
Rowans Meerkat Service provides support to children up to the age of 18 who 
have a significant adult (such as a parent) with a life-limiting illness or who have 

been bereaved of someone close to them.  
  

Professionals known to a family can make a referral to Rowans Meerkat Service. For a 
referral to be considered, there has to be current support being provided by Rowans 
Hospice. For example, families could be accessing any of our hospice services such as Day 
Care, in-patient care or support through our Clinical Psychology Team. Alternatively, one 
of our Community Nurse Specialists may be visiting the family at home.  
 
  
 

  

We ask that professionals clearly identify on the referral form why they are requesting 
our involvement, which should be focussed around the child’s pre or post bereavement 
needs.  

If the bereavement happened some time ago and the family no longer has any  
involvement with the hospice but the parents are worried about how their child is 
managing in bereavement, we invite parents to contact our service.   



The referral process 

 
 
 
 
  

At the end of this initial meeting, we agree with parents how our service can best 
support their child.  Although other family members or friends are welcome to be 
at this initial meeting, all of our contact must be with the child’s parent/legal 
guardian. 

The initial meeting does not include the child as this provides a good opportunity for 
parents to talk openly and honestly. We use this time to explore the child’s 
understanding of what is happening, any changes in the child’s behaviour since 
diagnosis/bereavement, previous history of loss, the family support network and how 
the parents are managing, all of this helps us to form an understanding and assessment 
of the child’s needs.  

Following receipt of a completed referral form, someone from Rowans Meerkat Service 
will contact the child’s parent/legal guardian, to arrange an initial meeting. However, if 
the death has only just happened, we usually wait 6 weeks until we get in touch.  



What support can the service offer?  
Please note: all children are different and their responses will vary depending on their age and 

experiences, however, with support from family and friends most children will manage to cope with 
their loss. Not every child will need one-to-one specialist input. Sometimes, it will be more 

appropriate to invite a child to one of our groups or workshops. 
 
Often the most appropriate support we can offer is to work closely with parents to provide crucial 
reassurance and information about bereavement. With parents’ permission we can also provide 
support to the child’s school and other relevant agencies. 
 
We facilitate groups throughout the year for children and young people who have been bereaved.  
 
In some cases, talking with someone outside the family can be helpful to try to begin to make 
sense of what has happened and find new ways of coping. We carefully assess whether and when 
individual therapeutic work with a child is needed. The number of sessions provided will vary 
depending on each child’s needs; some children will benefit from just a few sessions while others 
could need more. Individual appointments with children can take place at home, Rowans Hospice 
or at school (appointments tend to take place after the school day has finished).  
 
Sometimes the difficulties children are experiencing are historical and complex and therefore not a 
direct result of the illness/bereavement. However, we are only able to work with families when 
there is a specific role to provide support around the bereavement. In these cases we will 
endeavour to sign-post families to a more appropriate agency, such as the Child and Adolescent 

Mental Health Service (CAMHS).   



Top tips to remember! 

Keep schools updated. This will help them to provide appropriate support.  

With support and information, children can make informed decisions about what they feel      
able to manage (e.g. visiting someone in hospital or seeing the someone after they’ve 
died)  

While our decision to offer individual work is made after careful assessment, group support 
for children to meet peers with similar experiences, is promoted and encouraged.  

Don’t wait for children to ask direct questions; they might not know what to ask. Encourage 
the adults around that child to invite these conversations.  

Children don’t want to talk about how they’re feeling all of the time! They need time to just 
be children too.  

Many children will not need specialist individual support from our service. However, 
offering information, guidance and reassurance to parents can make a huge difference. You 
don’t have to be ‘a meerkat’ to provide this!  


