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chaos everywhere 
he goes!
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Mr and Mrs Rowan?

Rowan’s Meerkat Service supports children and young 
people. The children we work with have a special adult 
(like a parent or a grandparent) with a serious illness or 
have experienced the death of someone close to them.

Sending a spectacularly  
super sunny ‘hello’ to all our 
Meerkat Mailers!
Walking, poems, pictures, partying… …phew! Welcome to a 
totally action-packed, variety-filled Meerkat Mail!

First, there’s a bit of an important update to share with you all. 
In April, we said ‘goodbye’ to Darran Russell who had been part 
of Rowan’s Meerkat Service for the last four years. Darran 
loved the time he spent with you all and is still working with 
children in his new job.  

So, we need to give a BIG welcome to Natalie who moved  
into Meerkat Central in May. You can read a bit more  
about Natalie inside!
We’d like to invite you all to our 5th Children’s Moonlit Memories 
Meander in October. To date, almost 2000 children have taken part 
in this event, raising an incredible £91,500!  
This year it’s a ‘pirates and princesses’ theme, so grab your sparkly 
tiaras and eye patches and sign up for this really special event. 

With lots of lovely summer sunshine lighting up Meerkat Central, 
we’ve been thinking about ice cream, strawberries and yummy 
picnics on the beach. We sent Rowan the Meerkat off to raid  
the Hospice kitchen where he met Malcolm, our Deputy Catering 
Manager. Read more about their food-focussed chat inside. 

Finally, there’s a ‘riddle-tastic’ challenge for you to solve  
on the back page; ‘what’s small, furry and loves to hide in  
other people’s suitcases? That’d be Rowan the Meerkat 
trying to nab more freebie holidays! 

Happy reading.

Love,

Sending a spectacularly  
super sunny ‘hello’ to all our 
Meerkat Mailers!

Rowan’s Meerkat Team
Mmmm, he looks 

a bit dodgy
!

  

   



In February 2008, me and my dad met Emma 
in London. I knew from that first day, Emma 
was perfect for my dad and for me too. After 
that date, we saw Emma regularly and it got 
to the point that we decided to live together. 
There were many house moves from Essex to 
Cheshire to Sutton Scotney. After about three 
years, we realised this wasn’t the right home 
for us and we moved to Portchester so we could 
be with the rest of our family. 
In September 2012 when I came home from 

school one day, my dad and Emma sat me down on 
the sofa and told me Emma had cancer. I instantly burst 
into tears. That day officially became the worst day ever. 
When I went to school the next day, I couldn’t resist 
telling everyone but I realised my friends didn’t really 
understand what cancer was. To be perfectly honest, 
before Emma became poorly, I didn’t know very much 
about cancer either.
About 12 weeks later, Emma’s chemotherapy treatment 
finished and she went for her first operation. We all 
thought it was over but after that, Emma started to get 
a chesty cough. Me and my dad wondered if this was a 
sign of lung cancer. Emma went to the doctors and when 
the results came back, we knew Emma definitely had lung 
cancer. I went home to my bedroom, picked up my stool 
and in anger, threw it on the floor and said to myself in my 
head, ‘I hate cancer!’
Emma spent a bit of time in hospital before she went to 
The Rowans Hospice. The Hospice staff were amazing 
towards Emma, I don’t know how I will ever repay them.

Join us on: 
Thursday 30th October 2014 at 6:30pm
See our website for details: www.rowanshospice.co.uk  
or call the Fundraising Team on: 023 9223 8533

   
   
    

    

In September, Emma’s condition began to get worse 
and I was told by my dad that Emma might not make 
it to Christmas. 
On Sunday 24th November 2013, at 6:45pm, Emma 
left me forever.
I decided to write this article for Meerkat Mail because 
I want everyone to know how much I loved Emma.
Emma was enjoyable to be around, kind, respectful of 
others and confident. This was a perfect personality for 
me and my dad.
When I think about Emma, I think about how much she 
enjoyed Christmas because she loved giving everyone 
presents. I had many holidays with Emma including 
Morzine, Flaine, Tignes and Majorica. I loved all of these 
holidays and will never forget them. 
When I miss Emma, I like to think about the good times 
we spent together and for everyone else who has gone 
through this horrible thing, I recommend they do the 
same.
Emma was brave and 
confident; even when 
she was feeling her 
lowest, she always 
kept a smile on her 
face.
I’m really proud 
that Emma was 
part of my family; 
she inspired me to 
do great things.

Dexter Sayers 
(Age 11 years)

Dexter’s story

If you see me in  
the office, you’ll  

probably catch me with a 
large mug of tea!  

I have a huge box of different tea bags 
stashed under my desk! See you all soon. 

Love,   Natalie

Watch out,
there’s a new 

Natkat in 
Meerkat Central!

Hi! I’m Natalie and I’ve just joined Rowan’s 
Meerkat Service. I’m so excited to be part of 
The Rowans Hospice Team and I’m really looking 
forward to meeting the Meerkat Gang!
Before becoming a meerkat, I was a primary 
school teacher. I loved teaching P.E. and I 
organised all of the after-school clubs for this 
subject. The activities were a complete mixture, 
including football, street dance and karate  
(which, was my favourite). 
I have a 2 year old husky called Neo. I adopted 
Neo from a rescue centre last August and my 
house has never been the same since! He’s 
munched his way through the dining room carpet 
and has completely chewed the TV remote.  
But, I couldn’t imagine life without him now. 



A visit from the Easter bunny, puppet-making, an 
overload of glitter, balloons, fun and lots of giggling… 

Job Title:  
Deputy Catering Manager.

How long have you been doing this?  
Nearly 5 years! Before this, I worked in various schools for ten years.

What does your job involve?
Lots of stuff! I order all the food we need and create the different 
menus. I’m also responsible for checking how much money we’re spending 
on food. As a Deputy Manager, I try to look after the other chefs too. 

What’s the best bit of your job? 
Meeting and spending time with patients and their families; this is the 
main reason why I wanted to work here.

Is there a set menu every day? 
Yes, it’s a bit like school dinners. Every day, there are different menus 
for people to choose from. For example, there could be honey-glazed 
baked gammon or cheese and mushroom quiche or even a delicious soup. 
There are always jacket potatoes and sandwiches available too. We also 
make scrummy desserts like apple crumble and ice cream. 

What if someone doesn’t like anything on the menu?
We ask them what they’d like to have instead and we make it for them. 
Once, somebody just wanted to eat custard, so we made them custard 
every day!

Tell us a random fact about yourself?
Before my job here, I once cooked for Princess Anne. 
I made her poached salmon with a cucumber relish, I 
think she liked it! 

Rowan catches up with... 
... Malcolm Bevan... Malcolm Bevan

… Rowan’s Egg-cellent Easter party!
Thank you to ‘Blooms and Balloons’, 

Portsmouth Children’s Party Mascots, 
Donna McGhie and Callum and Zoe 

Dryden for their time and generosity 
in helping to provide yet another 

awesome party for our very special 
Meerkat Gang. 

Imi’s dad died on the 11th 
January 2012. One of 

Imi’s favourite memories is 
helping her dad with all the 

DIY work at home!

Some of Megan’s  
special memories of 

her dad and times she 
misses him most



Hi! We’re Sophie and Natalie and we 
work for Rowan’s Meerkat Service. 
We get asked all sorts of questions 
from children and adults. Here 
are some questions we were asked 
recently:

How do you find out about 
children who need Rowan’s 
Meerkat Service?

This is a great question! There are different 
ways we hear about children who might need 
us but usually it’s through the people that 
we work with. Staff at The Rowans Hospice 
work really hard to look after people who 
need our care, this includes those who are 
poorly and their family and friends too. So, if a 
Hospice worker meets a parent who is worried 
about their child or if a child asks to talk to 
someone, Meerkat Central will receive a phone 
call asking if we can help. 
Sometimes schools, parents and even kids 
contact us directly wanting to find out more 
about Rowan’s Meerkat Service. 
If you need us, we’ll find out about you!

How many people work at  
the Hospice?

Even though The Rowans Hospice building 
might look quite small, there are more than 
200 of us working here! Plus, not forgetting 
the 540 fantastic volunteers who help to run 
the Hospice too. 

Q

YOUR

Was there anything you liked or didn’t 
like? What would you like to see in future 
Meerkat Mail issues?

Write to us at:
Rowan’s Meerkat Service
The Rowans Hospice
Purbrook Heath Road
Purbrook
Waterlooville   
PO7 5RU

questions:

Quiz answers
1:  A river  2:  A joke  3:  A secret  4:  Your name  5:  Trouble
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We’d love to hear your thoughts on Meerkat Mail! 

@ meerkats@rowanshospice.co.uk
 www.facebook.com/rowansmeerkatservice
 @RowanTheMeerkat

Sophie
Natalie

A sparkly bird house 
fit for royalty, 

created by Joe!

Your pictures!

Q

Kayleigh’s  
beautiful canvas

Riddle-tastic!
1: What can run but never walks, 

has a mouth but never talks, 
has a head but never weeps, 
and has a bed but never sleeps?

2:  What am I: 
I can be cracked, 
I can be made. 
I can be told, 
I can be played?

3:  What am I: 
When you have me, you feel like sharing me; 
but if you do share me, you don’t have me?

4:  What belongs to you, but is used more by 
others?

5:  What is easy to get into but hard to  
get out of?


