
It cannot be overstated: communication 

skills are central to good patient care and to 

properly treating patient’s physical, 

psychological and social needs. 

When we get it right we help people to feel 

cared about and safe, we help them 

understand what is happening to them, and 

we help them make decisions about their 

care. When we get it wrong we contribute to 

their fear, anger and confusion. 

“Sensitive communication must take place between 

staff and the dying person and those identified as 

important to them” 

Priority 2 of the ‘5 Key Priorities of Care’ 

identified by the Leadership Alliance for the Care 

of the Dying Patient - “One Chance to Get it 

Right” - June 2014 

Developing Skills to Support Complex Discussions in 

End of Life Care: 

AN ADVANCED COMMUNICATION COURSE 

Delivered by Jill Short, Paul Beadon, Paul Salter & Helen Wilkes as 

a joint initiative between Rowans Hospice & Solent NHS Trust 



Each course we run is delivered across 

four 3-hour weekly teaching sessions.  

The pacing of the course allows 

participants to apply their new 

learning between sessions and feed 

their current experiences in to the 

learning process. 

Key topics covered include: 

Understanding Barriers to 

Communication (what gets in the way 

and what are we afraid of?) 

Good Communication Techniques 

Initiating Difficult Conversations 

Responding to Difficult Questions 

Sitting Alongside the Patient’s 

Distress  

Breaking Bad News 

Reflection Skills 

Self-Care Skills 

Teaching methods include:  

Expert presentations, small and whole group 

discussions, training videos, movie clips, 

facilitator demonstrations, participant role-

plays, a live clinical supervision session, use 

of workbooks with written feedback, 

workplace-based practice tasks 



Each course seeks to include professionals from a cross-section of 

disciplines to enhance the opportunity for participants to draw 

upon a breadth of knowledge and learn from one another.  

So far the course has been attended by:  

Community, Specialist, and Nursing-Home Nurses 

Physiotherapists 

Occupational Therapists 

Social Workers 

Day-Centre Managers 

Project Workers and Support Workers 

We have had 40 professionals complete the course to date 

Our aspiration is to continue taking this 

training forwards to broader audiences, 

with the aim of positively impacting the 

care of patients, the support given to 

families, and the compassion with which 

healthcare professionals take care of 

themselves and each other 



What participants have said about the 

course: 

 

I liked that we were 

asked what we wanted to 

learn at the beginning of 

the course and that this 

was reviewed each week. 

I enjoyed listening to 

everyone else’s 

experiences and being 

able to share mine. 

  

 

The skills & knowledge I have 

learnt and been able to 

practice over the weeks has 

totally changed my approach 

to having difficult 

conversations. 

  

 

I thoroughly enjoyed the 

complex situations that 

were dealt with in the form 

of role-plays because we 

were able to recreate actual 

scenarios as they had 

happened.  

  

 

A very interesting course which 

was delivered at a pace enabling 

me to reflect on my own skills. 

The trainers were great and 

made what could be a tough 

subject, easy to listen to and 

deal with. 

  


