
Smile,it’s selfie time!

Rowan’s Meerkat Service supports children and young 
people. The children we work with have a special adult 
(like a parent or a grandparent) with a serious illness or 
have experienced the death of someone close to them. 

We all love a silly selfie and since the arrival of our new, adorable meerkat toy, 
staff and volunteers (even a dog!) at The Rowans Hospice seem to be grabbing 
any opportunity to pose with their cuddly meerkat. If you have any meerkat 
selfie pics to share for the next Meerkat Mail, please send them our way:  
meerkats@rowanshospice.co.uk. 
Open up to read all about an exciting film project taken on by a bunch of our 
teenagers, more group talk, some brilliant fundraising events and a 
very beautiful poem. 
One of the biggest reasons why children choose to share 
their experiences in Meerkat Mail is because they want to 
help other children. Many of the articles in this issue are 
about children telling us what they’ve gone through, not just 
the painful, difficult parts but also how they’ve coped and their 
messages of hope for the future. 
To everyone who has ever contributed to Meerkat Mail, we know 
that sharing your stories have helped lots of other children and 
parents too, so thank you.
Finally, don’t get too dizzily cross-eyed with the  
optical illusion images on the back page!

Enjoy! 
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Grace, Meerkat Helper



Hi, I’m Ellie-Mae
and I have been in contact with 
The Rowans Hospice for over 5 
years! Like a lot of you reading 
this, someone very close to me 
was ill and received care from the 
Hospice, which is how I met Sophie 

and the rest of Rowan’s Meerkat 
Team!  

Towards the end of last year, Sophie 
approached me and 5 other teenagers to 

ask if we would like to take part in a filming 
project with second year Media students from Southampton 
Solent University. We would each work with a small group of 
students to create short (3-4 minutes long) individual films 
about our experiences of bereavement. 
This was a scary but exciting time for me. I was so excited 
to share my story and tell others about Rowan’s Meerkat 
Service and how much of a great job they do for us, but at 
the same time, I was scared at the thought of talking to 
complete strangers about my Mum who had died.  
To start with, Sophie and Sarah from the Meerkat Team, 
me and two other teenagers went to the University and 
met the students. We used this time to pitch our ideas 
about how the films could look and we helped to prepare 
the students for the kinds of stories they would be 
hearing from us. 
Walking into the Uni lecture room was really nerve-wracking 
because about 30 students were looking at us! I found out 
it wasn’t just us who felt nervous though, the students did 
too. I’ve learnt how sometimes other people aren’t sure 
what to say to me or how to act around me when they find 
out that my Mum died. I always try to 
help people understand that I’m still me, 

21-year old Ellie-Mae who 
hates early mornings and 
drinks lots of tea, there is 
no reason to treat me any 
differently. 

The first filming session took place at The Rowans Hospice. 
At first, talking to 5 very tall lads felt quite awkward but 
luckily Sophie was there to help me with any questions I 
found difficult to answer. Seeing all the big cameras and 
lights being set up in Sophie’s tiny office, ready for filming, 
suddenly made it all very real. Telling my story from the 
very beginning was harder than I expected but the students 
were really supportive and they never made me feel rushed.  
I didn’t really know what to expect when I watched my film 
for the first time. As soon as I’d finished watching it, I 
couldn’t thank the students enough for how much thought 
and care they had put into creating my film. Watching and 
listening to myself made me realise how much I look and 
sound like my Mum, this was a really special moment.
When all the 5 films were finished, the Meerkat Team 
organised a film premiere showing at the Hospice. Our 
families, the students, lecturers and members of the 
Hospice team came to see our films – there were about 70 
people in the audience! It was a really special evening; I 
loved people being able to hear about the incredible person 
my Mum was. It was also really good to see the 4 other films 
too as this helped me to have more understanding about 
other people’s experiences.  
I hope the Hospice will be able to use my film in a number of 
different ways. I think that sharing the films with teachers 
could help them in their understanding of how children 
can feel when someone dies and that it is important to try 
to talk about what has happened. For all the children out 
there who are going through something as horrible as this – 
please know that things do eventually get better and there 
is always someone willing to listen, to help you through the 
really tough times. I hope that by watching these films, 
children can really believe that they are not alone. 

Ellie-Mae Price (21)

Race with Rowan!
My name is Kasper and I’m 7 years old. I recently ran 5km 
for the Race with Rowan. It was a very cold and windy day 
but fun and I even beat my Dad to the finish. I saw the 
poster at my school, Corpus Christi. The poster reminded 
me of my Great Nan Syd who died 
in 2012 after being in The Rowans 
Hospice, so I decided to raise as 
much money as I could. Afterwards 
I took the money in and I was 
shown around. I liked the Meerkats 
room and I wish there was more 
places like The Rowans Hospice 
because they really help people. 
I will definitely do the race next 
year. 

Kasper (7)

I raised money for The Rowans Hospice 
who helped look after my Dad who was 
terminally ill.  They supported us through 
this difficult time and are still helping us 
now 18 months after my dad died. I chose to dye 
my hair the colours of The Rowans Hospice – red and 
green – or as close as I could get which was red and 
turquoise! I also wore a princess dress along with 
silver sparkly shoes and a flower in my hair. My 
friends at school were supportive and helped me 
to raise £125.72. Last year we did a charity 
cricket match and a hair shave, now I need to 
think of something to top that!

Kieran Bell (11)

Fantastic 
Fundraising!



Job Title:  
Senior Staff Nurse and Meerkat Support Worker

How long have you worked at The Rowans 
Hospice? 
A really long time - over 20 years! I started working here as a 
nurse when the Hospice first opened in 1995.  
What does your job involve?
It’s a really nice place to work as I get to meet and look after 
lots of different people and their families. I really enjoy being 
able to help someone feel a bit better. 
Sometimes it’s sad because most of our patients are very poorly, 
but it can also be a fun place to work too; we’ve been visited by 
a famous Owl from the Harry Potter films and a travelling farm! 
It’s lovely when we’re able to help patients do some of the things 
they’ve been wanting to do with their families; there have been a 
few weddings at The Rowans Hospice!

Tell us about your work with the Meerkat Team?
I’ve helped out with the Meerkat Team for the past few years. I 
think it’s really important for children to have the right support 
when they are going through the loss of someone they love. I 
help to run the different groups for children, as well as seeing 
some children individually to give them time and space to talk 
about what is happening to their family.  The Meerkat parties 
are completely crazy as they are always so busy but lots of fun 
too, I love seeing so many smiley children enjoying themselves.  

The Plant of Life  
and the Gardner
My poem is about having someone special in 
your life to help you through the difficult 
times so that you can keep growing and 
take each day as it comes. Like a plant and a 
gardener, my poem represents having someone to nurture 
you through all the different emotions you may feel; the 
sad, angry, confused and happy times.

Once there was a plant, a seed in fact, and from 
careful nutrients and consideration, it grew and grew.
Moral; from a seed, a shy seed hiding in the shell, came 
a flower, the most beautiful 
thing but, with the help of 
others, the gardener.
If you have a friend or family 
member who is sad or shy, be 
his gardener, help him grow, 
help him SHINE!

William (11)

A bit of pampering with a 
bunch of our Meerkat teens at 
Portsmouth’s Lush Store!

A Giant Jar  
of Feelings
We love running our 6-session Meerkat 
Gang group! This group is for children, 
aged 6-11 who have experienced the 
death of someone close to them. 
Each week, we choose an activity 
focussing on a particular theme; week 2 

is all about exploring different feelings.  
When someone special to you has a serious illness or if 
they’ve died, children and adults who loved that person 
often experience all sorts of feelings. Our most recent 
Meerkat Gang worked together to come up with a big list of 
their feelings. The group talked about anger, sadness, and 
how their thoughts become very muddled sometimes too. 
After finishing this list, they chose five feelings to include 
in their jar. The group coloured salt using different powder 
paint colours to represent these five feelings.  
All of the children in this group talked about moments 
when they have felt guilty. We’ve met lots of children 
who have worried that maybe they did something to cause 
the person’s death or that they should have been able to 
stop that person from dying. Guilt can be a really powerful 
feeling so it’s extra important to talk to a trusted adult 
if you are experiencing this. When someone dies from a 
serious illness, it is never ever your fault.  
You might have felt some, all or none of the feelings in 
this group’s colourful jar. Whichever it is, this is ok and 
very normal. There is no ‘right’ or ‘wrong’ way to feel when 
someone you love has died, because we are all different.

Rowan catches up with... 

... Helen Boxall... Helen Boxall

  
   



Q

YOUR

Was there anything you liked or didn’t 
like? What would you like to see in future 
Meerkat Mail issues?

Write to us at:
Rowan’s Meerkat Service
The Rowans Hospice
Purbrook Heath Road
Purbrook
Waterlooville   
PO7 5RU

questions:
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We’d love to hear your thoughts on Meerkat Mail! 

@ meerkats@rowanshospice.co.uk
 www.facebook.com/rowansmeerkatservice
 @RowanTheMeerkat

   

At Rowan’s Meerkat 
Service, we get asked 
all sorts of questions 
from children and adults. 
Here’s a very important 
one that we’re often 
asked.  

Who is in Rowan’s Meerkat Team?
 Hi, we’re Sarah and Sophie! We’re based in 

Meerkat Central at The Rowans Hospice and we 
work Monday through to Friday. Helen is another 
important member of our team; you will have read 
all about Helen in her interview with Rowan the 
Meerkat. Helen doesn’t work with Rowan’s Meerkat 
Service all of the time, so the number of hours and 
the days she’s with us are always different. 
As well as us three, we’re also supported by a rather 
awesome bunch of volunteers who help out with all 
sorts of things like our parties and driving children 
to group events when family members aren’t able to 
do this. We would be so stuck without our lovely vols!
We’re often asked what the favourite bit of our 
job is and this is quite tough to answer as there is 
so much we love about what we do. Our days can 
be so different and random, one day we could be 
going to lots of meetings and the next, we could find 
ourselves covered in glitter and dancing to Little Mix 
at a Meerkat Party! We love getting to know children 
and families as well as meeting lots of teachers 
too. Life is never quiet in Meerkat World!
There have been quite a few children 
who have told us they are interested in 
doing the same job as us one day. This is 
something we’re really proud of but kids, 
just so you know, we’re planning to keep 
our jobs for a bit longer so don’t try and 
take over just yet! 

Optical Illusion 
Puzzles!
Can you put the fish in the fishbowl?
Stare at the yellow stripe in the middle of 
the fish in the picture below for about 10-20 
seconds. Then move your gaze to the fish bowl 
and see what happens!

Moving Sphere Optical Illusion

Sarah and Sophie x


