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DEAR FRIENDS,

The framework has been compiled by the National Palliative and End of 
Life Care Partnership (www.endoflifecareambitions.org.uk); comprising 27 
national and specialist organisations from health and social care, statutory and 
voluntary bodies, and people with personal and professional experience; all 
speaking with one voice. 
The framework is a call to action to support the end of life care needs of 
people throughout the country. Six ambitions are listed and in our previous 
issue we featured articles related to the first three:
1. Each person is seen as an individual
2. Each person gets fair access to care
3. Maximising comfort and well-being
In this edition we address the remaining three:
4.  Care is co-ordinated
5.  All staff are prepared to care
6.  Each community is prepared to help
You will read how we support patients and their families; working in 
partnership with the NHS and Adult Social Care providers. This is undertaken 
by ensuring a co-ordinated approach working in partnership with the NHS 
and Adult Social Care providers this is undertaken with a co-ordinated 
approach that helps prevent people falling through the often complex net of 
health and social care provision. Our work to support people with dementia 
in Portsmouth is a prime example of this; working in partnership with two 
other third sector organisations, Solent Mind and Social Care in Action, we 
supplement and complement statutory service provision from diagnosis, 
during illness and ultimately at the end of life.  
Preparing staff and volunteers to care is of paramount importance; we need 
to support those who care, not just those who are in professional roles but 
family carers, too. We achieve this through the delivery of education, training, 
support and supervision across all care settings: in the hospice; in hospitals; 
in care homes and alongside patients in their own home. Hospice care can be 
taught and it is our ambition to teach and train as many people as possible to 
enhance and improve end of life care for everyone.  
I do so hope you will enjoy reading this edition and gain further understanding 
of our services and our response to the ambitions above.
We remain committed and ambitious in providing more support and care 
to those who are affected by life-limiting and progressive illness; always 
aiming to improve quality of life and supporting family networks and local 
communities to provide help wherever possible.  
Thank you for your time and support; we could not do this without you.
With best wishes
Ruth White                                                                                                                                            
Chief Executive

Join  
Rowans Hospice Lottery  

with a chance to win 

£1,000	
and support  local hospice  

care for only £1 a week
For more information call  

023 9223 7149 
or email  

lottery@rowanshospice.co.uk

www.pelicangraphics.org.uk


,
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CHANGES ACROSS  
THE bOARD
At the Annual General Meeting (AGM) of members on 6 September 2017, former 
Chairman Ian Young stood down as Honorary Vice Chairman. I wish to extend my 
thanks and appreciation to Ian who has supported me since I took on the role of 
Honorary Chairman of Trustees a year ago. I am pleased that he is continuing to 
support Rowans Hospice as a Trustee, taking an active role in the development of 
our People and Estates strategies. The former is focusing on developing staff and 
volunteers to ensure we have a resilient and skilled workforce for the future; the 
latter concentrates on our buildings to ensure they too are fit for purpose as we move 
forward with our vision and mission to deliver hospice care for the next 25 years.

At every AGM our Constitution requires one third of Trustees (four) to stand down; the 
Members of Rowans Hospice are invited to re-elect those who wish to continue to act 
as Trustees for a further three year term. This autumn, Anne Powell, Caroline Hewitt and 
Roger Harrison have agreed to stand again for re-election. The fourth Trustee, The Very 
Reverend David Brindley, for personal reasons, has decided not to stand for re-election. 
David has been a Trustee for five years and has been Chairman of our Ethics Group; his 
religious and theological perspective has been invaluable when discussing ethical issues 
surrounding those who are dying. I am very grateful for all that David has contributed 
and wish him well for the future. We are now recruiting a new Trustee to replace David 
and will bring you further news in the next edition of Reaching Out.

At the AGM our Company Auditors, haysmacintyre, presented the annual audit of our 
accounts. I am pleased to report that Rowans Hospice remains financially strong; this is 
due to the substantial and incredible support we receive from our community through 
gifts in Wills, engagement with fundraising activities, support from individual donors, 
grant giving trusts and corporate supporters. We are also grateful for the income raised 
through membership of our Hospice Lottery, the Retail Trading Company and our newly 
formed Rowans Care Agency, which currently operates in Gosport and Fareham.

In March, we held our annual showcase where wonderful posters depicting good 
practice, service innovation, evaluation and excellent care were displayed. I was 
honoured to be a member of the judging panel and I am delighted that both a poster 
promoting this innovative format and one of these posters will be on display at the 
Hospice UK annual conference in Liverpool in November.

In May, Rowans Living Well Centre was opened officially. This superb Centre is available 
for patients, family members and carers. The aim is to maintain quality of life and help 
families plan ahead for care and support that may be required in the future, throughout 
illness and into bereavement. 

In August, we received a very favourable report of the inspection that the Care Quality 
Commission (CQC) undertook in September 2016. The CQC assesses services across 
five domains: Caring, Safe, Effective, Responsive and Well-led. We were very pleased 
to be rated ‘Outstanding’. This success is thanks to our dedicated and highly skilled 
staff, our volunteers who give so generously of their time and the strong and effective 
leadership of our Hospice Executive Group.

Looking to the future, the Board of Trustees, supported by the Hospice Executive 
Group, is developing a Hospice wide Strategy and Business Plan for the next five years. 
This will be shared with you in future editions of Reaching Out and via our website  
www.rowanshospice.co.uk.

Thank you for your support and interest. 

Elizabeth Emms    
Honorary Chairman of Trustees



4	 rEACHING	OUT	-	AUTUMN/WINTEr	2017/18

On May 9, Rowans Living Well Centre was officially opened by the Queen’s representative, the Lord-Lieutenant of 
Hampshire and Patron of Rowans Hospice, Nigel Atkinson Esq. on what was a glorious spring day. Invited guests included 
Mrs Mary Thistlethwayte, Patron of Rowans Hospice  and her husband Robin Thistlethwayte, Squire of the Southwick 
Estate, The Lord Mayor of Portsmouth and the Mayors of Havant andGosport, and the Deputy Mayor of Winchester.

LIvING	WELL	TAkEs	 
CENTRE STAGE

From Nigel Atkinson Esq:

 Thank you very much for inviting me to 
open Rowans Living Well Centre. I was absolutely 
thrilled to visit once again and to see the changes. 
I was hugely impressed by the facilities and 
filled with admiration for the enthusiasm and 
commitment of the staff who are such great 
ambassadors for the charity.

From Bishop Christopher:

 The new Centre is a further example of the 
significant, valued and important work that goes on 
at Rowans Hospice, supported by your dedicated 
staff and wonderful team of volunteers. I hope you 
can pass on my thanks to them not only for their 
vision, commitment and energy which had brought 
about the building of the new Centre, but also for all 
the caring and professional work that is offered by  
Rowans Hospice.

Following the unveiling of the plaque, Patron Rt Rev 
Christopher Foster, Bishop of Portsmouth, gave a 
blessing. Guests were later treated to the play ‘Don’t 
Leave Me Now’, written by Brian Daniels and performed 
by professional actors who dramatised two very different 
families coping with dementia, and their journey from 
diagnosis to the final stages of the illness.  

The occasion marked the beginning of Dying Matters 
Week during which we hosted a number of events 
centred around ‘Live NOW, because Dying Matters’, 
including storytelling, a photographic exhibition themed 
‘Life is all about…’ There were also opportunities to ‘get 
your affairs in order’ through sessions with professional 
advisors to include solicitors and financial planners.

Thank you to everyone who attended this special 
occasion. Sharing it with so many staff, volunteers, 
Emeritus Trustees and friends of the Hospice was a 
wonderful way to honour past achievements, celebrate 
the present, and embrace the future.

©THE NEWS PORTSMOUTH



rEACHING	OUT	-	AUTUMN/WINTEr	2017/18	 5

OUr	COMMITMENT	TO	CArErs
Every day 6000 people in the UK become carers. Those 
who care for people with life-limiting illnesses can 
access information and support at Rowans Living Well 
Centre.

Hospice care has long recognised the importance of 
carers in enabling those with life-limiting illnesses to 
live independently in their communities. We use the 
term ‘carer’ but our service is available to anyone, 
including friends and neighbours, offering advocacy, 
support, encouragement or comfort to someone with a 
life-limiting illness.

At Rowans Living Well Centre our trained staff and 
volunteers run a wide range of sessions aimed at giving 
anyone in a caring role the appropriate knowledge and 
skills to provide care in a way that promotes well-being 
for themselves and the person they care for.

For example, Beryl cares for her husband Rob and 
they have both benefitted from the Living Well Centre 
programme. Rob participates in gentle chair exercises 
while Beryl recently attended the Enjoying Food 
course, as she was concerned about her husband’s poor 
appetite and nutrition. Afterwards Beryl told us:

“The course was excellently presented. Debbie and Anne 
were absolutely brilliant at putting across the course details 
in an easy to understand way. We were encouraged to 
ask questions and the handouts were also really good. I’ve 
found the suggested menus really helpful and I would have 
happily continued with the course after the four weeks. I 
really enjoyed the ‘muffin in a mug’ that is cooked in the 
microwave, and the smoothies were delicious. All of the 
recipes and information were excellent – you could tell a lot 
of work had gone into the preparation of the course.                                                                                                                                   

I am now more aware of the correct amount of 
carbohydrates, fruit and vegetables. I have always eaten a 
selection, but I can go a bit overboard with the portion size. 
Rob is diabetic. With me preparing ‘proper food’ his sugar 
levels have been much better and stayed steady.”

When Rita’s husband Derek was referred to Day Care 
at Rowans Hospice, it prompted a role reversal as Derek 
had been Rita’s carer for 13 years. While Derek is at the 
Hospice on a Wednesday, Rita visits Rowans Living Well 
Centre next door.

“I thoroughly enjoy the opportunity to make arts and crafts 
and I have made greeting cards for the first time in my life 
– I’ve realised at the age of 89 that you’re never too old 
to learn! Derek and I also get a break from each other one 
day a week, after which we can both go home and tell each 
other about what we’ve done. Sometimes Derek comes 
home with a present for me, something he has made in Day 
Care. I have been touched by how kind, loving and caring 
everyone is at the Centre and highly recommend it.”

As the above examples show, hospice care is enabling 
carers to become better equipped to support people 
with life-limiting illnesses, helping them to live well in 
their communities. 

The benefits of the personalised support offered by 
Rowans Living Well Centre include:

• carers being better informed and less isolated
• advice on coping with the impact of living with a 

life-limiting illness
• being empowered to access local and national 

services that can offer support
• guidance on advance care planning with, and for, 

those they care for.

A full programme of events and activities at Rowans 
Living Well Centre is available on our website:  
www.rowanshospice.co.uk/livingwell 

Call 023 9224 8011 or drop in Monday – Friday 
between 10am and 4pm



OPEN  
INVITATION
We do hope you will be able to join us for our 

Open Day on Saturday 14 October 
where there will be the opportunity to visit 
Rowans Living Well Centre 
with an optional tour of Rowans Hospice.
Staff and volunteers will be on hand to greet you, to talk about 
our facilities and services, and to answer your questions. We look 
forward to offering you a warm welcome from 10am – 3pm.

NEW	LAW	WILL	GrEATLy	
AFFECT CHARITIES
New regulations affecting data protection come into effect in 2018. They 
mean changes to consent that will have a major impact on the ability of 
charities to raise money 

You, our supporters, are immensely important to us. You help us raise a huge 
amount of money, which contributes to so much of the hospice care we provide 
in our community. 

We have always endeavoured to demonstrate best practice when it comes to 
how we fundraise. Sadly, some charities have not always behaved well and, 
following the Stuart Etherington Review in 2015, it was deemed necessary to 
set up a new Fundraising Regulator (launched July 2016). 

The role of the new Regulator is to:

• promote the standards for fundraising practice, in consultation with the 
public, fundraising stakeholders and legislators

• investigate cases where fundraising practices have led to significant public 
concern

• adjudicate complaints from the public about fundraising practices, where 
these cannot be resolved by the charities themselves

• operate a fundraising preference service to enable individuals to manage 
their contact with charities

• recommend best practice guidance, where poor fundraising practice is 
judged to have taken place, and take proportionate remedial action.

In addition, Rowans Hospice is taking steps to prepare for the new General 
Data Protection Regulation (GDPR), which comes into force on 25 May 2018, 
replacing the Data Protection Act of 1998. All organisations established in the 
EU will have to comply. This will seriously affect how we make contact with our 
supporters and how we obtain ‘consent’.

In simple terms, under the new GDPR, consent must be:

• kept separate and distinct from other terms and conditions
• ‘freely given, specific, informed and unambiguous’
• as easy to withdraw as to give (and can be withdrawn at any time).

We are moving from ‘opt out’ to ‘opt in’
The new data protection regulations present you with an opportunity to 
reduce unwanted communications. But they also present Rowans Hospice 
with a major problem. If you choose not to complete the consent form 
mailed to you, we won’t be able to share with you news, stories and future 
fundraising event information.

The Data Protection Act already 
requires that we process personal 
data fairly and lawfully, so this 
is evolution not revolution, but 
GDPR is the biggest overhaul of 
data protection legislation for over 
25 years. The question of how 
fundraisers can lawfully contact 
donors, or approach potential 
new supporters, has been the 
main debate so far, but this is not 
just a fundraising issue. The new 
requirements will apply across all 
Hospice operations to include 
marketing, managing volunteers 
and recording information about 
service users. 

From an income perspective we 
don’t know what the impact on 
supporter numbers or voluntary 
donations these changes will 
have. In the meantime, it’s going 
to be a severe challenge to 
balance the charity’s ‘legitimate 
interest’ in promoting hospice 
care whilst respecting the rights 
of the individual. 
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A	WEEk	Of	sHOW	ANd	TELL	
Volunteers’ Week in June saw members of staff buddy up with volunteers across the Hospice, Living Well Centre, Farlington 
Warehouse and in our shops, enabling them to say a personal ‘thank you’ and gain a deeper awareness and appreciation of 
our volunteer roles. These are just some of the experiences shared:

GARDENS
“We just wanted to say thank you 
for this opportunity. We really 
enjoyed helping out and were 
able to see parts of the Hospice 
that we didn’t know existed, 
even after five years of working 
here; such as the woodland walk, 
allotment and greenhouse. If the 
opportunity arises to make the 
‘buddy-up’ initiative a regular 
occurrence then we would 
happily sign up for gardening duty 
and offer an hour!”

Tania Green  
IT/Electronic Patient Records                                                                                              
Paula McLean Day Care Health 
Care Support Worker

COFFEE SHOP                                                                                                                                           
Spiritual Care Chaplain, Carol 
Gully, and Volunteer Administrator 
Marie Butler stepped out of 
their normal roles to spend an 
afternoon serving visitors in 
our coffee shop. Carol said “I’m 
usually busy on the ward or out 
in the community, so it was lovely 
to spend the afternoon chatting 
to visitors while I made them a 
cup of coffee.” Our coffee shop 
volunteers are often the first 
smiling face and listening ear our 
visitors encounter once they’ve 
arrived.

fArEHAM	sHOp	
“I had a great afternoon in our Fareham shop with Sharon, the manager, showing me the 
ropes. I met up again with Ann who used to volunteer in the Hospice and whom I haven’t 
seen for a couple of years. I also met a lovely young man, James, who has been volunteering 
with us for over seven years. They showed me how the shop is laid out by colour, type and 
size of garment and they had me steaming clothes ready to go out as we stocked up for the 
weekend. I also served a customer and used the till. The bonus was I bought a nice linen 
summer dress!”

Amanda Mahoney Marketing & Communications Manager 

dAy	CArE		
“I thoroughly enjoyed my time 
volunteering in Day Care, getting 
to know both volunteers and 
patients. I assisted with getting 
drinks for the patients and even 
had a go at painting scarves! I 
could sense that the patients 
really loved coming here; the 
volunteers really do make all the 
difference to them.”

Tara Blain  
People Services Administrator

TELEpHONE	rOOM		                                                                                                                                      
“Thank you for this unique opportunity! I think I have always appreciated 
what a potentially complicated and certainly a very responsible position 
it is – answering calls and being the first welcome to Rowans Hospice 
for many – so I was quite nervous about picking up the phone! Margaret 
was really helpful and clearly, with some years of experience, capable of 
handling every call with skill and sometimes a degree of detective work. 
She even made sure she started with “good afternoon” the moment the 
clock ticked past midday! I think though that she was quite relieved when 
the other Margaret reported for duty and I relinquished my seat by the 
phone!”   

P-J Morey Medical Director 



sHOWING	THEIr	TrUE	COLOUrs
Collectively our Support Groups 

raised over £108,000 
last year through holding successful fundraising 
events throughout our area of care. In May the 
Havant & Rowlands Castle Support Group held a 
‘Colours’ Fashion Show at Rowlands Castle Golf Club 
attended by 150 ladies which raised £1,150. It was 
great fun with rails of clothes to try on and buy to suit 
all ages and sizes. The present Captain of Rowlands 
Castle Golf Club, Colin Grennan, has chosen Rowans 
Hospice as his charity of the year and the Support 
Group is also supporting the club with its fundraising. 
We would like to take this opportunity to thank all our 
Support Group volunteers for their hard work over 
the past year.

sHOWING	Off	 
THEIr	skILLs
This year, the Level 3 Hair and Make Up students 
from South Downs College decided to donate their 
final show ticket sales to Rowans Hospice, raising 
£332.67. The evening was fantastic with Gemma, our 
Community & Events Fundraiser, attending the show, 
and becoming very envious of the amazing skills the 
girls demonstrated. A big thank you to Chloe Gibbs 
who led the fundraising for the show!

STIll REElING!
Southsea Reel Club have been running a Scottish 
Ceilidh each year from 2005-2017. They were 
originally asked by Portsmouth Support Group to put 
on this event, which was so successful that they have 
continued to organise the event independently ever 
since. The Ceilidh is usually held in April each year 
at Admiral Lord Nelson School in Portsmouth, and 
attended by approximately 250 people of all ages. 

The evening consists of ceilidh dancing for everyone, 
displays of Scottish country and highland dancing 
by members of the Southsea Reel Club and a pipe 
band. Many thanks to the Southsea Reel Club and all 
attendees for raising more than £25,000 for Rowans 
Hospice. In 2018 the Ceilidh will be held on 14 April 
at Admiral Lord Nelson School. Keep dancing!
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CHArITy	GOLf	dAy	 
IS THE buSINESS 
Directors from Portsmouth chartered surveyors 
McAndrew Martin presented a cheque for £6,000 
to our Corporate and Event Fundraiser Eliza Dunn 
at a summer garden party. The proceeds were raised 
at the firm’s record-breaking golf day held in April 
at Waterlooville Golf Club. Seventy players took to 
the course followed by a gala dinner, prize giving 
and grand auction. The event – the third of its kind 
– attracted business people from property related 
firms across Portsmouth, Hampshire, London and the 
South.

Charity auction prizes included a week in a Spanish 
villa, a Portsmouth FC shirt and memorabilia, a day 
at the races and lunch at The Shard in London. The 
auction was presided over by Rob Marchant of Clive 
Emson Auctioneers. Proceeds from the golf day also 
came from a raffle, business sponsorship of the 18 
holes and fun competitions on the course with Sam 
Marsh from Biscoes law firm and Chris Green from 
the Property Search Group. McAndrew Martin has 
pledged to raise a total of £10,000 to refurbish one of 
our 19 specialist in-patient rooms.

A ClOSE SHAVE
Greg Childs raised £1,059.82 by 
deciding to shave off his beard! 
As you can see, this was a big 
decision for Greg but he said it was 
definitely worth it to raise money 
for Rowans Hospice. To add to the 
funds, Greg also 
reunited with 
his old band, 
Senator, and 
performed for 
one night only at 
the Wedgewood 
Rooms in 
Portsmouth. 
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fUNdrAIsE	by	rECyCLING
Could your school fundraise for us without 
giving us a penny? 
Join the schools that are collecting milk bottle 
tops to be recycled for Rowans Hospice. 
We receive money from the recycling 
centre for recycling milk bottle tops and 
schools are a great place to collect them 
(especially as the teachers drink so 
much coffee!) Could your school help?

Contact Gemma  
on 023 9223 7142 if you  
would like to know more.

sTArLIT	WALk
Join us for a special children’s sponsored walk around 
Portsmouth Historic Dockyard on Wednesday 25 
October. The circular 1.5 mile route takes you past 
HMS Victory and into secret areas of the Dockyard 
not normally open to the public with the option of 
walking it twice for a three mile challenge. There is 
an opportunity to make and decorate a memory star 
to hang in St Ann’s church and to light a candle in 
memory of someone who has died. Registration is 
open to all children aged 0-16 years for £5 per child 
and the accompanying adult goes free.

WOOfs	&	WELLIEs
Following the success of the Spring Woofs & Wellies, 
we are delighted to announce that the Winter Woofs 
& Wellies will take place on Sunday 26 November at 
Queen Elizabeth Country Park.

The sponsored ‘walkies’ is open to all dogs to register 
for £5 and they can bring as many human companions 
as they like. Dogs and owners are welcome to dress in 
their most fetching Christmas jumpers.

sTArLIT	WALk



THE bENEFITS OF 
JOINED uP CARE
To	ensure	people	receive	the	support	they	need,	rowans	Care	Agency	staff	
work closely with Hospice teams to provide a co-ordinated service 
Joined up care requires joined up thinking and planning. To ensure people 
get care that is competent, personalised and timely, Rowans Care Agency 
works with multiple community and Hospice teams to provide an integrated 
service in which staff at every level of expertise bring a professional ethos to 
that care. 

For example, Ken was an in-patient at Rowans Hospice when he and his family 
were invited to consider a care package that would enable him to return home 
where he could be supported by his son and daughter-in-law. Following a 
discussion between Ken’s family and a Hospice social worker, a care worker 
from Rowans Care Agency began visiting Ken four times a day to assist with 
medication, washing and dressing, housework and shopping. 

This continued for several weeks, until sadly Ken started to deteriorate. As 
his needs changed and he approached end of life, the Hospice at Home team 
were brought in for nursing expertise whilst Rowans Care Agency continued 
to be involved by offering practical support and reassuring them that Ken 
was comfortable and well cared for. Following Ken’s death, the family were 
offered bereavement support and given information about other agencies 
who could offer future help.

Most importantly, when they wanted to talk we were there to listen.

Dean Samber    
Rowans Care Agency

(A subsidiary company, generating income for Rowans Hospice) 

10	 rEACHING	OUT	-	sprING/sUMMEr	2017

dId	yOU	kNOW?
Many people mistakenly believe that when you leave a 
gift in your Will to charity it needs to be a large amount of 
money. This is a commonly held myth as you can look after 
your family and friends first, for example by leaving 99% of 
your assets to your loved ones, and 1% to charity. 

Legacies are a vital source of income for the future of 
Rowans Hospice care. The legacies we receive range from 
just a few pounds to over a million. Large or small, every gift 
enables Rowans Hospice to maintain and further develop 

its services. All gifts in Wills really do make a difference and 
leaving a legacy can be that simple.

If you would like to know more about how to leave a 
gift in your Will, please contact Julian Thomas, Head of 
Legacy and Trust Giving.  
Julian.thomas@rowanshospice.co.uk  
or telephone 023 9224 8009.

Girfts in Wills help us to fund approximately a quarter 
of our annual services.
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HOSPICE ON THE HIGH STREET

Items can also be taken directly to our warehouse in 
Farlington where they are selected for sale in our shops 
or on eBay. Our volunteers at Farlington really enjoy 
the team work and have formed solid friendships. They 
can often be heard chatting, laughing and even singing 
as they work. They also provide companionship and 
comfort for each other if they are having a difficult day. 
Some of the volunteers are widowed and their spouses 
were cared for at Rowans Hospice; volunteering is their 
way of giving something back to the charity. 

We are very fortunate to receive wonderful donations 
and to be supported by teams of volunteers who give 
their time freely, which allows the Retail Company to 
support the Hospice in achieving all that it does for the 
community.

In terms of our social responsibility, we provide 
volunteering opportunities for people undertaking 
the Duke of Edinburgh award and for people living 
in supported housing who are unable to obtain paid 
employment. This provides local people with a much 
needed sense of purpose and makes them feel a valued 
member of a team.

Carol Milner 
Director of Retail and People Services

Have you been in one of our charity shops recently? 
If not, we can assure you that one of the things you 
will notice is the friendly welcome you will receive 
from our staff and volunteers. It is very important to 
the Retail Company that we have the same caring 
and compassionate ethos as the Hospice. After all, we 
represent the Hospice on the High Street. 

Recently, I witnessed a customer in one of our shops – 
she was obviously known to the team of volunteers on 
that day and she shared the news with them that her 
son was ill. I was overwhelmed by the way in which she 
felt that our shop was a place she could comfortably go 
to and discuss such sad news knowing that she would 
receive emotional support by the team of volunteers 
on that day. In fact, I’ve come to learn that many of our 
regular customers are more than just passing shoppers. 
Shops themselves can be a very vibrant hub within the 
local community, where people can feel supported in a 
very subtle way.

Our Cowplain and Stubbington shops are great places to 
meet up and discuss craft projects, get advice and buy 
new supplies. Managed by Julie and Sarah, at Cowplain 
and Stubbington respectively, our staff and volunteers 
are extremely knowledgeable and customers who can 
often be complete strangers will start chatting and 
exchanging ideas. These are regulars who come in for 
their weekly ‘fix’ of all that is craft and seem to enjoy a 
browse and chat to the team, often reminiscing about 
some of the vintage items on display.

Our Titchfield shop plays a vital role in the community 
as it is the only clothes and book shop in the village. It is 
also just along from the church, and Sue (Shop Manager) 
says that you’d be surprised by how many wedding 
guests come into the shop at the last minute to look for 
a hat, cufflinks, jewellery, bags etc. 

Our Shop Managers and volunteers treat the items with 
the same dignity and respect as the person handing 
them over would wish for and we very much see this as 
an extension of hospice care. 

Our Stubbington shop
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ALWAys	prEpArEd	TO	CArE
Living with a life-limiting illness, or experiencing a 
bereavement, can often feel like being on a rollercoaster 
of emotion. The Psychology and Bereavement Service 
brings empathy, compassion, and expertise to those 
who need help and support at this most difficult time. 

Dave was well known in the local area as a friendly 
and fun guy, who adored his family, had a passion for 
Portsmouth Football Club, and a soft spot for his two 
Labradors. He had worked hard as a much in demand 
plumber all his adult life and as he turned 57, he was 
beginning to look forward to his retirement and to 
spending more time with his wife, Sarah, their three 
adult children, and his growing team of grandchildren.

Dave felt his world had fallen apart when he was 
diagnosed with lung cancer.

After several months of difficult chemotherapy treatment 
he was told that his disease wasn’t responding. Dave 
initially felt numb and shocked by this news and then 
began to feel frequently anxious and overwhelmed. He 
didn’t know how to find the words to explain how he 
was feeling and was worried that if he did open up to 
his family he would burden them with his worries. As a 
result, he began to withdraw from friends and family, 
speaking less and less and taking himself off on his own 
more frequently. Sarah found this increasingly difficult as 
she was worried about Dave and didn’t know what he 
was feeling or thinking. Dave’s attempts to protect her 
actually left her feeling more worried and more isolated. 

At the suggestion of his GP, Dave began attending 
Rowans Hospice Day Care once a week. He found 
the supportive, relaxed environment helpful and that 
spending time with other people going through similar 
experiences helped him feel less alone. Dave spoke to 
the Day Care staff about the difficulties he had been 
experiencing and they suggested he was referred to the 
Psychology Service at Rowans Hospice. Dave admitted 
feeling uncertain that talking about his thoughts and 
feelings to a stranger would make any difference, 
however he felt he would try anything to feel a bit 
better so he agreed to the referral. 

The Psychology and Bereavement Service provides 
support to people living with a life-limiting illness, 
their families and carers, and to people experiencing 
complex or prolonged grief. The service is delivered 
through partnership between Rowans Hospice 
and Solent NHS Trust and comprises Clinical 
Psychologists, Psychotherapist, Counsellors and 
trained volunteers. The service seeks to ensure 
that the right help is always available at the right 
time from the right people. Referrals to the service 
are accepted from local GPs and other health care 
professionals working in palliative care.

When Dave met with the Psychologist he was surprised 
by how easy he found it to talk to him. He realised he 
had found a space in which he could voice his anxiety, 
grief, anger and confusion to someone who was able 
to listen regardless of the intensity of his emotions. 
He found that talking helped him understand that 
everything he was thinking and feeling was entirely 
normal and understandable. He told the Day Care staff 
that he often felt calmer and “clearer headed” after the 
sessions, although he also found that they made him 
feel very emotional at times as well.

Over time the conversations that Dave and his 
Psychologist were having helped him regain his sense 
of “being Dave”, allowed him to develop techniques for 
managing the anxiety and the grief that he experienced, 
and gave him space to consider how he could begin 
to talk to his wife and family about some important 
but very difficult subjects. In time, he was able to have 
these conversations, first with his wife, then with his 
children and even his grandchildren. This allowed his 
family to begin to understand him better and brought 
them closer together. 

Dave was also aware that the Psychology Service 
would be able to support his wife and family, if they 
needed support, following his death, and this gave him 
some comfort during the times when he was worrying 
about how they would cope without him. 

Dr Paul Beadon Lead Clinical Psychologist
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HOspICE	CArE	IN	A	dAy

sTEpHEN’s	sTOry
Stephen was referred to Day Care by his 
GP and was initially very sceptical that 
anyone would be able to help him. He was 
living with lung disease and didn’t know 
of Rowans Hospice before his referral. 
Stephen attended Day Care for 12 weeks 
initially, but at week nine, the team agreed 
he could benefit from a further 12 week 
placement so in total he attended one day 
a week for 24 weeks.

During his time in Day Care, Stephen 
met with Dr Huw Jones, who gave him 
medical advice, which he found really 
helpful; information he had not been 
able to get anywhere else. By getting 
to know Stephen’s individual needs and 
requirements he was given additional 
support which improved his quality of 
life and enabled him to remain at home. 
Furthermore, Stephen benefitted from 
the opportunity to meet other patients 
experiencing similar difficulties and 
enjoyed the new found camaraderie.  
The Hospice team comprises Social 
Worker, Occupational Therapist, 
Physiotherapist, Psychologist and Spiritual 
Care Chaplain

Although Stephen described his Day Care 
experience as “brilliant”, he was happy 
to give up his place at the end of the 24 
weeks to someone else who could benefit. 
Stephen knew he could call into Rowans 
Living Well Centre for further support 
when he feels the need.

Day Care at Rowans Hospice isn’t something people know much about. 

Perhaps because they don’t need to know or don’t think they will ever want Day Care for themselves or their loved 
ones. But for people with a progressive life-limiting illness it provides a release from everyday worries and supports 
people to remain as independent as possible. Day Care is actually hospice care in a day with a whole team of 
healthcare professionals on hand to give help and support which contributes to a patient’s overall well-being. It also 
gives family, carers and friends a day for themselves knowing that the person will be in safe hands.

Kay McConville  Day Care Manager

ANN’s	sTOry
Ann was referred to Day Care by the nurse 
treating her heart condition and although 
she didn’t think the Hospice would be able 
to offer her anything, she thought she would 
come along and try it. On her first visit she 
was welcomed and asked where she would 
like to sit, what refreshment she would 
like, and was introduced to everyone. She 
thought it was a five star hotel – only more 
fun!

Before Ann started coming to Day Care she 
didn’t have any interest in arts or crafts but 
now she says it is the favourite part of her 
day. Even if she doesn’t feel up to coming in, 
she is always glad she has made the effort 
and goes home feeling so much better at 
the end of the day. Ann likes to wear the silk 
scarf she painted, which often complements 
her outfit perfectly, and loves all the banter 
and laughter that goes on in the craft room. 

Among other highlights in Day Care are the 
meals. As well as a delicious three course 
lunch there is, of course, tea and cake in the 
afternoon. Ann also enjoys the entertainment 
laid on in the afternoons but explains that if 
you want to be quiet and left alone, you don’t 
have to join in the activities if you don’t want 
to. It’s ok to just fall asleep!

Ann says she feels very lucky to be here. She 
describes Day Care as a lovely place with a 
fantastic atmosphere, with volunteers who 
go the extra mile, and where she is very well 
looked after. 
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OvErCOMING	fEAr	
Of	THE	‘d’	WOrd
Part of my role as Spiritual Care Chaplain is to listen. 
I think that within our communities there is a need to 
really listen to each other, to empathise with others, and 
to act with compassion for the health and well-being of 
everyone.

Those that know me might find the notion of me 
listening amusing as I do like to talk, but I also like 
to offer others the space to talk. I’ve been trying to 
promote conversations around the difficult subject of 
death. I find it so fascinating that people tend not to use 
the ‘D’ word; that people don’t want to name ‘death’. 
Why is that? 

These conversations may sound very gloomy but those 
who have taken part have found it a positive experience 
and even described it as “fun”. We use prompt cards to 
spark conversation, discussion and debate and it’s all 
done over a cup of tea or coffee and, of course, a slice of 
cake.

One of the aims of the initiative is to build awareness 
of the difficulties people face when talking about dying, 
death and bereavement. 

Starting a conversation about death is not a simple 
task but if we can feel more comfortable talking about 
a subject that remains stubbornly taboo and which will 
affect us all, hopefully we will be better able to support 
each other. 

Having such conversations 
encourages empathy through 
listening to stories from often 
quite diverse perspectives. 
We want the opportunity to 
be as inclusive as possible 
and in turn to empower people to engage with and 
promote hospice care. The more experience and 
knowledge that people have of hospice care in their 
community, the more likely they are to reach out and 
take compassionate action. 

There is much we can all do to bring positive change 
and well-being to our communities. For example, 
undertake a random act of kindness for a complete 
stranger, paint a pebble and leave it on the beach for 
someone to find, or simply share a smile. Laughter can 
be infectious and showing kindness and compassion is 
always worthwhile. And we are transformed too.

Carol Gully                                                                                                                                            
Spiritual Care Chaplain



10TH	 
MOONLIT	
MEMOrIEs	
WALk	
This was held on the 10 June 2017 from 10pm 
taking in sights en route across the historic 
waterfront of Southsea and Old Portsmouth.                                                                                                    
The atmosphere was incredible, generated from all 
who supported the event, including many of our 
loyal fundraising volunteers, marshals, our Spiritual 
Care Chaplain and the bereavement team, corporate 
supporters and local dignitaries. The latter included 
The Lord Mayor of Portsmouth, Cllr. Ken Ellcome, 
local MP for Portsmouth South, Stephen Morgan, 
and new Patron of Rowans Hospice, Marcus Patrick.                                                                                                                        
To our delight the event attracted over 1,400 
registrations and income to date has exceeded our 
£95,000 target with £165,000 received and yet 
more to come.
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PORTSD WN	TrAvEL
supporting

LAKE DISTRICT  

For more information contact 023 9238 2433 / 01329 232915
email portsdown.travel@hotmail.co.uk

or send a 9” x 4” SAE to PORTSDOWN TRAVEL,
Orchard Cottage, 34 West Street, Southwick, Hampshire, PO17 6EA

CELEbrATING	22	yEArs	Of	sUppOrTING	LOCAL	HOspICE	CArE

25	–	30	JUNE	2018  
Executive Coach Travel to 
the newest World Heritage 
site, deserving its reputation 
for providing stunning and 
never-to-be forgotten scenery. 
It is easy to see why such a 
landscape and environment 
inspired some of our most 
loved writers and artists. On 
this fabulous tour we’ll take 
in many of the area’s most 
fascinating and beautiful 
attractions, using road, boat 
and train!

FRANCE, CHANNEL 
ISLANDS, IRELAND                                                                                                       
21	–	28	sEpTEMbEr	2018	
Round trip Cruise from Southampton in 
P&O Adonia.
Hop over to France for a taste of Gallic 
charm in the picturesque port of Hornfleur 
at the mouth of the Seine; head back 
west to the pretty town of St. Peter Port, 
Guernsey; then to the inspired delights 
of Dublin, the Irish capital. A cruise with 
cultural appeal and culinary zeal.

rowanshospice.co.uk/lake 
023 9223 8533

Canoe Lake, Southsea, Friday 15 December  
5-7pm Service at 5:45pmRegistered Charity No: 299731

Sponsored by

Portsmouth branch 6240

 Remember someone special

Make a dedication today


