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DEAR FRIENDS,
Welcome to the Autumn/Winter edition of Reaching 
Out. Regular readers will notice a different look and 
feel to the publication, designed to make it consistent 
with our new website (see below) and branding for 
Rowans Hospice, Rowans Retail, Rowans Living Well 
Centre and Rowans Care Agency. The advent of new 
services has been a catalyst for change as we refresh 
and modernise our image to attract more public 
awareness of hospice care and connect with new 
audiences in our community.

In considering the architecture and interior design of Rowans Living Well 
Centre, our attention was drawn to the need to refresh other parts of our 
service and in particular our in-patient unit. Although cosy and comfortable 
it has recently been described by external hospice surveyors as being a little 
outdated! This was very hard to hear and even harder to acknowledge, but 
having seen four patient rooms transformed with bright, contrasting colours 
and materials to support those with dementia and others who may be 
confused or disorientated, I can see what they mean.

We therefore plan to refurbish our remaining 15 patient rooms from Spring 
2017, news which has delighted our nursing staff and ward volunteers who 
love the redecorated rooms. Very favourable comments have also been 
received by patients and relatives of all ages because the rooms, whilst 
designed for people with dementia, are suitable for all.

The cost of the refurbishment programme amounts to approximately £12,000 
a room and over the next six months we will be working hard to attract the 
funding necessary to complete the planned work.

With best wishes

Ruth White 
Chief Executive

FRESH NEW LOOK FOR WEBSITE
As part of our brand refresh and on-going 
commitment to be a leading advocate for hospice 
care, we are excited to announce the launch of the 
new Rowans Hospice website.

Following a survey of staf, volunteers and supporters, 
it became clear that our previous website was no 
longer fit for purpose and did not present an accurate 
reflecton of the growth in services and range of care 
that the Hospice provides today.

Our new website features clear, concise content and 
a responsive design that makes it compatble with 
mobile devices and tablets. With easy-to-navigate 
pages, the site’s user-friendly nature makes it quick 
and simple for visitors to find informaton about 
our services and the many diferent ways they can 
support hospice care. 

Designed to be patent focused, the website also 
ofers improved access for healthcare professionals 
and makes it easier for supporters to donate, 
volunteer and register for events. 

We hope you like our fresh, contemporary look, which 
we feel is a better representaton of the vibrancy and 
diversity of our actvites within the Hospice and in 
our local community.
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PASSING THE BATON

RECEIVING THE BATON
My working experience is nursing, health visitng and senior NHS 
management of children and adult services in South East Hampshire. 
I have been a Trustee for five years and during this tme I have been 
contnually impressed by the outstanding services provided by 
Rowans Hospice.  I have chaired the Clinical Executve Group and the 
Rowans Care Agency Board. I have also been a member of the Human 
Resources and Remuneraton Executve 
Groups and the Trustee lead in the quality 
accreditaton process.

As I assume the positon of Honorary 
Chairman of the Hospice Board, I look 
forward to contnuing Ian’s excellent work, 
and leading the development of services 
beyond the current projects to meet the 
future needs of our local communites in 
what will undoubtedly be testng tmes.

Elizabeth Emms 
Honorary Chairman of Trustees

STILL IN THE RACE
I am so pleased that although Ian has 
stood down as Honorary Chairman 
he is to remain on the Board of 
Trustees for another three years. Ian 
will remain actvely engaged with the 
development of Rowans Living Well 
Centre, a building and concept he has 
been very much involved with, bringing 
his skills in project management to 
the fore. His experience and support 
to the new Honorary Chairman and 
new Trustees, Eva Dixon and Tony 
Saunders, will be very much valued 
and appreciated through this tme of 
transiton, ensuring the governance of 
the Hospice remains strong.  

Ruth White 
Chief Executive

It has been great to open so many new and successful 
Trading Company shops. Other notable highlights 
have been some of the many innovatve and enjoyable 
fundraising actvites, partcipatng in the Moonlit 
Memories Walk, the Rowans Ride, Woofs and Wellies, 
and abseiling down the Spinnaker Tower! These have 
been great fun as well as bringing in vital funding. 

At this year’s AGM, Vice Chairman Richard Tonge 
stood down after eight years as a Trustee including 
tme as Honorary Treasurer and Chairman of the 
Trading Company Board. We are grateful for all he has 
contributed and wish him and his family well for the 
future. Eva Dixon and Tony Saunders have come forward 
to be new Trustees, and we look forward to them 
bringing their considerable experience of finance and 
senior management to the Board. 

Finally, I would like to pay tribute to the superb care, 
leadership, dedicaton and commitment provided by 
our Chief Executve Ruth White, the Hospice Executve 
Group and their teams in contnuing to deliver our 
services so well. Thank you very much to all of them and 
to all who contribute to the provision of specialist end of 
life care through Rowans Hospice. 

With very best wishes

Ian Young   
Vice-Chairman of Trustees 

Elizabeth is very well-qualified, having served as Chairman 
of the Rowans Care Agency Board and the Clinical 
Executve Group, roles that she has relinquished, passing 
the baton to others as she takes on the responsibility and 
accountability of the role of Honorary Chairman of Trustees. 

It has been a great privilege to undertake the role of 
Chairman, and there have been many highlights to look 
back on. The achievements of all our services, including 
the launch and success of Hospice at Home and Hospice 
Companions, and development of the Rowan’s Meerkat 
Service, have contributed to helping so many. The opening 
of our remodelled main recepton, the additon of a 
Patents’ recepton, and the newly built Living Well Centre 
have been good steps forward. Refurbishment of patent 
rooms and other facilites has started, and it is always a 
pleasure to admire our so well-maintained grounds.

Being named Wessex Regional Charity of the Year in 
2012 was a great tribute to our wonderful family of staf 
and volunteers for it is their cheerful, positve and helpful 
approach backed by development of strong professional 
hospice teams that has provided such appreciated 
individual care. The contnuing achievement of CHKS 
is a great credit to staf and volunteers. It has been a 
pleasure to partcipate in Support Group actvites, and 
the establishment of the Ambassadors has helped take our 
message out to many community groups. The memorable 
events for our twenteth anniversary were a great way to 
celebrate the contributons to and by Rowans Hospice 
over the years.

Our recent annual gathering of Emeritus Trustees was another reminder of the 
development of Rowans Hospice by many through great teamwork since the Hospice 
opened over twenty years ago. Change is inevitable and, in an Olympic year, it is time 
to hand on the baton to the next Chairman, and Elizabeth Emms assumed this role 
following the AGM. 
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FACELIFT FOR FACILITIES 

The CHKS accreditation survey team recently 
commented “The environment for patients was found 
to be clean and tidy but somewhat dated and clinical in 
places … the rooms that have undergone refurbishment 
are to be commended and this is the standard that the 
Hospice should strive for in future developments.”

The Hospice has been open for 22 years and the 
in-patient unit has not had any major refurbishment 
since it opened, apart from replacement of carpets and 
equipment and general upkeep of décor. Taking account 
of the feedback from the refurbished rooms, it has been 
agreed by the Trustees that a complete refurbishment is 
needed for the in-patient unit. This will include:

• The remaining 15 patient rooms
• Two family rooms – it’s very important for visiting 

families to have their own private space for time 
out and a place to rest

• The three public sitting areas 
• The upgrade and replacement of lighting for all 

ward corridors and sitting areas
• Replacement of floor coverings for all ward 

corridors/sitting areas and family rooms
• Replacement of all furniture and soft furnishings
• Re-decoration throughout 
• Replacement of pictures and wall art where needed
• Updating audio and television equipment
• Refurbishment of the Chapel of Rest – including 

lighting, flooring cover replacement, bed, furniture/
furnishings

Jenny Redman 
Director of Quality

An exciting programme is underway to make facilities at 
the Hospice more dementia friendly and to benefit all 
those who share our care environment.

Earlier this year, Rowans Hospice was fortunate to 
secure two grants to fund the refurbishment of two 
in-patient rooms to make them more suited to patients 
with dementia, cognitive impairment, confusion or 
restlessness due to a declining condition. 

The rooms have been redecorated in calming colours 
and the en suite bathrooms have been redesigned, 
replacing wall tiles that have been in existence since the 
Hospice opened in 1994. Clinical equipment has been 
upgraded and the wiring refitted to allow as much or 
as little light as required. There is clear signage to help 
with orientation while coloured frames enable the doors 
to stand out visually. Although the rooms incorporate 
supportive design for people with dementia, the  
co-ordinated bedding and furnishings create a lovely, 
harmonious look, making the rooms feel suitably relaxing 
and homely for all patients. 

Each patent room will cost just over £12,000 to 
refurbish, with additonal costs for corridors and  
other areas in the ward as described above.  
To find out more about funding aspects of the 
refurbishment programme, please contact  
Amanda Clapham, Director of Marketng and Income 
Generaton, on 023 9223 8536.

“modern with a warm feeling”

“feels fresher and more 
pleasant to work in”

Following on from this initial refurbishment, the Hospice 
was awarded a further sum of money enabling us to refit 
two more patient rooms.

So far, the feedback received from patients and 
families who have used the completed rooms, has been 
excellent, including the following responses: 

Staff and volunteers have also provided positive 
feedback:

“very refreshing”
“love the colours”

“more up-to-date”



CREATING A 
COMPASSIONATE	 
COMMUNITY
What if there was a place in the community for people 
afected by life-limitng illness that felt like a second home? 
Where they could enjoy friendship, discover a new hobby, 
or just relax with a cup of tea. Well, in November there will 
be, and it’s called Rowans Living Well Centre. 

This brand new Centre represents another landmark 
contributon to local palliatve care services by Rowans 
Hospice. Reflectng our ambiton to reshape hospice care 
as a community hub, it will enhance the work of other 
charites and services through opportunites for new 
collaboratve initatves. Volunteers are warmly invited to 
contribute their skills and help us to create a supportve 
and compassionate community. 

The Centre will be open each weekday from 10am to 
4pm. Parking is available at the front of the building, 
which is located adjacent to Rowans Hospice; the first 
building opposite Purbrook Heath when approached 
from the London Road. 

We welcome anyone who wishes to partcipate in 
planned actvites and events, as well as those who 
just want to come along for rest and companionship. 
Staf and volunteers will be on hand to welcome guests 
and introduce them to others who are attending. They 
will also involve visitors in evaluatng the actvites on 
ofer, ensuring that local voices have an opportunity to 
influence service design and development. 

The Centre Manager, Tracy Jefery, has a nursing 
background in oncology, community and specialist 
palliatve care. She is supported by Deputy Manager, 
Lesley Ann Morgan, a Registered General and 
Mental Health Nurse and experienced palliatve care 
practtoner. Both have significant clinical and practcal 
experience of delivering day care services to patents 
and carers. They will be supported by administrator 
Angie Muir, working alongside professional staf from 
Rowans Hospice and a wonderful team of volunteers. 

Tracy Jefery and Lesley Ann Morgan                                                                                                          
Rowans Living Well Centre

For further information about Rowans Living Well 
Centre visit www.rowanshospice.co.uk

Made possible by funding from the Department of 
Health, grant making Trusts and a number of generous 
individual donors, the purpose of Rowans Living Well 
Centre is to provide a place of welcome and support to 
people afected by life-limitng illnesses, including carers 
and those who are bereaved. The design of the building 
takes into account the diverse needs of people across 
all age groups and disabilites, including dementa.

Our hope is that the Centre will inspire people to live 
well by becoming actvely involved in their care. Visitors 
will be able to use the Centre as a place to socialise 
and find comfort within a safe, relaxing and stmulatng 
environment that ofers access to:

• Support to maintain independence and wellbeing 
for individuals and their families 

• Arts and crafts, hortculture, complementary 
therapy, opportunites to learn relaxaton 
techniques and meditaton 

• Informaton about other services and resources 
within our local community, advice on how to cope 
with long-term conditons, and access to additonal 
services as needed 

• Opportunites to discuss and explore future planning
• A place where patents and families can meet and 

gain support from others in the same situaton - not 
forgetting the opportunity to have a ‘cuppa’ with us, 
make new friends and experience some fun  
and laughter! 

REACHING	OUT	-	AUTUMN	/WINTER	2016	 5



Two lovely quotes from service 
evaluatons will ofer you an 
appreciaton of how much Jean King 
was valued:

 I didn’t think I could carry on, i.e. 
cope with everyday things like paperwork 
etc., but after counselling I felt able to 
cope. Jean reminded me how far I had 
come and the things I thought I couldn’t 
do that I had done. I would like to say a 
big thank you to Jean. I went through a 
very angry stage and just talking helped 
me realise the only person who this was 
hurtng was me. Without talking [to Jean] 
I think I would have ended up having 
another breakdown. Thank you.

 Being able to talk to someone not 
related to me really helped. Jean listened 
and guided me when I felt lost. Her 
support came at a much needed tme in 
my grief. Thank you.

The £50,000 was a gift from his late 
mother-in-law, Jean King, who had 
made this bequest in her Will. 

I was so pleased to receive this 
gift and especially from Jean, 
who I had known well from her 
voluntary work within Rowans 
Hospice as one of our Family Service 
Volunteers, a role for which she 
had undertaken the ‘Helping Skills 
in Bereavement Course’, a pretty 
intensive training programme, at 
the grand age of 80. But age was 
never a hindrance for Jean, who 
had previously commanded senior 
roles in the Ministry of Labour and 
Work within the Manpower Services 
Commission. Supportng people who 
are bereaved became a personal 
calling and something she wanted to 
explore following the untmely death 
of her daughter, who died from 
cancer as a relatvely young woman.

Jean was a remarkable lady and we all 
respected her greatly. She became an 
asset to our service and to those who 
she supported. During our meetng 
Laurie asked whether we could do 
something special with the legacy 
gift, in memory of Jean’s work.  

To this end we have designated her 
legacy as the ‘Jean King Bursary 
Award’; an award that will be utlised 
to train and educate volunteers, 
and specifically to develop their 
communicaton skills when working 
alongside the dying and those who 
are bereaved. 

Legacy income is absolutely vital to 
the running of Rowans Hospice and 
I hope you can see from this artcle 
just how many people will benefit 
from Jean’s incredible gift.

Ruth White 
Chief Executive

A	SPECIAL	GIFT	FROM	A	
REMARKABLE	WOMAN
Earlier this year, I had the privilege of meeting Laurie Harbridge. I had been told that Mr Harbridge wanted to visit 
Rowans Hospice to offer us a cheque for £50,000. Needless to say, this was a wonderful surprise and Ian Young 
(former Honorary Chairman of Trustees), Amanda Clapham (Director of Marketing and Income Generation) and I 
cleared space in our diaries to meet with him.
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Responding to the need for sustainable income to 
secure the future of Rowans Hospice, we are pleased 
to announce the launch of our new social enterprise, 
Rowans Care Agency.

Whether it be through age, illness or disability, many 
people have difficulty maintaining their daily actvites 
as they once did, especially if they live on their own. 
Rowans Care Agency can ofer a range of services to 
enhance quality of life for those struggling to do simple, 
everyday tasks, helping people to live well and retain 
their independence. 

In the past five years, a number of hospices across 
the country have developed care agencies as a way to 
attract new income through the delivery of social care. 
Building on their good reputatons and renowned high 
standards of care, hospices are well placed to utlise 
their experience and educaton programmes to provide 
first class training for care workers.   

Unlike hospice care, Rowans Care Agency will not 
be restricted to those who are diagnosed with a life-
limitng illness. It will be available for all adults requiring 
privately funded care and will be completely separate to 
care provided by Rowans Hospice. Charitable hospice 
care, which includes specialised nursing care provided 
by Hospice at Home, is free at the point of delivery, 
for those referred by their doctors and other health 
professionals. 

The aim of Rowans Care Agency is to provide home 
support of the highest quality that is flexible and 
respectful of personal routnes and the level of help 
required. Our services will be delivered by highly trained 
and competent staf who can provide assistance to help 
people meet their individual needs, aspiratons and  
goals. Our service will operate seven days a week, 365  
days a year.  

When daily life becomes increasingly difficult it can 
be very beneficial to have a friendly, helping hand. A 
package of care could, for example, include:

• Assistance with personal care 
• Companionship 
• Help around the home/shopping
• Daily security checks 
• Assistance with medicaton
• 24 Hour live in service when available
• Sitting service
• Meal preparaton
• Home from hospital service 

As the Registered Care Manager, I have worked in 
various roles within the social care sector and gained 
experience across many areas including palliatve care, 
mental health, rehabilitaton and learning disabilites. 
After seeing the Rowans Care Agency post advertsed 
I couldn’t resist the urge to apply and was delighted 
to be ofered the role. After working for many years 
in the corporate healthcare sector I am truly excited 
by the prospect of being able to work for a charitable 
organisaton that makes such an outstanding 
contributon to the communites which use its services.  

Initally, Rowans Care Agency will operate in Fareham 
and Gosport only but we hope it proves successful and 
marks the beginning of a long-term venture to provide 
sustainable income to support the work of the Rowans 
Hospice charity. 

Dean Samber 
Registered Care Manager

SUPPORT	AT	HOME	
TO LIVE WELL

If you’re looking for care at home for yourself or on 
behalf of someone else call 01329 288359 or email 
dean.samber@rowanshospice.co.uk.

If you’re interested in working for Rowans Care 
Agency call 023 9225 0001 or email  
peopleservices@rowanshospice.co.uk.
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TOWERING 
BRAVERY	
FROM	
ABSEILERS

The first weekend in July saw 
73 intrepid abseilers take on the 
Emirates Spinnaker Tower to 
raise funds for Rowans Hospice. 
The abseilers ranged from 18 to 
80 years old, showing that age 
doesn’t have to be an obstacle 
to this challenging event, which 
is currently on target to bring 
in £30,000. The dates for next 
year’s abseil are already booked 
– Saturday 8 and Sunday 9 
July 2017, so if you are feeling 
inspired and would like to follow 
in their footsteps, you can 
register online or by calling the 
Fundraising Team on 023 9223 
7142. Spaces are limited.  

MOONLIT	MEMORIES	WALK	2016
Our ninth Moonlit Memories Walk took place on Saturday 18 June with 
perfect weather conditons yet again. Over 750 people took part in the 
event, walking either the 6 or 12 mile route, and to date have raised over 
£60,000 with sponsorship monies stll coming in. We would like to say 
a massive thank you to everyone who took part in the event, either by 
walking or volunteering, or through sponsoring a partcipant; without all 
of your support the event would not be the success it is. We are now in 
the planning stages for next year’s 10th anniversary walk, which will be 
taking place on Saturday 17 June 2017.  

EAGLES	IN	GOLF	MARATHON
What started out as a chat over a beer about how to raise 
some money for Rowans Hospice, ended with a group of eight 
golfers undertaking 100 holes of golf in a day. Rowlands Castle 
Club Captain, Colin Grennan, has chosen the Hospice for his 
charity, and took part in the event. The Eagle Huntng 8, as 
they have called themselves, started their 100-hole day at 
4.30am and finished as the sun was setting. So far, the group 
have raised just over £4,000, but are hoping to increase that 
to a total of £5,000. A big thank you to David Bell, Glynn 
Catterall, Dan Cornish, Lee Cornish, James Hawley, Billy 
McKenzie and Laurence Warren-West who also took part. 
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If you are planning an event and would like support or advice, please email fundraising@rowanshospice.co.uk or call a 
member of the Community Fundraising Team on 023 9223 8531

REMEMBERING	
GRANDPA
In 2015, we were very sorry 
to hear of the death of former 
Trustee Christopher Evans. In 
his memory, daughter-in-law 
Jo Evans and grand-daughter 
Amelia Evans chose to take on a 
year of fundraising. Amelia said 
“Mummy and I have been taking 
part in The Year of Fundraising for 
Grandpa who was the Treasurer at 
Rowans Hospice; he passed away 
in March 2015. We have walked 
12 miles, had 16 inches of hair 
cut of, run 11 miles, danced for 
6 hours and raised £735 so far!” 
Thank you for your fundraising, 
and good luck in your final events.  

DUOFUN	TIME	TEAM
When Sharon Henderson’s father, Geofrey Howe, was receiving care 
at the Hospice, he asked her to raise some money to help towards the 
care he had received. To honour his wishes, Sharon decided to arrange 
a ‘Duofun’ event in May. The event involved a 6 mile jog/fast walk from 
Petersfield Staton to The Red Lion at Chalton, and then a further 11 mile 
cycle to The Ship Inn at Langstone. The event was tme restricted, but was 
designed to be started and finished as a team. In total, the team raised a 
fantastc £2,826.37. Well done, we are sure your dad would be so proud!  

IT’S TOUGH
If you think that hairdressers are 
always perfectly turned out then 
think again. This brave group from 
Spires Hair Company in Havant 
took on the East Meon Rough 
Runner and finished looking 
slightly less glamorous than they 
were at the beginning of the 
event, but raised an impressive 
£670.85 in the process. Many 
thanks to Georgina Winter, 
Sophie Craig, Donna Neal and 
Sarah Poynton for taking on this 
challenge.

WATCH THIS SPACE 
We are proud that the employees of Airbus 
Defence and Space Portsmouth have chosen us 
as their charity for the period June – December 
2016. So far, they have held a Queen’s Birthday 
BBQ, a quiz night and iPad Air 2 raffle, with 
further events planned for the coming months.  

These are just a few of the many ways that we have been supported by our community over 
the last six months. If you have taken part in either one of our Rowans Hospice organised 
events, or through your own event, THANK YOU, we really do appreciate your support.

BEFORE AFTER
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Following a rigorous and comprehensive inspection, 
Rowans Hospice has successfully achieved CHKS re-
accreditation. This means that we are independently 
recognised as being a provider of high quality care.

From the moment patients and families make contact 
with Rowans Hospice, providing quality care is our top 
priority. CHKS accreditation offers assurance to service 
users that the Hospice is an elite healthcare provider. 
It means that in addition to offering holistic care, 
wellbeing and a therapeutic environment, the Hospice 
can demonstrate a whole-hearted commitment to deliver 
quality services, maintain financial stability, and retain the 
confidence of donors, funders, volunteers and staff. 

The CHKS programme provides a framework of 
standards which the Hospice is required to meet in order 
to achieve accreditation. 

We meet forty-one standards in six key areas:

• Person centred care
• Hospice services
• Service delivery
• Risk and safety
• Organisational leadership and management
• Facilities and site services         

The programme is based on the concept that quality 
of care can be consistently enhanced if the underlying 
systems of the organisation and the processes for 
care are assessed, monitored and constantly reviewed. 
Accreditation confirms that we comply with the standards 
defined by CHKS National Regulations, and can provide 
evidence that we are working to continuously improve 
quality throughout the organisation. 

The Care Quality 
Commission (CQC) 
has approved 
CHKS as an 
information source 
for its accreditation programme. This means that the 
CQC recognises the potential value of clinical service 
accreditation and peer-review schemes to inform its 
inspections. The CHKS programme has been assessed 
and now has official status as a robust and high quality 
accreditation scheme. Evidence of CHKS participation 
can be submitted to CQC inspectors to verify our 
commitment to quality improvement. 

A CHKS survey is carried out by experienced 
professionals from the hospice and specialist palliative 
care sector. Following our inspection, our quality 
improvement programme will continue with on-going 
work in relation to survey findings, annual surveillance 
visits and a re-survey in 2019. 

CHKS status reflects our dedication to deliver quality 
improvement for patients and staff. We are therefore 
very proud to have secured accreditation for another 
three years. Jenny Redman, Director of Quality, said: 
“Team spirit was clearly demonstrated in the build-up to the 
survey and evident during the inspection itself. I am so proud of 
what we have achieved.”

CHKS status reflects our on-going dedication to  
deliver quality improvement for patients and staff

The Care Quality Commission recognises CHKS 
as being a robust, high quality accreditation 

WHY	OUR	CARE	
CAN BE TRUSTED
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Hospice care is inclusive by nature, but providing 
personalised care for an increasingly diverse range 
of patients and families can be both challenging and 
rewarding.

Rowans Hospice at Home provides hospice standard 
care and symptom control to patients who have chosen 
to spend their final days at home. The service extends 
practical and emotional support to families and covers a 
wide geographical area. 

Since the service was launched in 2012, there seems to 
be an increasing demand in the community for services 
that can accommodate a diversity of needs. To illustrate 
this trend we would like to share with you an account 
of how we successfully delivered end of life care to a 
patient with a learning disability, and his carer. Their 
names have been changed to protect their identities. 

John had been referred to the service as he was 
entering the final stages of his illness. He had faced 
many of the known difficulties in accessing healthcare 
faced by people with learning difficulties. These 
included symptoms being overlooked because of 

AT	HOME	WITH	
DIVERSITY

John’s disability; his inability to articulate wishes and 
concerns; being seen as aggressive or difficult because 
he expressed pain and frustration through behaviour 
rather than verbally.

During their assessment by the Hospice at Home 
team, John and his carer David expressed anger and 
both felt let down by medical professionals. They were 
suspicious of our team and had refused to let any 
other agencies be involved with John’s care. This was 
a vulnerable man who was dying and not receiving the 
appropriate support; the team wanted to ensure that he 
received this as soon as possible.

The Hospice at Home team rarely encounter resistance 
to their input but it took a lot of hard work from them 
and the community nursing team to build trust and a 
rapport to deliver palliative care for John. They spent 
time listening to David and John and allowed them 
space to vent their frustrations. This was appreciated 
and slowly trust began to grow. The team had to learn 
how to support David when he was anxious about 
John’s symptoms because he would often appear 
angry. A good therapeutic relationship developed and 
as a result of this John received the care and symptom 
control that he needed. He died having been well cared 
for, first by David and then with the support of the 
Hospice at Home team.

This case highlights the challenges and rewards that 
come with providing personalised care for people with 
learning difficulties. It also shows the flexible, responsive 
nature of the Hospice at Home service in adapting to 
increasing diversity among patients, carers and families. 

Whenever we reach out to those who are especially 
vulnerable and have particular physical and emotional 
needs, the challenges they present enrich our learning, 
extend our skills, and keep us focused on what really 
matters to patients and carers.   

Jacquie Upton Team Manager, Christine Welch Staff 
Nurse
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VALUABLE VOLUNTEERS
Hundreds of volunteers contribute many hours of their time across Rowans Hospice, Rowans Living Well Centre and Rowans 
Retail, supporting the work of paid staff and ensuring that we can continue to provide our vital services. 

HOW VOLUNTEERING HELPS US TO LIVE WELL

HOW VOLUNTEERS HELP OTHERS TO LIVE WELL

ELAINE HANDS
“After my Mum was so brilliantly cared for, and we as 
a family were also looked after by Rowans Hospice 
almost 10 years ago, I felt at the tme that I would like 
to give something back to the Hospice. So, after I left 
work in 2010, and found I missed the company of my 
colleagues at work, I began volunteering in the Cofee 
Shop and telephone office. I look forward to coming in 
every Monday and working with a very friendly team 
of ladies. I have made some new friends and find it 
very rewarding. I feel I help other people.” 

JOYCE	CHIVERS
“I started volunteering about seven 
years ago. Having just retred I felt 
I needed to give something back to 
the community. Having been very 
impressed at a Rowans Hospice 
Open Day, I started volunteering on 
the ward and thought I would give it 
six months to see how it went. I now 
volunteer on the ward, support the 
finance team with cash countng, and 
help with Rowans Meerkat Service 
and Hospice Companions.” 

CHRIS GRIFFITHS and CHRIS	MOUSLEY
“I enjoy working as a volunteer on Recepton; meetng 
people, being able to help them, and giving them a 
friendly smile, which I know helps them to relax. I also 
enjoy volunteering in the telephone room, talking to 
and helping callers.” 

“Working on Recepton at Rowans Hospice gives me 
the satsfacton of knowing my contributon helps 
patents, relatves and friends. I feel we are here to help 
and put them at ease. Answering the phones gives us 
the knowledge that patents, families and other callers 
are dealt with in a friendly and compassionate way.” 

SUE WELCH
“Giving tme is precious in our busy lives 
but I would recommend volunteering 
at Rowans Hospice as it gives you so 
much in return: 
friendship, 
appreciaton 
and lots of 
laughter! I 
always leave on 
a high!” 

ADRIAN has Prostate Cancer, lives on 
his own and is socially isolated. A Hospice 
volunteer visits on a weekly basis to 
provide friendly companionship. Adrian 
says it is wonderful to have someone to 
chat to and has nothing but praise for the 
Hospice Companion service.

JANE lives with her husband who has lung cancer, a life-
limitng illness, and is in a hospital bed in their lounge. Jane is 
sufering from rheumatoid arthrits and finds it difficult to do the 
housework and get the washing in and out of the machine by 
herself. A Hospice Companion visits fortnightly to vacuum the 
house and help with the washing. Jane found it difficult to ask 
for help in the first instance, but now would not be without the 
Hospice Companion.
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Who doesn’t love a bit of retail therapy? Whether it’s 
a gorgeous and elegant evening dress for your work 
Christmas party, that fabulous piece of comic strip 
heroes fabric to make cushion covers for the new arrival 
of your grandson, or the great holiday read that you can’t 
wait to get stuck into as you soak up some winter sun. 

Whether they’re aware of it or not, nearly everyone uses 
shopping to anticipate, celebrate, imagine and prepare. 
Who among us hasn’t purchased something for a new 
home, a special occasion, a teenager going to university, a 
new job? Whether you’re shopping for something specific 
or as an excuse to meet up with friends, a little retail 
therapy can often help us to gain a new lease of life. 

Shopping with Rowans Hospice is rewarding in so 
many ways but especially for those who love buying 
clothes. We offer the latest high street fashions at 
affordable prices; you will find everything from the great 
fashions of Top Shop to the luxury styles of Chanel. 
We are confident that in our charity shops you will 
find something unique … no more worrying about that 
dreaded moment when you make your grand entrance to 
the party of the year only to see someone else wearing 
your look … and better! Yes, we’ve all been there ladies. 

“No act of kindness, 
however small, is ever 
wasted” – Aesop
Of course, enjoyment from shopping can be found 
anywhere on the high street, but when you know that 
your exciting new purchase has contributed to funding 
the care of a patient with a life-limiting illness, or the 
support offered to a recently bereaved child, there is 
an extra special feel-good factor. Nothing could make 
shopping better than knowing you are supporting a 
fantastic cause and that every sale is helping the Trading 
Company to raise vital funds for local hospice care.

The success of our shops relies entirely on public 
support and we always welcome quality donations of 
ladies and men’s clothes, as well as shoes and handbags, 
furniture and bric-a-brac. Donations can be dropped 
off at your local Rowans Hospice shop or taken to our 
Farlington warehouse. Please ask about Gift Aid to help 
us extend the value of your donation.

 “Every day is a fashion 
show and the world is 

your runway” 
 – Coco Chanel

WHY	‘RETAIL	THERAPY’	WORKS

CRAFT SHOP
The latest additon to our family of shops is a craft 
shop in Stubbington, dedicated to meetng all your 
creatve needs. We all know how craft actvites can 
can be relaxing for people of all ages and abilites, so 
pay us a visit soon for ideas and creatve inspiraton. 
Our shop is located in Stubbington Green. For more 
details visit www.rowanshospice.co.uk/retail.

The next time you get that end of month feeling, when 
money is short and you can’t afford to go on that long 
overdue shopping trip, why not have a good clear-out. 
Let go of those items you can’t squeeze into any more 
and those unwanted objects sitting at the back of a 
cupboard or on top of the wardrobe. De-cluttering can 
be very uplifting, and even if you donate just a few items 
you’ll be surprised how good it feels.  
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ROWANS HOSPICE STAFF VISIT 
THE	AL	MAHDI	CENTRE
On a hot sunny afternoon we were impressed, not only by the beautful 
locaton and ecologically built centre, but also by the humility, grace and 
openness of the warm welcome. Sheikh Fazle Abbas explained that the 
purpose-built centre had been 40 years in the planning and that they had 
taken great care to ensure that the architecture was in keeping with other 
local buildings, foregoing minarets and domes to blend into the natural 
landscape. We were shown around the building and then given tme to 
ask questons. We were keen to seek out the views of their community on 
hospice care and to build links with them. We came away feeling that we 
would love to visit them again and also to return their generous hospitality.

Carol Gully 
Spiritual Care Chaplain

OPEN	DOORS,	OPEN	MINDS	 
This autumn we take delight in opening the doors of our new Rowans Living Well Centre, where people affected 
by life-limiting illness can walk in to access information and services that support independence and wellbeing. In 
extending the reach of hospice care and making it more available to the local community, the centre opens a door 
to ‘the care you need, the compassion you deserve’.

 I so much enjoyed the 
opportunity to visit the Al Mahdi 
Centre and to gain further insights 
into the British Muslim community. 
We were offered such hospitality 
and warmth by Sheikh Fazle Abbas 
and Sabira and I hope that this 
opportunity will lead to further 
community engagement between 
our respective communities. I learnt 
a great deal and had many myths 
and preconceptions dispelled; I 
truly hope that we can continue 
to learn together and that British 
Muslims from the local area will 
feel comfortable in exploring 
support from hospice care, if they 
feel it is appropriate for them. We 
have a large community of staff 
and volunteers and I hope that 
the Al Mahdi Centre will consider 
more opportunities to engage with 
Rowans Hospice so we can further 
our learning in relation to Islam, its 
culture, traditions and beliefs.

Ruth White 
Chief Executive

In a recent news article I was reminded of the many 
people who are survivors of life-limiting illness but 
are haunted by fear of the illness returning; or finding 
themselves unable to escape unpleasant memories as 
they battle with the long-term side effects of previous 
illness (the residual effect of aggressive treatments). 
Whatever journey you are on, Rowans Living Well Centre 
can help you to map your needs through advance care 
planning and navigate what’s available from the wider 
health and social care community; putting you in control 
and empowering you to make informed decisions.

Opening doors to a new centre has also meant recruiting  
new volunteers and some new members of staff; 
attracting people from our ‘area of care’ and embracing 
the diversity of our local community in respect of age, 
gender, culture, religion and sexual orientation.

The Hospice and its subsidiary Rowans Retail (charity 
shops and warehouse) are exemplars of diversity as we 
strive to utilise the skills of all those who volunteer, some 
of whom live with a learning difficulty, physical disability, 
or mental health problem. However, difficulties that can 

overshadow knowledge, abilities and interests can also 
bring value to the charity and to the person whose skill 
is recognised and appreciated. 

Diversity, in our experience, enriches the culture of 
hospice care as we learn from each other and in turn 
this learning enhances our understanding, acting as a 
catalyst for helping us to adapt and consider care and 
treatment strategies to support each individual.

As part of our learning and community engagement 
strategy, we have also encountered doors opening for 
us. By invitation from one of our volunteers we visited 
the Portsmouth Synagogue and recently were guests 
at the Al Mahdi Centre in Funtley, Titchfield. Following 
these visits our hospice doors are very much open to 
their communities as we learn together and share our 
interpretations, customs and practice in relation to loss, 
dying and bereavement; the universal experience that 
connects us all.

Ruth White 
Chief Executive
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WHAT’S IN A 
NAME?
Names are really important. You might have heard 
about the #hellomynameis social media campaign for 
more compassionate care. It was started by inspirational 
cancer patient Dr Kate Granger after she became 
increasingly frustrated when those treating her failed 
to introduce themselves. Up until she died in July 2016, 
she worked hard to encourage frontline NHS staff to 
greet their patients with ‘Hello, my name is…’. 

Names are really important to us, too. We introduce 
ourselves to those in our care and take tme to get to 
know people by name. I’m known by several names 
because of the roles that I have. I’m Mum, Reverend, 
priest, Rector’s wife. At tmes, in my role as Spiritual 
Care Chaplain, I have been called Padre, Madre and 
even been introduced as the Sin Bosun; but when 
people ask what they should call me I say ‘Carol’, 
because I prefer to be known as me.

When you hear ‘Rowans Hospice’ perhaps you don’t 
think about where the name came from, but the fact 
that we are named after the rowan tree seems to me to 
fit the Hospice very well.

Just as trees are held fast by roots that run deep into 
the ground, so the Hospice is rooted in a community 
that, from the mid-1980s onwards, passionately 
believed in the need for local hospice care. It’s a belief 
that remains deep and resolute to this day. I live locally 
and encounter people in the community who feel this 
way.  They support us so generously and give of their 
tme, too. This adds to the feeling of rootedness.

Each spring, trees sprout new buds and growth. 
For the Hospice growth means embracing learning 
opportunites; responding to new audiences through 
community engagement; expanding hospice care 
through the Rowans Living Well Centre; and adaptng to 
increasing diversity among patents and families.

The canopy of a tree provides a habitat for the diversity 
of wildlife that breeds and takes shelter within its leaves 
and branches. Isn’t that similar to what Rowans Hospice 
aims to do? To be a place of safety, support and refuge, 
along with a good mix of fun and laughter. We ‘branch 
out’ too, through educaton and the care we provide in 
diferent settings across the community.

The strength and resilience of the rowan tree wood is 
mirrored by the way we all work together as a hospice 
team; bringing our gifts and skills and ofering holistc 
care as each person plays their part to create a structure 
that is so much more than the building. People support 
each other. So often people find strength from being 
alongside others who ‘get it’ because they know exactly 
what it is like to live with a life-limitng conditon, or to 
be a carer in a similar situaton. Those who have shared 
a loss support each other too.

Each December we host a ‘Tree of Lights’ service which 
provides a focus for those who have been recently 
bereaved. The lights shine out at the darkest tme of 
the year and help to lift the spirits of those entering or 
leaving the Hospice. They also represent the lives of 
those who have been loved and lost; who, quite literally, 
lit up our lives. But they also remind us that light can 
overcome even the darkest of situatons; and that there 
is hope for the future. 

Carol Gully                                                                                                                                         
Spiritual Care Chaplain
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Canoe Lake, Southsea
Friday 16 December 5-7pm  Service at 5.45pm

To make a dedication please call 023 9223 8533
or visit rowanshospice.co.uk

LakeLake
of
Lights

Registered Charity No: 299731

Sponsored by

Portsmouth branch 6240

PORTSD WN TRAVEL
supporting

LAKE GARDA 
3-10	May	2017  7 nights Flying from Southampton
With its pretty piazza, diverse architecture and surrounding 
vineyards and mountains, Riva Del Garda invites you to discover its 
charm at your own pace. Romantc Verona is just a day trip away.

CRUISE THE  
MEDITERRANEAN
20	September	–	7	October	2017 
ITALY: Olbia (Sardinia), Naples, 
Civitavecchia (Rome) 
SPAIN: El Ferrol, Cadiz, Ciudadela 
(Menorca), Palamos 
MONACO: Monte Carlo 
GIBRALTAR For more informaton and to request a brochure 

contact 023 9238 2433 / 01329 232915 
or email portsdown.travel@hotmail.co.uk

Travel	for	personal	wellbeing	and	to	benefit	local	hospice	care


