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Rowan’s Meerkat Team

Move over Pudsey, there are a  
couple of new ‘Meerkat celebs’ on TV!

Rowan’s Meerkat Service supports children and young 
people. The children we work with have a special adult 
(like a parent or a grandparent) with a serious illness or 
have experienced the death of someone close to them. 

Rowan’s Meerkat Service is one of the hundreds of projects 
supported by BBC Children in Need. This means that some of the money 
raised from the fun (and sometimes crazy!) activities people take part in for Children in Need, is 
given to us so that we can carry on helping more children who, like you, are going through a really 
difficult time. 

If you watched BBC South Today and the big CiN TV show on 
Friday 13th November, you may have spotted two of our very own 
‘Meerkat children’, Samantha (11) and Imogen (10) who joined the 
CiN choir at Arundel Castle. The choir sang two songs: The Climb 
(Joe McElderry version) and Happy by Pharrell Williams (in case 
you missed it, you can watch the performances on our FB page). 
Just to add to the pressure, all of this was filmed LIVE! Plus, at 
the start of the evening, Sam took part in a TV interview as she 
had been given the very important role of signing the words to 
Happy. 
Sam and Imi had to rehearse incredibly hard in the months 
leading up to their performance but also on the day itself too. 
Live TV means mistakes can’t be ignored or edited out! 

We want to send the biggest and loudest ever ‘thank you’ to Sam and Imi for 
representing The Rowans Hospice. They both sang with such passion and confidence; we are all 
incredibly proud. There are more photos of our two awesome ‘Meerkat celebs’ inside!
In this issue, Zoe (17) and Megan (16) share their stories of loss; it often takes courage to write 
about and allow others to read something so personal. We’re grateful that so many of you want to do 
this; your words make a difference to other children who might be feeling lonely and worrying about 
how they and their family are going to cope with what is happening.    
Finally, get stuck into a ‘Boggle it’ challenge on the back page. You could try  
timing yourself to see how many words you can find in 2 minutes! 

Happy reading! 

Inside: 
 

Meet Simon  

our Care
taker



In 2014, February, March and April were filled with nurses, 
doctors, hospital stays and lots of crying. It was at the 
beginning of April 2014 when I realised just how poorly Mum 
was. My Mum was in hospital and one day after-school, my 
Dad and I were sat in the car waiting to collect Daniel. This 
was when my Dad told me the news I was dreading; Mum was 
going to be moved from hospital to The Rowans Hospice. I 
remember my Dad saying that he didn’t think Mum would be 
coming home again. We both sat there and just cried.
I remember walking into the Hospice for the first time 
with my brother by my side, neither of us knowing what to 
expect. I was scared, Daniel was scared and so was our Dad. 
But the Hospice wasn’t anything to be scared of. A word 
that I think sums up the Hospice is ‘smiley’! All of the staff 
were smiling and happy towards Daniel and me. We met lots 
of the staff and volunteers who helped make the Hospice 
feel a happier place. When we saw our Mum, she was also 
smiling and comfortable. 
My Mum stayed at the Hospice for three weeks. It was a 
relief to see her so comfortable compared to the pain she’d 
been in at the hospital. On Monday 28th April 2014, we said 
goodbye for the final time. 
I will be forever grateful to the Hospice and all of the staff. 
If you asked me to describe my Mum, the first words that 
come into my head are ‘thoughtful’ and ‘kind’. My Mum would 
always put other people first and would do anything she 
could to help others, even when she was really unwell. My 
Mum loved laughing and being silly; events like Birthdays, 
Halloween and Christmas provided the perfect excuse to 
decorate the house and buy presents! Daniel has continued 

this theme – our home is 
always decorated several 
weeks/months before 
Christmas Day! When 
Dad was working late, 
I remember how me, 
Mum and Daniel would 
snuggle up together 
on the sofa and have 
a ‘cinema evening’. 
We’d munch our way 
through our favourite 
food and just enjoy 
being together; this is 
a special memory for 
me.  
The three of us stayed with my Mum during her time at the 
Hospice. This was when we found out about Rowan’s Meerkat 
Service.  On the first week, we met Sophie. To say she has 
had a huge impact on our family is an understatement! She 
has supported us, listened to us and helped us through the 
darker times. 
Sophie has quite simply become an extension of our family. 
I’m not sure I’d be writing this if it wasn’t for her and the 
Meerkat Team. If there is anything Sophie has taught me, 
it’s that there is always a light at the end of the tunnel. The 
tunnel might be very long, the tunnel might be very dark but 
there is always a light at the end of it.

Zoe Adey (17)

Megan’s Story
I first became aware of Rowan’s Meerkat 
Service in late July 2013 when my Dad was 
transferred to The Rowans Hospice from 
QA Hospital. After battling with Cancer for 
just under a year, my Dad found out that his 
Cancer was terminal. This was a hard and 
difficult time for me and the rest of my 
family but with the support we received 
from the services at The Rowans Hospice, 
it made the final days of my Dad’s journey 
not quite as scary. 
Since my Dad passed away in late August 2013, the Meerkat 
Service have helped my younger sister, Amber (13) and me 
to meet other young people our age in the same situation 
as us. This was interesting to know because after losing my 

  

   

  

   

  

   

  

   

  

   

Zoe’s  

Story

Dad, I didn’t think that talking to complete 
strangers about our own stories would help 
me to make so many good friends.  

Over a six-week period, a group of six girls, 
including me and my sister were invited to 
Action Stations at Portsmouth Dockyard. 
During these sessions we got to know each 
other a lot better; at times it was hard but a 
fun experience too! At the final week, we were 
all treated to a restaurant meal.

Since the group ended, us girls have continued 
to see a lot of each other and not just at 
Meerkat events; we’ve met up on our own 
because we all got on so well and because our 
parents have become good friends too. 
During our time of being part of The Rowans 

Hospice community, me and my family have taken part in 
various fundraising events for the Hospice. Something I 
did on my own was to get over 13 inches of my hair cut off 
which I lovingly donated to The Little Princess Trust. 

My Mum’s name was Helen, and like the special person in your life, my Mum was very ill. 
2010 was a mixed year for me and my family. I lived with my Dad (Steve), my younger 
brother (Daniel) and our Mum. 
We’d just celebrated Christmas typically ‘Adey style’ with food, presents and lots of fun! 
Three days after Christmas, life as we knew it changed forever. 
Daniel and I were sat in the living room when our Mum and Dad came in with a bag. Inside 
the bag was a box and inside the box was something completely unexpected, a wig. Our 
parents explained that Mum was very ill and she was going to have treatment to make her 
better, but this treatment would mean she’d lose her hair. Our Mum had Cancer.
For four years, my Mum fought the disease with my Dad alongside her, every step of the 
way. I only told two of my friends about my Mum’s illness because I wanted to pretend it 
wasn’t happening to my family. 



Job Title:  
Caretaker

How long have you  
worked at The Rowans Hospice? 
I started at The Rowans in 2006 when I took on 
the role of Caretaker. I love how much practical 
work is involved in this job and I end up spending 
quite a lot of time with staff and families too.  

What does your job involve?
There are a number of regular tasks I have 
to do, which involve testing and checking 
that things work properly. But really, I 
get asked to do all sorts of things! It could 
be that some of the lights in the Hospice 
have stopped working (I tend to visit Meerkat 
Central with all its many fairy lights, A LOT!), 
or there’s a dripping tap or a broken door handle 
that needs fixing. Sometimes, there might be 
a dreaded spider or a wasp that needs evicting 
from someone’s office!  My job is very varied and 
I need to be prepared for almost anything. When 
a colleague comes into my workshop, I wonder if 
it’s going to be a spanner, a screwdriver or a drain 
plunger that I’m going to need! 

What’s the strangest request you’ve had?
I’ll always remember one particular request when 
one of the lovely helpers in the Day Care craft 
room asked if I could make some glasses for a 
goldfish…yes, you heard that right!  One of the 
patients taking part in the craft activities on that 
day was painting a model goldfish and thought it 
resembled a friend of his, however, the friend 
wore spectacles! I’m very proud to confirm I 
managed to make the perfect pair of glasses to fit 
the goldfish model and consequently, we had one 
happy Day Care patient!

It sounds like you have a lot of fun!
I really do! There are lots of events at the 
Hospice that I’ve taken part in too, most of these 
have involved dressing up! The 2014 Hospice 
fashion show and many Christmas pantomimes are 
just a couple of examples of when I got to model 
some smart and crazy outfits!  
 

Imogen and her Mummy  
have been taking part in  

lots of different events to raise 
money for The Rowans Hospice, 

like the Mini Great South Run, the 
Children’s Moonlit Memories Meander 

and The Ruby Ride. This has all been in memory of Imogen’s 
Granny who died on the 25th December 2014. Imogen 
shared a really close relationship with her Granny, they 
loved baking cakes together and dancing. 

Sam and Imi 
with the CiN Choir

Zoe baked cakes to sell 
at her school and raised an 
impressive £61.70

Rowan catches up with... 

... Simon Newman... Simon Newman

I also received 
sponsorship to have 
my hair cut and raised 
more than £600 for 
The Hospice (this was 
much more than my 
original target of £100!) 
After all this help 
from Rowan’s Meerkat 
Service, I would love 
to give something back 
and help other children 
who are going through 
the loss of someone 
they love. 

Megan Howden 
(16) 



Q

YOUR

Was there anything you liked or didn’t 
like? What would you like to see in future 
Meerkat Mail issues?

Write to us at:
Rowan’s Meerkat Service
The Rowans Hospice
Purbrook Heath Road
Purbrook
Waterlooville   
PO7 5RU

questions:
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We’d love to hear your thoughts on Meerkat Mail! 

@ meerkats@rowanshospice.co.uk
 www.facebook.com/rowansmeerkatservice
 @RowanTheMeerkat

Boggle it!
Hidden in the Boggle it! grid are a total of 85 
words! Lots of these (73) are 3, 4 or 5 letter 
words; there are also few 6’s & 7’s, and only one 
8 letter word (you might need an adult to help 
you – we’d never have found it!)
Words have to be at least 3 letters long and 
letters have to be connected by an edge or a 
corner. Words can be created in any direction.
If you want the 
answers, drop us an 
email at: meerkats@
rowanshospice.co.uk

d e h n
k t m b
c r e n
f a d t

He’s furry, VERY cute and 
arriving at The Rowans 

Hospice and in your local 
Rowans Hospice shop in 

February 2016…
This uniquely gorgeous, cuddly 
meerkat is being specially 
made for The Rowans Hospice 
by Keel Toys and features 
a T-shirt with our rainbow 
pin-badge design on the back 
– as designed by Katie and 
Millie Sole. You can see Caitlin enjoyed 
having a cuddle with the sample toy 
but we will have to wait a few months 
until the whole troupe arrive! 
We hope you will be able to buy your 
very own meerkat toy in time for our 
Race with Rowan event on the 28th February. We 
reckon this little dude is going to be popular! We’re 
already completely in love with him.  

   

At Rowan’s Meerkat Service, we get 
asked all sorts of questions from 
children and adults. Here’s a very 
important one that we’re often asked. 

How can Rowan’s Meerkat Service help me?
We’ve used the word ‘children’ quite a lot in this 
answer but please know we’re talking about teenagers 
too, all the way up to the age of 18!

When someone close to you has a serious illness or has died, 
children and adults who love that person often experience 
all sorts of feelings. These can include sadness, anger, 
confusion, shock, relief, guilt, fear, regret and disbelief. 
You may have felt all of these feelings, or none of them. 
There may be some days when you’re feeling okay and then 
suddenly you’re overwhelmed with wanting to cry, shout or 
hide away from the world. At Rowan’s Meerkat Service, 
we know that this it’s very normal to go through this very 
horrible, crazy rollercoaster of emotions, but it probably 
doesn’t feel normal to you at all; actually it might feel quite 
scary, like you’re losing control.  
We can’t change or stop what’s happening to you and your 
family even though we really, really wish we could. When 
life gets this tough, our heads can suddenly feel very full-
up with worries and questions. Children often tell us they 
try not to talk to people in their family because they worry 
that doing this will upset family members even more. Or 
sometimes, children want to talk but they’re just not sure 
what to say.
We hope that the opportunity to get to know and trust 
someone from our team who can support you to talk about 
the bits that you want to share, can help you to feel a little 
less alone in all of this. 
We can contact your school too to suggest different ways 
teachers can support you (only if you want us to!)
Don’t forget we run groups too! Sometimes, it’s more 
helpful to spend time with other kids who understand what 
it feels like when someone has died because they’ve been 
through it too. 

  

Fun is also a BIG part of what we’re all about!  
Games, arts and crafts, parties, bowling, Laser Quest  
are just a few examples of the stuff we get up to in 
‘Meerkat Land’!  Giggling and having fun is important  

for everyone.   
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