
not experience any disadvantage 
because of their service. This relates 
to all aspects 
of their lives 
including 
healthcare, 
social care and 
welfare.

The	Royal	Naval	Benevolent	Trust	(RNBT)	is	one	of	the	longest	
established	supporters	of	Rowans	Hospice.	The	charity’s	remit,	
‘Helping out those in need or distress’,	involves	giving	wide-ranging	
financial	help	to	serving	and	former	members	of	the	Royal	Navy	
and	Royal	Marines,	including	Reservists.	

Since	1999,	the	RNBT	has	been	making	grants	to	Rowans	Hospice	
in	recognition	of	the	end	of	life	care	we	have	provided	for	many	of	
their	beneficiaries,	collectively	known	as	The	RNBT	Family.	

“Given	our	location,	we	are	arguably	‘the	Navy’s	hospice’,”	says	
Chief	Executive	Ruth	White.	“Over	what	is	almost	25	years,	a	
significant	number	of	our	patients	have	been	former	members	of	
the	Royal	Navy	and	Royal	Marines.	We	are	very	grateful	that	the	
RNBT	has	been	able	to	support	us	in	delivering	that	care.”	

“The	origins	of	the	RNBT	go	back	100	years	to	1915”,	says	
Commander	Rob	Bosshardt.	“We	are	delighted	to	have	been	
a	supporter	of	Rowans	Hospice	for	a	quarter	of	that	time	in	
recognition	of	the	quality	of	care	provided	for	members	of	The	
RNBT	Family	at	end	of	life,	their	families	and	carers.”

Rowans	Hospice	is	very	pleased	to	have	received	an	Aged	Veterans	Fund	
funded	by	the	Chancellor	using	LIBOR	funds	to	develop	a	new	service	that	
extends	hospice	care	to	local	veterans	and	their	families.	Initially,	however,	
veterans	of	all	ages	are	invited	to	make	contact	with	us	for	a	bespoke	
assessment.	

If	you	are	a	veteran	who	feels	socially	isolated	or	in	need	of	support	to	
improve	your	quality	of	life,	we’re	here	to	help	and	listen.	We	aim	to	be	
flexible	and	to	engage	with	veterans	in	ways	that	will	meet	their	needs.	
This	includes	access	to	a	Nurse	Specialist	who	has	experience	of	delivering	
palliative	and	end	of	life	care	to	the	veteran	community.	

We	know	that	the	people	who	best	understand	the	lives	of	veterans	are	
those	who	are	in	a	similar	position,	and	those	with	knowledge	of	what	they	
have	lived	through.	Veterans	who	come	to	us	for	help	will	be	supported	by	
trained	volunteers	with	a	military	background,	who	can	visit	them	at	home	
to	provide	help	with	practical	tasks,	camaraderie,	and	a	listening	ear.	

Veterans	don’t	need	any	kind	of	formal	referral	from	a	health	or	social	
care	professional.	Those	interested	in	support	can	call	Rowans	Living	Well	
Centre	or	visit	whenever	they	wish	during	opening	hours.	Why	not	pop	in	
for	a	cup	of	tea	and	a	chat	to	discover	how	we	can	help	you.			

For more information, contact Tina Millard on 023 9224 8011

It is estimated there may be around 60,000 veterans living in Hampshire, 
with large numbers located in Gosport, Fareham and Havant. Research 
suggests that those aged over 75 represent 46% of the veteran 
population, with many experiencing loneliness and isolation.

Safe Haven for 
Naval Heroes

It has been an ambition of mine to work for Rowans 
Hospice; so it is with great pride and excitement that I 
join as Director of Marketing and Fundraising. Following 
my appointment in November 2017, I am beginning to 
gain a good understanding of what is quite a complex 
organisation.
The core value of providing high quality person-centred 
care is a silver thread that weaves through all of our 
services. I am really impressed with the time that is given 
to each patient and how their desires and choices are 
respected, and pivotal in creating an individualised care 
plan. The commitment to the patients, families and carers 
is obvious and very inspiring.
As I live locally, I have always felt that this is our Hospice 
and that we are very lucky to have this level of care 
available. The partnership between the Hospice and our 
community is very real, and the care that is provided 
to the people you care about is made possible by the 
support from our community. 
So my role, and the team that I manage, is to explore all 
avenues that could generate income; to celebrate and 
thank all those who engage with and fundraise for us in 
multiple ways; and to educate those in our community 
who have little or no knowledge of what the Hospice 
does, and how we do it.

Why we need to tell our stories
During my induction, I had the pleasure of meeting 
many staff who deliver all the different streams of care 
we provide. Each conversation was enhanced with their 
personal perspectives, experiences and motivators. 
Hearing their stories was so heartening.
This is something that I would really like to develop and 
encourage within our organisation: ‘storytelling’. It is 
extremely powerful to hear about first-hand experiences. 
So, rather than describing what services we deliver, 
we can bring services ‘alive’ through personal accounts 
which demonstrate our impact and the difference we 
are making. It is important to note that it is a personal 
perspective about why people do what they do, how it 
makes them feel, and what it motivates within them. 
The joy is the diversity in those who 
engage with us: patients, carers, family, 
staff, volunteers, supporters and 
customers. It is through their stories 
that we can demystify perceived 
misconceptions and broaden 
understanding of hospice care.  
Theresa Bailey                                                                                                                                           
Director of Marketing and Fundraising
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Marcus takes on a 
new leading role
Marcus is perhaps best known for his debut television 
role as fireman Ben Davies in the Channel 4 soap 
Hollyoaks. He also featured in the two spin-offs Hollyoaks: 
Let Loose (2005) and Hollyoaks: In the City (2006). Marcus 
went on to make a guest appearance in BBC 1’s Doctors 
before landing a major role in the ITV1 drama Echo Beach 
and its spin-off Moving Wallpaper.
In recent years Marcus has embraced repertory theatre 
with a variety of fulfilling roles. Following a UK tour of 
the hit comedy ‘Wildboyz’ he landed the lead role in the 
Ashcroft Theatre’s poignant and hugely entertaining 
production of ‘Billy Liar’. This led to him being cast as 
Alistair in the raucous comedy ‘Move Over Mrs Markham’ 
directed by Ray Cooney OBE. In 2017 he appeared on 
stage as Jim Hacker in ‘Yes, Prime Minister’ and as Mr 
Craven in ‘The Secret Garden’.
The Hampshire born actor has maintained strong local 
ties with his regular pantomime appearances at the Kings 
Theatre in Southsea. Indeed, it was as a cast member of 
‘Jack and the Beanstalk’ in 2016 that Marcus first visited 
Rowans Hospice to spend an afternoon in Day Care. He 
returned during the Christmas run of ‘Snow White’ in 2017. 
These visits were greatly appreciated as they brought an 
atmosphere of fun and glamour to the Hospice. 

We are delighted to welcome Marcus Patrick as a Patron of Rowans Hospice
Chief Executive Ruth White 
said: “I am delighted that Marcus has agreed to 
become a Patron of Rowans Hospice. He was brought 
up locally and he has an affinity with the work of the 
Hospice. When he visited Day Care he was very at ease, 
spending time chatting with patients and nurses. We 
know he will be a great asset to the organisation.”
In addition to television soaps and stage work, Marcus 
has appeared in reality shows like Strictly Ice Dancing 
and Celebrity Masterchef. Not only did he win Total 
Wipeout but he also triumphed in ITV1’s 71 Degrees 
North, a gruelling survival show with tasks such as 
reindeer herding and underwater ice swimming in Arctic 
temperatures. 
Marcus is no stranger to adversity; tragically, he lost his 
father at the tender age of seven. The emotional struggles 
he would have faced growing up would certainly resonate 
with the young bereaved children who are cared for by 
Rowans Meerkat Service. 
During 2017 Marcus attended the official opening of 
Rowans Living Well Centre in May, the Moonlit Memories 
Walk in June, and our superhero themed Abseil in July. 
Marcus came down the Emirates Spinnaker Tower 
dressed as Spiderman. Our hero! 

Marcus with Lesley-Ann Morgan and Jenny Redman



    

Rachel Tanner, a teacher at Ditcham Park School, did 
our very first Moonlit Memories Walk in memory of 
a friend. Since then she has taken part in every other 
Moonlit Memories Walk and enjoys the atmosphere 
and camaraderie. “It doesn’t matter if you are walking 
by yourself or with a group, it’s a wonderful event and 
I will keep coming back every year for as long as I can.”

Santa Run
In December, five members of staff from Rowans 
Hospice joined hundreds taking part in the Portsmouth 
Santa Run to raise funds for the Hospice. It was the 
first time any of them had taken part in the annual run 
along Southsea seafront and they all enjoyed the 5km 
jog, and promised to do it again! Amanda Mahoney, 
Marketing & Communications Manager, only took up 
running at the age of 45, completing a Couch to 5km 
course in preparation for the 5km Great South Run. 
Amanda said: “The Santa Run was great fun, I would 
encourage anyone to do it.”

Left to right: Julie Strutt, Amanda Mahoney, Verity James, 
Lisa Hoare, Louise Forbes-Smith

Abseil
Tracy Jeffery manages Rowans Living Well Centre and 
has a massive fear of  heights. Despite this she signed 
up for our Abseil challenge. She said: “I get hugely 
anxious, so I knew doing it would be a real personal 
challenge. But I am so passionate about Rowans 
Living Well Centre and hospice care, that I felt I 
ought to be determined to do it.” Tracy managed to 
overcome her fear with the help of Kerrie Ballantyne, 
Clinical Hypnotherapist, and the support of her 
colleagues, family and friends. Well done, Tracy!

Making Space
In January, Havant based craft charity Making 
Space held a joint fundraiser with Rowans Hospice. 
To celebrate its tenth year, it hosted an exhibition 
and auction event inspired by ‘tin’, the material 
traditionally gifted on a tenth anniversary. Lynne 
Dick, Director of Making Space, presented a cheque 
for £1,190.50 to Ruth White, Julian Thomas and 
Tracy Jeffery outside Rowans Living Well Centre. 
Lynne said: “We are really pleased to highlight our 
role within the community with this joint fundraising 
event with Rowans Hospice.” They had previously 
teamed up with Rowans Living Well Centre to 
provide a series of training workshops at Making 
Space led by ceramicist and tenant, Peter Levy. 
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Starlit Walk
George Starkey is a fundraising star. He 
has taken part in the Children’s Starlit Walk 
around Portsmouth Historic Dockyard 
six times, raising money in memory of 
his teacher who died. George wanted to 
do something special and now has an 
impressive collection of medals!

Just before Christmas in 2016, my Mum was diagnosed with 
advanced cancer. When it was clear she was deteriorating 
rapidly and wasn’t well enough for more treatment, I knew 
that the best place to care for her at the end of her life would 
be Rowans Hospice.  

Mum	was	looked	after	with	the	utmost	skill,	compassion	
and	respect	by	the	entire	team	until	her	death	in	June	
last	year,	and	they	provided	incredible	support	for	us	
as	her	family	too.	I	have	worked	at	Rowans	Hospice	
since	2004	as	one	of	the	doctors,	both	on	the	inpatient	
unit	and	in	the	community.	It	was	humbling	to	see	the	
incredible	care	we	offer	to	every	patient	from	the	other	
side,	as	it	were,	and	it	made	me	appreciate	even	more	
how	hard	our	staff	and	volunteers	work.			

I	know	from	my	own	experience	of	working	at	the	
Hospice	how	challenging	and	rewarding	it	can	be	to	care	
for	patients	well	at	the	end	of	their	lives.	And	now	I	have	
seen	first-hand	what	a	difference	this	level	of	care	can	
make	to	both	patients	and	families.	I	am	so	proud	of	the	
team	I	work	with,	and	want	to	say	thank	you	for	all	they	
did	in	caring	for	Mum	and	in	making	such	a	difficult	time	
a	little	more	bearable	for	us.		

Mum	was	a	caring	and	loyal	person,	someone	you	could	
always	rely	on.	But	she	was	also	a	lot	of	fun	–	she	had	
an	adventurous	spirit	and	I	have	many	happy	childhood	

memories	of	messing	about	in	the	sea	and	jumping	waves	
with	her.	As	a	teenager,	Mum	swam	in	the	sea	every	day	
over	winter	one	year,	just	for	fun.	I	thought	doing	the	
same	would	be	a	good	way	to	remember	her	and	to	raise	
money	for	this	incredibly	important	charity.It	started	out	
as	just	me	and	Dr	Natalie	Davies	going	for	a	daily	dip	in	
the	sea	last	December,	but	more	and	more	people	joined	
us	over	the	month.	By	New	Year’s	Day,	197 December 
Dips had	been	taken	by	94 people,	and	£6,231	had	been	
donated	by	over	250	generous	sponsors	–	that’s nearly 
£7,500 including gift aid!

Some	days	it	was	just	me,	in	the	cold	and	rain,	diving	
under	quickly	and	running	back	out	to	a	big	towel	and	a	
thermos	of	tea.	Sometimes	Nat	and	I	ran	in	twice	either	
side	of	midnight,	and	on	other	days	we	had	anything	
from	1	to	23	extra	swimmers	with	us	–	it	was	a	different	
experience	every	time.	I	have	been	amazed	by	how	
brave,	supportive	and	adventurous	my	colleagues	and	
friends	are	–	we	were	joined	by	people	who	are	afraid	of	
the	sea,	who	hate	being	cold,	who	can’t	swim	and	who	
swore	they’d	never	do	this.	There	were	grazed	knees,	
people	falling	over,	leaping	huge	waves	and	almost	being	
swept	out	to	sea.	There	was	a	lot	of	laughter	and	a	lot	of	
seawater,	and	warm	Amaretto,	was	swallowed.

We	had	so	much	support	from	people	bringing	us	hot	
drinks,	chocolate,	cheering	us	on,	taking	pictures	and	by	very	
generously	sponsoring	us	–	friends,	colleagues,	family,	dog-
walkers,	relatives	of	previous	patients.	It	was	so	touching	to	
see	how	many	people	felt	moved	to	donate	to	this	cause.		

I	feel	that	I	have	ended	a	very	difficult	year	on	a	positive	
note	surrounded	by	my	incredible	colleagues	and	friends,	
and	having	raised	six	times	my	original	target	for	the	
Hospice.	I’m	so	proud	of	what	we	do	for	our	community	
and	so	grateful	that	when	she	needed	them,	the	Rowans	
Hospice	team	was	there	for	Mum.	

Thank you
Dr	Katie	Jerram

Moonlit Memories Walk

Woofs & Wellies
Hundreds of dogs of all shapes and sizes will once 
again be taking part in a sponsored ‘walkies’ around 
Queen Elizabeth Country Park in May, in what has 
become one of our most popular fundraising events. 
Graham Clark takes part in both the ‘Winter Woofs’ 
and ‘Spring Woofs’ with his beloved four-legged 
friends. Graham said: “This is 
a lovely opportunity to get 
out and walk with lots of 
friends, all stepping out for 
Rowans Hospice.”

My dip a day  
December for mum

http://charity.It


Reaching Out - Spring/Summer 2018 13

Dare to 
dream James values 

becoming more 
independent
As a regular customer of our Bishops Waltham 
shop James was asked by the shop manager if he 
was interested in becoming a volunteer. James 
thought about it and decided it would be a good 
stepping stone for him to learn how a shop 
operates and to build on skills that could support 
him with employment opportunities in the future. 

James has now been a volunteer with Rowans 
Retail for over five years and is loving every 
part of it! He transferred to our Fareham shop 
18 months ago and always looks forward to 
helping us every Friday afternoon. When asked 
recently what he enjoyed the most about being 
a volunteer he said: “I like being part of the team 
and I enjoy working with everyone. I love doing 
the media, processing the donations of DVDs and 
CDs and pricing them ready to be sold.” James 
also enjoys meeting and greeting the customers 
and helping them with their donations, especially 
when he is able to promote gift aid and sign new 
people up. 

Asked how he has benefitted from volunteering 
he responded: “It has helped me with learning 
about how to work in a shop environment and 
meeting new people. It also helped me become 
more independent. I don’t know where I would 
be today if it wasn’t for the support of our 
Manager Sharon and Rowans Hospice!”

James has been a great support to the Fareham 
shop and it has been rewarding to see him grow 
from strength to strength. We were overjoyed 
when he recently announced he was successful in 
obtaining a part-time job in the IT department at 
Hampshire Fire and Rescue Service. ery success! 

Madison discovers  
new career path
“I took a gap year before starting university and 
volunteered weekly on the ward. Going to the 
Hospice really was one of the highlights of my 
week; I felt incredibly lucky to be able to interact 
with the patients and tried to brighten their day 
a little. Even in the short space of time I spent 
volunteering, I noticed a real difference in my 
levels of confidence from speaking with patients 
regularly. Many of them loved hearing about 
what I wanted to do as a career, which gave me 
a new appreciation for what I could do with my 
degree. 

I’ve chosen to study Psychology because I 
wanted to be able to make a difference to 
people’s lives, for the better, but I wasn’t entirely 
sure which career path I should go down. Whilst 
there are many possible career options from 
Psychology, I had never considered Clinical 
Psychology within a hospice, as it is not an option 
I was aware of. My volunteering at Rowans 
Hospice opened my eyes to a new career path 
that I could really see myself following. I think it 
would be a great way of being able to help many 
people, including those receiving care and their 
family members. 

I’m really grateful that I have been able to 
volunteer in such a friendly environment, as it 
really has helped me to change my plans for the 
future!”

Bisi’s journey  
into sales
“I became a volunteer with the 
Southsea shop in 2012, when I 
moved to Portsmouth. This was with 
the aim of getting acquainted with my new 
environment and getting the required experience 
I needed to get a job in sales. My volunteering 
experience gave me the benefit of meeting new 
people, improving my social and communication 
skills, and my self-confidence. Becoming a 
Volunteer exposed me to the kind of managerial 
skills I would need for my next role, as well as 
enabling me to learn new skills.

The transition from volunteer to full-time Sales 
Assistant/Associate Manager has been devoid 
of uncertainties because I had gained practical 
and leadership experience from my training, and 
clearly understood the expectations of my role. 
Having developed positive relationships with 
volunteers and staff, they were fully supportive 
when I became a full-time member of staff.

Robert has the  
perfect arrangement
Robert is a 22 year-old with a talent for music; he 
plays the keyboard and guitar and has obtained a 
BTEC qualification in music. He also plays badminton 
once a week for the Shot Choice Badminton Club. 
Robert is on the autistic spectrum and his particular 
condition is recognised as Asperger’s Syndrome. 
This means that he can have challenges around 
social interaction, expressing himself and processing 
information. He receives support from a local charity 
- Autism Support & Advice – on a weekly basis to 
help him socialise with his peers and to develop his 
communication skills.  

Robert joined Rowans Retail in July 2015 and 
says he really looks forward to coming into work. 
He is a valued member of the team who enjoys 
working as part of our friendly group. Since joining 
us, staff really feel that he has developed. He now 
takes ownership of tasks without supervision, 
as well as supporting the team with some of the 
administrative tasks. He is always willing to help, to 
talk about his love of music, and is happy to join in 
with conversations. He feels that he is learning new 
skills and particularly enjoys helping the eBay team. 
to input descriptions of items for sale. 

Rowans Hospice has provided 
a significant service to the local 
community for some 23 years and we 
are very proud of all that has been 
achieved. There is no doubt that we 
would not be able to provide all that 
we do for our community without the 
dedication, support and sheer hard 
work of all our staff and volunteers.
It	is	our	people	who	are	the	backbone	of	the	
organisation	and	the	way	in	which	it	successfully	
operates.	In	particular,	those	who	volunteer,	spend	
time	with	us	for	all	sorts	of	reasons	and	give	their	
time	freely.		

Our	volunteers	come	from	many	different	walks	
of	life,	some	who	wish	to	gain	work	experience	
at	the	beginning	of	their	careers,	some	who	are	
enjoying	their	retirement,	and	many	other	situations	
in	between!	Some	will	say	they	volunteer	with	
us	because	they	enjoy	the	sociability	aspect,	the	
camaraderie	and	friendships	that	are	formed,	while	
others	enjoy	the	benefit	of	the	experience	they	gain	
whilst	adding	value	to	the	Hospice	in	return.		

We	offer	a	whole	host	of	volunteering	opportunities	
here	–	at	the	Hospice,	at	our	Rowans	Living	
Well	Centre	next	door,	in	our	retail	shops	and	
warehouses,	or	at	one	of	our	many	fundraising	
events.	There	really	is	a	role	for	everyone,	no	matter	
what	your	volunteering	aspirations	may	be.	

To	give	you	an	insight	into	how	their	experience	
has	helped	them,	please	let	me	introduce	you	to	
volunteers	Robert,	Bisi,	James	and	Madison.

Carol	Milner 
Director of People Services and Retail
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Quietly caring 
Alan	worked	for	BT	all	his	life	
and	I	recall	that	he	started	
to	get	involved	in	various	
fundraising	activities,	probably	
as	a	way	of	socialising.	
Working	in	large	offices,	
there	was	always	plenty	of	
opportunities	to	get	involved,	
and	indeed	BT	used	to	run	
lots	of	charitable	events	in	
those	days.	For	example,	Alan	
always	used	to	volunteer	to	
operate	the	phones	when	BT	
ran	all	the	lines	for	events	such	as	Children	in	Need.	I	
don’t	know	how	it	happened,	but	at	quite	a	young	age	
Alan	joined	the	Cosham	Lions	and	I	know	he	really	used	
to	enjoy	all	the	various	activities	they	organised.	

As	for	Rowans	Hospice,	I	believe	my	father	used	to	
support	them	back	in	the	1990s,	possibly	through	
his	role	in	the	Freemasons	when	he	used	to	visit	and	
support	sick	people.	He	was	diagnosed	with	cancer	
in	2000	and	was	subsequently	cared	for	by	Rowans	
Hospice	himself.	My	father	had	several	stays	in	the	
Hospice	which	we	all	got	great	benefit	from.	

By	this	time,	our	mother	was	getting	very	frail	with	long-
term	arthritis	and	Alan	was	caring	for	both	our	parents.	
When	dad	died	in	2001,	it	was	only	natural	that	all	
donations	went	to	the	Hospice.	This	was	when	Alan	got	
involved	with	the	charity,	and	this	was	a	great	comfort	
to	both	him	and	mum.	When	she	died	in	2006	Alan	was	
relieved	of	his	caring	role,	so	he	threw	himself	more	and	
more	into	charitable	work,	mainly	for	Rowans	Hospice.	

By	the	time	he	took	early	retirement	in	2011,	Alan	
was	involved	in	St	Peters	Church	and	the	Cathedral	
Innovation	Centre.	In	addition	to	this,	in	the	background	
he	was	quietly	supporting	a	huge	network	of	mainly	
elderly	people:	phoning,	visiting,	taking	them	out	to	
lunch,	sending	cards,	and	so	on.	I	don’t	think	any	of	us	
realised	just	how	many	people	he	helped	in	different	
ways.

Colin	Lihou 
Alan’s brother
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It is hard to know where to start or do justice to 
highlighting the difference Alan made over the years in 
fundraising and support for Rowans Hospice.

He	was	Chairman	of	Portsmouth	(South)	Support	Group,	
which	he	managed	with	thoughtfulness,	understanding	
and	kindness;	motivating	the	group	to	fundraise	at	
church	fetes	and	fairs,	table	top	sales	and	car	boot	sales.	
He	organised	events	at	Portsmouth	Guildhall,	Cascades	
Shopping	Centre	and	Portsmouth	Golf	Club,	and	always	
turned	out	to	fly	the	flag	for	Rowans	Hospice	at	as	many	
events	as	he	could.

In	May	2015	Alan	was	presented	with	a	Civic	Award	
at	the	Lord	Mayor	of	Portsmouth’s	Mayor	Making	
ceremony,	in	recognition	of	his	outstanding	voluntary	
service	throughout	the	community.	A	caring,	gentle	man,	
it	was	an	award	he	thoroughly	deserved.

We	all	miss	Alan’s	drive,	enthusiasm	and	support,	and	we	
offer	our	deepest	sympathies	to	his	brother	Colin	and	his	
family.

Portsmouth (South) Support Group

Poetic seasoning for Tree of Lights 

I wrote Path of Life last summer. 
In the lead up to the Tree of 
Lights, my mother became very 
ill and had been admitted to the 
Hospice. Reading the poem at 
the service was poignant for 
me, knowing that Mum was 
only yards away from where 
I stood. Having shared my 
‘spring’, ‘summer’ and ‘autumn’ 
with her, our ‘winter’ was only 
hours away. I received a call in 
the early hours of the following 
morning to say Mum had passed 
away peacefully.

For me, it is still ‘winter’. But, 
having written the words myself, 
I know that spring will once 
again begin and I’ll walk a new 
path - only one set of footsteps 
now, but she’ll be walking 
through my heart.

Simon Newman 
Facilities Lead

You are invited to attend 

Rowans Hospice Annual Memorial  
and Thanksgiving Service 

at Portsmouth Anglican Cathedral

3pm Sunday 15 April 2018
Open to everyone

Care and compassion are demonstrated in so many ways and by so many people, both within the Hospice itself 
and beyond, reaching out into the community. Each year in December the ‘Tree of Lights’ service takes place in 
the grounds of Rowans Hospice, attended by family and friends of those who have died within our care during the 
previous year. The service is short and simple and the lights on the tree by the entrance to the Hospice are turned 
on and remain on during the dark nights of winter. Staff and volunteers help me to organise the event, including 
Facilities Lead Simon Newman. I was delighted when he agreed to read a poem at the service that he had written. 

Carol Gully, Spiritual Care Chaplain

Path of Life
We found a path together, a path we chose to share, 
our life began like springtime, birdsong filled the air.
From the seeds of life we scattered, our memories would grow, 
the colours and textures formed around us, along the path we’d go.
On this path we walked together, we met others on the way, 
sometimes they’d pass with a nod and a smile, sometimes on our path they’d stay.
New life in the meadows where children came to play,  
their shadows ever growing, as summer breezes wafted spring away.
We got caught by occasional showers but dried in summer sun, 
the path wasn’t always even but we made the journey fun.
It felt we’d go on forever with nature at our side, 
the path weaving the way for us to follow, but summer would soon subside.
Nature took its turn for us, as summer turned to fall, 
what had been so good along the way was fading now, we’d barely walk at all.
I stayed by your side through autumn rain, our path now hard to tread, 
leaves fell like tears from weary trees to block our way ahead.
Winter soon took its toll, our journey at an end, 
cold wind cut through my heart, and snow, like tears, from dark skies would descend.
We said goodbye that dark winter’s day, all felt cold and bare, 
I reflected long on the journey we both chose to share.
The path now, with nature’s help, has seemed to disappear. Where? 
Now what? How? Our journey together over, but mine still had to go somewhere.
That winter was hard, long and cold, lonely and without end, 
but I knew that I had to carry on without you, my dearest friend.
As spring once again awakened, along the path again I’d start, 
only one set of footsteps now, but you’re walking through my heart.

Remembering Alan Lihou



Whether you need to 
make a new Will or 

update an existing one, 
now is the time to do it

Have you the Will
to	protect	the	people	and	causes	you	care	about?

When	someone	you	love	dies	it	can	be	difficult	to	
cope	with	grief,	let	alone	worrying	about	financial	and	
legal	affairs.	This	is	why	it	is	so	important	to	have	a	
properly	written,	up-to-date	Will.

Make-a-Will	Fortnight	involves	just	three	simple	steps:

1. Choose your solicitor

2. Make a Will

3. Instead of paying the solicitor a fee,  
make a donation to Rowans Hospice

It’s	advisable	to	review	your	Will	every	five	years,	
or	after	a	major	change	in	your	life,	and	don’t	
forget	to	tell	someone	where	your	Will	is	kept.

 

Make-a-Will 
Fortnight 
4-15 June 2018

For a list of participating solicitors and further information,  
please visit www.rowanshospice.co.uk/will

Portsd wn Travel
supporting

CELEBRATING 22 YEARS OF SUPPORTING ROWANS HOSPICE

KENT:	The	garden	of	England
20 – 24 AUGUST 2018 – Luxury coach tour

•	Discover	why	Dickens	was	
enthralled	by	Rochester
•	Explore	glorious	grounds	and	
history	at	Leeds	Castle
•	Trace	the	path	of	pilgrims	at	
Canterbury	Cathedral
•	Enjoy	outstanding	views	as	
we	cruise	the	River	Stour

P&O	Cruise	to	Europe
17 SEPTEMBER – 5 OCTOBER 2019 
Journey	to	Italy,	Spain,	Portugal	and	France.	

This	is	an	advance	notice.	Please	contact	us	 
to	register	your	interest.

For more information contact 023 9238 2433 / 01329 232915
email portsdown.travel@hotmail.co.uk or send a 9” x 4” SAE to PORTSDOWN TRAVEL,

Orchard Cottage, 34 West Street, Southwick, Hampshire, PO17 6EA

http://www.rowanshospice.co.uk/will
mailto:portsdown.travel@hotmail.co.uk

